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My testimony today relates to the Administrative role of Area Agencies on Aging (AAA) in Elder 
Abuse. I oversee the Schuylkill County Office of Senior Services, which is one of the 52 Area 
Agencies on Aging, serving 67 counties across the State of Pennsylvania. 

One of the major duties of our agency, as with all AAA's is to provide Protective Services for 
Older Adults either directly or under contract with another agency. 

The Schuylkill County Office of Senior Services is a direct provider of Protective Services in 
Schuylkill County, where 24% of our residents are over the age of 60. We carry out our 
administrative functions under the regulations set forth in Chapter 15 ofthe Older Adult 
Protective Services Act. The Department of Aging oversees our agency's performance of those 
functions and provides the guidance and technical assistance in all areas. 

As the entity providing Protective Services in Schuylkill County, we must develop and submit on 
a yearly basis a Protective Service Plan. This plan outlines how the agency will meet the 
requirements and regulations set forth in the Protective Services Act. 

At this time, I would like to highlight some ofthe administrative roles of our agency. 

"'*- We are required to have a mechanism in place to receive reports of suspected Elder 
Abuse 24 hours a day/7 days a week/including Holidays. This includes having trained 
Aging Care Managers available to investigate reports of Elder Abuse during these time 
frames. 

'*- We are to conduct an assessment of consumer's situation and identify any risks to 
consumer. 

4. We are to develop a service plan to address the needs of those consumers needing 
Protective Services. 

'* We are to assure the privacy and confidentiality of Older Adults receiving services. 

4. We are to provide services to meet the Older Adult's needs and have the ability to 
arrange for the provision of those services. 

4. We must ensure that the staff we employ are qualified to provide Protective Services 
and meet at least the minimum standards and training as required, whether they are 
full-time, part-time or back-up staff. For example, a Protective Services Caseworker 
must have 1 year of direct agency casework experience, complete and be proficient in a 
training curriculum provided by Department of Aging, as well as attend at least 1 day of 
annual enrichment training. 

"'*- Collection and transmission of data to the Department of Aging, such as, but not limited 
to number of reports of Elder Abuse, types of abuse, referral sources. 



'* Coordination of Protective Services related to our activities with local agencies and 
organizations that in the course of their business have substantial contact with Older 
Adults that may be victims of abuse. 

Lastly, and what I believe to be the most important duty for an Area Agency on Aging to carry 
out to combat Elder Abuse is Public Awareness. It is an ongoing responsibility for us to inform 
and educate Older Adults, professionals and the general public on what Elder Abuse is, how and 
where to report suspicions, and most certainly knowledge of the availability of services to those 
Older Adults in need. 

Our county felt public awareness, education and community partnerships to be crucial in 
combating Elder Abuse, that in 2004, we established the Schuylkill County Elder Abuse Task 
Force with the assistance of Pennsylvania Department of Aging and with their collaborative 
agreement with the Institute of Protective Services at Temple University. This technical 
assistance and collaboration continues to this day through the efforts of the Secretary of Aging 
Brian Duke and his dedicated staff and Dr. Ronald Costen of the Institute of Protective Services 
and his staff. 

In 2012, I was fortunate to be asked to give testimony to your committee on Schuylkill County's 
task force. We continue to have a successful multi-disciplinary group of dedicated professionals 
which includes social workers, law enforcement, clergy, health care professionals, lawyers, 
District Attorney, funeral directors, and Long Term Care Ombudsman to name a few. 

Our task force, the Schuylkill Elder Abuse Prevention Alliance (SEAPA), a 501C3, continues to 
provide education and training to community entities with significant contact with Older Adults, 
such as law enforcement, financial institutions, EMT's, clergy, coroners, and health care 
professionals. 

We were honored, in April 2013, to have one of our Board Members, present District Attorney 
Karen Byrnes-Noon appointed to the Supreme Court of Pennsylvania Elder Abuse Law Task 
Force which will study the problems with guardianship, abuse and neglect, and access to justice 
for Older Pennsylvanians. 

SEAPA is fortunate to have developed partnerships with our local press to keep this difficult 
topic in the public eye. In the month of May, SEAPA continues to highlight Elder Abuse 
Awareness by hosting several events such as our Annual Silver Ribbon Campaign which involves 
the community participation in the campaign. 

As our 10'h anniversary approaches in 2014, we have moved forward on plans to erect a 
memorial to victims of Elder Abuse to be located on County property which is also the location 
of the Office of Senior Services. We have secured the talents of Baut Studios, Inc. in 
Swoyersville, PA to design and erect the Memorial, which we plan to unveil on May 14, 2014, as 
part of our Elder Abuse Awareness Month events. 



The collaborative efforts between the Schuylkill County Office of Senior Services and the 
Schuylkill Elder Abuse Prevention Alliance (SEAPA) have been very successful in addressing and 
combating Elder Abuse in Schuylkill County. 

In conclusion, I would like to take this opportunity to thank you for allowing me to dialogue 
with you today on this grave and important topic. I would be honored to continue to work with 
you. on the issue of Elder Abuse and will welcome any questions you may have. 
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The Schuylkill Elder Abuse 

Prevention Alliance (previously 

the Schuylkill County Elder Abuse 

Task Force) is a 501(c)3 non-profit 

corporate entity comprised of a 

group of people with an interest in 

protecting the seniors of Schuylkill 

County from crimes of elder 

abuse. The Alliance is active in 

promoting awareness of elder 

abuse, teaching the public and 

elder services providers about elder 

abuse and ensuring that crimes 

against the elderly are prosecuted 

to the fullest extent of 

the law. 
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It Happens Here ... 
It Happens Everv oav ... 
It may be signaled by: 

Witnessing intimidation such as 
screaming, bullying, threatening. 

Unexplained injuries 
Bruises, pain from touching, 
burns, scratches. 

Olanges in usual behaviors 
and patterns 
Reluctance to talk, isolation, 
hesitation, fear, anxiety, 
unexplained refusal of medical 
treatment. 

Discrepancies between known 
a~ts & life-style 
Altered wills and trusts, unusual 
withdrawals, gifts given, checks 
expected and not received. 
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If it looks and feels wrong. .. 
it probably is. Take Action! 

REPORT YOUR SUSPIOONS of 
mistreatment of elders who live in 
the community or in a residential 
setting to the Schuylkill County 
Office of Senior Services at 
1-8CJ0.832-3313. 

Your CONRDENTIAL report 
will be assessed immediately 
and professionals will determine 
a course of action. 

You may very well save someone's 
future because you cared enough 
to reach out to help! 


