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THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 1911 =5

| NTRODUCED BY HONAMAN, GALLEN, FRYER, PICCOLA, GLADECK, KOLTER
CORNELL, PRATT, STAIRS, BROWN AND ZW KL, OCTOBER 13, 1981

REFERRED TO COW TTEE ON STATE GOVERNMENT, OCTOBER 13, 1981
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AN ACT
Providing for a Statew de energency tel ephone nunber "911"
system establishing a Tel ecormunications Unit within the
Depart ment of Ceneral Services, providing for funding of the
system and maki ng a repeal.
The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. Short title.
This act shall be known and may be cited as the "Public
Saf ety Enmergency Tel ephone Act."
Section 2. Legislative intent.
The CGeneral Assenbly declares it to be in the public interest
to provide a toll free nunber "911" for any individual within
t he Comonwealth to gain rapid, direct access to energency aid.
The nunber shall be provided with the objective of reducing
response tinme to situations requiring | aw enforcenent, fire,
medi cal , rescue or other enmergency service. It is the further

intent of the General Assenbly that authority and responsibility

for establishing, operating and naintaining adequate facilities
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for answering energency calls and di spatching a proper response
to the callers' needs shall be vested in the county governnent.
Each county is encouraged to inplenment the "911" systemand to
consi der maxi mum integration of teleconmunications facilities
and capabilities within their planning, in order to econom ze
the costs, as well as to effect a nore rapid response
capability.

Section 3. Definitions.

The foll ow ng words and phrases when used in this act shal
have, unless the context clearly indicates otherw se, the
meani ngs given to themin this section:

"Basic 911 system"™ A systemwhich permts a person dialing
"911" by tel ephone to be connected to a public safety answering
poi nt via normal telephone facilities for the reporting of
police, fire, nedical or other energency situations.

"County plan.” A docunment submtted by the county to the
Tel ecommuni cations Unit, outlining its proposed "911" system

"Emergency tel ephone contribution rate.” A fee assessed
agai nst a tel ephone subscriber for the recurring charges for the
basic "911" system which shall not exceed a 2% charge for
adm ni strative expenses.

"Public agency."” The Commonweal th, political subdivision,
public authority, nunicipal authority or any organization
| ocated in whole or in part within the Comobnweal t h which
provi des or has the authority to provide fire fighting, |aw
enf orcenent, anbul ance, energency nedi cal or other energency
servi ces.

"Public safety answering point or 'PSAP' ." The first point
where calls for energency assistance fromindividuals are

answer ed.
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"Tel ephone subscriber.”™ Any person who contracts with a
t el ephone conpany within the Cormonweal th for tel ephone service,
either residential or commercial in return for which he is
billed on a nonthly basis.

"Unit." Telecomunications Unit within the Departnment of
General Services.
Section 4. Tel econmuni cations Unit.

(a) Establishnent.--There is hereby established a
Tel ecommuni cations Unit within the Departnent of General
Services. The unit staff shall have technical nenbers, who are
t el ecomruni cati ons professionals certified and enpl oyed through
the Cvil Service Conm ssion.

(b) Powers and duties.--The unit shall have the foll ow ng
powers and duti es:

(1) To be responsible for the central managenent of
t el econmuni cations for the Conmonweal t h

(2) To provide information regarding Federal or State
grants to inplenment the "911" system for which counties may
be eligible.

(3) To provide technical assistance, as requested by the
counties, in developing their basic "911" system Each "911"
pl an shall be designed to nmeet the individual circunstances
of each community and the public agencies participating in
the "911" system

(4) To establish and pronul gate gui delines by which the
counties are to submt their respective plans and m ni mum
standards for all county plans. To receive, review and
approve or disapprove all basic "911" system county pl ans,
either on an initial application basis, expansion of an

approved plan or renewal of an existing plan.
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(5) To forward the approved county plan and a suggested
contribution rate to the Public Uility Comm ssion. If the
plan is rejected it shall be returned to the unit which shal

revise the plan to nmeet the Public Uility Comm ssion

1

2

3

4

5 obj ect i ons.
6 (6) To provide technical assistance to county

7 governments to publicize the inplenentation of "911"

8 t hroughout the area.

9 Section 5. Counties.

10 The governi ng body of the counties shall have the foll ow ng

11 powers and duties in relation to the "911" system

12 (1) To designate a nenber of county governnment as a

13 coordi nator who shall serve as a point of contact with the
14 unit to develop a plan for the inplenentation, operation and
15 mai nt enance of a "911" system The county plan shall be

16 adequate to provide service for the entire county at the tine
17 it is submtted for approval to the unit.

18 (2) To make arrangenents with each tel ephone conpany

19 operating within the county's jurisdiction to provide "911"
20 service. To send a copy of the proposed plan to the

21 appropri ate tel ephone conpany upon subni ssion of the plan to
22 the unit.

23 (3) To co-operate with the unit in preparation and

24 subm ssi on of the approved plan and contribution rate to the
25 Public Utility Comm ssion for rate approval.

26 (4) To submt the question to the voters of the county
27 for approval of whether or not to establish the approved

28 "911" plan in the county.

29 (5) To execute all contracts, nutual aid agreenents,

30 cross service agreenents and all other necessary docunents
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whi ch nay be required in the inplenmentation of the county

pl an. Wen an individual physically resides in an adjacent

county, but receives tel ephone service froma central office

in a county which provides 911 service, it shall be the
responsibility of the county with the 911 service to notify

t he appropriate public agency of a request for energency

service from such an individual
Section 6. County plan; procedure; funding.

(a) M ninmum standards. --Upon the agreenent of the governing
authority to establish a "911" system a plan shall be drafted
nmeeti ng those m ni num standards outlined by the unit. The county
may obtain technical assistance fromthe unit in formulating its
pl an.

(b) Conpletion.--Upon conpletion of the plan, it shall be
forwarded to the unit, with a copy of the plan being sent to
t hose tel ephone conpani es affected by the plan.

(c) Contribution rate.--The unit shall have 90 days to
review the plan and nake suggested revisions of the plan. After
the 90-day period, the unit nust accept or reject the plan and
formulate a rate of contribution to fund the ongoing nonthly
charges for the system The contribution rate shall be based on
t he nunber of tel ephone subscribers serviced within the county.

(d) Public Utility Conm ssion review. --The unit shal
forward the plan to the Public Utility Comm ssion with the
estimated cost of the plan and a requested contribution rate.
The Public Utility Conm ssion shall be able to review the plan
only in relation to the contribution rate, and may reject only
t hose contribution rates which it finds excessive to neet the
costs outlined in the plan. The rates shall be reviewed and

returned by the Public Utility Conmm ssion within 30 days of the
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date of subm ssion. If the planis rejected it shall be returned
to the unit.

(e) Submi ssion to voters.--Once the plan is approved by the
unit and reviewed by the Public Utility Conm ssion pursuant to
this section, it shall be submtted to the voters pursuant to
section 7.

(f) Present systens.--Those counties who presently have
basic "911" systens and wi sh to receive funding shall be
required to file a plan with the unit describing the present
system and any i medi ate expansi on or change anticipated with
respect to the "911" system for which funding is required. Such
pl an shall be treated in the sane manner as if it were a plan to
create a new system |f a county presently has a "911" system
and does not desire to obtain funding under the provisions of
this act, the county shall submt a report to the unit every
four years describing its systemand stating its operational
ai ns.

(g) Regional systenms.--Nothing in this act shall be
construed to prohibit the formation of nmultijurisdictional or
regi onal "911" systens and any system established pursuant to
this act may include the territory of nore than one county or
may i nclude a segnment of the territory of a county. It shall not
be necessary for two counties who have received voter approval
to submt the question for a multijurisdictional system

(h) Contribution rate fixed.--Once a plan has been approved
by the voters and established, the contribution rate shal
remain fixed for a period of four years. Substantial expansion
or change of the systemshall require an anmended plan to be
filed with the unit. Requests for contribution rate increases

shall be submtted on a four-year basis to the unit and the
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Public Utility Comm ssion but shall not require voter approval.

(1) Assessnent.--The noneys collected shall be utilized only
to pay for the operation of a basic "911" system and may be
assessed after the execution of a contract but no earlier than
90 days prior to the operation of "911" service.

Section 7. Submi ssion to voters for approval.

Bef ore any county may establish a "911" system and i npose an
energency tel ephone contribution under the provisions of this
act, it shall submt a proposal to county voters for their
approval. The ballot shall contain but need not be limted to
the foll ow ng | anguage:

Shall the County of ............... establish

an enmergency "911" tel ephone service system and

i npose a contribution upon individuals to finance

such service?

If a mpjority of the votes cast on the proposal by the qualified
voters voting thereon are in favor of the proposal, the county
shall establish the service and i npose the contribution all owed
by the provisions of this act. If a majority of the votes cast
on the proposal are opposed to the proposal, the county
submtting the proposal shall not be allowed to inplenent the
provisions of this act until it has again submtted such
proposal to its qualified voters and a majority of the votes
cast are in favor of the proposal.

Section 8. Collection of contribution.

(a) Subscribers' contribution.--The tel ephone conpany
operating within the county shall collect the contribution from
t he subscriber and forward the collection quarterly to the
county treasurer or his designee. The anmobunt of the subscribers’

contribution shall be stated separately in the tel ephone
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subscribers' billing. The tel ephone conpany shall retain 1% of
gross receipts collected as cost of adm nistration.

(b) Restricted account.--The county treasurer or his
desi gnee shall deposit the noneys received in a restricted
account used for the sole purpose of nonthly recurring charges
billed for the basic "911" system The governing body of the
political entity involved shall make an annual appropriation
from such account for the "911" systemand shall retain 1% of
the gross receipts collected to cover their adm nistrative
cost s.

(c) Collection enforcenent.--Nothing in this act shal

i npose any obligation upon a tel ephone conpany to take | egal

action to enforce collection of the contribution inposed by this

section. The tel ephone conpany shall provide the county with a
list of anpbunts uncollected along with the names and addresses
of the tel ephone subscribers who have not paid the contribution.
Section 9. Penalty.
Any person who intentionally calls the "911" energency nunber
for other than emergency purposes shall be guilty of a
m sdeneanor of the third degree.
Section 10. Repeal.
The act of April 28, 1978 (P.L.90, No.42), known as the

"Emer gency Tel ephone Act," is repeal ed.
Section 11. Effective date.

This act shall take effect inmediately.
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