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Good morning, and thank you for providing me an opportunity to present some information to 

you about how the Pennsylvania Department of Veterans of Foreign Wars serves and assists 

older veterans-and their survivors-in part through the use of State Act 66 funds. 

• PA VFW Service Officers (SOs) outreach to a variety of office locations and events across 

Pennsylvania-reaching veterans in the majority of the State's 67 counties. Since the 

Pennsylvania Act 66 grant program was started, our State VFW has utilized grant funds to 

connect Pennsylvania veterans with well over $200 million dollars in federal benefits. That's 

an impressive dollar amount, and the return on investment for these State grant funds is an 

incredible success story. These federal dollars have also resulted in a tremendous economic 

impact for Pennsylvania. Many older veterans are living better today because of Act 66. 

• We serve older veterans in offices of politicians, in our fixed locations, in our many 

outreach areas in rural Pennsylvania, at events like the PA Farm Show, county fairs, military 

and veteran programs, local patriotic events, and elsewhere. 

• When we hear about an older veteran who cannot travel, VFW Service Officers contact 

the aging veteran and offer to make a home visit with them. This means the world to them. 

• We also visit aging surviving spouses of veterans for whom leaving the house creates 

hardship. 

• Our VFW Service Officers participate in many public events that honor older veterans. In 

fact, our hard work to help aging veterans receive the benefits and services they have 

earned has resulted in special public presentations being held to honor those veterans now 

in their twilight years. 

• Through VFW Service Officer work at VA medical centers and outreach facilities, we 

connect with the aging population to initiate thousands of veterans claims and other 

support measures for them. 

• Our VFW SOs outreach to locations in, and close to, larger cities has supported many 

aging minority veterans. One strong example of this is our Harrisburg outreach office where 

a strong percentage of those older veterans that we assist are minorities. 

• VFW SOs interact with homeless veterans. If there is an aging veteran caught up in 

homelessness, we are there to help him or her improve their standing in life. 

• In the many wooded, rural sections of Pennsylvania, you will find VFW SO combing 

through small towns, farming areas and town gatherings to locate aging veterans. 



We ask them if they need assistance or if they know about existing programs like death 

benefits, aid and attendance, and other benefits frequently being used by older citizens. 

• We visit veterans post buildings in many small town because there are still many World 

War II and Korean War veterans who enjoy hanging out with each other at their veterans 

clubs. 

• We also visit some nursing homes to educate residents about veterans benefits. 

• You will often find us at Senior Expos and at information fairs sponsored by State 

lawmakers to promote our benefits assistance to senior citizens. 

• VFW SOs frequently meet and follow up with older veterans who, before our assistance, 

never knew that they were eligible for assistance. Yes, there are still many veterans across 

Pennsylvania who do not know about VA and State veterans programs and services. 

• One case study-A World War II veteran came to speak with one of our outreach SOs. 

He was so hard of hearing that he could not communicate well with the SO. His son 

reported that his aging father had become a hermit, virtually staying at home, because he 

could not communicate with others. Our SO represented the veteran before a VA board of 

appeals, which resulted in the older veteran receiving 100% disability compensation. 

While many World War II and Korean War veterans have passed away, there are still 

thousands of these older veterans still living in the Commonwealth. Also, we must consider 

that generation of veterans following World War II and Korean War veterans, the Vietnam 

War veterans, are mostly at least 65 years old and many who are beyond 70 years old. 

Due to caustic environmental conditions that many of these Vietnam War veterans served 

in-one of which was created by Agent Orange use-many of them are aging faster than the 

general public. Some are passing away well short of the ages reached by World War II and 

Korean War veterans. Therefore, it would not be a stretch to consider many Vietnam War 

veterans as persons living out their final decade. 

The Pennsylvania Veterans of Foreign Wars will continue to outreach to aging veterans

including those who aging far faster than their predecessors-so they know about, and can 

apply for, State and Federal services and benefits. We will continue our successful outreach 

methods and stay flexible to expand how we meet and assisting these valued citizens. 

To everyone here today, thank you for your time and for your service to our State. And, 

thank you for your Act 66 program support and its continued increased level of funding. 



I'm Bob Singagliese, Territory Manger for the East Region of Veterans Home Care. 
I have been with VHC for over 4 years. 

We are a private, for profit company that was started back in 2003 by our 
founder Bonnie Laiderman. 

Bonnie's mother unfortunately had breast cancer, she lived in Florida, Bonnie 
lived in St. Louis, MO. 

Once a month Bonnie would travel to Florida to be a caregiver for her mother. 

Bonnie's father was a Korean War Veteran who had passed away years ago. 
Bonnie found out through research that the VA had little known pension known 
as "Aid & Attendance" sometime referred to as "Widows Pension" 

This is a Non-Service Disability pension only given to War Time Veterans or their 
Surviving Spouse. 

Its use is for medical expenses, but with VHC it's only used for Home Care and/or 
Adult Day Care. 

This is a means based pension, you need to qualify for this pension. 

One of my handouts are the 3 Qualifications which I go over. 

We call them the 3 M's: 

Military 
Medical 
Money 

Veterans Home Care offers The Exclusive VETAssist Program. 

We determine if a Veteran or Surviving Spouse qualifies for the Aid & Attendance 
Pension. 



We direct them to send us the necessary documents they need for the VA's 
Application. 

Once received, we go to their home and complete the VA application with them, 
we walk them through the documents and the application. 

Once we send the application to the VA, it can take anywhere from 4-8 months 
for the VA to a pp rove it. 

While the application is pending, VHC offers a 0 (Zero) interest loan so the 
Veteran or Surviving Spouse can start home care/adult day care right away. 

There is NO OUT OF POCKET EXPENSE to them, VHC is paid back when the VA 
approves their application. 

We are paid back with the retroactive check they receive from the VA. 

VHC makes their money through the home care/adult day care 

We have agreements in place with Providers all throughout the country (44) 
states. 

The providers take a discount on their private pay rates, VHC adds their small 
markup, VHC makes the spread. 

VHC makes their revenue on volume. 

Q&A 

Thank you for giving me this opportunity to present The VETAssist program to 
you! 



If you qualify for our unique 

. VetAssist® 
Program 

we can get you the home care 
you need - NOW - while 
the l04. reviews your claim. 

OUR MISSION 

To assist veterans, who protected 
our freedom, to stay in their homes 

and live with dignity. 

OUR PROG PROVIDES 

* The benefit of over 15 years' experience 
to help you accurately submit your 
application to the VA 

* Our expertise in obtaining military and 
other records required by the VA 

* An interest-free loan 
to pay for home care NOW 

* Access to quality home care from 
a contracted provider 

* Continuing client services both before 
and after VA entitlement 

* Due diligence in monitoring home care 
expenses to keep you in VA compliance 

* Access to on-staff VA-accredited attorney 

* Continuity of care to help you 
remain in your home 

VetAssist® 
Exclusive to the VETERANS HOME CARE® Family 

With 10 offices serving 44 states located 
throughout the United States, 

an experienced team of VetAssist regional 
managers and regional support staff are 

ready to assist you with any of your needs. 

National Referral Number: 
1-888-314-6075 

or visit our website at: 

www.veteranshomecare.com 

National Headquarters 
11861 Westline Industrial Drive 

Suite 750 
St. Louis, MO 63146 

877-390-6377 
info@veteranshomecare.com 

Veterans Home Care of NYJ, LLC 

(Serving NJ, NY, PA, DE) 

Veterans Home Care of CA, LLC 

Veterans Home Care of TX, LLC 

Veterans Home Care of Ml, LLC 

Veterans Home Care NV, LLC 

VetAssist, LLC 

VetAssist Gulf States, LLC 

Veterans Home Care® and the VetAssisl® Program 
are not part of any government agency and 

are not affiliated with the Department of Veterans Affairs 
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VetAssist® 
Program 

We Change Lives 



The VXs "Aid and Attendance" benefit 
is for wartime veterans, or their 

surviving spouses, who meet certain 
medical and financial requirements. 

VA REQUIREMENTS - 3M's 

* MILITARY SERVICE: Minimum 90 days 
active duty, with at least one day during 
wartime, and an honorable discharge. 
(Gulf war veterans must have served 
active duty for two years.) 

* MEDICAL NEEDS: Non service-connected 
disability which requires assistance with 
activities of daily living. 

* MONEY (Financial Limitations): Limited 
resources in relation to medical expenses. 

VetAssist® 
Program 

We Change Lives 

WHY WE'RE UNIQUE - 3S's 

* SPEED: With the VetAssist® Program, 
home care begins the first week of the 
month after your application is submitted 
to the VA 

* SAVINGS: The VetAssist® Program 
interest-free loan allows you to pay for 
home care with NO out-of-pocket costs, 
BEFORE the VA approves your application. 

* SERVICE: Continuing client service ensures 
you get the quality care you need when 
you need it. And our compliance 
monitoring helps you keep your pension -
and your care. 

Our quality home care services include: 
* Help with Bathing * Meal Preparation * Help with Dressing * Laundry * Companionship * Personal Care * Transportation * Respite Care * Light Housekeeping * Transferring To and From Bed * Medication Reminders * Additional Services - Including help to 

access other community resources to 
improve your quality of life 

Over 15 years 
of experience means 
peace of mind for 

you and your loved one. 

WE KEEP WORKING 

Once your benefit is approved, 
the VetAssist® Program 

keeps working for you: 
* Monitors your home care 

* Ensures that you remain in VA 
compliance for medical expenses 

* Provides you community resources 
for additional assistance 

OUR STORY 

Veterans Home Care, was 
founded in 2003 after Edith 
Sperling, mother of our founder, 
Bonnie Laiderman, passed 
away from cancer. Late in 
Edith 's illness, Bonnie learned 

of a Department of Veterans Affairs benefit 
for veterans or surviving spouses, called 
"Aid and Attendance," which can pay for 
personal care services. Edith, the widow of 
a Korean War veteran, would have 
qualified. But by the time Bonnie applied for 
the pension on her mother's behalf, it was 
too late. Edith passed before her application 
was approved. It was then that Bonnie 
vowed to start her own private company to 
serve the needs of veterans and their 
surviving spouses. 

Since our founding we have helped over 
13,000 veterans or their surviving spouses 
receive assistance with activities of daily 
living, and retain their quality of life. 
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Helping Veterans 
and Spouses 

Receive Home Care 
With No Out-Of-Pocket Costs 

Our mission is to assist veterans, who 
protected our freedom, to stay in their homes 
and live with dignity. 

Our exclusive VetAssist® Program helps 
veterans, or their surviving spouses, apply for a 
little-known benefit from the Department of 
Veterans Affairs, (VA), to pay for assistance with 
activities of daily living. 

Getting Aid and· Attendance 
Applying for a VA pension can be overwhelming. 
We guide clients through the process and help 
obtain the necessary documents. 
We have more than 15 years experience 
assisting with the process. 

Keeping Aid and Attendance 
Even after our client is approved for the full VA 
Aid and Attendance benefit, we keep working. 
We ensure that our clients are in VA compliance 
for medical expenses. We're always just 
a phone call away. 

etAssist® 
Progra 

We Cfian9e Lives 

National Referral Number: 888-314-6075 
The unique VetAssist• Program is an exclusive offering 

of the Veterans Home Care" family of companies. 
Veterans Home Care" and the VetAssist" Program 

are not part of any government agency 
and are not affiliated with the Department of Veterans Affairs. 

Information at a Glance 

.Who Qualifies for Aid and Attendance? 
• MILITARY SERVICE: Minimum 90 days active 

duty, with at least one day during wartime, 
and an honorable discharge. 

• MEDICAL NEEDS: Non-service-connected 
disability which requires assistance with 
activities of daily living. If under 65 years of age, 
must have a letter from Social Security proving 
a disability. 

• MONEY: (Financial Limitations) Limited 
resources in relation to medical expenses. 

Maximum Monthly Benefit 

• Up to $1,176 - Surviving Spouse 
• Up to $1,830 - Veteran 
•Up to $2,169 - Married Couple 
•Up to $2,902 - Married Veterans 

War Periods for Eligibility 
•World War II: December 7, 1941- December 31, 1946 

• Korean Conflict: June 27, 1950 -January 31, 1955 

• Vietnam Era: August 5, 1964 - May 7, 1975 
Or February 28, 1961-for veterans who served 
"in country" (in Vietnam} before August 5, 1964 

Documents Needed 
• Marriage License 

• Death Certificates 
(when applicable) 

• Honorable Discharge 
DD-214 Military Form 

• Social Security 
Award Letter 

• Last Three 
Bank Statements 

• Pension Statements 

VetAssist® 
Exdusive to the VETERANS HOME CARE® Family 

National Referral Number: 888-314-6075 
www.veteranshomecare.com 

Fax: 888-639-4180 
Email: referrals@veteranshomecare.com 11201 




