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THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 113655

| NTRODUCED BY MARKOSEK, KOSI NSKI, ROBI NSQON, FARGO, FAI RCHI LD,
STUBAN, TRICH, TRELLO COY, MELI O, JOSEPHS, TULLI, PETRARCA,
STEI GHNER, LAUGHLI N, NAHI LL, O BRI EN, GEI ST, VEQN, CO/ELL,
GERLACH, BUSH, BUNT, KRUSZEWSBKI, BILLOW CAPPABI ANCA,

BATTI STO, | TKIN, PISTELLA, ARGALL, RI CHARDSON, HALUSKA,
SEMVEL, STURLA, OLASZ, TANGRETTI, G GIOITlI, ARMSTRONG
JAMES, M CHLOVI C AND TELEK, APRIL 16, 1991

REFERRED TO COW TTEE ON BUSI NESS AND COVWMERCE, APRIL 16, 1991
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AN ACT
Est abli shing the Governor's Keystone Quality Award; establi shing
criteria and a selection process for the award; providing for
presentation of the award; and providing funding for the
awar d.
The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. Short title.
This act shall be known and may be cited as the Governor's
Keystone Quality I nprovenent Act.
Section 2. Legislative findings and intent.
(a) Findings.--
(1) Strategic planning for quality and quality
i nprovenent prograns, through a commtnent to excellence in
manuf acturing and services, are becom ng nore and nore

essential to the well-being of this Commobnweal th's econony

and its ability to conpete effectively in the national and
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i nternational market pl ace.

(2) The concept of quality inprovenent is directly
applicable to | arge and snall conpanies, to manufacturing and
service industries and to the private and public sectors.

(3) Anmerican business and industry are beginning to
understand that poor quality costs conpani es as nmuch as 20%
of sales revenues and that inproved quality of goods and
servi ces goes hand-in-hand with inproved productivity, |ower
costs and increased profitability.

(4) The public sector has been criticized for
inefficiency in the admnistration of its services. Conpeting
for a quality award may pronpt a reduction in these
i nefficiencies.

(5) The Federal CGovernnent, as well as several state
governments, has devel oped quality award prograns to give
speci al recognition to those enterprises which have
denonstrat ed excellence in quality and to encourage quality
i mprovenent .

(6) A quality award programof this kind in this
Commonweal th woul d hel p i nprove quality and productivity by:

(i) helping to stinmulate the public and private
sectors in this Coomonwealth to inprove quality and
productivity;

(ii) recognizing the achi evenents of those in the
public and private sectors who inprove the quality of

t heir goods and services and provide an exanple to

ot hers;

(1i1) establishing guidelines and criteria that can
be used by business, industrial, government and ot her

organi zations in evaluating their own quality inprovenent
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1 efforts; and

2 (iv) providing specific guidance for other

3 organi zations in this Cormonwealth that wish to | earn how
4 to manage for high quality by nmaking avail able detail ed

5 i nformati on on how successful organizations were able to
6 achi eve em nence.

7 (b) Intent.--It is the intent of this act to provide for the
8 establishnent of a State quality inprovenent program under

9 which:

10 (1) awards are given to sel ected conpani es,

11 organi zati ons and governnment entities in this Comobnweal th

12 that practice effective quality nanagenent and, as a result,
13 make significant inprovenents in the quality of their goods
14 or services; and

15 (2) information is dissem nated about successful

16 strategi es and prograns.

17 Section 3. Definitions.

18 The foll ow ng words and phrases when used in this act shal
19 have the neanings given to themin this section unless the

20 context clearly indicates otherw se:

21 "Award." The Governor's Keystone Quality Award established
22 under this act.

23 "Departnment."” The Departnent of Commerce of the

24 Commonweal t h.

25 "Secretary."” The Secretary of Commerce of the Conmonweal t h.
26 Section 4. Establishnent and adm nistration of CGovernor's

27 Keystone Quality Award.

28 (a) Establishnent.--There is hereby established the

29 CGovernor's Keystone Quality Award, which shall be evidenced by a
30 nedal bearing the inscription "Governor's Keystone Quality
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Award. "

(b) Adm nistration.--The departnment shall adm nister the
award and shall, therefore, be ineligible to apply for the
award. The departnment may cooperate with any agency or
organi zation to devel op guidelines and criteria for the award,
i ncluding applications for the award. The departnent is
authorized to enter into contractual arrangenments w th broad-
based nonprofit entities which are |l eaders in the field of
gual ity managenent and which have a history of service to
soci ety.

Section 5. Awards.

(a) Presentation of award.--The Governor and the secretary
shall annually present awards at such cerenonies as are deened
proper .

(b) Award categories.--Separate awards shall be nmade to
qual i fyi ng organi zations in each of the follow ng categories:

(1) Small businesses.

(2) Conpanies or their subsidiaries.

(3) Conpanies which primarily provide services.

(4) Governnent entities, including, but not limted to,

State departnents and agencies and political subdivisions and

agenci es.

(c) Limtations.--

(1) Not nore than two awards may be made within any
category in any given year.

(2) No organization shall be eligible to receive nore
than one award in a five-year period.

(d) Publicity.--An organization to which an award is given
and which agrees to assist other organizations in this

Commonweal th in inproving their quality nmanagenent nay publicize
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its receipt of the award and use the award in its adverti sing.
Section 6. Criteria for qualification.
An organi zation may qualify for an award only if it:
(1) submts the requisite application to the departnent;
(2) permts a rigorous evaluation of the way in which
its operations have contributed to inprovenents in the
quality of its goods or services; and
(3) neets such requirenents that the departnent deens
necessary.
Section 7. Board of overseers.

The secretary shall appoint a board of overseers for the
award process, consisting of at |east five persons selected for
their preeminence in the field of quality managenent. The board
shall assist in the initial devel opnment of guidelines and
criteria for the award. Thereafter, it shall neet annually to
review the award process and to make suggestions for the
i nprovenent of this process. The board shall annually report the
results of the award activities to the secretary along with its
recommendati ons for inprovenent of the process.

Section 8. Board of exam ners.

(a) Selection of nenbers.--A board of exam ners shall be
sel ected annually by the secretary after subm ssion of the
requi site applications. The board shall consist of no nore than
50 quality experts, selected on the basis of expertise,
experience and peer recognition.

(b) Review of applications.--The board shall reviewthe
applications submtted by the organi zations in each award
category and, through a site visit, shall verify the accuracy of
the quality inprovenents clai med. The exami nation shal

enconpass all aspects of the organization's current practice of
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gual ity managenent, as well as the organization's provision for
qual ity managenent in its future goals.

(c) Panel of judges.--The board shall recomrend award
recipients to a panel of judges appointed by the secretary. The
panel shall review the findings and reconmendati ons of the board
and shall reconmend award recipients to the secretary, who shal
make the final determnation.

(d) Award criteria.--The award shall be given only to
or gani zati ons whi ch have nade out standi ng i nprovenents in the
quality of their goods or services and which denonstrate
effective quality managenent through the training and
i nvol venent of all l|evels of personnel in quality inprovenent.
Section 9. Information and technol ogy transfer.

The secretary shall ensure that all program participants
receive the conplete results of their audits, as well as
detail ed expl anations of all suggestions for inprovenents. The
secretary shall also provide information about the awards and
t he successful quality inprovenent strategi es and prograns of
the award-wi nning participants to all participants and ot her
appropriate groups.

Section 10. Funding.

The departnent is authorized to seek and accept gifts from
public and private sources to carry out the award program |f
additional suns are needed to cover the full cost of the
program the departnent shall inpose fees upon the organizations
applying for the award in anounts sufficient to provide such
addi ti onal suns.

Section 11. Report.
The departnent shall prepare and submt to the Governor and

the General Assenbly, within three years after the effective
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date of this act, a report on the progress, findings and
concl usions of activities conducted pursuant to this act al ong
wi th recomrendati ons for possible nodification thereof.

Section 12. Ef fecti ve date.
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This act shall take effect inmediately.
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