
Good morning - my name is Kim Schaller - I am 
Executive Vice President, Chief Marketing Officer of 
Hershey Entertainment & Resorts Company. I 
applaud the vision of Chairman Stern and his 
Committee in the proposed establishment of the 
Pennsylvania Tourism Commission. Representative 
Stern has taken the time with me to try to understand 
the environment that is facing the private sector. He 
is invested in elevating Tourism to where it should be 
as Pennsylvania's second largest industry. I warned 
him that I would speak openly and he still invited me 
and turned this microphone on and 1 thank him very 
much for this opportunity. 

I have been with HE&R for 25 years. I love my job - I 
am a student of marketing and travel is a personal 
AND professional passion of mine. A brief overview 
of who we are - we are a $300mrn entertainment and 
hospitality company with all of our operations in 
Central Pennsylvania. We welcome approximately 
6mm guests every year as part of a leisure family get- 
away or as a participant in some sort of business 
travel. We have over 1800 full time employees and on 
an annual basis and we process over 10k W-2s due to 
our significant summer and seasonal holiday 
activities. We are the largest tax payer in Dauphin 
County. 

Our primary guest markets includes PA, NY, NJ, DC. 
Nassau and Suffolk counties (Long Island) are our 

number one and 2 counties in terms of visitation. Our 
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