
March 12, 2020 

Comments of Arcadia on HB 531 

Dear Majority Chair Roae and Minority Chair Matzie, 

I am writing to urge you to pass HB 531, PA Community Solar Access, which would create a 
community solar program in Pennsylvania.  This bill would have extraordinary benefits for the state’s 
electricity consumers. 

Arcadia is the first nationwide digital energy services platform.  Our job is to connect residential utility 
customers with clean energy while helping them save money.  Depending on the local market 
structure, we provide a number of services to our customers.  In Pennsylvania, our primary offerings 
today are renewable energy credit purchasing, retail supply brokerage, and an improved bill-pay 
experience.  We currently have more than 400,000 customers, spread across all 50 states.  Nearly 
20,000 of those customers are in Pennsylvania 

If HB 531 is signed into law, we will begin connecting our members to community solar projects.  We 
already offer this service in New York, Massachusetts, Rhode Island, Maryland, the District of 
Columbia, and Illinois, and are rapidly expanding into new markets such as Colorado and Maine. 
We are managing more than two dozen operational projects and have acquired customers for 
roughly the same number of projects that will be operational soon.  In total, these projects will serve 
more than 13,000 customers.  We believe we are the country’s largest manager of residential 
subscriptions to community solar projects. 

In recent years, the cost of solar power has come down dramatically.  For many people, the 
cheapest way to power their home is now with solar power.  Solar is leading to lower power bills, 
which is fantastic news.  Unfortunately, the only way for most residential consumers to directly 
benefit from solar power today is to put solar panels on their rooftop, and this doesn’t work for 
everyone.  The purpose of HB 531 is to fix this problem and make solar accessible to everyone. 

The problem of accessibility to solar is very real, since two-thirds of Americans aren’t a good match 
for rooftop solar.  Rooftop solar makes sense for people who own their home, control their rooftop, 
can afford a large financial commitment, and have a suitable rooftop that’s structurally sound and not 
shaded.  About one-third of American households meet all of those criteria.  The rest of us need 
community solar. 

A well-designed community solar program - like HB 531 - will make the benefits of solar power 
accessible to everyone.  While some people do have the option to use rooftop solar, having rooftop 
solar as the only option to directly benefit from solar will exclude large groups of people.  For 
example, renters - who are 35 percent of the country - shouldn’t invest in solar panels on the rooftop 
of a house they’ll likely leave.  Of the people who own a house, 32 percent of them have a credit 
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score below 700.  These people most likely can’t get a loan or other financing for rooftop solar. 
Finally, 19 percent of rooftops aren’t a good fit for solar panels, typically because the roof is weak or 
shaded.  1

HB 531 will solve this problem.  The bill creates a community solar program that everyone can 
participate in.  I can tell you how Arcadia will use this program to deliver customer benefits. First, we 
believe everyone should be eligible for community solar, so we don’t do any credit checks or other 
form of income verification.  This ensures that low- and moderate-income customers have access to 
the same benefits of community solar as everyone else.  Second, we allow our customers to leave 
the project at any time, for any reason, with no exit fees.  This ensures that renters or someone else 
who may move frequently don’t have any risk with the program.  Finally, we guarantee that 
community solar saves money for our customers.  We use a “pay as you save” model so that 
customers only pay for the credits they receive, and the price for the credits is lower than the credit 
value.  2

Community solar is the only way to ensure that all Pennsylvanians share in the benefits of the solar 
boom.  HB 531, in particular, creates a program that will allow Arcadia to help everyone in the state 
save money with solar.  The legislature should listen to Pennsylvania residents as pass this bill now. 

Thank you for the opportunity to share these views. Please don’t hesitate to contact Richard 
Caperton at richard.caperton@arcadia.com  or 202 210 0063 if you would like to discuss these 
issues further. 

Sincerely, 

Richard W. Caperton 
Senior Director, Policy and Market Development 
Arcadia 

1 For more details on eligibility for rooftop solar, see: 
https://blog.arcadia.com/why-community-solar-solves-solar-s-biggest-problem/ 
2 For more details on Arcadia’s community solar offering, see: 
https://blog.arcadia.com/community-solar-financing-the-importance-of-redefining-risk/ 
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