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My name is Stephen Shur, and I am the President of the Travel Technology Association. 
My organization represents companies like Expedia, Priceline, AirBnB, HomeAway, 
VRBO, Orbitz, booking.com, TripAdvisor, and many others. 

Our industry is responsible for booking hundreds of hundreds of thousands of room 
nights, both hotels and short-term rentals, in Pennsylvania annually. Our members are 
proud to facilitate a marketplace that allows travelers to easily search for, compare and 
book accommodations in the Commonwealth. These travelers generate immense 
economic benefits throughout Pennsylvania and our industry is always seeking ways to 
innovate, provide better service and inspire people to travel. 

HB 1810, if enacted will jeopardize Pennsylvania's travel and tourism economy. The 
proposed requirements for online travel agents (OTAs) and short term rental (STR) 
platforms to collect and remit taxes and turn over all proprietary data on hotel partners 
and homeowners to the Commonwealth would be a gross over-reach by the 
Commonwealth that would not only harm OTAs and STR platforms, it will put homes 
and homeowners at great risk. 

Section 1402(a)-"Registration" requires hosting platforms to collect and remit taxes. 
This is problematic for several reasons. First, not all platforms are transactional. Some 
are advertising platforms and others simply pass payment information on to 
homeowners wanting to rent their homes, leaving them unable to collect and remit 
taxes on a transaction that takes place directly between a traveler and a homeowner. 

Rather than require all platforms to collect and remit, the ideal policy is to make tax 
collection and remittance the responsibility of the homeowner and allow platforms to 
enter into voluntary collection agreements with the Commonwealth. Some, like Travel 
Tech member Airbnb already have, resulting in more than $8 million in city, county and 
state tax revenue just last year. 
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Section 1402 (c) "List of hosts and hotels"-The requirement for OTAs and STR 
platforms to remit to the Commonwealth a list of all hotels and homes listed on their 
sites and platforms is an extreme proposal that would have far reaching negative 
impacts on OTAs, STR platforms and the thousands of Pennsylvanians that rent their 
homes on a short-term basis. 

OT As 
Requiring OTAs to publicize the list of hotels with whom they partner is a measure that 
will cause great harm to the OTAs and hotels and serves no public service. Hotels, large 
and small, choose to partner with OTAs for the added marketing and exposure they 
receive by being listed on these platforms. Each OTA has proprietary agreements with 
each hotel listed. OTAs compete against each other on this ground. The provision calling 
for each OTA to submit a list of hotels listed on their platform, which is then made 
public, gives each competing OTA the opportunity to see all of the hotels listed on their 
competitors' platforms and can cause major competition issues within the OTA sector. 
Forcing OTAs to reveal this sensitive data in a list format, that is then discoverable by 
the competition, is unnecessary and harmful. 

The state is already receiving tax revenue from each hotel stay, whether booked directly 
or via an OTA. States have audit authority to confirm this. This requirement is simply an 
anti-competitive burden on OTAs that serves no purpose, other than to disrupt the 
OTA/hotel dynamic and impede competition. 

Short Term Rental Platforms 
Along the same lines, requiring short term rental platforms to remit to the 
Commonwealth a list of all homes offered for rent on their platforms is a violation of the 
terms of service that each STR platform has with their customers. Additionally, such a 
requirement would certainly run afoul of federal law, which protects such data on the 
Stored Communications Act ("SCA"), which governs "access to stored communications 
and records." In order to comply with the SCA, online platforms, like our member 
companies, that provide users the ability to "send or receive wire or electronic 
communications" and that store those communications may not disclose user data 
without the appropriate process. In this case the SCA would require that governmental 
entities use an administrative subpoena to obtain basic user information (such as name, 
address, telephone number, etc., and require a court order to obtain more detailed or 
transactional data, such as rental activity. 

Additionally, STR owner data should be considered sensitive from a practical 
perspective. It exposes sensitive competitive information among STR platforms and 
most egregiously, gives anti-STR activists or criminals seeking to target tourists or 
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travelers, a ready-made list for potential nefarious activity. Furthermore, the legislation 
calls for the state to acquire this data and pass it on the county administrators, but 
makes no mention of the data security requirements or protocols for transmission or 
storage, or specifics related to what entities would have access to that data. 

Homes and Homeowners 
Pennsylvania homeowners would be greatly harmed by this provision. If a list of homes 
made available for rent in Pennsylvania is made public in the fashion required by this 
proposal, homes can and will be targeted for theft, vandalism and trespassing. Criminals 
will be able to download the list and know which homes are used for short term rental 
and will be targeted. In cases where homeowners are in the dwelling, the safety of these 
homeowners will be at risk as a result of this measure. And because most platforms, 
including our member companies, post calendars to help travelers determine the 
availability of a property, criminals seeking to find an empty home could quickly and 
easily establish a working list of "target" residences. 

(e} Penalties 
The penalties prescribed in the legislation are excessive and discriminatory. The hotel 
and STR marketplace is dynamic. Hotels and homes are continuously being added or 
removed from platforms in real time. Tracking such information, performing the data 
export and providing it to the Commonwealth is a complex endeavor that would require 
significant technology resources, and could result in fines being levied when a violation 
didn't occur. 

Conclusion 
Pennsylvania would be the only state in America with such a law in place. No other state 
imposes such onerous regulations on OTAs, STR platforms or puts homes and 
homeowners at risk like this bill would do. 

If tax collection is the goal, as stated in the bill summary, there are much more 
reasonable and workable approaches to achieving those objectives. The Commonwealth 
already receives all applicable taxes on hotel bookings, and in the short term rental 
environment, the agreement with AirBnB is an indicator that the current model is 
working. This bill represents a massive over-reach by a state government into the 
proprietary terms of the world's leading e-commerce platforms and clearly sends a 
message to the rest of the technology community about Pennsylvania's hostility toward 
technology, innovation and economic growth. 

We strenuously urge you to reject this legislation. Thank you. 
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