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Good afternoon, Chairwoman Kim, Chairman Mentzer, and members of the House Aging and Older Adult 
Services Committee. My name is Teresa Osborne. I am the State Advocacy Director for AARP Pennsylvania.  
 
Thank you for the opportunity to participate in your Informational Meeting today on several issue areas that 
are important to older Pennsylvanians, including prescription drugs and programs that can help them lower 
their prescription drug costs and the significance of the federally required long-term care ombudsman 
program.  
 
AARP is pleased to add its voice to today’s session as this Standing Committee of the Pennsylvania House of 
Representatives begins its work in this new legislative session to understand, assess, and when possible, to 
address policies and enact legislation that will positively impact the lives of older Pennsylvanians. 
 
Whether you have been a member of the House Committee on Aging and Older Adult Services for several 
years or just a few months, my goal is to have you consider AARP a trusted source of unbiased and beneficial 
information on Pennsylvania’s 50-and-over population.  
 
Who We Are   
I will start by telling you some things about AARP that you may not have heard. Now, I know that many – if not 
most of you – are familiar with AARP as the organization that inundates folks with mail when they turn 50 
years of age. It’s true.  
 
But AARP is a whole lot more. We are the largest organization in the world representing people age 50 and 
over. Our national membership is over 38 million –  slightly larger than the entire population of Canada. That 
includes 1.8 million members in Pennsylvania.  
 
AARP was founded in 1958 by Ethel Percy Andrus, a retired educator from California. For over 60 years, AARP 
has been serving its members and society by creating positive social change through advocacy, service, and 
information. The drive, innovation and compassion of our foundress continues to inspire AARP’s work as we 
seek to improve lives, stand up to injustice, and transform the marketplace. We are committed to fulfill her 
vision of a society in which all people live and age with dignity and purpose and fulfill their goals and dreams.  
 
Members of AARP span four generations and reflect a wide range of attitudes, cultures, and lifestyles. This is 
why we say, “The younger you are, the more you need AARP.” About one-third of AARP members work full or 
part time, while most of the remainder are retired - including career educators affiliated with National 
Retirement Teachers Association: AARP’s Educator Community. AARP does not endorse candidates for public 
office or make contributions to political campaigns. 



 
Today, AARP has a network of 53 offices – one in each state, plus the U.S. Virgin Islands, Puerto Rico, and the 
District of Columbia. Each office – including the Pennsylvania State Office – works hand-in-glove with AARP’s 
national office in Washington, D.C. to strengthen communities and advocate for what matters most to families 
– with a focus on health security, financial resilience, and social connections. This reach – from community to 
state to federal – enables AARP to directly engage, empower, and help the 50-plus ensure that their money, 
health, and happiness live as long as they do.  
 
How We are Organized:  
AARP is the parent organization to several affiliates, including:  
 

 AARP Foundation:  Is AARP’s largest charitable affiliate, which works to end senior poverty by helping 
vulnerable members and nonmembers alike build economic opportunity and social connectedness. 
Bolstered by vigorous legal advocacy, AARP Foundation sparks bold solutions that foster resilience, 
strengthen communities, and restore hope. 
  

 Older Adults Technology Services (OATS) from AARP is a charitable affiliate that helps older adults 
leverage technology to transform their lives and their communities. Its flagship program is Senior Planet 
from AARP, which offers in-person and online learning.  

 
 Legal Counsel for the Elderly is a charitable affiliate that serves needy seniors in Washington, D.C. by 

providing free legal and social work services and advocating for systemic legal reform. 
 

 Wish of a Lifetime from AARP grants wishes to people 65 and older in recognition of their special 
accomplishments and contributions. As one of AARP’s charitable affiliates, Wish of a Lifetime strengthens 
social ties and intergenerational connections. 

 
 AARP Services, Inc. is a wholly owned taxable subsidiary of AARP. AARP Services manages provider 

relationships for, and performs quality control oversight of, the wide range of products and services made 
available by independent providers as benefits to AARP members and others. 

 

What We Do: 
We Advocate - As a ‘fierce defender,’ AARP fights at the local, state, and national levels on the issues that 
matter to Americans 50-plus and their families. Our advocacy agenda includes:  

 Easing the COVID pandemic’s impact by educating Pennsylvanians about rollback (or unwinding) of 
certain pandemic related federal policies, including the end of Medicaid’s continuous enrollment 
requirement and the SNAP Program’s emergency allotment (or extra payment); ensuring vaccine 
prioritization; and protections for nursing home residents.  
 

 Fighting to lower prescription drug prices, protect and strengthen Medicare, ensure access to 
affordable, high-quality health care for all, and modernize Pennsylvania’s outdated nurse scope of 
practice laws.  
 

 Supporting family caregivers by advocating for a federal caregiver tax credit and measures by states to 
offset costs, plus expanding paid leave for caregivers, and ensuring they are aware of and have access 
to local and online resources.  
 



 Protecting the financial resilience of older individuals by addressing the long-term solvency of Social 
Security and ensuring that workers and retirees receive the benefits they’ve earned.  
 

 Helping older workers and job seekers by fighting ageism and discrimination in the workplace.  
 

 Fostering livable communities with affordable and appropriate housing for older individuals, accessible 
transportation options, and universal high-speed Internet access; and supporting property tax relief for 
older homeowners who are on low/fixed incomes. 
 

 Helping Pennsylvanians save for retirement by supporting a Keystone Saves, which will help over two 
million hardworking Pennsylvanians gain access to a retirement savings plan through their job.  
 

 Educating Pennsylvanians about consumer protections, including frauds and scams, fighting for laws 
that will enhance the state’s elder abuse and guardianship systems, and supporting policies that will 
hold perpetrators of abuse, neglect, and exploitation accountable.  
 

 Fighting to preserve and protect the Pennsylvania Lottery Fund for programs and benefits for older 
Pennsylvanians, including enhancements to the Property Tax Rent Rebate Program, and additional 
support and prioritization of the Department of Aging and its network of 52 local area agencies on 
aging so that access to home and community-based services is improved.  
 

  Supporting the Pennsylvania Department of Aging’s development of a Master Plan on Aging.  
 
We Provide Trusted Information - As a ‘wise friend,’ AARP provides trusted information, tools and resources 
on our award-winning website, aarp.org, and email newsletters, as well as social media channels like 
Facebook, Twitter, LinkedIn, Instagram, just to name a few.   
 
Members also report drawing inspiration from AARP The Magazine, the nation’s most-read magazine, and 
AARP Bulletin. AARP also offers an AARP Now app, youtube.com/aarp, AARP television, and podcast 
programming – including the award-winning AARP Fraud Watch Network Perfect Scam Podcast; AARP Books; 
and AARP en Español, a Spanish-language website for Hispanics. 
 
Additionally, the AARP Public Policy Institute (PPI) is the focal point of public policy research, analysis, and 
development at AARP. PPI develops creative policy solutions to address our common need for financial 
security, health care, and quality of life; and publishes policy analyses and provides updates on a range of 
topics, including current AARP priorities and emerging issues that  affect older adults now and in the future. 
 
PPI is also home to the Center to Champion Nursing in America, an initiative of AARP, the AARP Foundation, 
and the Robert Wood Johnson Foundation. The Center, a consumer-driven, national force for change, works 
to increase the nation’s capacity to educate and retain nurses who are prepared and empowered to positively 
impact health care access, quality, and costs. 
 
Thank you again for the opportunity to join you today. As you begin your work, we hope that the information 
shared shines a positive light on how you view AARP and the way in which AARP serves the 50+ and supports 
you in your important work as members of the House Aging and Older Adult Services Committee.  


