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AN ACT
Amending Title 66 (Public Uilities) of the Pennsylvania
Consol i dated Statutes, providing for customer energy
assi stance notification.
The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:

Section 1. Chapter 15 of Title 66 of the Pennsylvani a

Consolidated Statutes is anmended by adding a subchapter to read:

SUBCHAPTER C

CUSTOVER ENERGY ASSI STANCE NOTI FI CATI ON ACT

Sec.

1551. Short title of subchapter.

1552. Definitions.

1553. Noti fication to consunmer for energy assi stance prograns.

1554. Failure to provi de consuner notice.

1555. Regul ati ons.

8 1551. Short title of subchapter.

Thi s subchapter shall be known and nmay be cited as the
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Cust oner Energy Assi stance Notification Act.

§ 1552. Definitions.

The foll owi ng words and phrases when used in this subchapter

shal|l have the neanings given to themin this section unless the

context clearly indicates ot herw se:

"Custoner." A retail electric custoner or retail natural gas
custoner .
"Cust oner assi stance progrant’ or "CAP." Progranms established

by utility conpani es under Chapters 22 (relating to natural gas

conpetition) and 28 (relating to restructuring of electric

utility industry) which provide an alternative to traditional

coll ection nethods for | owincome, paynent-troubled utility

custoners. The termincludes any conmi ssi on- approved prograns to

provi de di scounted rates to senior citizens.

"Hardship fund." The termrefers to the Doll ar Enerqy Fund,

$1 Energy Fund, Fuel Fund and Nei ghbor for Nei ghbor Fund.

"LI HEAP." The Low | ncone Hone Enerqy Assi stance Program a

Federal programthat provides financial assistance to needy

househol ds for honme energy bills.

"LIURP." The Low | ncone Usage Reducti on Program

8§ 1553. Notification to consuner for energy assi Stance

(a) GCeneral rule.--A public utility that provides el ectric

or natural gas service shall be required to provide notification

to new and existing | owincone custoners of prograns provided by

the utility or the Federal Governnent that will assist themin

payi ng their energy bills. Such prograns shall include, but are

not limted to, utility-established CAP, a hardship fund,

LI HEAP, LI URP and any ot her program established to provide

assi stance to |l owincone custoners to pay their enerqy bills.
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(b) Notice.--Notification shall be provided in the foll ow ng

(1) At the tine custoners apply for new service, the

public utility shall informthem of custoner assi Sstance

prograns that are available for | owincone custoners. This

i nformati on shall al so be provided to themin subsequent

bills nailed to the residence.

(2) For existing custoners in arrears, the public

utility shall identify those persons who are i ncone-eliqgible

for any custoner assi stance programin their service

territory. The public utility shall identify such persons in

a responsi ble period of tine to avoid a notice of terni nation

of service. Wth the custoner's consent, the public utility

shall enroll CAP programeliqgi ble custoners into the

utility's CAP program Wenever practicable, the public

utility shall provide assistance to aid custoners with

enroll nent into other | owincome prograns.

8§ 1554. Failure to provi de custoner notice.

(a) GCeneral rule.--1f any public utility fails to provide

adequate notice and infornmation to new or existing custoners who

have provided their financial informati on confirm ng that they

are |low incone and would be financially eligible to apply for

ener gy assi stance, such public utility violates provi si ons of

Chapter 22 (relating to natural gas conpetition) or 28 (rel ating

to restructuring of electric utility industry) and its

correspondi ng requl ati ons.

(b) Penalty.--A person or corporation violating any

provi si ons of Chapter 22 or 28 shall be subject to civil and

crimnal penalties under this title.

8§ 1555. Regul ati ons.
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1 The conm ssion shall pronul gate requl ati ons as needed to

2 carry out the provisions of this subchapter.

3 Section 2. This act shall take effect immediately.
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