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THE GENERAL ASSEMBLY OF PENNSYLVANIA

SENATE BILL
No. 66 %5

| NTRODUCED BY WOZNI AK, TARTAGLI ONE, KASUNI C, FONTANA, RAFFERTY,
D. VH TE, WASHI NGTON, LOGAN AND EARLL, FEBRUARY 9, 2007

REFERRED TO CONSUMER PROTECTI ON AND PROFESSI ONAL LI CENSURE
FEBRUARY 9, 2007
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AN ACT
Amending Title 66 (Public Uilities) of the Pennsylvania
Consolidated Statutes, further providing for billing
procedures; and inposing requirenments for public utility cal
centers.
The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. Section 1509 of Title 66 of the Pennsylvani a
Consolidated Statutes is amended to read:

§ 1509. Billing procedures.

(a) Paynent deadlines.--All bills rendered by a public

utility as defined in paragraph (1)(i), (ii), (vi) or (vii) of
the definition of "public utility” in section 102 (relating to
definitions) to its service custonmers, except bills for
installation charges, shall allow at |east 15 days for

nonresi dential custoners and 20 days for residential custoners
fromthe date of transmittal of the bill for paynent w thout
incurring any | ate paynent penalty charges therefor. Al

custoners shall be permtted to receive bills nonthly and shal
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be notified of their right thereto.

(b) Bill content.--All bills shall be item zed to separately

show anounts for basic service, Federal excise taxes, applicable
State sales and gross receipts taxes, to the extent practicable,
fuel adjustnment charge, if any, State tax adjustnent charge or
such other simlar conponents of the total bill as the

conmmi ssi on may order.

(c) Fuel adjustnents.--Any electric or gas public utility

billing custonmers on a binmonthly or quarterly basis and
rendering interimstatenments or bills each nonth shall include
in such interimstatenent or bill an amount for the fuel

adj ust rent charge based upon one-half of the total expected

bi monthly kilowatt hour or cubic foot billing or one-third of
the total expected quarterly billing and using the fuel

adj ustment charge rate applicable in the nonth of the interim
statement or bill. At the tine of preparing the binonthly or
quarterly bill, an appropriate adjustnment shall be nade in the
total fuel adjustnent charge billing for the period. Any public
utility rendering bills on a binonthly basis or quarterly basis
shall cal culate the fuel adjustnment charge per kilowatt hour or
cubic foot for the entire period as the wei ghted average of the
two nonthly rates or the three nonthly rates whichever is
appl i cabl e.

(d) Separate bills.--A custoner who is the owner of nore

than one property with different addresses shall receive a

separate bill for each property, unless the custoner requests in

witing that a conbined bill be i ssued to only one of the

addr esses desi gnated by the custonmer. The public utility shal

notify custoners owni ng nore than one property of their right to

separate bills under this subsecti on.
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Section 2. Title 66 is anended by adding a section to read:

8 1512. Call center requirenents.

A call center maintained by a public utility for the purpose

of responding to tel ephone inquiries fromits custoners shal

(1) The call center shall be located in this

Commpnweal t h.

(2) The average waiting period for a custoner to speak

1
2
3
4
5 conply with the follow ng provisions:
6
7
8
9

with a representative of the public utility nay not exceed

10 five m nutes.

11 Section 3. This act shall take effect in 60 days.

L21L66DV5/ 20070S0066B0088 - 3 -



