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Thank you Representative DiGirolamo and Representative Cohen for providing 

this opportunity to discuss mental health recovery and the effects of state budget cuts 

on individuals and organizations. We trust that the hearing and related discussions will 

be part of a broader, ongoing dialogue about how Pennsylvania can assure that 

persons with mental health needs recover and live successfully in the community. 

The Pennsylvania Mental Health Consumers' Association (PMHCA) is a 

statewide membership organization representative of the individual and collective 

expression of people who have recovered or are recovering from mental illness. All of 

our staff and our Board of Directors are people in mental health recovery and represent 

those who use or have used public and private mental health services. Our purpose is 

to promote and support recovery through advocacy and education and to eliminate 

stigma and discrimination against people with mental health needs. 

Advocacy for the public mental health system is our reason for being here today. 

We also hope that as people hear our advocacy and get to know people with the lived 

experience of mental health recovery, they will better understand that people in mental 

health recovery are not unlike themselves. The more we can reduce stigma, the better 

able we will be, as a society, to dedicate resources to helping others. 

The immediate need in Pennsylvania is to provide adequate financial resources 

for the mental health system's community services and supports. Strides were made in 

recent years to improve this system through the use of recovery principles and 

practices. There have been small cuts made to the budget of the Office of Mental Health 

and Substance Abuse Services that made it harder for county mental health offices and 
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providers to maintain the progress they have made. In spite of this, alternatives to the 

traditional medical model helped people achieve new steps in recovery. PMHCA has 

been part of the movement to develop the skills of people with lived experience and to 

create training and employment opportunities for Certified Peer Specialists. Other 

recovery oriented practices adopted by consumer run and traditional providers include 

the availability and use of Wellness Recovery Action Plans, Mental Health Advance 

Directives, jail diversion programs, warm lines, and crisis services. 

This year's enacted ten percent budget cuts have caused counties and providers 

to make tough choices about which community mental health services to cut. PMHCA 

provides individual advocacy services, receiving hundreds of calls every year. We get 

numerous calls and emails every week from people who need assistance in obtaining 

sewices through the complex mental health system. We do our best to connect them 

with appropriate resources in their areas. With the budget cuts, we are hearing from 

people who have lost, or are losing services. 

A woman from the BedfordlSomerset area called for help when she found out 

she would lose her housing as a result of the demise of General Assistance. She lived 

in an apartment above the local drop in center, run by the county mental health office, 

and was told that if she could not pay her share of the rent, she would be evicted. The 

$205 she received each month helped her pay that rent. To many people, $205 seems 

like a pittance. To those who depended on it, it was a life saver. 

We have heard about the closing of Clubhouses and Drop in Centers in Dauphin 

and I ndianalArmstrong Counties, among others. In Rossiter, t ndiana County, the people 

who went to the drop in center counted on those socialization opportunities in that 

isolated, rural community where they live in personal care homes. Some of them will be 

able to ride a van 45 minutes each way to a drop in center in Indiana, the county seat. 

Some will not. I worked with people in the personal care homes in Rossiter a number of 

years ago. They should not have to be isolated any more than they already are in their 

living situations. 
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I remember one woman, in her 50's, who lived in a home there. She had been a 

nurse until her mental illness became so severe that she could not live alone or with 

family. She was shuffled away from another part of Pennsylvania to Rossiter, to a 

personal care home where the owners expected her to hand out medications and 

perform other medical functions. She did not have her nursing license and was not paid 

to take on these tasks. She could be any one of us who acquires a chronic mental 

illness. Would we want to see only the people in our household - people we had not 

chosen to live with in the first place - with no opportunity to participate in our 

community7 t think not. My heart goes out to the people who counted on the services 

and supports that are being taken away. They were often the lifeline that they need. 

We must also consider the people in the state hospitals. As individuals advance 

in their mental health recovery and expect to be able to return to their communities, they 

may no longer have this option. With the loss of community based services that enable 

people to succeed in the community, county mental health administrators wilt have to 

leave people in institutions. This goes against everything that has been right about 

Pennsylvania's promise to communities that CHIPPS funding would be available for 

those who left, wiH leave, and will not need to enter state institutions. In our opinion, 

Pennsylvania should be ashamed that we will see this regression to public policies of 

the 1950's and 1960's. Was this intended by state government? It is probably an 

unintended consequence but one that could have been avoided if the people who have 

used and who operate the community mental health system had been consulted before 

the budget cuts were instituted. 

The Pennsylvania Mental Health Consumers' Association also lost funding from 

OMHSAS but the loss was greater than 10%. Since 1986, we have received varying 

amounts of funding to help promote recovery and to represent the voices of people with 

mental health needs throughout the state. Our budget loss this year is 77 percent of our 

total budget. We have laid off our staff (all of whom are in recovery themselves) and 

retained four of us as part time staff. 
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We continue to strive to meet our goals, providing volunteer hours above those 

for which we are paid. We are passionate about continuing to assist people striving for, 

or in, mental health recovery through individual and systems advocacy. We have, for 26 

years, successfully worked with state and county governments and collaborated with 

many consumer and provider organizations to creatively fight stigma, educate people 

about mental illness, provide technical assistance and training, and express the voices 

of our constituency at policy tables. We created and maintain our PMHCA and PA Peer 

Support Coalition web sites and communicate through traditional newsletters, as well as 

the web site, email distribution lists and social media. 

We have been entrusted with grant funds from the federal and state 

governments, including the Substance Abuse and Mental Health Services 

Administration, the Pennsylvania Commission on Crime and Delinquency (PCCD) and 

the Pennsylvania Developmental Disabilities Council. We worked with Drexel University 

to develop and provide statewide training on Forensic Peer Support Services with grant 

funds from PCCD and OMHSAS, strengthening our communities' ability to give those 

who have been in prison and have mental health needs with a new start in life. 

We work with our advocacy colleauges to educate about Mental Health Advance 

Directives. We have supported the Pennsylvania Peer Support Coalition 

(www.~a~eersu~~ortcoalit ion.or~),  regional Community Support Programs 

(www.pmhca.orq), the Drop in Center Coalition and the network of consumer and family 

satisfaction teams, Consumer Satisfaction Teams across PA, all in concert with 

OMHSAS goals of recovery. 

Our annual conference has provided a place for educational and networking 

opportunities for people in recovery, and those who support them, for 24 years. People 

look fonvard to this event and every year people tell us they made steps in their 

personal recovery when they met people who have lived similar experiences, yet have 

found hope and developed rewarding lives. 
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Providing assistance to individuals is prioritized every day when they call or stop 

by. We hold out hope-that funding will be reinstated and we continue to work towards 

that goal, as we also explore new alternative funding sources. 

I have attended various meetings where advocates and others talk about the 

need to make factual arguments to legislators and other policy makers and to 

concentrate on the ways that services help people remain or become empioyed and 

"productive". Certainly we can obtain and present data to support the successes of what 

is offered to people in recovery. But are we getting too caught up in that approach? 

I maintain that treating people with compassion and helping them get on the road 

to recovery through adequately funding services and supports is the right thing to do. 

We all need to remember that our own families, our friends and even we ourselves can 

need mental health services. We may experience depression or may find out that our 

young adult son or daughter has a bipolar disorder and is abusing drugs and alcohol. 

No one is immune from any disability or condition, be it mental illness, substance abuse 

or physical disability. Every decision made ultimately affects the well being of all of us 

and of our communities, our society. 

As advocates and as policy makers, we must remember that each budget cut 

represents thousands of people who will may be harmed. Please work with us to shape 

fiscal and program policies that will help people and do not unintentionally cause harm. I 

learned as a child that we are to help others who cannot help themselves. Let's all put 

those lessons to work as laws and policies are put in place that effect the most 

vulnerable among us. 

Thank you again for your time today. 

Please feel free to contact us for further information andlor to talk to individuals 

who experienced the mental health system, are in recovery or are recovering, and who 

can talk about their positive experiences using supports and services that will now be 

unavailable. 
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Respectfully Su brnitted, 

Ms. Lynn Keltz 
Executive Director 
PA Mental Health Consumers' Association 
41 05 Derry Street 
Harrisburg, PA 171 11 
71 7-564-4930 or 1-800-887-6422 
lynn@pmhca.org 
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