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Honorable Chairs and Members of the House Gaming Oversight Committee:

On behalf of Mohegan Sun Pocono, thank you for holding this hearing and bringing attention to
the substantial impacts and challenges the Covid-19 pandemic has thrust upon Pennsylvania’ s
Casino industry, including our operations in Wilkes-Barre, Pennsylvania, our employees and our
business and community partners. Mohegan Sun Pocono whole heartedly joins in the joint
written testimony submitted by us and our fellow casinos, and we submit this additional
statement addressing our specific experiences during the pandemic for the Committee’s
consideration .

-

Like so many businesses across the Commonwealth, especially those in the hospitality industry,
the Covid-19 pandemic wrought devastating effects on our company, our family of employees
and our business. From mid- March until mid to late June 2020, our operations were forced to
close, severely restricting our revenue while the costs associated with our facilities went largely
unabated . This same scenario was suffered again in mid-December 2020, when the state for a
second time forced us to close our doors (despite the investment of considerable sums to ensure
safe operations). When business has been permitted to resume, our operations have been dealt a
serious blow from the severe restrictions and capacity limitations imposed under the state’s
mitigation orders. These impacts have resulted in losses approaching 30% at our bricks and
mortar operations.

All aspects of our operations have been hurt; from our casino operations, to our hotel, to our
conference center and events business, to our racetrack , to our entertainment and concert
offerings, to our own restaurants and our restaurant and retail partners. Typically, each of these
segments of our operations produces multiple levels of positive economic impact, including

direct and indirect employment, investment and tax revenue generation . The Covid-19
pandemic’ s negative impacts were felt across all of those levels. Further, the harm was felt both
in our home region of Northeast Pennsylvania and also by our business partners across the state.
Pre-pandemic, Mohegan Sun Pocono proudly served as one of NEPA’s largest employers. Our
family of team members totaled approximately 1 ,200 employees, with the majority residing in
Luzerne and Lackawanna counties. As a direct result of the significant reduction in business
volumes resulting from the pandemic, the shut-downs and restrictions in the mitigation orders,
Mohegan Sun Pocono has been forced to reduce our total workforce to 820 team members - a
32% reduction in our employees.
Despite the pandemic, Mohegan Sun Pocono has fought hard to bring back its first in class
gaming and entertainment customer experience . We have invested nearly $2 million in Covid 19
related safety measures to provide a clean and safe environment for both our team members and
our guests. These improvements have included:

-

•

Thermal cameras to quickly and seamlessly take the temperature of guests and team
members upon entry to our facility;

•

Installation of ultraviolet technology in our HVAC systems and elevators;

•

Installation of plexiglass and signage across our gaming floor and other appropriate areas
of our casino to enhance safety and appropriate distancing;

•

Acquisition and distribution of PPE; and

•

Substantial training initiatives for our team members on operations and precautions in the
new business environment.

Mohegan Sun Pocono also serves as a major business and community partner, and our reach
extends across Pennsylvania. Pre-pandemic, we provided the following benefits:

•

Each year, we spend approximately $38 million with Pennsylvania businesses;

•

More than $10 million of that sum supports businesses located in Luzerne and
Lackawanna Counties, as well as property taxes for our county, township and local
school district;

•

We provide nearly $15 million per year in local share and other annual funding for
communities and public authorities in our region from our slot machine and table game
operations;

•

In 2020, we provided over $4 million in local share funding from our investment in
interactive gaming and sports betting operations; and
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•

We support charitable organizations in our local communities with an average of
$250,000 in donations annually.

Two factors are needed in order to preserve these benefits for Pennsylvania, to return to full
employment for our team members and to maximize our operations and the state’s tax revenue
from them : ( 1 ) Pennsylvania ’s casinos need to be permitted to return to full capacity and
operations; and ( 2 ) Pennsylvania cannot engage in the further expansion of legal gaming.

-

The Commonwealth is our partner in all of our operations, taking at least 54% of our gross land
based and online slot machine revenue and sharing in substantial portions of the gross revenue
from our table game and sports betting business. We need the Commonwealth to be a rational
partner and reject the calls to expand gaming and place VGTs and/or skill games - which are
nothing more than slot machines - in every bar, restaurant, gas station , convenience store,
grocery store, barber shop, pizza joint and more. That kind of expansion cannibalizes casino tax
revenue, undermines investment and leads to job losses.

Rejecting gaming expansion and rooting out illegal skill games that can already be found on
practically every street corner is key to returning Pennsylvania’ s licensed casino gaming industry
to its full strength and paving the way for continued investment in the state. Mohegan Sun
Pocono is situated on a 400 acre property, a signification portion of which remains undeveloped.
We stand ready to grow our investment in Pennsylvania - but the state needs to create and
maintain an environment that welcomes that investment and the jobs and tax revenue that come
with it.

Thank you for your consideration of my testimony and your support of Pennsylvania’s Casino
industry, our employees and communities.
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