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AN ACT
Amending Title 66 (Public Utilities) of the Pennsylvania

Consolidated Statutes, in responsible utility customer
protection, providing for telephone hotline.

The General Assembly of the Commonwealth of Pennsylvania
hereby enacts as follows:

Section 1. Title 66 of the Pennsylvania Consolidated
Statutes is amended by adding a section to read:

S 1410.2. Telephone hotline.

(a) Maintenance.—-—The commission shall maintain a toll-free

telephone hotline available 24 hours per day, seven dayvs per

week, for customers to report concerns related to natural gas

pipeline safety.

(b) Publication.—-

(1) The commission shall publish the telephone number

under subsection (a) on its publicly accessible Internet

website.

(2) The commission mayv require public utilities to

publish the telephone number under subsection (a) on customer




1 bills.

2 Section 2. This act shall take effect in 60 days.
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