
Hello,

My name is Bill Petaccio, owner of Petaccio's Driving School in Royersford. I have found PDE and
specifically the School Safety Advisors Office extremely difficult to work with as they provide very little,
if any useful assistance. In all honesty, I have encountered roadblock after roadblock. A couple of my

grievances are below:

Firstly, the test that is administered in Harrisburg to become a driving instructor has very little
information that would aid in the determining of the applicant's "on the road" and instructional skills. I

implore you to look over the exam as it is not based on practicality, but, by School Safety Administrator's
admission, the PRAXIS exam. The minimum educational requirement to become a driving instructor is
possessing a GED.The PRAXIS exam is written on a college graduate level. How can that be fair to an
applicant who has no college experience? Also, there is no concise study guide to assist the applicant in
preparing for the exam. If one desired to become a school bus driver or hold a CDL, there are manuals to

prepare an applicant which inform what knowledge should be mastered.This does not exist for
applicant's desiring to become a driving instructor. Additionally, the test is only offered in Harrisburg
meaning an applicant must go to a testing center in Harrisburg to take the proctored exam. I have
friends who are working on master's degrees and a friend working on his doctorate. These courses are
all being offered, almost entirely,online, including testing. Mandating an applicant drive to Harrisburg

creates an undue burden, especially if the applicant is only pursuing part-time work.

Secondly, the process to become a driving instructor is entirely too long. The process begins with
acquiring all the necessary clearances and reports, which, of course, is prudent for the protection of
students. These reports are then mailed to PDE where it has taken as long as 6 weeks for PDE to file and
process. The applicant is then required to come to Harrisburg and take the exam. One of my employees
had to wait a month,after a 6-week processing delay, before a testing appointment became available.
This is unacceptable. The exam is offered one day a week with limited spots for testing. If the applicant
passes the test, which is no easy task as I alluded to earlier, they must then wait about 6 weeks to

schedule a driving exam with PennDOT. The whole process of becoming a certified instructor took over
four months for my newest employee. Common sense dictates that this is too long. How can we

reasonably expect a new hire to wait four months for a pay check? The arduous nature of the
certification process has made finding qualified instructors incredibly difficult.

In writing my testimony for this hearing,I struggled to find any way that PDE has truly assisted me in

growing my business or in improving driver safety in the Common Wealth of Pennsylvania.

What would assist me in growing my business and improving the safety of drivers through drivers'
education would be to:

1. Provide a study guide for the exam.

2. Streamline the process to become a driving instructor; possibly allowing a temporary

certification process that takes only a couple of weeks. This proposed, temporary certification would
include all of the necessary background clearances and reports and would be valid for 6 months to allow
for the complete certification process to be conducted.
While I could list many more concerns and potential corrective actions, I want to allow everyone's voice
to be heard. Thank you so much for your time and consideration. I am hopeful that this process may



stem the beginning of positive change for driving school owners, instructors,PDE, and most importantly
students.

Respectfully,

Bill Petaccio
Petaccio's Driving School
120 S. Lewis Rd
Royersford, PA 19468
610-563-9788


