
Shuon Sayln Belton 

March 15, 2016 

Honorable Daryl Metcalfe 

Thomson Reuters 
610 Opperm1n Drive 
Eagan. MN 55123 

Pennsylvania House of Representatives 
144 Main Capitol 
PO Box 20212 
Harrisburg, PA 17120-2012 

Re: SB 411 

Dear Representative Metcalfe: 

0 +651-848-7850 
sharon.sayles-beUonQthom1onreuter. eom 

On behalf of Thomson Reuters and our 700 Pennsylvania-based employees, I am writing to 
share our thoughts about SB 411 which proposes amendments to Pennsylvania's Right to 
Know Law. Thomson Reuters appreciates your willingness as chair of the State Government 
Committee to look closely at this bill this session and consider our amendments. 

Thomson Reuters does not support the legislation as written, as it would create a separate 
category for commercial requestors and remove critical public record information. We 
specifically oppose three areas below. It is important to understand that a business like 
Thomson Reuters is critical in today's decision economy and data is the backbone of our high
demand products. 

Thomson Reuters provides critical legal, regulatory and business information to professional 
and government customers. Westlaw, our core online legal research service, as well as our 
CLEAR (Consolidated Lead Enforcement and Reporting) service, play a vital role in supporting 
government, law enforcement, law firms and corporate fraud departments that use information 
services for: investigating fraud, preparing for litigation (e.g., locating witnesses), finding 
missing children, and preventing and investigating criminal and terrorist activities. We are able 
to support important government functions because of the extensive public records information 
retrieval service that we offer. We have many customers in the Commonwealth of 
Pennsylvania, particularly in the law enforcement and government sectors. 

We oppose the following: 

Commercial records requests 

Section 102 establishes a new category of public record requests made for "commercial 
purposes" and Section 707(d) provides: 



(d) Commercial requests.-An agency may require a requester to certify in writing 
whether the request is for a commercial purpose. Certification shall be submitted on a 
form developed by the Office of Open Records that shall provide a checkoff for the 
requester to use to indicate whether the request is for a commercial purpose. A 
requester that submits a false written statement shall be subject to 18 Pa.C.S. § 4904 
(relating to unsworn falsification to authorities). 

New fees imposed on commercial entities 

Section 1307(g.1) imposes additional fees on public record requests made for 
commercial purposes "for document search, review and redaction for documents for 
commercial use." The bill further provides that fees "must be calculated at no more than 
the hourly wage of the lowest-paid public employee of the agency who is capable of 
searching, retrieving, reviewing and providing for redaction of the information necessary 
to comply with the request." 

This provision on reasonable fees is ambiguous and unfair. 

Home address exemption 

Section 504. Regulations and policies . 
••• 
(c) Home address of agency employees.-
(1) Each Commonwealth agency and local agency shall develop a policy allowing an 
employee to notify the agency that the employee believes the exception under section 
708(b)(1 )(ii) or any other exception applies to the employee's home address. 

Section 708(b) of the Right to Know Act already exempts a broad category of personal 
identification information from public records. We support withholding public addresses only in 
limited classes of exceptions and on a case-by-case basis. Possibly exempting the home 
addresses of more than 600,000 state government employees would diminish our customers' 
ability to verify and protect individuals. 

Thank you for the opportunity to submit this letter and for your consideration of these 
comments on this important topic. We remain a willing resource and partner. 

Sincerely, 

Sharon Sayles Belton 
Vice President, 
Government Affairs and Corporate Responsibility 

cc: Amy Hockenberry 
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