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Good morning. My name is Lynn-Marie Anderson. I'm the Director 

of adult day services of North Penn Visiting Nurse Association (VNA) and a 

member of the Pennsylvania Homecare Association. I am also a past 

president of the Pennsylvania Adult Day Services Association (PADSA). 

I commend the committee for holding this hearing to stimulate further 

discussion concerning the need for a comprehensive, coordinated effort to 

ensure that accurate, up-to-date adult day services information is readily 

available and easy to access for Pennsylvania's seniors and families. 

North Penn VNA currently operates two adult day centers and is in 

the process of opening a third center in the coming months. North Penn 

VNA is also a home health and hospice agency that provides health care 

services throughout Bucks and Montgomery counties. 

In our adult day centers we provide services to more than have 85 

clients per week with an average daily census of 55 between our two centers. 

Daily services include healthcare screenings by a nurse; medication 

administration; personal care, bathing and incontinence care; recreational 

and educational activities and nutritional counseling. In addition, our highly 

skilled centers also offer skilled services such as physical, speech and 



occupational therapy. All of these services are offered with the primary goal 

of ensuring that people can remain in the community for as long as possible. 

Currently in Pennsylvania there are 250 adult day centers (ADC) 

serving more than 4,200 individuals annually and the impact of those 

Centers extends to thousands more family members. Centers provide 

families an alternative to nursing homes by offering their loved ones a 

secure environment for social interaction or assistance with personal care. 

And, equally important, adult day centers offer much-needed respite care for 

family caregivers so they may go to work and lead full, healthy lives. 

Studies show that working family caregivers demonstrate significantly 

higher levels of chronic disease and depression than non-caregiving working 

adults. So, it makes perfect sense that adult day centers also offer relief to 

the business community who need to keep their employees on the job 

without the burden of absenteeism. 

In their business models, adult day centers may either use a health 

model, where therapies and medical care may be provided or a social model 

that emphasizes social interaction, personal care and congregate meals. 

These centers are currently licensed by the Department of Aging. 



The majority of centers are funded through Medicaid Waiver 

programs, Family Caregiver Support and the lottery-funded OPTIONS 

program however some funding is through private pay. Current 

reimbursement for adult day services averages $54 per day. In addition, the 

Office of Long-Term Living issued a bulletin in April of this year creating a 

separate rate structure for the Enhanced Older Adult Daily Living Centers 

(EOADLC) Program. This program offers enhanced reimbursement for 

ADCs that provide additional nursing services and extended hours for Aging 

Medicaid Waiver consumers. Reimbursement for these programs ranges 

from $68.42 per day to $75.01 depending which county the center is located 

in. I have also included a chart of the daily cost for adult day services. This 

data was part of the 2009 MetLife Market Survey of Long-Term Care Costs. 
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Support of a HB 269 

The Pennsylvania Homecare Association and its members agree that a 

statewide adult day resource and referral system is needed to help senior and 

their families in identifying and accessing vital adult day services. We would 

also recommend that the committee consider broadening the bill to create a 

resource a referral system for all long-term care services. Too often, families 

that need help finding and securing quality day-time care and long-term care 

services are often at a loss when they begin their search. However, for the 

purpose of today's discussion we will stay focused on HB 269. This 

legislation would provide: 

A central repository of updated information on adult day 

services and how people can access these vital services. 

Comprehensive information on adult day services across the 

state including data on the number of people receiving services 

and the assistance provided. 

Supply and demand information that would lead to better 

management of funding allocations. 

An annual report so the state may accurately document the 

impact of this valuable service. 



The Center for Rural Pennsylvania published a study in September 

2004 titled Adult Day Services in Rural Pennsylvania. The goal of the report 

was to address the gap in information on adult day services (ADS). The 

report found that word of mouth was being used as the primary and best 

method for referrals. Many of the Centers interviewed as part of the study 

"cited the lack of referrals from doctors and the failure of aging and mental 

health networks to refer clients to ADS early enough for dementia patients' 

caregivers to fully benefit from participation negatively impacts 

recruitment." 

In its conclusion, the study noted that community support is needed 

for these centers to be able to develop sustainable programs. The study also 

noted the need for an effective and reliable transportation network that 

prioritizes ADS equally with medical appointments and the need for 

consistent annual funding for the program to ensure that there is a viable and 

robust ADS network. 

The Adult Day Resource and Referral Act, modeled on the Child Care 

Information Services system, would help accomplish these goals by 

connecting the adult day centers to the multiple counties and professional 

service providers across the state in a comprehensive network. We believe 

this legislation has the ability to impact thousands of care dependent older 



and young and disabled Pennsylvanians, their families and their 

communities. 

Pennsylvania is bracing for a perfect storm where a rapidly aging 

population is converging with consumer choice and demand for more 

alternatives to institutional-based care. Adult day centers are a critical cog in 

the wheel - the services they provide help ensure that our seniors can remain 

active, vital members of the community while living at home with their 

families. Let's make choices and selection easier and more accessible for 

these families. Many times, adult day services are coordinator with other 

home and comm~~nity-based services to provide the necessary supports to 

allow people to remain at home. For example, a personal care aide from a 

homecare agency may come to the home in the morning to help them get out 

of bed. County transportation will then pick them up at their home and 

transport them to the adult day center and will also bring them home at the 

end of the day, where a caregiver will come back and help them into bed. 

These coordinated services are a perfect example of home and community- 

based care providers working together to help people stay at home and 

active. 

To its credit, the Department of Aging and the Office of Long-Term 

Living have taken significant steps over the past several years to create a 



robust adult day services network by working to ensure that ADS is 

available in each county in Pennsylvania. The Department also posts the 

survey results of each facility on its website so consumers may view a 

facilities survey results. 

The Department has also been instrumental in helping Pennsylvania 

create one of the largest networks of Living Independence for the Elderly 

(LIFE) sites across the nation. In PA, there are 15 LIFE sites that integrate 

Medicaid and Medicare funding to provide acute and long-term care services 

to people age 55 and older who live in the community and require a nursing 

home level of care. This program, also known federally as PACE (Program 

of All-inclusive Care for the Elderly), focuses on adult day centers as the 

hub of the care continuum. 

HB 269 is one more example of positive legislation that will assist 

Pennsylvanians in accessing the full long-term care continuum while 

providing families with valuable information on how they can help keep 

their loved ones at home. 

I would like to reiterate that the Pennsylvania Homecare Association 

and its members agree with the intent of this bill. Once again, we also 

believe there is an opportunity to amend the legislation to include all long- 

term care services. 



Thank you for this opportunity to share my insights and I would be 

happy to answer any questions you may have. 




