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Good morrung. My name is Betty Anne Mager. I am an Associate Director at the 

Downingtown Area Senior Center, and in charge of the daily operation of the Circle of Care 

program, our "Community Respite Services Program". It is my pleasure to provide the panel with 

an overview of the program and an example of a day at the Senior Center's "Community Respite 

Services Program". 

Our Senior Center's mission promises to improve the lives of seniors in the area through the 

provision of programs and services that encourage independence and good health. The Circle of 

Care program allows the Center to take that pledge one step further by providing "gende and 

compassionate guidance and care to those individuals who require a more structured day, enhancing 

their overall senior center experience." This program allows the ·senior Center to reach an even 

broader population of seniors and respond to a growing societal need for care. 

Our "Community Respite Services Program" operates according to a "social model" of care. 

The social model serves people who need supervision and activities to reduce social isolation, but 

not extensive personal care or medical monitoring. While operating within the Senior Center the 

program has the benefit of a wealth of existing progtams provided by the center and then 

supplements those programs based on the needs of the individual. Circle of Care serves as an 

interim step between a senior center and a more protective setting such as adult day services. 

Members are provided supervision, social and recreational activities that promote physical and 

cognitive well-being, peer support, companionship, lunch and snacks. These provisions are tailored 

to be "person-centered" or to meet the individual needs of the enrollee. The objective of the 

programming is to build upon the individual's strengths, skills, knowledge and unique abilities. The 

approach to the program's objective includes planned activities that promote mental stimulation, 

physical activity, good nutrition and active socialization in a stimulating, safe and fun environment. 



A typical day of programming would begin with a greeting along with an observation and 

notation of the individual's belongings. After the initial greeting each person is encouraged to enjoy 

a tea, coffee and/ or breakfast snack and participate in a conversation of current events and a topic 

of discussion for the day. After some morning socializing, and dependent upon interests and 

abilities, members will be guided towards one of the Center's many activities such as exercise, music, 

art, entertainment or game playing. If a member chooses not to participate, there are always 

alternatives available for engagement and an area desigued for individual or small group attention. 

As stated earlier, within the program alternate activities are tailored to the individual. As we 

interview and socialize with the individual, we discover personal interests and strengths and build 

upon them. For instance, we have one woman who loves seek and finds and jigsaw puzzles, another 

who loves to listen and watch all things related to classic rock, and another who likes to work on her 

life story. Through our senior assist program we can offer and encourage these tailored activities for 

those periods of time that this individual might have, without the program, pulled back from any 

participation. Lunch is chosen with guidance throughout the week and members of the program 

share lunch with the rest of the Center. After lunch there is usually a game or arts and crafts project, 

entertainment or a cognitive challenge activity related to the topic of discussion for the day. 

Throughout the day we open every activity up to, and encourage any member of the center that 

wants to participa:te to join in. At the end of the day we assist in the retrieval of the member's 

belongings and prepare them for the trip home. 

After the members have left for the day, a daily log is completed that states the individual's 

arrival and departure times; participation in activities, food and drink consumed throughout the day; 

mood and behavior and general comments and observations for the day. This daily log is entered 

into a weekly log and sent to the caregivers and also entered into the individual's files. These logs 

provide a tool for daily assessment and communication with the family. We also provide a quarterly 



assessment of the member and share them with the family and place the assessment in the member's 

file. 


