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Good morning Chairman DiGirolamo, Chairman Cruz, and members of the House Human 
Services Committee. I'm pleased to offer testimony before you today on Representative Miller's 
House Bill 2069. 

My name is David J. DeNotaris, and I am privileged to serve as the Executive Director for the 
Pennsylvania Department of Labor & Industry, Office of Vocational Rehabilitation (OVR). My 
office serves as the lead agency for employment for Pennsylvania residents who have a 
disability. Last year, OVR's 900 staff assisted more than 6,000 employers access the most 
untapped talent pool - individuals with disabilities - and they enabled roughly 9,300 individuals 
to obtain real jobs with real pay in their communities. 

Personally and professionally, I truly believe in the potential of individuals with disabilities, as I 
am one myself. I went totally blind from a rare degenerative eye condition, Retinitis Pigmentosa 
(RP), when I was a 19-year-old student at East Stroudsburg University. After significant 
challenges, set-backs, and struggles, I realized that if I could access the same information as my 
classmates and colleagues, I could attain the same educational, independent living, and 
employment opportunities as my neighbors. 

It is evident that "access equals success," and when individuals with a disability maintain a 
positive philosophy about their disability, participate in community services, and connect with 
professionals who can provide necessary environmental information, they can avoid isolation, 
identify and build upon skills and abilities, and be successful, contributing members of their 
community. 

I began my career with OVR when I was appointed as the Director of the Bureau of Blindness 
and Visual Services in August of 2007. Soon after my arrival, individuals began asking about 
"Support Service Provider" (SSP) services for deafblind individuals that were available in 
surrounding states. My office began to consider how we could best meet the needs of our 
consumers. We considered existing programs and funding sources within my Department and 
others, and we learned from programs operating in other states. 

In this context, "SSP" refers to providers who are trained to deliver support services to 
individuals who are deafblind. These services allow for community integration, examples of 



which may include physical guidance, describing the surrounding environment, and reading non
accessible text. These services do not teach independent living skills. 

In 2012, OVR partnered with the Statewide Independent Living Council (SILC) and the Office for 
the Deaf and Hard of Hearing (ODHH) to build SSP services in to the State Plan for Independent 
Living (SPIL), and to develop the SSP program, formally called Deaf Blind Living Well Services. 
We also worked with the Advisory Committee for the Blind and Advisory Committee for the 
Deaf and Hard of Hearing to generate further support for these consumer-requested services. 
In 2014, the project was put out for bid, and the Center for Independent Living of Central PA 
(CILCP) was awarded the SSP contract. 

In the first year of this partnership, OVR, ODHH, and CILCP conducted three public forums (held 
in Philadelphia, Pittsburgh, and Harrisburg) to learn more about what services were most 
needed and most beneficial to consumers. The meetings generated valuable information 
directly from customers and their family members. We heard comments about basic 
independence and dignity, including requests for assistance to complete shopping trips, medical 
visits, social and recreational outings, and to attend religious services. We heard concerns 
ranging from, "I need to get to the doctor," to "I want to go to the pharmacy and not have to ask 
the 16-year-old-young man where to locate feminine products," to "I'd like to go to church 
again," to "I want to go shopping and get Christmas presents for my family." Often, parents 
expressed concerned about assistance for their children when they would no longer be able to 
provide it. The stories relayed were humbling, the requests were real, and the need was great, 
and OVR and its partners realized the opportunity to make a difference. 

Accordingly, OVR, ODHH, and CILCP began SSP training with the assistance of the Hellen Keller 
National Center in Sandpoint, New York. More than 85 individuals were trained statewide as 
Support Service Providers. 

In the second year of the partnership, SSP services commenced. By the third year more than SO 
individuals who are deafblind benefited from the initiative. From a financial perspective, in the 
past five years, OVR has invested nearly $700,000 in this life-changing project. 

Though OVR's primary mission is vocational rehabilitation, we realize, value, and encourage 
independence among our customers. Our vision was, and still is, to develop a sustainable, 
accountable and meaningful program that will inspire and empower Pennsylvania residents, 
who we are privileged to serve. 

I am honored for this opportunity to address you, and would be happy to answer any questions 
regarding this important matter. 

Thank you. 




