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Good morning Chairpersons Delozier and DeLissio, committee members and staff. I am Jonathan Rubin,
Deputy Secretary for the Office of Children, Youth, and Families ( OCYF) within the Department of Human

Services, and I am pleased to have the opportunity to discuss with you the important topic of

confidentiality of child welfare information in the context of protecting students and staff in our schools.
In Pennsylvania, our child welfare work is driven by the values of supporting and strengthening children,

youth, and families; working with communities; honesty in our partnerships; cultural awareness and
responsiveness in everything we do; respect for every individual; willingness to support a team approach

with shared responsibilities; and maintaining organizational excellence in our work. We are accountable
for demonstrating these values as we perform our work every day.
As it relates to today' s discussion, the values I mentioned support working as partners with schools and

communities in a manner that helps us best connect children, youth, and families to needed services,

eliminates duplication of efforts with other professionals, supports educational success, and helps keep

kids safe . These values also remind us to respect individual privacy and reduce the creation of stigma
for those who seek and receive support from community professionals.
We agree that OCYF and our County Children and Youth Agency (CCYA) partners need clearly delineated

guidance and procedures for child welfare information sharing with schools that includes limits on what

information can be shared, the circumstances where sharing is appropriate and with whom . We are
interested in supporting joint efforts to define how we can move forward and meaningfully work with

both our education system partners and state legislature, in the best interests of those we serve .
Pennsylvania's Child Protective Services Law ( CPSL) provides specific language on the confidentiality of
reports made to OCYF and investigated by county agencies. The law further specifies to whom such

confidential reports may be released including, but not limited to, county agency officials carrying out
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their responsibilities, a physician examining or treating a child, a guardian ad litem or other court
officials, and law enforcement officials. Specific to these reports, the law limits release of information to
school administrators only in the case of an investigation into a school employee, but not simply for any
investigation that involves a student at the school. It should be noted that if a school employee makes a
report of suspected abuse as a mandated reporter, they are entitled to know the outcome of the

investigation that they initiated and if services are being provided to the student who is the subject of

that report .
For children and youth who are in the custody of a child welfare agency, the decision to share other

potentially confidential information is made on a case- by-case basis depending upon the need and the
appropriateness of the information being shared. For example, it is appropriate for a CCYA to share with

school personnel that a student is in agency custody and living in a foster home or kinship placement
along with the contact information of the professionals working with the child . The student's relevant

records such as birth certificate, immunization records, names of schools previously attended,
medications the student takes, vision and hearing evaluations, and relevant information to support

individual education program development are also appropriate to share with school personnel.
Students in the custody of a CCYA benefit from school administrators being aware of court orders
requiring specific educational placements, appointing educational decision makers or authorizing

guardian ad litem to access education records. School administrators may also need to be notified of
information relating to a child's history and the effects of trauma and potential triggering events that
may cause a behavioral response in the school setting. It should be noted, however, that school

administrators should not be given access to the name of a person who reported abuse or neglect of a
child, substance use disorder and treatment of a student without a specific signed release form, and

unredacted court orders that may disclose information related to the family that is not relevant to the
educational, safety or well-being of the individual student being served.
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Similarly, there is information that benefits the student's well-being when shared by a school with the
CCYA that has custody of the child, including education records, relevant custody or court orders, and

disciplinary reviews that require parental notice. Foster parents or kinship caregivers, along with
biological parents, should also be made aware of report cards, routine school correspondence, and
decisions about participation in extracurricular activities.

All that said, it should be noted and understood that like any family who may be receiving behavioral

health services such as mental health or substance use disorder counseling, information about those
services for children in the custody of a county agency is confidential and the release of this information

about the child or family is withheld from disclosure whenever possible. Children, youth, and families
interacting with schools often do not want their personal information and details of reports and services

shared with school personnel for fear of being stigmatized or being treated unfairly. Limiting the release
of certain personal information reflects our child welfare practice of respecting individual rights and
treating everyone with dignity, compassion, and consideration.

With all of these values, principles, laws, and best practices in mind, OCYF welcomes further
conversation with our partners in the education system, our state legislators and those we serve to

define a path for moving forward in a way that supports positive and appropriate information sharing,

while concurrently respecting individual privacy rights and desires.
Respectfully submitted,
Jon Rubin, Deputy Secretary, OCYF
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