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PA Bankers is deeply grateful for the opportunity to appear today to present its suggestions for the
Commonwealth's responses to the COVID-19 crisis which has impacted every Pennsylvanian to some
degree. PA Bankers represents 122 banks, savings banks, trust companies and their affiliates operating
this Commonwealth. We appreciate your Committee's interest in our perspective as bankers whose goal
is to improve the lives and futures of our communities by providing vital financial services and loans.
Before I share some suggestions, I should underscore that as essential service providers, banks found
new and unique ways to continue to meet their customers' needs while complying with health and
safety protocols from the early days of this crisis.
For example, in order to meet small businesses' need for operating capital through the U.S. Small
Business Administration's (SBA's) Paycheck Protection Program (PPP), bankers worked day and nightoften in hastily-equipped "home offices" such as their basements and spare bedrooms - to process over
173,000 PPP applications totaling over $20.7 billion vital to saving countless jobs in Pennsylvania.
Use of mobile banking applications increased significantly along with the 24/7 back-office support
required to sustain that important technology. Our ATMs and branch drive-throughs experienced
substantially increased usage given that most of our lobbies are accessible by appointment only.
Throughout this period of constant change and challenge, banks and their customers have innovated to
sustain their personal lives, businesses and communities.
As a highly regulated industry, banks need to know where the PA Department of Banking & Securities
(DoBS) and our federal regulators stand on issues. We are grateful to DoBS Acting Secretary Richard
Vague and his senior team's engagement with our members during what were twice weekly and are
currently weekly update calls.
We also appreciate our state legislators' accessibility throughout this crisis. This hearing is just one
example of your interest in our concerns and we hope to continue to engage as this crisis continues and
following its conclusion.
I will now turn to some suggestions relative to the subject of today's hearing :
1) Continued availability of essential services subject to appropriate health and safety protocols
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I mentioned that banking is an essential service. Banking is also supported by other services,
however. Thus, if there is a future need for COVID-19 related health and safety restrictions on
business activities, we suggest that the Commonwealth tie those to the CISA critical
infrastructure criteria so activities such as essential worker travel, construction and real estatelending related activities such as legal, appraisal and mortgage recording services can continue
to support banking services subject to appropriate health and safety protocols.
2) COVID-19 related liability limitation
I noted that responding to the current crisis has required compliance with frequent changes in
federal and state regulations, orders, and guidance. Those individuals and entities which made
reasonable, good faith efforts to comply with sometimes confusing and conflicting guidance
should not be the targets of opportunistic litigation. We urge the enactment of targeted, timelimited liability limitations.
3)

Renter and homeowner assistance
As you are likely aware, the federal and state banking regulators and housing agencies have
allowed mortgage servicers to work with homeowners who are struggling due to COVID-19
impacts. Servicers may thus offer loan forbearance and modification agreements to residential
mortgagors.
If your constituents are experiencing COVID-19-related difficulty in ma king their rent or loan
payments, we suggest that you urge them to speak to their landlord or lender immediately.
Information on programs to assist them has been gathered by the federal Consumer Financial
Protection Bureau on its website.
We applaud the PA legislature's response to struggles faced by COVID-19-impacted residential
renters and mortgagors through Act 24 of 2020 which allocated $175 million offederal CARES
Act funds to the Pennsylvania Housing Finance Agency (PHFA) for residential rental and
mortgage pandemic assistance. We respectfully suggest some revisions to the PHFA residential
mortgage assistance program (PMAP) that we also shared last week in written comments
submitted to the Senate Urban Affairs and Housing Committee.
With respect to the Governor's call for a state statutory extension of his now-expired residential
Dispossession Order, we are reviewing recently introduced legislation on this subject and have
not completed our positioning. Given that PHFA has a long history of helping struggling
homeowners through its HEMAP program we initially suggest that the current PA-required
notices provided to residential mortgagors under Acts 6 and 91 should be modified to indicate
that for mortgagors who meet with housing counselors and certify that they have suffered
financial hardship due to COVID-19, foreclosure proceedings for failure to make mortgage
payments will not be initiated until after 12/31/2020 and may be further delayed if assistance is
requested or provided by PHFA or lenders.

4)

Remote document execution
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Even before the COVID-19 crisis, Pennsylvania legislators recognized the need to authorize
remote notarization of documents. We are grateful to the sponsors of HB 2370 and those who
voted to move it forward. The temporary executive authorization of remote notarization expires
60 days following the end of the disaster declaration, so statutory authorization is necessary.
Despite the fact that banks found socially-distanced ways to physically execute documents
outdoors or through our drive-throughs where possible we learned during this crisis that it is
often difficult or impossible to fully execute vital testamentary documents and financial and
health care powers of attorney where health and safety protocols - such as those operating in
hospital or nursing care facilities - prevent persons from leaving their care sites or visitors from
entering. Thus, we are considering suggesting amendments to permit remote witnessing of
documents - in addition to remote notarization -and would like to discuss this with you when we
have finalized our approach.
5)

Elder financial abuse prevention
I regret to note that we have seen an increase in attempts to scam older Pennsylvanians. PA
Bankers has long advocated for legislation such as HB 1930 to grant financial institutions the
option to suspend a requested transaction for a reasonable period of time with immunity for
doing so if it suspects elder financial abuse may be involved. We hope that such authority can be
enacted before this session concludes.

I will be glad to answer any questions you may have about our suggestions. If I do not know the answer
to your question, I pledge to do my best to research it for you.
Thank you for your attention.
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