PRI OR PRI NTER S NO. 3866 PRINTER S NO. 4103

THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 27061 5%

I NTRODUCED BY RYBAK, VEON, MORRI'S, NAILOR, STUBAN, JOHNSQON,
BOYES, Tl GUE, TRELLO CAWEY, CALTAG RONE, PI STELLA,
MAYERNI K, KOSI NSKI, STISH, PESCI, BELFANTI, QG Gl OITI,
M HALI CH, PRESSMANN, MELI O, SEMVEL, LASHI NGER, KAl SER, FOX
ADOLPH, M CHLOVI C, Cl VERA, FLICK, SCRI MENTI, W LLIAMS, OLASZ,
LI NTON AND | TKIN, JUNE 27, 1990

AS REPORTED FROM COWMM TTEE ON CONSUMER AFFAI RS, HOUSE OF
REPRESENTATI VES, AS AMENDED, SEPTEMBER 26, 1990
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AN ACT
Regul ating the use of crash parts in notor vehicle repair.

The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. Short title.

This act shall be known and nmay be cited as the Crash Parts
Law.

Section 2. Definitions.

The foll ow ng words and phrases when used in this act shal
have the neanings given to themin this section unless the
context clearly indicates otherw se:

"Aftermarket crash part” or "crash part.” A non-nechani cal
not or vehicle replacenent part, made of sheet netal, plastic or
other material, which constitutes an exterior portion of a
vehi cl e, including an inner or outer panel, and is generally

repaired or replaced as the result of a collision
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"Departnment.” The O fice of Attorney General of the
Conmonweal t h.

"“Non-origi nal equi prent manuf acturer {(Nenr—OEM- ( NON- CEM
aftermarket crash part.” Aftermarket crash parts not made for
or by the manufacturer of the notor vehicle.

Section 3. Repair invoice and witten estinmate.

(a) GCeneral rule.--Al work done by a notor vehicle body and
frame repair shop shall be recorded on an invoice and shal
describe all service work done and parts supplied. If any used
parts are supplied, the invoice shall clearly state that fact.

If any conponent systeminstalled is conmposed of new and used
parts, such invoice shall clearly state that fact. One copy of
the invoice shall be given to the custoner, and one copy shal
be retai ned by the notor vehicle body and frane repair shop.

(b) Witten estimate.--Before commencing repair work, a
not or vehicle body and frame repair shop shall make an estinmate,
inwiting, of the parts and | abor necessary for the repair work
and shall not charge for the work done or parts supplied in
excess of the estimate without the consent of such custonmer.

(1) In all instances where non- CEM aftermarket crash
parts are intended for use by an insurer, the witten
estimate shall clearly identify each such part.

(2) Avrepair facility or installer shall not use non- CEM
aftermarket crash parts to repair a vehicle, unless the
consuner is provided a witten estimate.

(3) |If crash parts to be used in the repair work are not
supplied by the original equipnent manufacturer, the estimte
shall include a statenent in ten-point type or |arger that
says:

This estimate has been prepared based on the use of
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one or nore notor vehicle crash parts supplied by a
source ot her than the manufacturer of your notor
vehicle. THE USE OF A MOTOR VEHI CLE CRASH PART NOT <—
MADE BY THE ORI G NAL EQUI PMENT MANUFACTURER MAY
I NVALI DATE ANY REMAI NI NG WARRANTI ES OF THE ORI G NAL
EQUI PMENT MANUFACTURER ON THAT MOTOR VEHI CLE PART.
Warranties on these repl acenent crash parts are
provi ded by the parts nmanufacturer or distributor
rat her than by the manufacturer of your vehicle.
(4) AN I NSURER SHALL NOT REQUI RE, DI RECTLY OR <—
I NDI RECTLY, W THOUT THE CUSTOMER S CONSENT, THAT A MOTOR
VEH CLE BODY AND FRAME REPAI R SHOP USE ANY NON- CEM
AFTERVMARKET CRASH PARTS TO REPAI R A VEH CLE UNLESS THE PART
I S AT LEAST EQUI VALENT TO THE PART BEI NG REPLACED. FOR
PURPOSES OF THI S SECTI ON, AN AFTERVARKET CRASH PART | S AT
LEAST EQUI VALENT TO THE PART BEI NG REPLACED | F THE
AFTERVMARKET CRASH PART IS THE SAME KIND OF PART, |S AT LEAST
THE SAME QUALITY W TH RESPECT TO SAFETY, FIT, FI N SH,
FUNCTI ON AND CORRCSI ON RESI STANCE, AND | TS USE RETURNS THE
VEH CLE TO I TS PRELOSS CONDI TI ON.
Section 4. Identification.
Any aftermarket crash part supplied by a non-origina
equi pnrent manufacturer for use in this Comobnweal th after the
effective date of this act shall have the I ogo or nanme of its
manuf acturer affixed or attached to it or inscribed on it. The
manufacturer's | ogo or nane shall be visible after installation
whenever practicable.
Section 5. Prohibited acts.
No notor vehicle body and franme shop nay:

(1) Charge for repairs not actually performed or add the
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cost of repairs not actually to be perforned to any repair

esti mate.
(2) Refuse UPON REQUEST, REFUSE any insurer, or its <—
i nsured, or the agents or enployees of either, reasenable <—

e facility : . :

) ) I | | hi el L i
usuyal—business—hours— A REASONABLE OPPORTUNI TY TO ENTER A <—

REPAI R FACI LI TY AND EXAM NE COVERED REPAI RS BEI NG MADE TO A

SPECI FI C | NSURED S VEHI CLE DURI NG REGULAR BUSI NESS HOURS
Section 6. Enforcenent.

The departnent shall pronulgate the rules and regul ati ons
necessary to carry out this act. Any violation of this act is
deened to be a violation of the act of Decenber 17, 1968
(P.L.1224, No.387), known as the Unfair Trade Practices and
Consuner Protection Law, and shall be subject to the penalties
provided for in that act.

Section 7. Severability.

The provisions of this act are severable. |If any provision of
this act or its application to any person or circunstance is
held invalid, the invalidity shall not affect other provisions
or applications of this act which can be given effect w thout
the invalid provision or application.

Section 8. Effective date.

This act shall take effect in 60 days.
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