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THE GENERAL ASSEMBLY OF PENNSYLVANIA

SENATE BILL
No. 1472 %%

| NTRODUCED BY KASUNI C, MELLOW BODACK, MJSTO, SCHWARTZ,
TARTAGLI ONE, O PAKE, COSTA, WXZNI AK, LAVALLE, STAPLETON,
WLLIAM5, WAGNER, AFFLERBACH, KUKOVI CH, FUMO, BELAN, KI TCHEN
STOUT AND HUGHES, JUNE 8, 1998

REFERRED TO PUBLI C HEALTH AND WELFARE, JUNE 8, 1998
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AN ACT
Amendi ng the act of July 19, 1979 (P.L. 130, No.48), entitled "An
act relating to health care; prescribing the powers and
duties of the Department of Health; establishing and

provi ding the powers and duties of the State Health

Coordi nati ng Council, health systens agencies and Health Care

Policy Board in the Departnent of Health, and State Health

Facility Hearing Board in the Departnment of Justice;

providing for certification of need of health care providers

and prescribing penalties,” requiring the departnent to
establish a toll-free tel ephone nunber for receiving
conplaints and licensed facilities to post certain tel ephone
nunbers.

The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:

Section 1. Section 804 of the act of July 19, 1979 (P.L. 130,
No. 48), known as the Health Care Facilities Act, is anmended to
read:

Section 804. Adm nistration.

(a) Discrimnation prohibited.--Except as ot herw se provided
by law, no provider shall discrimnate in the operation of a
health care facility on the basis of race, creed, sex or

national origin.
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(b) Prevention of duplication.--In carrying out the
provi sions of this chapter and other statutes of this
Commonweal th relating to health care facilities, the departnment
and ot her departnents and agencies of the State and | ocal
governnments shall nake every reasonable effort to prevent
duplication of inspections and exam nations. The departnent nmay
make the dates of |icensure expiration coincide with nedical
assi stance and Medicare certification or applicable nationally
recogni zed accrediting agencies accreditation and shall conbine
t hese surveys and i nspections where practical.

(c) Health care innovation.--The departnent shall adm nister
this chapter so as to encourage innovation and experinmentation
in health care and health care facilities consistent with the
provi sions of this chapter and shall encourage contributions of
private funds and services to health care facilities.

(d) Reports.--The departnent shall report annually to the
CGeneral Assenbly on the effectiveness of the |icensing and
enforcenent of this chapter. Such report shall include
appropriate data according to nature of facility relating to
provi sional |icenses issued, nature of violations of regulations
and nunber of facilities against which sanctions had to be
t aken.

(e) Toll-free tel ephone nunber. --The departnent shal

establish and mai ntain a 24-hour-a-day toll-free tel ephone

nunber for receiving conplaints regarding a facility that the

departnent |icenses. The toll-free tel ephone nunber shall be

manned by |ive operators 24 hours a day, 365 days a vyear.

(f) Facilities to post certain tel ephone nunbers.--All

facilities licensed by the departnent under this chapter shal

post i n conspi cuous public places throughout the facility and in
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1 a manner clearly visible to the residents and visitors:

2 (1) the departnent's 24-hour-a-day toll-free tel ephone

3 nunber for receiving conplaints established under subsection
4 (e); and

5 (2) the tel ephone nunber of the |ong-termcare onbudsnman
6 | ocated within the | ocal area agency on aging as established
7 by the Departnent of Aging.

8 Section 2. This act shall take effect imediately.
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