
Alliance of Autmtive Service Providers 

I am pleased to testify on behalf of the Alliance of Automotive Service Providers 

Pennsylvania, in support of the passage of the Right to Repair Legislation in the State of 

Pennsylvania. AASP PA has 1100 members that operate independent automotive repair 

facilities performing repairs to Pennsylvania consumers. The repair facilities also 

perform Pennsylvania Safety Inspection'in all counties and Emission Inspection in the 

required Emission counties. They also perform the necessary repairs that are required to 

bring vehicle in compliance for the inspection programs. The independent automotive 

repair shops are vital to Pennsylvania consumers. In today's economic climate some 

dealerships have closed. The Pennsylvania consumer may need to choose a local 

independent repair shop, that will keep their vehicles safe, reliable and in Emission 

compliance. Information, tools and training are vital to these repairs. 

Today's automobiles are equipped with many systems that are controlled with several 

computers and modules. Many of the systems, tire pressure monitor, safety restraints 

and emissions are federally mandated, while some are conveniences options. All 

technicians' must have access to repair information diagnostic tools and the training to 

repair all of these systems in today's complex vehicles. As the vehicles continue to be 

even more advance and complex the repairs and consumers need to have assurance 

that in the future the information will continue to be available. The Pennsylvania 

consumer should be able to choose who will repair their vehicles. 

Pennsylvania is not alone in seeking the "Right to Repair" legislation. New York, 

Massachusetts, Connecticut and Oregon's Independent Aftermarket have introduced 

similar bills in their states. All aftermarket service provider associations have been 

seeking this legislation. In September 2002 ASA signed a voluntary agreement with 

some manufacturers. 

The agreement states: 

The same service and training information related to vehicle repair will be made 

available to independent repair shops either via the Internet, or in the same manner and 

extent as i t  is made available to franchised dealerships and the same diagnostic tools 



related to vehicle repair that are made available to thefranchised dealers will be made 

available to the independent. 

I have attached the voluntary agreement along with this testimony. There is also a more 

comprehensive agreement called Automotive Service lnformation Standards that has 

not yet been signed by all manufacturers. 

lnformation and tools are not as difficult to access; there is also concern that the 

training that was addressed in the voluntary agreement has not been available. To 

ensure proper repairs, it is of the utmost importance that in the future, tools and 

information will continue to be available. Also on the information concern I have also 

included in the e-mail attachment of specific Requests for lnformation that were not 

resolved, which exhibit there are still gaps. We are seeking the repair information not 

the intellectual property. 

We would like to see the "Right to Repair" legislation addressed in Pennsylvania. It will 

help support the concern that a consumer will have a competitive environment that 

promotes competition for Pennsylvania auto repair facilities. This is a global auto repair 

industry concern. The Canadian Government is involved in the same issues in Canada 

and the solution is working. Europe, there is similar legislation with full participation 

from all  parties and that is also successful. I also hope that Pennsylvania will join this 

important effort that will help ensure the competitive future of the State's small repair 

businesses as well as provide for affordable and convenient repairs for car owners now 

and into the future. 

Thank you for the opportunity to testify. Hopefully AASP can work together in 

Pennsylvania and resolve the issue. 

Ron Turner 

AASP Mechanical Division Director 



Thc Watld'a Lcadlng Auurmtlkcr3' 

The Honmblu B p  Dorgan 
Chairman 
Subcommittee on Consumer Affairs, Foreign C a m e  and Tourism 
US. Scnatc Commerce. Science, and Tiansportation Committee 
WashingLon, D.C. 205 10 

D w  Chairman Dorgan: 

As Ule Subcommittee requcsred, o w  associations have discussed the issues reviewed at the 
SuboommiUcc's July 30.2002 hearmg on Customer Choice in AulMotive Repair Shaps (S. 261 7). 
We beliave the fotollowing comrni~ments by automakers witi pmvide independent repairers the 
6ecr;ssary service infomtaiion and diagnostic 1001s lo compete and s c m  consumas in thc 
marketplace. 

The members ofthc Alliance of Automobile Manufactumts and the Association of . 
International Automobik Manufacturers listed M o w  ally suppoa the fbllowkg: 

AuromobUc maauj i i tws hewby commit to make avdkb4 by Augm 31, 
2803, wrbsfon and noneuaLrs&~~slaled xer9ice i#yW#ad6n, -fag 
inf~madon, a d  dlqgnosdc loois in Qe same mannsr ond to #he same ulcrrr 
as s-ed by Calrjormin Alr Rnour~u  Board (WRB) regutadoas for 
embsion-rektsd s y j r ~ m ~  end coargonenra l l r t  mwnx cltcrr I)  IAs same 
service and bainlng infonnatbn rd& to rcliIcIc repnir will be mode 
awUuble tu indepeudent rcpafr shops ciihar via tke intmtet, or in a e  w n e  
manner and meal  ax it is made avuilable to frarrcAhd dmlcr~P&s a d  2) 
the same dllagnosile loo& mbtd ro wkld4 q f r  #hat are made d I a b t e  to 
d e  jiincbised dcalrrv will be made pv&& to rkC Myrendeat tepuir 
shops These will  & made avaUabie ar a n~sonubkprice consisat with fhe 
gufdeUncr provfded In CiRB rcguhdaaru me service and lnrhing 
infarmallon and manufa~rcr tools nriU 60 available lo Jndepnde~f repair 
skopr w&hout Ae n d f o r  them lo return ro a/ra&cd draicmkip ($0 !he 
ertent all0 wed by law). 

This commitment will continue the viability of the automotive setvice industry and pteclude 
the need for current Icgislation whik wc wotkoa implementation. Moreover, successful 
implementation wil! eliminate the need For fitwe state and M m J  Icgislatioo. 



- The lionorable 8ymn Dorgan 

J 
Page 2 

Manufacturers recqnizc the value of third-party providers of  tools, srvicc and training 
information and arc cnmrnilted to making available to information providers and tool companies the 
%vice and training information, tools and tool information. The National Automotive Stmice 
Task Forcc will continue to provide a forum for industry and aflemarket to resolve service 
information issues. We ask that   he Subcomrniuee and its staff periodically mview the pmgrcw 
bring made toward the objcctivcs above. 

Wc believc this continues a long traditron orthe independent rcpairef s important position In 
Ihc automotive industry. It also demonsnates our mutual commitment to &ir and open competit~on 
in the auto service industry and to consumer choice in seeking these scrvicesi Please feel f k e  to 
call on our organizations ifyou have any questions- 

Josephine S. Cooper 
Pmsidenf & CEO 
Alliance of Automobile 

Manufacluren. lnc. 

Timothy C. MacCanhy 
President & CEO 
Assochtion of Imemational 

Automobile Manufacturers, Inc. 

Dan Frohlich 
Chairman 
Automotive Service AssoEiarion 



National AI ?r-vice Task F 

NASTF Information Requests 

Tracking : 389 

State : NY 

Inquiry 
Have you checked the OEM website? 17 

Status : Manufacturer Contacted . . 

Name : Robert 

Category of Request: Reprogramming 

Description of Repair unable to perform 

Manufacturer : 2003 Jaguar XTYPE 
SAJEAS lC72WC57847 

1 Unable to purchase subscription for reprogramming. 

(~escri~tion of Information not available 

Unable to purchase calibration subscription I was able to download flash program but 
am unable to purchase cal files when that link is selected in the diagnostics tab it will 
not allow a product or term to be selected. 

Description of steps taken to obtain information (helplcontact function on website, websites, etc 

I Called got put on hold. 

Other Comments or Concerns 



Tracking : 392 

State : NY 

Category of Request: Reprogramming 

Status : Manufacturer Contacted 

Name : Gary 

Manufacturer : 2005 Hyundai Elantra 
KMHDN46D35U975334 

Inquiry 
Have you checked the OEM website? lYes 
Description of Repair unable to perform 

Reprogram ECU 

Description of Information not available 

Tried to reprogram ECU, using J2534. When unsucessful, contacted Drew 
Technolgoeis with a Degug Log. Drew Tech came back saying that there were 
problems with cornmuniction that appear to be on the Hyundai's part, that ended the 
session with out sucessful reprogramming. 

Descri~tion of steps taken to obtain information (hel~lcontact function on website. websites, etc.) 

Drew Tech communicated technical deatils, and circumstances to Hyundai; however no 
solution, nor timing of any soution has been given. 

Other Comments or Concerns 

The Hyundai use of "ROM ID Error" to describe all apparent errors does not help any 
level of understanding or c o ~ d e n c e  that they want to identify issues relating to 
reprogramming 



, 
Tracking : 388 

State : TX 

Status : Manufacturer Contacted 

Name : Nate 

Category of Request: Driveability - Fuel, Ignition, Emission, Manufacturer : 2000 Mercedes Benz 

Computer, etc. /EIIO WDBNG70J6YAO86289 

Inquiry 
Have you checked the OEM website? 

Description of Repair unable to perform 
I-- 

Unable to purchase parts. 

Description of Information not available 

How to purchase theft related parts. 

Description of steps taken to obtain information (helplcontact function on website, websites, etc.) 

Recently I attempted to order a replacement ECM (engine control module) for 2000 
Mercedes S430 vin WDBNG70J6YA086289. I presented the vehicle, the vehicle title, 
the vehicle registration, a copy of the owner driver license, a signed workorder 
authorizing me to perform repairs and order parts for the vehicle. The local Mercedes 
Benz dealer refused to sell the part, they stated that certain parts called TRP (theft 
related parts) have to be installed by a Mercedes Benz dealer. Please see Mercedes 
policy page at link below. http://stgarage.st2930.real1yfast.biz/imagelMBTRP.PDF 
Another Mercedes Benz dealer said the part can be ordered, but the vehicle owner has 
to come to their dealership to order the part and pay for it in advance. And when the 
part is picked up, the vehicle has to be present at their dealership. It appears that 
Mercedes Benz has no consistent procedure for ordering TRP parts. One thing is for 
sure, this policy causes major inconveniences for Mercedes Benz vehicle owners. This 
policy goes against the spirit of making availability of tool, service information to the 
independent automotive service provider. My question is: can TRP parts be ordered by 
independent shops? If yes, how? 

Other Comments or Concerns 

Notes 



Tracking : 378 

State : NH 

Category of Request: Reprogramming 

Status : Manufacturer Responded - Action Pending 

Name : Mike 

Manufacturer : 2005 Hyundai Santa Fe 
KM8SC73EX65U876 

Inquiry 
Have you checked the OEM website? IYs 
Description of Re~air unable to mrform 

Difficulty in interpetating the proper tool connectino via the vehicle connector. 

Description of Information not available 

There is errors in the pin assignment numbers in the auxilary power connector hook 
ups. 

Descri~tion of s t e ~ s  taken to obtain information (helplcontact function on website, websites, etc.1 

Contacted multiple references including Drew Tech and HMA service (800 number). 
HMA service told me to bring the vehicle to a dealer. Please reference HMA case # 
4304550 take by Mike ID number 54272. 

Other Comments or Concerns 

I will be sending an email with a attached PDF file I have composed to illustrate the 
problems with the connectors. 

Also, I have another open NASTF SIR for Hyundai (ref # 360)posted on December 21 
2010. I have not heard anything about this request. I have used the NASTF process a 
few times before and have been dissapointed with the outcome. I was gravely 
dissapointed with the outcome in a request against Nissan (#339). I had to get results 
through other means outside of NASTF because I had not heard a thing in over a 
month. Looks like the same is true for my Hyundai request (#360). I have not given up 
on the process but am quickly losing faith 



Tracking : 360 

State : NH 

Category of Request: Electrical - Starting, Charging, 
Lighting, Air Bag (SRS), Safety 

Status : Manufacturer Responded - 
Action Pending 

Name : Mike 

Manufacturer : 20 1 1 Hyundai Sonata 
5NPEC4AC9BH0360 14 

Inquiry 
Have you checked the OEM website? pT-' 
Description of Repair unable to perform 

I need to replace the airbag module. 

Descri~tion of Information not available 

I cannot access the airbag variant coding information. 

Description of s t e ~ s  taken to obtain information Ihelplcontact function on website, websites, etc.) 

I have viewed the OE service info, also contacted HMA via email with a response 
which said to take it to the dealer. 

Other Comments or Concerns 



Back to Inauiw List 

Tracking : 369 Status : Manufacturer Contacted 

State : MO Name : Edward 

1 Category of Request: OEM Special Tools Availability Manufacturer : 2005 Honda Civic Hybrid 

Inquiry 

Have you checked the OEM website? 1 7  
Description of Re~air unable to perform 

I Need to initialize a new PCM 

I Description of Information not available 

I HIM Module Rental Unit. 

Description of steps taken to obtain information (hel~/contact function on website, websites. etc.) 

After a week and a half of trying to get a rental HIM module and the initialization 
software, what I recieved was not a HIM module and there was no software with it. 
Honda's own information says that the software can be downloaded from your 
serviceexpress subscription from their website. That link does not exist. The online 
ordering form for the HIM module does not work. Contact form filled out ... never 
answered. Called listed phone number for HELM and was told they just sell boo ks... do 
not rent equipment. Was transferred to John Romano's voicemail for help ... message left 
but never returned call. Called back again and left message with Bridgette 
Romano ... .said HIM Module rental would come with software and would have the 
salesman call me to place the order. No salesman ever called. Finally called HELM 
again with the part number for the HIM rental unit, ordered it and was told 7 - 10 days 
shipping!?!?!?!? Paid extra for 2 day air, received 11 days after this ordeal started and 
what I received is NOT a HIM module (despite what the paperwork says) and has no 
software with it. I have had a customer in a loaner vehicle for 2 weeks now waiting for 
what should be a simple request. Either the people at Honda and HELM are completely 
incompetent or this is a coordinated effort to lock out the independent repairer! 



materials are copyright 

Materials am available at the online 



HONDA 

HYUNDAl 

MA 

D M  

WA 

b,M 
calendars, course descriptions, weblets, on line Interactive 

tralnlng, HI Scan Pm software updates. This information is free 
and available to any- who visits the sewice website. 

D 

NlA 

lnfiniti beining matetials are available for purchase on the 
Service Information website www.infinititechinfo.com This site 

has been available since 3/28/2003.lnduded are: PDFs 
of course student books and instructor guides; web-based 
training courses, training videos and CDs and 2002 

model war to present student books and instructor guides. --- 
instruction materials including self-study cd-mms am dealer 
only and are used for lab-based sessions at seven regional 

canters. Currently, these senrice related instructional 
materials am not available to independent technidans . If 
demand develops, cd rom programs would most likely be 

considered to fill the demand. 

M, S 

WA 

Manager Technical Training: 
(robert.brto@nissan-usa.com) 

ken.schoffstoll@lsza.com 

INFlNIn D,M,S NIA 4M,S,1 4M*s'1 DaM'S 

D,S,M,l 

D,I,P.S 

S.D 

!.EOEND: Wavaileble to dealer technidans, I=evallable to Indepdent technicians, S=available to corporate sponsored pmgrams (communily colleges, etc) , 

Valuable information is available on the senrice website such 
as: shop manuals & ETMs 1986-present, m g l 0 ~ l  class 

D,S,M,l 

D,I,P,S 

gaula breceda@ahm.honda corn 

WIMN hmasemce.com 

NIA 

regional trahin centers fleets P=avaflaMe to third party training developers ' 
I 4 -5- 

I 1 I 1 1 I I I 

-- 

CONTACTS 
Limited matehls awjlable d n e  at 

www.helmlnc.com or call 
1-800-782-4356; otherwise contact: 

Jaguar Can Training Dept. 201-818- 
8040 

NIA 

SELF 

STUDY 
D,I 

' 
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JAGUAR 
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COMPREHENSIVE 
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CWRSE 
D,M 
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WORKSHOPS 
D 

INSTRUCTOR 

MATERIALS 
M 

STUDENT 

MATERIALS 
41,m 



k u s  Ds S(l), M(2) NIA - N/A M, P(3), S, l(3) D, I, 5, M, P D, 1.8, M, Consumer contact: Toyota Materiels (1) Special "Train the Trainer' sessions only, (2) Available to - -  
P (4) Distribution Center 800.822.2033 fleet customers on "available sear basls. (3) Programs created 

2000 CY and later: All emissions and non-ernisslons instructor 
guides produced since 2000 are available in CD format 
(indudlng all OBD 8 current engine wntml programs). Umited 
quantltles of paper based instructors guldes are available. 
Programs created 1999 CY and eadler: Some course releases 
are avatlable (In paper format) in Umited quantities, once 
quantities are exhausted. avallabllity ceases. (4) New Modal 
Course package only (contains New Car Features [NCfl book, 
test, video tape). NCF is available to all partles on website. 

t and videotape available in limited quantities to franchised 
iers only. All content covered in video is included in New 

PoNTlAC Dt1,S,MsP (1) D,I.S.M,P (1) D'l*slMIP D.I.S,M,P (1) D,I,S,M,P ( I )  
are at the Online 

(1) All General Motors and ACDelco materials a n  copyright 
(1) 

D1l'slM'P store at acdeIcotechconnect.com or 1- 
(') 800-825-5886 for additional infunnation protected. 



Materials available at 
www.GMTechinfo.com 
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All, P(3), 5, l(3) 
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Programs created 1999 CY and earlier: Some course releases 
are available (In paper format) in limited quantities. once 
quantities are exhausted, availability ceases. (4) New Model 
Course package only (contains New Car Features [NCF] book. 
test video tape). NCF is available to all parties on website. 
Test end videotape available in limited quantities to franchised 
dealers only. All content covered in video is included in New 
Car Fealure book. 

D 
D, I, 5, M, P 

WA 
D, I ,  5, M, 

P (4) 

John Bush, Tech Tmgllnfo M g  
Consumer contact: Toyota Materials 
Distribution Center 800.622.2033 

(1) Special Train the Trainer sessions only, (2) Available to 
fleet customers on "available sear basis, (3) Programs created 
2000 CY and later: All emissions and non-emissions instructor 
guides produced slnce 2000 are available in CD format 
(including all OED 8 current engine contml programs). Limited 
quantities of paper based instructors guides are available. 



1 

Instructor materiahi: Includes instructor guides, curricula, tool lists, video, muftimedia and other I 
materlals Intended to provide d a n c e  to educators and trainers to conduct or create education of 

I I + -- training products. I 
I I 

Student materials: Includes technical references, books, guides, aldes and manuals. 

i 1 I I 
- -. -- 

I 




