Good morning. My name is Matthew Seeley and I'm the director of the
Pennsylvania Statewide Independent Living Council (PASILC). The
statewide Independent living Council is the federally mandated, Governor
appointed body that makes recommendations on issues affecting people
with disabilities and independent living here in Pennsylvania. Our board is
comprised of directors of centers for independent living, community
advocates and representatives of state government. The majority of these
individuals are people with disabilities. My job is to direct this Council.
More importantly, I am a person with a disability who travels and doesn't
travel for a number of reasons. Here are a few reasons why I do and do
not travel. I have broken this down into a number of topics. First, I will
discuss modes of travel.
Train. For the most part, I find the train very convenient for many of the
reasons that able-bodied and nondisabled people find it convenient.
However, there are some issues specific to mobility-related disabilities that
frustrate me. The aisles in the cars are satisfactorily wide enough however;
the sliding doors between cars that I must enter to get in are just barely
wide enough for me to get in only to then have to take a hard 90-degree
turn through an equally narrow passageway to get into the car itself. There
are designated areas in a minority of the cars for wheelchairs .and scooters.
Many times when a have reserved the spots people have put their luggage
there. Amtrak cars, which I take most often, were not designed for
wheelchairs like mine. Additionally, there are no tied owns on trains.
Shared ride buses and ask route buses have tiedowns designed to keep
wheelchairs and scooters fixed to the floor for obvious reasons. Trains do
not have this and traveling at high rates of speed at which they do can
sometimes turn a train ride into a roller coaster ride. This seems like a
simple fix to me.
Airplane. I acquired my disability in 1996. I had been on airplane prior to
that many times. I have not been on an airplane since that day because of
the many horror stories I have heard. I have many close friends with
varying disabilities that use mobility devices like the wheelchair I am
currently sitting in. They tell me stories of having to transfer into an airport
manual chair once they have checked in. For those of you that do not

know, the chair like this must be stored in luggage. This presents a
number of problems. Firstly, a 20,000-dollar plus chair like this being
stored with suitcases and the like has a tendency to be damaged. This
happens very often and although there is insurance and carriers may cover
any damage that occurs, it is neither cheap nor quick fix a chair like this
especially if I have been just flown to a distant state. Therefore, I am
potentially in a distant state with a broken chair. I think you can see there
could be some problems there. As to the chair itself, I need a chair like
this. I don't choose this chair because it's sleek or super comfortable. This
chair allows me to best function in the community. So sitting in an airport
manual chair for extended periods of time can be problematic. On top of
that, getting onto the airplane itself is a real joy. Picture that has been
painted for me is that once you are transferred to the airport chair, you
must then be transferred into a "Hannibal Lector" like chair to board the
plane and be led to down the center aisle to your seat. Hopefully, this
happens before or after everyone else so you do not have to reenact that
scene from 'Silence of the Lambs' in front of others. Once you have arrived
at your seat, again I will not be in the chair that helps me function most
effectively. I sit in a sea like everyone else, which can be very tedious.
However, you can imagine other issues with not having your chair if there is
a layover or the chair gets lost during this entire process as too many times
happens to standard luggage. There is a host of other issues, but I think I
have given you a decent depiction.
City bus. No complaints. I actually like the city bus. If I can't drive, it is my
preferred mode of travel. It's quite convenient. There are tiedowns and
seatbelts. Thumbs up
Boat. I have never been afraid of water. However, since I've been in this
chair I don't get close to water. I can't imagine I'm a good swimmer
anymore. In addition, I don't want to destroy my chair as if I have alluded
to before. I've heard that cruises are very accessible to people with
disabilities but that's just what I've heard. I hope I can experience one for
myself.

Shared Ride. Shared ride seems to be the go to format for people with
disabilities to get around. I personally can't stand it. Drivers typically have
no etiquette. It's difficult to get rides around workhours. Most providers do
not cross County lines. Pickup and drop-off times can be "30 minutes
before or after" a set time. Waiting in the rain because there is no shelter
and if you are not on the curb when they are there they will drive away and
"no show" you. Moreover, even if you do make it on board, more often than
not you will spend more than an hour on the bus. I'm not a fan.
Driving. I can drive. I have a minivan with a foldout ramp that allows me to
drive myself wherever I need to go. Maybe with disabilities don't have this
luxury. I count myself very lucky that I was able to afford this and continue
to be able to afford this. However, there are problems with driving as well.
Parking is always a problem. There is never enough parking for wheelchair
accessible vehicles. Even if there is parking in some places, they are very
often taken up. Alternatively, sometimes people with disabilities part
illegally in the cross-section area where someone like me would be exiting
my vehicle via the ramp. I have often come out of a grocery store to find
that someone has worked in that cross-section area and I must wait for him
or her to leave. In addition the parking, you have problems like tolls and
gas. Thankfully, I have easy pass. It works quite well. However, if I'm
traveling and there is not an easy pass for easy passes down for whatever
reason, there is no way I'm going to be able to pay a toll. Paying the toll is
like going through the drive-through. Unless I have someone with me, it's
quite difficult. Gas stations are similar. Most times, I must pull up to the
pump and call the gas station to see if someone can come out. At big
chains like Sheetz or Giant, this isn't really a problem. But if I'm out of the
area at a smaller gas station, there is one person working inside and they
are also running a convenience store most times. They don't want to leave
the convenience store alone to help pump gas. There is also my fatigue. I
can't drive for hours on end.
Hotels. When I do travel and must stay in a hotel it is rarely accessible.
Parking is generally a problem again for number of the reasons I stated
above but also because a valet cannot drive my car. There is no driver
seat. I'm sitting in the driver seat right now. I require the use of a lift to get

in and out of bed. The lift must go underneath the bed in order for me to
hover above it can be lowered down into it. Most hotel beds are on a box
frame with no ground clearance. Arranging a bed that has clearance
underneath it is a bit of a task. Bathrooms can rarely accommodate the size
of my chair. There are a limited number of accessible rooms in most hotels
and most of the events that I go to our people with disabilities so those
rooms go fast. But those events that I do go to for personal reasons, I find
the same issues. I take certain medicine that must stay cold. It's not always
easy to get a refrigerator in my room. Some hotels have them standard in
every room, but that's not always the case.
In the end, problems with travel have plagued me for many years now. I
have missed many weddings, family vacations, holidays, and trips to
restaurants, just to name a few, because of these travel problems. Things
always seem to be improving but there is a lot of work to be done. I know
that this committee does not have control over all the things that I have laid
out but there are things that can be done. Hearings like this are a great
start. Many of these issues transcend different committees I'm sure. I have
been supportive of a disability Caucus of members of the legislature that
can look at disability issues that affect all Pennsylvanians with disabilities.
Talking about these issues is the first step to fixing anything. So let's keep
talking.

