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April 3, 2018 

Pennsylvania House of Representatives 
Human Services Committee 
Hon. Gene DiGirolamo, Chair 
49 East Wing 
PO Box 202018 
Harrisburg, PA 17102 

Dear Chair Di Girolamo and Committee Members: 

The Pennsylvania Council of the Blind (PCB) is a peer network of nearly 300 individuals who 
have been impacted by vision loss. PCB peers work together to promote independence and 
opportunities for all persons with vision loss. Having experienced blindness or vision loss first
hand, our members are in the best position to provide insight and expertise on achieving 
inclusion, equality, and accessibility. Since several of our members are deafblind, we are writing 
regarding HB 2069-2018 to establish permanent funding for the Support Service Provider (SSP) 
program. 

When a person has a sensory disability such as blindness or deafuess, they come to rely on their 
other senses to compensate for the loss. People with vision loss become especially attuned to all 
sounds around them to gain feedback about their location, communicate with others, and detect 
dangerous situations. Similarly, a person who has lost hearing will rely on their vision to achieve 
these tasks. But when a person loses both vital senses, it becomes necessary for them to have 
assistance to remain an active member of the community. For people who are deafblind, this 
assistance comes in the form of Support Service Providers. 

While a person who is deafblind can learn techniques to live independently in their home, when 
they leave that safe, familiar environment, they are confronted with the challenges and variables 
of the world. Their duel sensory loss inhibits safe travel across traffic-filled streets, along busy 
and cluttered sidewalks, and onto the correct public bus. Not being able to hear words or read 
lips means communicating efficiently with most members of the public is nearly impossible. So, 
grocery shopping, picking up prescriptions at the pharmacy, talking with a doctor, mailing a 
package, and other tasks of community life are unmanageable alone. SSP's are people who have 
been trained to provide the assistance necessary to enhance the safety, communication and 
independence for a person who is deafblind. 

Mission: 
To promote independence and opportunities for people who are blind or 

vision impaired, and to enhance their quality of life. 



It is vital that permanent funding be allocated for the provision of funds for SSP services. Please 
support the passage ofHB 2069-2018 later this month to ensure that Pennsylvanians who are 
deafblind have full access to their communities. 

Sincerely, 

Susan M. Lichtenfels, MS 
President 

Cc: Human Services Committee Members 
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