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THE GENERAL ASSEMBLY OF PENNSYLVANIA

SENATE BILL
No. 287 %5

| NTRODUCED BY FERLO, FONTANA, WASHI NGTON, C. W LLI AM5, LOGAN AND
RHOADES, MARCH 9, 2007

REFERRED TO CONSUMER PROTECTI ON AND PROFESSI ONAL LI CENSURE
MARCH 9, 2007
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AN ACT
Amending Title 66 (Public Uilities) of the Pennsylvania

Consol idated Statutes, further providing for termnation of

utility service.

The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:

Section 1. Section 1406 of Title 66 of the Pennsylvani a
Consol i dated Statutes is anmended to read:

8§ 1406. Termnation of utility service.

(a) Authorized termnation.--A public utility may notify a
custoner and termi nate service provided to a custoner after
notice as provided in subsection (b) for any of the follow ng
actions by the custoner:

(1) Nonpaynent of an undi sputed del i nquent account.

(2) Failure to conply with the material terns of a
paynent agreenent.

(3) Failure to conplete paynent of a deposit, provide a

guar antee of paynent or establish credit.

(4) Failure to permt access to neters, service
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connections or other property of the public utility for the
pur pose of replacenent, naintenance, repair or neter reading.
(b) Notice of term nation of service.--

(1) Prior to termnating service under subsection (a), a
public utility:

(1) Shall provide witten notice of the term nation
to the custoner at |east ten days prior to the date of
t he proposed term nation. The term nation notice shal
remai n effective for 60 days.

(ii) Shall attenpt to contact the custoner or
occupant, either in person or by tel ephone, to provide
notice of the proposed term nation at |east three days
prior to the schedul ed term nation. Phone contact shal
be deemed conpl ete upon attenpted calls on two separate
days to the residence between the hours of 7 a.m and 9
p.m if the calls were made at various tinmes each day.

(tii1) During the nonths of Decenber through March,
unl ess personal contact has been nade with the custoner
or responsi ble adult by personally visiting the
custoner's residence, the public utility shall, within 48
hours of the schedul ed date of term nation, post a notice
of the proposed term nation at the service |ocation.

(iv) After conplying with paragraphs (ii) and (iii),
the public utility shall attenpt to make personal contact
with the customer or responsible adult at the tine
service is termnated. Term nation of service shall not
be del ayed for failure to nmake personal contact.

(2) The public utility shall not be required by the
commi ssion to take any additional actions prior to

term nati on.
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(c) Gounds for inmediate termnation.--
(1) A public utility may imrediately term nate service
for any of the foll ow ng actions by the custoner:

(1) Unauthorized use of the service delivered on or
about the affected dwelling.

(ii) Fraud or material msrepresentation of the
custoner's identity for the purpose of obtaining service.

(ti1) Tanpering with nmeters or other public
utility's equipnent.

(iv) Violating tariff provisions on file with the
commi ssion so as to endanger the safety of a person or
the integrity of the public utility's delivery system
(2) Upon termnation, the public utility shall nmake a

good faith attenpt to provide a post term nation notice to

the customer or a responsible person at the affected

prem ses, and, in the case of a single nmeter, nmultiunit

dwel l'ing, the public utility shall conspicuously post the

notice at the dwelling, including in common areas when

possi bl e.

(d) Timng of term nation.--Notw thstandi ng the provisions
of section 1503 (relating to discontinuance of service), a
public utility may term nate service for the reasons set forth
in subsection (a) from Monday through Friday as |ong as the
public utility can accept paynent to restore service on the
foll ow ng day and can restore service consistent with section
1407 (relating to reconnection of service).

(e) Wnter termnation.--

(1) Unless otherw se authorized by the conm ssion, after
Novenber 30 and before April 1, an electric distribution

utility or natural gas distribution utility shall not
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term nate service to custoners [with household i ncones at or
bel ow 250% of the Federal poverty |level] except for customers
whose actions conformto subsection (c)(1). [The comm ssion
shall not prohibit an electric distribution utility or
natural gas distribution utility fromterm nating service in
accordance with this section to custoners wth househol d
i ncomes exceedi ng 250% of the Federal poverty |evel.]

(2) In addition to the winter term nation authority set
forth in paragraph (1), a city natural gas distribution
operation may term nate service to a customer whose househol d

i ncone exceeds 250% of the Federal poverty |level and to a

cust oner whose i ncone exceeds 150% of the Federal poverty

| evel but does not exceed 250% of the Federal poverty |evel,
and starting January 1, has not paid at |east 50% of his
charges for each of the prior two nonths unl ess the custoner
has done one of the follow ng:

(1) Has proven in accordance with comm ssion rules
that his household contains one or nore persons who are
65 years of age or over.

(ii) Has proven in accordance with conm ssion rul es
that his household contains one or nore persons 12 years
of age or younger.

(ii1) Has obtained a nedical certification in
accordance wi th conm ssion rules.

(iv) Has paid to the city natural gas distribution
operation an anount representing at |east 15% of the
custoner's nont hly household i ncome for each of the |ast
two nont hs.

(3) At the tine that the notice of term nation required

by subsection (b)(1)(i) is provided to the customer, the city
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natural gas distribution operation shall provide notice to

t he comm ssion. The commi ssion shall not stay the term nation

of service unless the comm ssion finds that the custoner

neets the criteria in paragraph 2(i), (ii), (iii) or (iv).

(f) Medical certification.--A public utility shall not
term nate service to a prem ses when a |icensed physician or
nurse practitioner has certified that the custoner or a nenber
of the custoner's household is seriously ill or afflicted with a
medi cal condition that will be aggravated by cessation of
service. The customer shall obtain a letter froma |licensed
physi cian verifying the condition and shall pronptly forward it
to the public utility. The medical certification procedure shal
be inmpl enmented in accordance with comm ssion regul ati ons.

(g) Qualification for LIHEAP.--A notice of termnation to a
custoner of a public utility shall be sufficient proof of a
crisis for a custoner with the requisite incone |level to receive
a LIHEAP Crisis Grant fromthe Departnment of Public Wl fare or
its designee.

(h) Dishonorabl e tender of paynent after receiving
term nation notice.--

(1) After a public utility has provided a witten

term nation notice under subsection (b)(1)(i) and attenpted

t el ephone contact as provided in subsection (b)(21)(ii),

term nation of service nay proceed w thout additional notice

if:

(i) a custoner tenders paynent which is subsequently
di shonored under 13 Pa.C. S. § 3502 (relating to
di shonor); or

(ii) a customer tenders paynment with an access

device, as defined in 18 Pa.C. S. 8§ 4106(d) (relating to
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access device fraud), which is unauthorized, revoked or

cancel ed.

(2) The public utility shall not be required by the
commi ssion to take any additional actions prior to the

term nati on.
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Section 2. This act shall take effect in 60 days.
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