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Dear Chairwoman 1-larhart and Chairman Readshaw and the members of the Professional 
Licensure Committee: 

My name is John Galligan and I am president of The Pipeshark~ Inc., a company located in 
northern Chester County, PA. (Business Mailing: P.O. Box 187, St. Peters, PA. Home: 1730 
Old Ridge Road, Pottstown, PA 19465). Please accept my written testimony in support of HB-
1357, the State Licensure of Plumbers. I am a third generation plumber whose family has always 
worked in the Southeast Pennsylvania area. I actually started working on jobs while still in 
grade school in the l 960's and have worked on residential, commercial, industrial, and 
institutional plumbing over the years. Our company currently specializes in newer technologies 
to repair, install or replace hard to access piping. Working with new technologies over the last 
15 years has caused me to work with people of the plumbing trade from across the country. J 
was the primary author of the "Guideline for Sewer Lateral Pipe Bursting" published last March 
by the International Pipe Bursting Association. That publishing committee included people from 
a wide geographical area and all sectors of the industry from plumbers to municipal inspectors to 
manufacturers. 

I understand the value of your time and so will limit reasons for supporting the bill to just three. 

First, it would put Pennsylvania on equal footing with surrounding states. Living in SE PA, I 
resent how easy it is for Delaware, Maryland and New Jersey plumbers to come into PA to work 
while PA plumbers can't work as easily in those states. I don't blame those states since they 
have state licenses through which they ensure that anyone wanting to do plumbing has the 
needed training to do it correctly. They're protecting their residents and keeping their industry 
strong. I think the people who live in Pennsylvania deserve the same opportunities as those from 
the adjoining states, both as consumers of plumbing services in Pennsylvania and as 
Pennsylvania licensed plumbers working in adjoining states. 

Second, I recently did a training class on some new plumbing technologies for students at a 
plumbing apprentice school. The students ranged in ages but were clearly all very interested in 
becoming professional in their trade. It seems a shame that these students are investing so much 
time and effort to get an education as directed by our state's Department of Labor & Industry and 
then will not have the state acknowledge there is value in those efforts. Their companies have 
investment in their efforts as well, often reimbursing them for good grades and making sure they 
get out of work in time to attend class. All that hard work to do the right thing to ensure the 
people and companies of Pennsylvania get quality workmanship should be celebrated and 
acknowledged. A state license would stem the dumbing down of skills and encourage the 
plumbing trade to stay at the cutting edge in Pennsylvania. 
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Third, there really is a health concern component in a lot of plumbing work. It is one which is 
much more directly linked to the work done than in most other trades. We have an excellent 
plumbing infrastructure in this state. Its development has always been pushed by the 
professional plumbing industry. With the confusion over the state's HIC requirements (which 
allows contractors to self-register the services they offer while providing no evidence of 
qualification} there is a greater risk today of backsliding than there's been since the 1880's. 
Technology is always changing. Good ideas need to be embraced and dispersed. Bad ideas need 
to be identified and pushed out. The most effective vehicle to do that is a continuing education 
requirement as part of a state license. Almost every profession finds this effective. There is no 
logical reason it would not be the same for plumbing. It takes very little to ensure the public gets 
the best health protection possible in their plumbing. The start is for our citizens to know who is 
really qualified. Also it takes very little for an unqualified person to create significant health 
problems. A terrible reminder of how quickly things can go astray can be found in the World 
Health Organization's evaluation of the spread of the SARS epidemic in Hong Kong in 2003. A 
poor bathroom set up allowed one infected person to spread the illness to over 300 neighbors, 
who then went out into the community and spread it further. It really doesn't take much to do it 
wrong and create a lot of ham1. It's easy to help ensure good results by doing what most of the 
rest of the country has already decided made sense - create a state plumbing license to better 
protect their citizens. 

Thank you for allowing me the time to express my concerns. I respectfully ask again that you 
support the passage of House Bill #1357. It will protect the citizens of Pennsylvania and it will 
allow Pennsylvania plumbing contractors to better compete with plumbers from adjoining states. 

Sincerely, 

John Galligan 




