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THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE RESOLUTION

Session of
NO. 9 2001

| NTRODUCED BY CGEORGE, BELFANTI, MANDERI NO, BELARDI , THOVAS,
BUXTON, FRANKEL, SHANER, FEESE, GORDNER, LaCGROITA,
CALTAG RONE, STABACK, CORRI GAN, FAI RCHI LD, KELLER, HALUSKA,
HARHAI , SANTONI, MANN, SOLOBAY, WOINAROSKI, DeWEESE, SURRA,
TI GUE, LAUGHLIN AND M COHEN, JANUARY 23, 2001

REFERRED TO COW TTEE ON RULES, JANUARY 23, 2001
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A RESOLUTI ON

Directing the Labor Relations Committee to inmediately

investigate the inability of Unenpl oynment Conpensation

Service Centers to provide effective service over the

t el ephone system

WHEREAS, The Departnent of Labor and I ndustry operates
Unenpl oynment Conpensati on Service Centers that assist citizens
wi th applications for unenpl oynent conpensation benefits; and

WHEREAS, Menbers of the General Assenbly have received
numer ous conpl aints from constituents about the Unenpl oynment
Conpensati on Service Centers; and

WHEREAS, New y unenpl oyed Pennsyl vani ans are reporting that
calls to Unenpl oynment Conpensation Service Centers routinely
recei ve busy signals despite nunerous attenpts or are answered
by voice nail and placed on hold for |ong periods of tinme; and

WHEREAS, Despite conplaints from nenbers of the General
Assenbly to the Departnent of Labor and Industry, the departnment

has failed to stop this problemfrom spreading to severa



Unenpl oynment Conpensation Service Centers; and

WHEREAS, This problemis inmmediately and directly affecting
the quality of service that the Conmonweal th provides to its
citizens; therefore be it

RESCLVED, That the House of Representatives direct the Labor
Rel ations Committee to inmediately investigate the inability of
Unenpl oynment Conpensation Service Centers to provide effective

service over the tel ephone systemand to take testinony in
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Harrisburg and in the field fromall affected and rel evant
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parties and report back to the General Assenbly with recommended
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solutions to the problem of the Unenpl oynent Conpensation
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Service Centers within 90 days of adoption of this resolution.
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