#1 LIFE Pittsburgh
Living Independence for the Elderly

Majority Chairman Gary Day, Minority Chairman Steve Samuelson and Honorable Members
of the House Aging and Older Adult Services Committee,

Thank you for holding this hearing and allowing me to offer testimony today. My name is
Joann Gago and I am the founder and Chief Executive Officer of LIFE Pittsburgh. In the fall
of 1997, I began the development of the first Program of All -Inclusive Care for the Elderly,
Long Term Care Capitated Assistance Program in Western Pennsylvania We opened with
our first participant in February 1999 and have grown our program over the last 21 plus
years into the robust program it is today. As an administrator with a master's degree in
nursing,I saw the difficulty older adults faced when going home without adequate support
and experienced hospital readmissions as a result . I am committed to providing care in the
community where older adults really want to be. LIFE Pittsburgh serves western Allegheny
County and have served just under 2000 people over our operational years, our current
enrollment of approximately 600 participants and has approximately 280 employees
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LIFE Pittsburgh is a member of the Pennsylvania LIFE Provider Alliance known as PALPA.
PALPA is the statewide organization whose purpose is to provide advocacy, outreach,
communication, training, and education services for its member providers As the statewide
organization, you may have heard of PALPA in our collective outreach, advocacy and
education about the LIFE program .
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I am honored to testify today on behalf of LIFE Pittsburgh and will be providing an overview
of LIFE services in the Commonwealth.
Living Independence for the Elderly ( LIFE) is a managed care program implemented in 1998
that provides a comprehensive, all-inclusive package of medical and supportive services for
seniors in the Commonwealth. The program is known nationally as the Program of All Inclusive Care for the Elderly ( PACE), not to be confused with the Pennsylvania PACE
Prescription Assistance Program . Because Pennsylvania has a well - known PACE prescription
program, the name was changed for the Pennsylvania program to become the LIFE
program. Approximately 95% of participants are dual eligible for Medicaid and Medicare.
LIFE is listed as an alternative to Community HeaithChoices ( CHC), which is the mandatory
managed care program for dually eligible seniors and individuals with physical disabilities.
The contrasting difference is the medical coordination of care as well as the long - term
services and support which is significantly different. Currently, the LIFE program statewide
serves over 7,800 participants in the program .

I am sure most, if not all of you have heard of Community HeaithChoices ( CHC) . The LIFE
program is a comprehensive alternative to that program for some participants. For those
that qualify for the LIFE program, LIFE can be the difference to be able to stay in your
home. Often when we list out the program benefits, it seems too good to be true. We hope
to highlight the program today and share information so that more of those who qualify can
know this option is out there to consider
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LIFE providers operate in a manner a bit different than other typical programs. The program
is set up under a three- way agreement between the provider, the Centers for Medicaid and
Medicaid Services (CMS) and the Department of Human Services' Office of Long Term
Living. To be a LIFE provider, organizations must be enrolled in the Medical Assistance
Program, comply with Federal PACE regulations, and adhere to the related PACE Program
agreements.
LIFE serves 66 of the 67 counties with the most recent expansion of Bradford, Cameron,
Carbon, Centre, Clearfield, Elk, Fulton, Jefferson, Monroe, Potter, Sullivan, Susquehanna,
Tioga, and Wayne Counties in 2019. Pike County is the only unawarded county at this time,
otherwise there is coverage for the entire Commonwealth with some counties from the
recent expansion still bringing their programs online. Federal CMS regulatory requirements
require significant approval for the community centers, which is a significant commitment in
time and financial resources. Initially there were just two programs, one in Philadelphia and
one in Pittsburgh.

There are 19 distinct providers of LIFE services with several providers serving multiple
counties. From those 19 providers there are 52 LIFE Centers and 7 alternative care settings.
Service areas were previously assigned by zip codes, and most recently in the LIFE provider
expansion, providers have been chosen through an application process to the Department of
Human Services . The 19 providers of LIFE services are:
InnovAge Pennsylvania LIFE
LIFE Northwestern Pennsylvania
Viecare Butler LLC
LIFE Beaver County
Spiritrust Lutheran LIFE
LIFE St. Mary
SeniorLIFE Washington
SeniorLIFE York
SeniorLIFE Ebensburg
SeniorLIFE Greensburg
SeniorLIFE Lehigh Valley
Albright LIFE Lebanon
LIFE Armstrong County
Mercy LIFE - West Philadelphia
St Agnes Continuing Care LIFE
LIFE Pittsburgh
LIFE Geisinger
Community LIFE McKeesport
Senior LIFE Johnstown
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To be eligible for LIFE services, individuals need to be age 55 or older; meet the level of
care needs for a skilled nursing facility (NFCE) or special rehabilitation facility; meet the
financial requirements are determined by the local County Assistance Office or be able to
privately pay; reside in an area served by a LIFE provider; and be able to be safely served
in the community, which is determined by established safety criteria . Of these criteria, the
most complicated is to be able to safely serve the individual who would otherwise be in a
nursing facility in the community. As we know with aging family members, it is often the
most important matter to the aging individual that they stay in their home Staying in their
home is often very complicated and it involves a lot of pieces. Managing things like personal
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care, appointments, meals, cleaning, monitoring of the individual 's health, often home
modifications are needed to ensure safety. Managing and closely monitoring each of these
pieces is a very complicated process and if one piece of the puzzle is disrupted, it often
throws everything out of balance. This complicated process is one of the most amazing
pieces of the LIFE program
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LIFE services are unique in that they are all planned, coordinated, delivered, and overseen
by an interdisciplinary dedicated LIFE care team . The care team consists of a full - time
physician, registered nurse dietitian physical therapist, occupational therapist, recreational
therapist, groups of social workers, transportation and personal care assistants. The care
team meets with the participant from the very beginning and establishes a care plan where
each member of the team assesses, comes together with the participant and family to
create the best approach in meeting the complex needs of the participant . From the point
the care plan is developed and agreed upon by the participant and their family, it becomes
the guide to putting the puzzle together. Each separate focus area begins its work and sets
a coordination of care and a skilled process into place . As needs change either through a
medical event or just aging, the team works to reassess and change the care plan as
needed. When hearing about their episode, we often become aware of a daunting schedule
of doctor visits and specialist appointments that can involve tests and what seems like a
constant shuffle from appointment to appointment . The same is usually true for individuals
who have health conditions that qualify them to be clinically eligible for a nursing home. The
idea of keeping the senior in their home with a daunting schedule of needs for family
members often seems impossible and complicated. The LIFE program provides the
navigating of the system that is complicated . Add to that feeling of concern for their loved
one, a list of needs that seems lengthy and coordinating the many aspects of needs
becomes exhausting. We are so pleased to be a great resource to families and to be able to
offer the ability for flexibility, individualized care plans and on a one - on - one level to serve
the participant. I am providing a more comprehensive list of our services here :
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Adult day services (some providers keep their ADLC license to service non- LIFE
enrollees in their program, while others only serve their LIFE participants via their
agreement)
Audiology
Behavioral Health Services*
Dental services
Emergency Care
End of Life Services
Hospital and Nursing Facility Services*
In - home Supportive Care
Lab and X - ray Services
Meals
Transportation
o Programs cover these services through contracted providers, using their own
fleet of vans and staff, even in challenging rural areas.
Medical Specialists
Optometry Services and Eyeglasses
Nursing and Medical Coverage
Nursing Care
Personal Care

Pharmaceuticals

Physical, Speech and Occupational Therapies
Primary Medical Care
Recreational and Socialization Activities
Social Services
Specialized Medical Equipment

It is worth noting that we are paid a capitated rate which includes all services that a
participant in our care needs. That includes behavioral health services, which in other
programs is paid as part of a carved out set of services. We pay if a participant needs to be
hospitalized or needs to move into a nursing facility as we determine they are no longer
able to be served in their homes safely. That participant remains in our care in the program
and we then have our team work with the facility to continue to oversee their needs. The
LIFE Program never relinquishes the care of the participant.

Another unique aspect to LIFE services is that many of the services are provided in the LIFE
center, instead of requiring participants to travel to separate appointments. Our centers are
set up with medical suite that physicians can utilize to serve the patients when they are at
our center. There are from time to time reasons that we may need to go to an outside
appointment that can not be held at the center . We also coordinate the set up and
transportation to and from that appointment. We accompany the participant and work with
that medical office as well. In addition to covering all of the medical appointments with the
participant, if there is family designated by the participant who want to be included in these
details, we work with the family to keep them informed and involved as well
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We also offer an in- home program for services according to the individual participant's
needs. Since the participants are nursing facility eligible, they often need assistance
cleaning their home or preparing meals in their home, we have staff work to ensure all
home needs are covered. Additionally, we ensure all aspects of the home life that need to
be cared for are covered. We do end up being family instead of just care providers to our
participants. It has always been important to the teams at LIFE Pittsburgh to advise our
participants as if we were family so the appropriate next step is with trusted members of
the team .
In addition to controlling the acute and chronic medical needs of participants, LIFE
Pittsburgh provides a social environment to combat isolation through regular attendance at
the day health center. These social activities such as book clubs, bingo, ceramics, trivia
games, special events and parties are arranged for participants to enjoy . If someone has
always been a homebody and prefers to not participate in such activities, they are welcome
to enjoy time at their home and only come to the center as needed for their care. PreCOVID pandemic, 60 - 75 % of enrollees attended our centers routinely.

Thank you for the opportunity to provide testimony today. I would be happy to answer any
questions that you might have at this time.

