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Written Comments for Paul DeNault, President I C.E.O. 
Northern Tier Counseling, Inc. 

Before the Pennsylvania House Human Services Committee 
Harrisburg, PA 

Tuesday, July 28, 2020 

Rep. Tom Murt 
Majority Chairman - House Human Services Committee 
11 O Ryan Office Bldg. 
PO Box 202152 
Harrisburg, PA 17120-2152 

Rep. Angel Cruz 
Minority Chairman - House Human Services Committee 
528E Main Capitol Bldg. 
PO Box 202180 
Harrisburg, PA 17120-2180 

Good morning, Chairmen Murt, Cruz and the members of the House Human Services 
Committee. My name is Paul DeNault and I am the President and C.E.O. of Northern Tier 
Counseling. Northern Tier Counseling offers a variety of therapy, support, counseling, 
drug/alcohol, and psychiatric services for children, teens and adults. The company is a 
501 (c)3 non-profit organization that currently employees approximately 100 employees. We 
provide services to the rural counties of Bradford, Sullivan, and Tioga. We have 4 primary 
treatment facilities and also provide services in 14 school buildings, as well as provide a 
variety of mobile services to the communities we serve. 

I want to express my appreciation to Chairmen Mu rt and Cruz and the members of the House 
Human Services Committee for holding this hearing. My comments today deal with the 
impacts of COVID-19 on rural providers when they provide mental health services via 
telehealth. 
During the start of the COVID-19 pandemic in mid March of 2020 Northern Tier Counseling 
put CDC protocols and telehealth in place immediately. We purchased I Pads for our mobile 
staff and continued all services in all programs. No staff were laid off and in fact we hired 
additional employees. There were many pros and cons that we discovered by providing 
telehealth services. I have listed a few for your review and questions. 

The Pros: *Services to our elderly Medicare patients for therapy and medications were 
never better once we educated these clients and helped them get set up. 

*Telehealth presented an overall convenience for our elderly patients who 
often miss appointments as a result of difficulties obtaining transportation. 

*Helpful for those that may have lost their license or can't afford gas for 
travel. 

*Mobile family services could continue through telehealth for those fearful of 
clinicians entering their homes due to COVID-19 . 

The mission of Northern Tier Counseling is to welcome and serve 
all those seeking wellness, renewal, and hope. 

www.northernticrcounscling.com 
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Cons: 

*Some therapy services could continue for older school age children that 
were already engaged in a therapeutic relationship. 

*Schools added our clinicians to their educational platforms through a link. 
*Show rates in outpatient went up, we feel some of this was a result of 
transportation issues. Can be up to a 45 minute trip to our closest office. 

*Our children's services managers felt telehealth was counterproductive 
related too quality of care. This format for small children wasn't productive. 
Children with Autism under 6 were not able to be treated. 

*Could not engage the children, no confidentiality from others in 
household. Conduct disorders were easily distracted and evasive. 

*Clinicians treating certain diagnosis's such as Anxiety Disorders, Acute 
Stress Disorders, PTSD, Certain Phobias, and Depression reported 
patients wanting to be discharged from telehealth. Isolation mandates 
enabled their illness to get worse and future reengagement is questionable. 

*Clinicians could not see non-verbal cues through telehealth that help the 
clinician assess clients responses to questions related to core issues. 

*Counterproductive for group and couples therapy. Could not assess for 
safety and could not see non-verbal gestures. 

*Drug and Alcohol relapses went up as a result of not having AA support 
groups or therapy groups through telehealth, Broad ban issues. 

*Externally motivated referrals dropped out until county entities such as 
Children and Youth, Probation, or the Courts returned to new normal. 

*Patients being treated for domestic violence that still lived with their 
abuser did not feel safe doing telehealth and dropped out of care. 

In addition to the clinical drawbacks, we had many issues with the lack of sufficient Wi-Fi 
availability. As a rural area our broad ban to deliver internet is often poor or totally not 
available. As a very rural area we often have many areas where even cell service is not 
available. If some clients do have a computer, they often times do not have enough RAM 
on their computers. Which causes time outs or loss of connection. Efforts at group 
therapies often had numerous clients lose connection. We found a HIPPA compliant 
platform called DOXY.me for tele-health, but if 2 or more people were on a call, there were 
various connection problems such as frozen screens, loss of sound and or picture. 

Again, I want to thank the Chairmen and the Committee for allowing me to speak on this 
important issue. I will be happy to answer your questions. 

Rm·"~ 
z-;;:~~. MS, LPC, CADC 
President I C.E.O. 
Northern Tier Counseling, Inc . 

The mission of Northern Tier Counseling is to welcome and serve 
all those seeking wellness, renewal, and hope. 

www.northcrntiercounseling.com 
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