
Submission to House Human Services for 10/3/17 Hearing on DSP Living Wage 

Dear Chairman Gene DiGirolamo and the House Human Services Committee, 

Thank you for holding this hearing on the urgent issue of a living wage for Pennsylvania's 

unsung, underpaid Direct Support Professional workforce. 

As a provider of services for people with intellectual disability and autism throughout 

Philadelphia and Lehigh Valley regions of Pennsylvania, SPIN is dedicated to developing and 

delivering services that are high quality and responsive to people's changing needs over their 

lifespan. SPIN's mission is to provide a life of possibilities for the 3,700 children and adults we 

support. A critical component to people having a full and meaningful life in the community is 

being connected to high quality Direct Support Professionals who know them well. 

The Commonwealth of Pennsylvania is the sole funder of the wages of Pennsylvania DSPs 

through the rates they establish and pay to providers. Rates for the services people and their 

families need and want have not had a cost ofliving increase in 10 years which has resulted in a 

crisis that threatens the lives of people with intellectual disability and autism. 

DSPs are expected to possess professional skills and knowledge and demonstrate the highest 

values and ethics and are paid an average starting wage of $10.15 in Pennsylvania: barely above 

the poverty level. PAR's 2016 wage study revealed that the average wage for a DSP in 

Pennsylvania is $11.26, which is roughly half of what MIT has determined is a living wage in 

Pennsylvania for a family of two. Poverty level wages has contributed to an 11.9% vacancy and 

a 25% turnover rate for these positions across the state. 

Although Pennsylvania's 2018 budget has allocated additional dollars for services to people with 

Intellectual Disability and Autism and the Governor and legislature intended to provide for a pay 

increase for DSPs, changes in payment rates from cost-based to fee-schedule, together with 

increased requirements and the end of geographic-based rates in 2018 means that not every 

provider will see rates go up. SPIN's residential rates and revenue is being cut significantly from 

1 



FY 17 to FY 18. With lower rates and revenue, SPIN cannot provide for a DSP pay increase 

without putting the organization in grave financial jeopardy. 

I have talked with the leaders of ODP about this situation extensively to no resolution. I have 

suggested that with the additional state allocation a rate increase should have been provided to 

cost-based and fee-schedule rates across the board to permit every provider to give a pay 

increase to their DSPs. However, ODP had several other priorities in setting rates for FY 2018 

and the suggestion of across the board increases in this way was not seen as the correct course of 

action by ODP. 

The City of Philadelphia's minimum wage requirement of $12.10/hr, a law that requires paid 

leave time and a 4% city wage tax, plus other increased business and living costs in Philadelphia, 

puts significant market pressure on wages for service providers in the Philadelphia region. SPIN 

has put every penny possible into staff pay, yet even at $14.16/hr ($2.90 above the state average), 

our DSPs remain housing and food insecure because they earn $5/hr under the basic living wage 

for the city (according to MIT's living wage calculator). 

Years of no increases, and only decreases to rates has resulted in Pennsylvania providers' 

inability to provide wage increases for hardworking DSPs for far too many years. Even the most 

committed workforce members are leaving positions and people they love because they need a 

family sustaining wage. 

Pennsylvania can no longer justify balancing its Human Services budget on the backs of 

underpaid DSPs who provide a core government function. Moving this workforce from poverty 

level wages to a full living wage must be the goal of government and providers working in 

partnership. We are asking for your support in a multi-year strategy to bring the wages of DSPs 

up to a living wage by 2021. 

DSPs have waited long enough for equity in their pay- together we must end this crisis! 

Submitted, 

Kathleen Brown McHale, President & CEO, SPIN September 28, 2017 
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