
HOUSE OF REPRESENTATIVES 
COMMONWEALTH OF PENNSYLVANIA 

* * * * * 

House B i l l 506 
* * * * * 

House Commerce Committee 

I r v i s O f f i c e B u i l d i n g 
Room G50 

H a r r i s b u r g , P e n n s y l v a n i a 
Monday, January 25, 2010 - 10:00 a.m. 

— oOo — 

BEFORE: 

Honorable P e t e r Daley, M a j o r i t y Chairman 
Honorable P a u l C o s t a 
Honorable Mark L o n g i e t t i 
Honorable Robert M a t z i e 
Honorable R i c h a r d M i r a b i t o 
Honorable John S i p t r o t h 
Honorable James Wansacz 
Honorable John Yudichak 
Honorable Tom C r e i g h t o n 
Honorable Jim M a r s h a l l 
Honorable C a r l Metzgar 
Honorable Donna Oberlander 

KEY REPORTERS 
keyreporters@comcast.net 

1300 G a r r i s o n D r i v e , York, PA 17404 
717.764.7801 Fax 717.764.6367 

mailto:keyreporters@comcast.net


1 ALSO PRESENT: 
2 Robert M i l l e r , J r . 

M a j o r i t y E x e c u t i v e D i r e c t o r 
3 

Sandra A l t l a n d 
4 M a j o r i t y Committee S e c r e t a r y 
5 D e s t i n y Z e i d e r s 

M a j o r i t y Research A n a l y s t 
6 

Barbara Ramsey 
7 M i n o r i t y A d m i n i s t r a t i v e A s s i s t a n t 
8 John S c a r p a t o 

M i n o r i t y Research A n a l y s t 
9 

David V i t a l e 
1 0 Committee L e g a l Counsel 

Democratic Caucus 
11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 
25 



1 C O N T E N T S 
2 SPEAKERS PAGE 
3 Honorable C h r i s Ross 8 

Prime sponsor 
4 

S t a t e J o i n t Government Commission 
5 David H o s t e t t e r , E x e c u t i v e D i r e c t o r . . . 13 

Yvonne Hursh, Counsel 16 
6 

P e n n s y l v a n i a Automotive A s s o c i a t i o n 
7 Mark S t i n e , V.P 30 

L e g i s l a t i v e and P u b l i c A f f a i r s 
8 Chad Marsar, V.P 38 

L e g a l and R e g u l a t o r y A f f a i r s 
9 

Mary G a i s k i , E x e c u t i v e V.P 42 
1 0 PA Manufactured Housing A s s o c i a t i o n 
1 1 P a u l Wentzel, E x e c u t i v e A s s t . t o S e c . . . 53 

and L e g i s l a t i v e L i a i s o n 
1 2 Department of Banking 
13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 



1 SUPPORT INDEX 
2 

3 REQUEST FOR PRODUCTION OF DOCUMENTS 
4 Page L i n e Page L i n e Page L i n e 
5 57 15-18 
6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 



1 CHAIRMAN DALEY: Being 10:00 or a 
2 l i t t l e b i t a f t e r , c a l l i n g t h i s House Commerce 
3 Committee t o o r d e r . 
4 W i l l the s e c r e t a r y c a l l the r o l l . 
5 MS. ALTLAND: Chairman Daley. 
6 CHAIRMMAN DALEY: P r e s e n t . 
7 MS. ALTLAND: R e p r e s e n t a t i v e C o s t a . 
8 R e p r e s e n t a t i v e Cruz. 
9 Galloway i s on l e a v e . 

1 0 R e p r e s e n t a t i v e Johnson. 
1 1 K e l l e r . 
1 2 L o n g i e t t i . 
1 3 REPRESENTATIVE LONGIETTI: Here. 
1 4 MS. ALTLAND: M a t z i e . M a t z i e i s on 
1 5 l e a v e . 
1 6 M i r a b i t o . 
1 7 S a n t a r s i e r o on l e a v e . 
1 8 S i p t r o t h . 
1 9 REPRESENTATIVE SIPTROTH: Here. 
2 0 MS. ALTLAND: Thomas. 
2 1 Wansacz. 
2 2 REPRESENTATIVE WANSACZ: Here. 
2 3 MS. ALTLAND: Youngblood i s on 
2 4 l e a v e . 
2 5 Yudichak. 



1 Chairman Hess. 
2 R e p r e s e n t a t i v e Causer. 
3 CHAIRMAN DALEY: He i s on h i s way, 
4 Chairman Hess? 
5 MS. ZEIDERS: He s h o u l d be. 
6 MS. ALTLAND: C r e i g h t o n . 
7 REPRESENTATIVE CREIGHTON: Here. 
8 MS. ALTLAND: Evans. 
9 F l e c k i s on l e a v e . 

1 0 G e i s t on l e a v e . 
1 1 H a r r i s . 
1 2 M a r s h a l l . 
1 3 REPRESENTATIVE MARSHALL: Here. 
1 4 MS. ALTLAND: Metzgar. 
1 5 REPRESENTATIVE METZGAR: Here. 
1 6 MS. ALTLAND: Oberlander. 
1 7 REPRESENTATIVE OBERLANDER: Here. 
1 8 MS. ALTLAND: And Reese on l e a v e . 
1 9 CHAIRMMAN DALEY: I thank you. 
2 0 I j u s t want t o remind the committee 
2 1 members: T h i s Thursday, we are going t o be i n 
2 2 Windber, up i n R e p r e s e n t a t i v e Burns's d i s t r i c t 
2 3 and p r e t t y c l o s e t o R e p r e s e n t a t i v e Metzgar's 
2 4 d i s t r i c t . 
2 5 REPRESENTATIVE METZGAR: Yes. 



1 CHAIRMAN DALEY: R e p r e s e n t a t i v e 
2 Metzgar, we need t o t a l k t o you about p o s s i b l y 
3 someone from the Redevelopment A u t h o r i t y of 
4 Somerset County may be a b l e t o t e s t i f y . I t i s 
5 going t o be at 10:00 at the A r c a d i a P e r f o r m i n g 
6 A r t s Theater i n Windber. 
7 And R e p r e s e n t a t i v e Burns has 
8 i n d i c a t e d t h a t he w i l l t a k e us a l l t o R i z z o ' s 
9 R e s t a u r a n t , which i s a f i n e d i n i n g p l a c e i n 

1 0 Windber, which i s v e r y , v e r y good. 
1 1 T h i s morning, we are g a t h e r e d t o 
1 2 d i s c u s s l e g i s l a t i o n , House B i l l 506. And 
1 3 R e p r e s e n t a t i v e Ross has p r o b a b l y worked more 
1 4 on t h i s l e g i s l a t i o n i n the l a s t s e v e r a l years 
1 5 than most of us i n our l i f e t i m e s work on any 
1 6 l e g i s l a t i o n . 
1 7 T h i s i s the Motor V e h i c l e S a l e s 
1 8 Finance A c t , and t h i s was a pr o d u c t of the 
1 9 J o i n t S t a t e Government Commission's Task Force 
2 0 and A d v i s o r y Committee on Consumer C r e d i t 
2 1 Code. 
2 2 T h i s a c t was e s t a b l i s h e d , A c t 186 
2 3 of 2002, and Mr. Ross c h a i r e d both the t a s k 
2 4 f o r c e and the a d v i s o r y committee. T h i s work 
2 5 was done, we began i n 2004 and i t concluded i n 



1 2006. 
2 We are here today t o move t h i s 
3 matter f o r w a r d . In terms of the h e a r i n g on 
4 the b i l l , a c o m p l i c a t e d b i l l , as you know, but 
5 needed i n many, many ways. And once we f i n i s h 
6 t h i s h e a r i n g , i f t h e r e i s any o t h e r q u e s t i o n s 
7 t h a t any members may have, we w i l l s chedule 
8 another h e a r i n g . I f not, then we are going t o 
9 t r y t o move t h i s b i l l on the F l o o r as v e r y 

1 0 q u i c k l y as we can. 
1 1 A l s o , I want t o remind everybody 
1 2 t e s t i f y i n g t h a t we have a stenographer here, 
1 3 and she i s c o p i o u s l y t a k i n g her notes f o r us, 
1 4 as she s m i l e s . So, p l e a s e , speak up, i d e n t i f y 
1 5 y o u r s e l f when you ask a q u e s t i o n and a l s o when 
1 6 you make state m e n t s . 
1 7 And w i t h t h a t l a s t comment, u n l e s s 
1 8 t h e r e i s a n y t h i n g e l s e t h a t I needed t o do or 
1 9 say preemptory, R e p r e s e n t a t i v e Ross. 
2 0 REPRESENTATIVE ROSS: Thank you, 
2 1 Chairman Daley and members of the committee. 
2 2 And I a p p r e c i a t e your i n d u l g e n c e on 
2 3 t h i s . I t , as you p o i n t e d out, i s a 
2 4 c o m p l i c a t e d p i e c e of l e g i s l a t i o n . 
2 5 And I brought w i t h me 



1 r e i n f o r c e m e n t s because, a l t h o u g h , you are v e r y 
2 k i n d i n s a y i n g about the amount of work t h a t I 
3 d i d , r e a l l y the heavy l i f t i n g was a c t u a l l y 
4 done by the s t a f f of the J o i n t S t a t e 
5 Government Commission. Dave H o s t e t t e r i s here 
6 w i t h us, the D i r e c t o r , and a l s o Yvonne Hursh, 
7 one of the c o u n s e l . 
8 And, u n f o r t u n a t e l y , Steve Rehrer, 
9 who d i d a l s o a tremendous amount of work on 

1 0 t h i s p r o j e c t , u n f o r t u n a t e l y has been taken i l l 
1 1 and i s not a b l e t o j o i n us today. But we w i l l 
1 2 h o p e f u l l y be a b l e t o answer the q u e s t i o n s t h a t 
1 3 the committee has as we go f o r w a r d . 
1 4 J u s t by way of background, as the 
1 5 Chairman has p o i n t e d out, t h i s i s a 
1 6 r e c o d i f i c a t i o n of the Motor V e h i c l e S a l e s 
1 7 Finance A c t and a l s o the Goods and S e r v i c e s 
1 8 I n s t a l l m e n t S a l e s A c t . 
1 9 And r e a l l y why we went about d o i n g 
2 0 t h i s i s R e p r e s e n t a t i v e -- former 
2 1 R e p r e s e n t a t i v e Bob A l l e n a c t u a l l y passed a 
2 2 p i e c e of l e g i s l a t i o n t o update a p i e c e of the 
2 3 code. And as he was d o i n g i t , i t became 
2 4 obvious t h a t t h e r e were l a r g e elements of the 
2 5 e x i s t i n g code t h a t were v e r y much out of date; 



1 the o r i g i n a l codes were adopted a l o n g time 
2 ago. 
3 And t h r e e t h i n g s had happened. One 
4 i s , we, i n the l e g i s l a t u r e , had made a s e r i e s 
5 of changes i n t h e s e . And as many of you are 
6 f a m i l i a r w i t h , t r y i n g t o work w i t h the codes, 
7 sometimes these t h i n g s wind up g e t t i n g k i n d of 
8 dog-eared and t h i n g s s t i c k i n g out i n the wrong 
9 p l a c e . So I t r i e d t o p u l l t h i n g s t o g e t h e r and 

1 0 r e c o d i f y them so t h a t the people t h a t are 
1 1 t r y i n g t o use these laws a c t u a l l y f i n d them 
1 2 more c l e a r , i s v a l u a b l e . 
1 3 In a d d i t i o n t o t h a t , t h e r e was a 
1 4 f a i r amount of f e d e r a l l e g i s l a t i o n t h a t had 
1 5 o c c u r r e d . Things l i k e the T r u t h and Lending 
1 6 A c t and o t h e r s t h a t had i n t e r v e n e d and were 
1 7 making p a r t s of the code o u t d a t e d or 
1 8 d u p l i c a t i v e or p o s s i b l y even where we were i n 
1 9 c o n f l i c t w i t h f e d e r a l code. 
2 0 And f i n a l l y , over the p a s t 40 or 50 
2 1 y e a r s , t e c h n o l o g y has moved on. Normal 
2 2 p r a c t i c e s i n the i n d u s t r i e s i n v o l v e d t h a t we 
2 3 are d e a l i n g w i t h had changed s u b s t a n t i a l l y . 
2 4 So t h e r e were areas t h a t had gone by the board 
2 5 but were s t i l l i n c o r p o r a t e d i n the code t h a t 



1 were go i n g t o be awkward and c o n f u s i n g f o r 
2 people a g a i n t h a t were t r y i n g t o d e a l w i t h i t . 
3 As a r e s u l t of t h a t , t h e r e was a 
4 j o i n t -- a t a s k f o r c e c r e a t e d under the J o i n t 
5 S t a t e Government Commission. I s e r v e d on i t 
6 w i t h members of both the House and the Senate. 
7 And we were v e r y f o r t u n a t e i n 
8 g e t t i n g a broad range of people from a l l of 
9 the d i f f e r e n t i n d u s t r i e s or government 

1 0 agencies t h a t were a f f e c t e d by t h i s : the 
1 1 A t t o r n e y General's O f f i c e ; Department of 
1 2 Banking; consumer groups; b u s i n e s s 
1 3 o r g a n i z a t i o n s t h a t were r e p r e s e n t i n g the 
1 4 v a r i o u s d i f f e r e n t p a r t i e s t h a t were a f f e c t e d 
1 5 by t h i s . 
1 6 And t h e r e were t h r e e s e p a r a t e t a s k 
1 7 f o r c e s worked out underneath t h i s t o d e a l w i t h 
1 8 the automobile f i n a n c e code, the code d e a l i n g 
1 9 w i t h i n s t a l l m e n t s a l e s on consumer goods, and 
2 0 then a l s o a -- s o r t of a j o i n t f e d e r a l / s t a t e 
2 1 t a s k f o r c e t h a t was t r y i n g t o p i c k up t h i n g s 
2 2 t h a t f e l l i n between the c r a c k s . 
2 3 We have some weighty, n i c e l y bound 
2 4 r e p o r t s here from the two r e s p e c t i v e areas 
2 5 about goods and s e r v i c e s , i n s t a l l m e n t s a l e s , 



1 and a l s o motor v e h i c l e f i n a n c e . 
2 But I do want t o emphasize a couple 
3 of t h i n g s b e f o r e I t u r n i t over t o Dave t o 
4 g i v e you some more of the d e t a i l . 
5 I had a p o l i c y which I was p r e t t y 
6 r i g o r o u s about. To say t h a t i f we had areas 
7 of c o n t r o v e r s y t h a t r e a l l y were p o l i c y 
8 q u e s t i o n s t h a t we d i d not have broad consensus 
9 on, I push them a s i d e and made those i s s u e s be 

1 0 t h i n g s t h a t we d e a l t w i t h l a t e r . So we s t a y e d 
1 1 w i t h the e x i s t i n g code on c o n t r o v e r s i a l 
1 2 i s s u e s . 
1 3 When we had a broad consensus from 
1 4 a l l the d i f f e r e n t p a r t i e s a f f e c t e d , t h a t a 
1 5 s e c t i o n was e i t h e r out of s t e p w i t h the 
1 6 f e d e r a l code, had been made redundant by s t a t e 
1 7 a c t i o n , or from a t e c h n i c a l p o i n t of view the 
1 8 p r a c t i c e s had changed i n the i n d u s t r y 
1 9 s u f f i c i e n t l y so t h a t a change was warranted, 
2 0 or the f o u r t h one, f o r c l a r i t y ' s purpose, so 
2 1 t h a t we c o u l d be c l e a r f o r the people t h a t are 
2 2 t r y i n g t o use t h i s a c t , t o u n d e r s t a n d what 
2 3 they were d o i n g ; t h a t those were a l l reasons 
2 4 f o r us t o make a change. 
2 5 And we d i d i t by consensus. We d i d 



1 not -- There were a number of i s s u e s t h a t were 
2 c o n t r o v e r s i a l , t h a t were not r e s o l v e d , but 
3 where we s t a y e d w i t h the e x i s t i n g code. And 
4 some of them you may hear about t h i s morning. 
5 So t h a t i s the concept t h a t we 
6 worked on. And I want t o thank not o n l y the 
7 s t a f f of the S t a t e Government Commission but 
8 a l s o a l l of the people t h a t worked on the t a s k 
9 f o r c e and spent c o n s i d e r a b l e time p u t t i n g t h i s 

1 0 document t o g e t h e r t h a t you have i n f r o n t of 
1 1 you. 
1 2 And at t h a t p o i n t , I t h i n k I am 
1 3 going t o t u r n i t over t o Dave t o make h i s 
1 4 p r e s e n t a t i o n . 
1 5 MR. HOSTETTER: Thank you v e r y 
1 6 much, R e p r e s e n t a t i v e Ross. And thank you, 
1 7 members of the committee. 
1 8 My name i s Dave H o s t e t t e r . I am 
1 9 the E x e c u t i v e D i r e c t o r of the J o i n t S t a t e 
2 0 Government Commission. I am here on b e h a l f of 
2 1 our c o u n s e l , Steve Rehrer, who u n f o r t u n a t e l y 
2 2 took i l l and cannot be here. 
2 3 However, I hope t o at l e a s t b r o a d l y 
2 4 d e s c r i b e , a l o n g w i t h Yvonne Hursh, one of our 
2 5 a t t o r n e y s , some of the i s s u e s or some of the 



1 p r o v i s i o n s which are i n t h i s -- i n t h i s 
2 c o d i f i c a t i o n . 
3 I would l i k e t o p o i n t out t h a t , i f 
4 you are i n t e r e s t e d i n who s e r v e d on the t a s k 
5 f o r c e and who s e r v e d on the a d v i s o r y 
6 committee, i n the f r o n t of the r e p o r t t h a t was 
7 p u b l i s h e d by our o f f i c e on b e h a l f of the t a s k 
8 f o r c e and a d v i s o r y committee were l i s t e d a l l 
9 of those -- a l l of those members. 

1 0 I t h i n k w i t h the a d v i s o r y committee 
1 1 t h a t ' s i m p o r t a n t because i t shows the 
1 2 i n c l u s i v i t y i n terms of g e t t i n g the i s s u e s 
1 3 a i r e d out b e f o r e t h a t group and then on t o 
1 4 the -- on t o the l e g i s l a t i v e t a s k f o r c e . 
1 5 As R e p r e s e n t a t i v e Ross i n d i c a t e d , 
1 6 the purpose of our t a s k f o r c e and a d v i s o r y 
1 7 committee p r i m a r i l y was t o t a k e two a c t s and 
1 8 t o c o d i f y those two a c t s i n t o a consumer 
1 9 c r e d i t code i n t o what i s T i t l e 12 of the 
2 0 P e n n s y l v a n i a C o n s o l i d a t e d S t a t u t e s . 
2 1 In course of a c o d i f i c a t i o n - - a n d 
2 2 R e p r e s e n t a t i v e Ross has i n d i c a t e d t h i s - - t h e r e 
2 3 i s r e o r g a n i z a t i o n . There i s r e c o n c e p t u a l i z i n g 
2 4 i n some ways. There i s m o d e r n i z i n g the 
2 5 t e r m i n o l o g y and those b a s i c d r a f t i n g 



1 improvements t h a t are made. In a d d i t i o n t o 
2 t h a t , t h e r e are, of course, s u b s t a n t i v e 
3 changes. 
4 What I would l i k e t o do, at l e a s t 
5 w i t h the h e l p of Yvonne, i f you -- In the 
6 t e s t i m o n y t h a t Steve p r e p a r e d , i f you s t a r t on 
7 page 11, from page 11 through 16, i s a summary 
8 of a l l of the changes. I t i s v e r y i n c l u s i v e . 
9 And what we thought i s , perhaps l a t e r i n the 

1 0 day as the o t h e r w i t n e s s e s p r o v i d e you 
1 1 t e s t i m o n y , t h a t t h a t w i l l be -- come up, t h a t 
1 2 w i l l h i g h l i g h t some of the changes t h a t we 
1 3 might be s u g g e s t i n g . 
1 4 But i f you t u r n t o page 17, we w i l l 
1 5 j u s t b r i e f l y h i g h l i g h t what we t h i n k are some 
1 6 of the b e n e f i t s of t h i s c o d i f i c a t i o n . And 
1 7 page 17 r e a l l y t a l k s about the b e n e f i t s of the 
1 8 c o d i f i c a t i o n of the Motor V e h i c l e S a l e s 
1 9 Finance A c t , the 1947 a c t , which has now at 
2 0 l e a s t been proposed f o r c o d i f i c a t i o n some 60 
2 1 years l a t e r . 
2 2 A g a i n , h i g h l i g h t , t r y i n g t o update 
2 3 the t e r m i n o l o g y , which i s I t h i n k v e r y 
2 4 i m p o r t a n t f o r not o n l y the consumers but a l s o 
2 5 those who must implement the s t a t u t e need t o 



1 have language which, you know, modernizes the 
2 c u r r e n t p r a c t i c e . We needed t o c o o r d i n a t e the 
3 s t a t u t e w i t h f e d e r a l law, and R e p r e s e n t a t i v e 
4 Ross has i n d i c a t e d t h a t . 
5 Under the broad c a t e g o r y of 
6 d i s c l o s u r e and n o t i c e , i t was i m p o r t a n t , the 
7 group thought, c e r t a i n l y , t o make the n o t i c e 
8 p r o v i s i o n s and d i s c l o s u r e p r o v i s i o n s c l e a r e r 
9 and t o s t r e n g t h e n t o a c e r t a i n e x t e n t the 

1 0 consumer p r o t e c t i o n a s p e c t s of them. 
1 1 And I know, Yvonne, you have a 
1 2 couple examples of t h a t and perhaps you c o u l d 
1 3 p r e s e n t t h a t . 
1 4 MS. HURSH: C e r t a i n l y . I am Yvonne 
1 5 Hursh. Thank you f o r h a v i n g us here today. 
1 6 On page 18, under it e m t h r e e , 
1 7 d i s c l o s u r e and n o t i c e , one of the t h i n g s we 
1 8 d i d was, under c u r r e n t law i f the l e n d e r 
1 9 determines t h a t they are not sure you are 
2 0 going t o pay o f f the l o a n , t h a t they have 
2 1 become i n s e c u r e , they can a c c e l e r a t e the l o a n 
2 2 and demand payment i n f u l l i m m e d i a t e l y . 
2 3 And t h a t concept of b e i n g i n s e c u r e 
2 4 was u n d e f i n e d . So depending on the a t t i t u d e 
2 5 of the l e n d e r what might be a mispayment, a 



1 one-time mispayment or something l i k e t h a t 
2 would be c o n s i d e r e d grounds f o r i n s e c u r i t y and 
3 a c c e l e r a t i n g the l o a n . 
4 But i t was v e r y open t o 
5 i n t e r p r e t a t i o n from l e n d e r t o l e n d e r . So what 
6 we had done was s p e l l out s p e c i f i c t r i g g e r s , 
7 s p e c i f i c c i r c u m s t a n c e s under which a l e n d e r 
8 c o u l d d e c l a r e themselves i n s e c u r e and 
9 a c c e l e r a t e a l o a n , which g i v e s the l e n d e r s 

1 0 more guidance as t o when they can d e c l a r e 
1 1 i n s e c u r i t y and c e r t a i n l y g i v e s the consumer a 
1 2 b e t t e r p i c t u r e of what can happen i f they do 
1 3 not meet c e r t a i n r e q u i rements of t h e i r l o a n s . 
1 4 But the i d e a was t o make i t c l e a r 
1 5 f o r both s i d e s what was and was not i n an area 
1 6 t h a t was v e r y ambiguous at the t i m e . 
1 7 The next p r o v i s i o n t h a t we have i s 
1 8 a p r o h i b i t i o n t o i n c l u d e a w a i v e r of the 
1 9 c h o i c e of law of another j u r i s d i c t i o n . 
2 0 B a s i c a l l y s a y i n g you cannot put i n your 
2 1 c o n t r a c t t h a t I waive the r i g h t t o b r i n g t h i s , 
2 2 any k i n d of a c t i o n under the s t a t u t e i n 
2 3 P e n n s y l v a n i a . Without t h a t , the l e n d e r c o u l d 
2 4 w r i t e a c o n t r a c t t h a t s a i d , I am w a i v i n g the 
2 5 P e n n s y l v a n i a law, and we can b r i n g t h i s 



1 l a w s u i t i n Minnesota or wherever. So t h a t was 
2 the reason we i n c l u d e d t h a t p r o v i s i o n , and 
3 t h a t i s a l s o i n the goods and s e r v i c e s . 
4 REPRESENTATIVE LONGIETTI: Mr. 
5 Chairman, I j u s t have some q u i c k q u e s t i o n s 
6 j u s t t o c l a r i f y . 
7 CHAIRMMAN DALEY: Yes, p l e a s e . 
8 REPRESENTATIVE LONGIETTI: Are you 
9 t a l k i n g venue or c h o i c e of law or both? You 

1 0 know, c h o i c e of law b e i n g P e n n s y l v a n i a law 
1 1 w i l l govern the i n t e r p r e t a t i o n -¬
1 2 MS. HURSH: T a l k i n g c h o i c e of law. 
1 3 REPRESENTATIVE LONGIETTI: -- venue 
1 4 b e i n g where you can b r i n g the a c t i o n . 
1 5 MS. HURSH: Venue f o r the a c t i o n s 
1 6 i s a c t u a l l y i n e i t h e r the county where the 
1 7 person r e s i d e s , where the c o n t r a c t was 
1 8 o r i g i n a l l y s i g n e d . And o f f the top of my 
1 9 head, I can't t h i n k of the t h i r d one. But 
2 0 they a l l b r i n g you back t o the county 
2 1 b a s i c a l l y where the consumer i s , so t h i s i s 
2 2 j u s t as c h o i c e of law. 
2 3 REPRESENTATIVE LONGIETTI: Okay. 
2 4 So j u r i s d i c t i o n would be i n P e n n s y l v a n i a ? 
2 5 MS. HURSH: R i g h t . 



1 REPRESENTATIVE LONGIETTI: Okay. 
2 MR. HOSTETTER: Ofte n , when we do 
3 these c o d i f i c a t i o n s of law, you w i l l f i n d t h a t 
4 the s t a t u t e i s not o n l y u n c l e a r but perhaps i s 
5 u n f u l f i l l e d by the language. And so, over the 
6 course of time, t h e r e i s p r a c t i c e which f i l l s 
7 those v o i d s . And under the g e n e r a l r u b r i c of 
8 procedures and how we have t r i e d t o p r o v i d e 
9 some c l a r i t y , we c o d i f i e d c e r t a i n b u s i n e s s 

1 0 p r a c t i c e s which had been adhered t o over the 
1 1 y e a r s . 
1 2 And, Yvonne, you have perhaps one 
1 3 example t h e r e . 
1 4 MS. HURSH: A c t u a l l y , two examples. 
1 5 The f i r s t i s w i t h the s a l e of manufactured 
1 6 homes. A manufactured home sometimes can l o o k 
1 7 more l i k e a r e a l e s t a t e t r a n s a c t i o n . And you 
1 8 w i l l have a p p r a i s a l f e e s , brokerage f e e s and 
1 9 commissions. Those k i n d of charges, they have 
2 0 been charged a l l the l o n g . 
2 1 What we have done i s now say t h a t 
2 2 i t i s l e g i t i m a t e f o r a l e n d e r t o charge those 
2 3 t o a buyer i f they r e p r e s e n t a c t u a l charges 
2 4 and i f they are d i s c l o s e d t o the buyer. So 
2 5 the buyer w i l l now f o r m a l l y agree t o pay those 



1 k i n d of r e a l e s t a t e type charges t h a t are 
2 a s s o c i a t e d w i t h an i n s t a l l m e n t purchase of a 
3 manufactured home. So t h a t ' s what t h a t was 
4 f o r . 
5 And the second one, a g a i n , was the 
6 c o d i f i c a t i o n of a l o n g s t a n d i n g p r a c t i c e t h a t 
7 had the s a n c t i o n of the Department of Banking. 
8 That i t r e a l l y doesn't m a t t e r how you 
9 c a l c u l a t e your f i n a n c e charge. There are 

1 0 d i f f e r e n t methods of c a l c u l a t i n g f i n a n c e 
1 1 charges, and i t doesn't m a t t e r how you do t h a t 
1 2 as l o n g as you don't exceed the maximum 
1 3 f i n a n c e charge s e t f o r t h i n the s t a t u t e . So, 
1 4 a g a i n , t h a t was a c o d i f i c a t i o n of a p r a c t i c e 
1 5 t h a t ' s been 20 p l u s years i n the i n d u s t r y . 
1 6 MR. HOSTETTER: With r e g a r d t o 
1 7 enforcement, I b e l i e v e we might have a couple 
1 8 of examples where the language has been 
1 9 improved so t h a t the enforcement procedures 
2 0 are c l e a r t o not o n l y the g e n e r a l p u b l i c but 
2 1 t o -- j u s t t o those who need t o , you know, 
2 2 p r a c t i c e i n t h i s a r e a . 
2 3 MS. HURSH: Two of these are r e a l l y 
2 4 s u b s t a n t i v e changes t h a t we had consensus 
2 5 among the a d v i s o r y committee t h a t these were 



1 changes t h a t were n e c e s s a r y and i m p o r t a n t , but 
2 they are s u b s t a n t i v e changes. 
3 One of them d e a l t w i t h the p r a c t i c e 
4 of an i n d i v i d u a l would buy a used c a r and the 
5 c a r would need r e p a i r s . And the o r i g i n a l 
6 c o n t r a c t would not d i s c u s s the r e p a i r s , the 
7 r e p a i r s would be added on at a l a t e r d ate. 
8 The c a r might be p a i d f o r , the 
9 r e p a i r s would not be p a i d f o r . I f the l e n d e r 

1 0 -- I f the borrower would then d e f a u l t , because 
1 1 they are r o l l e d t o g e t h e r the c a r c o u l d be 
1 2 r e p o s s e s s e d even though the f u l l payment f o r 
1 3 the v e h i c l e i t s e l f had been p a i d f o r but the 
1 4 r e p a i r s had not. 
1 5 So what t h i s d i d was s p e l l out t h a t 
1 6 you can i n c l u d e r e p a i r s i n the c o n t r a c t , 
1 7 n e c e s s a r y r e p a i r s t h a t a l l o w the person t o 
1 8 purchase the c a r at the tim e , but i f t h e r e are 
1 9 r e p a i r s t h a t need t o t a k e p l a c e down the road, 
2 0 you have t o have a -- and you want t o f i n a n c e 
2 1 those r e p a i r s , you have t o have a s e p a r a t e 
2 2 agreement, you can't r o l l i t i n t o the o r i g i n a l 
2 3 c o n t r a c t on the c a r . 
2 4 The second one i s i n the 
2 5 r e p o s s e s s i o n area as w e l l , and t h a t d e a l s w i t h 



1 the -- a l l o w s the buyer t o b r i n g an a c t i o n t o 
2 determine the r e a s o n a b l e v a l u e of the motor 
3 v e h i c l e when i t i s r e s o l d . 
4 I t i s i n t e n d e d t o go a f t e r the 
5 s i t u a t i o n where -- which p r o b a b l y does not 
6 occur t h a t much, but where a v e h i c l e i s 
7 r e p o s s e s s e d t h a t i s worth more than the l o a n 
8 on the v e h i c l e and the v e h i c l e i s then s o l d , 
9 t h e r e i s a p r o f i t . And r i g h t now the person 

1 0 who owned the c a r , who had p a i d on the l o a n , 
1 1 i s the person who does not get t h a t p r o f i t , 
1 2 the p r o f i t ends up going back t o the d e a l e r . 
1 3 So the i d e a i s t h a t you can, you 
1 4 can determine what the f a i r market v a l u e of 
1 5 the c a r i s . That i f i t s o l d f o r under v a l u e , 
1 6 you can recoup t h a t money. So t h a t ' s what 
1 7 t h a t ' s going f o r . 
1 8 MR. HOSTETTER: The o t h e r s t a t u t e 
1 9 which was c o d i f i e d here, or proposed i n the 
2 0 c o m p l i c a t i o n i n House B i l l 506, i s the goods 
2 1 and s e r v i c e s i n s t a l l m e n t s a l e s p r o v i s i o n s . 
2 2 A g a i n , b r o a d l y , the t e r m i n o l o g y has been 
2 3 modernized. A g a i n , attempts were made t o 
2 4 c o o r d i n a t e t h i s w i t h f e d e r a l law. D i s c l o s u r e 
2 5 and n o t i c e p r o v i s i o n s made t o -- were c r a f t e d 



1 so t h a t they -- t h a t everyone knows the 
2 e x p e c t a t i o n s i n v o l v e d . 
3 I d i d want t o p o i n t out -- or have 
4 Yvonne p o i n t out one change i n the procedures 
5 under t h a t p a r t i c u l a r c o d i f i c a t i o n , which I 
6 t h i n k i s an i m p o r t a n t s u b s t a n t i v e change. 
7 MS. HURSH: R i g h t . A c t u a l l y , I -¬
8 Before I do t h a t , I wanted t o p o i n t out, t o o , 
9 t h a t the Goods and S e r v i c e s I n s t a l l m e n t S a l e s 

1 0 A c t i s a 1966 a c t . I t s scope i s p r e t t y 
1 1 narrow. 
1 2 S i n c e the advent of c r e d i t cards 
1 3 and the n a t i o n a l c r e d i t c a r d i n d u s t r y , t h e r e 
1 4 are not a l o t of people who are d o i n g c r e d i t 
1 5 t h a t ' s based on the s e l l e r , t h a t Joe's 
1 6 f u r n i t u r e s t o r e h a v i n g i t s own r e v o l v i n g 
1 7 c r e d i t p l a n . So we are t a l k i n g about p r e t t y 
1 8 narrow c i r c u m s t a n c e s any more because so much 
1 9 i s now under f e d e r a l c r e d i t c a r d law. 
2 0 But they s t i l l e x i s t , some mom and 
2 1 pop o p e r a t i o n s t h a t do o f f e r t h e i r own c r e d i t , 
2 2 t h e i r own r e v o l v i n g c r e d i t , and do c l o s e d - e n d 
2 3 l o a n s , t h a t they are not r e s e l l i n g the l o a n s . 
2 4 So i t i s a f a i r l y narrow area, but i t i s s t i l l 
2 5 one t h a t i s a c t i v e . And so, r a t h e r than j u s t 



1 gut i t , we t r y t o t a i l o r i t t o those 
2 c i r c u m s t a n c e s . 
3 The r e a l l y s u b s t a n t i v e t h i n g t h a t 
4 we d i d i s i f you have a l o a n t h a t i s not 
5 r e v o l v i n g c r e d i t , t h a t i s a c l o s e d - e n d c r e d i t 
6 agreement of a s e t term, and f o r whatever 
7 reason t h e r e i s a b a l a n c e due a f t e r the end of 
8 the t e r m - - i f you missed a payment or whatever, 
9 t h a t t h e r e i s a b a l a n c e due--there was r e a l 

1 0 q u e s t i o n as t o what k i n d of i n t e r e s t c o u l d 
1 1 c o n t i n u e t o be charged a f t e r the end of t h a t 
1 2 term. 
1 3 There were some who f e l t you 
1 4 c o u l d n ' t charge any i n t e r e s t because the term 
1 5 of the l o a n had ended. There are o t h e r s t h a t 
1 6 f e l t i t was wide open, you c o u l d charge any 
1 7 i n t e r e s t . So what we have done i n here i s 
1 8 say, yes, you can charge i n t e r e s t , but i t 
1 9 cannot be any h i g h e r than the i n t e r e s t under 
2 0 the o r i g i n a l l o a n . So you cannot jump from a 
2 1 10-percent l o a n t o a 25-percent l o a n because 
2 2 you had one l a t e payment. 
2 3 MR. HOSTETTER: I t h i n k we have -¬
2 4 REPRESENTATIVE ROSS: Yeah. 
2 5 MR. HOSTETTER: -- t r i e d t o at 



1 l e a s t i d e n t i f y f o r you, i n a broad sense, you 
2 know, some of the changes or some of the 
3 b e n e f i t s t h a t might be c o n t a i n e d i n t h i s b i l l . 
4 And we are here t o observe the -¬
5 and m o n i t o r the t e s t i m o n y of o t h e r w i t n e s s e s . 
6 And I a p p r e c i a t e the o p p o r t u n i t y . 
7 MS. HURSH: Thank you. 
8 REPRESENTATIVE ROSS: We w i l l t a k e 
9 any q u e s t i o n s which you or the committee might 

1 0 have. 
1 1 CHAIRMMAN DALEY: Questions from the 
1 2 members? R e p r e s e n t a t i v e S i p t r o t h . 
1 3 REPRESENTATIVE SIPTROTH: Thank 
1 4 you. J u s t a couple I would l i k e t o c l a r i f y . 
1 5 There appears t o be two d i f f e r e n t 
1 6 standards i n the manufactured home i n d u s t r y . 
1 7 One whereas they would be t i t l e d as a v e h i c l e 
1 8 and be under PennDOT's purview. One where i t 
1 9 would be a modular home i n most i n s t a n c e s t h a t 
2 0 are j u s t p l a c e d on a f o u n d a t i o n and t h a t would 
2 1 be m o n i t o r e d by the Banking Department. 
2 2 Does t h i s have any a f f e c t at a l l on 
2 3 PennDOT's a b i l i t y or the consumer's a b i l i t y t o 
2 4 r e g i s t e r a v e h i c l e , such as a m o b i l e home, 
2 5 which i s a c t u a l l y a manufactured home w i t h 



1 a x l e s and wheels, and have i t r e g i s t e r e d 
2 through the PennDOT purview? 
3 MS. HURSH: We d i d not change 
4 a n y t h i n g -¬
5 REPRESENTATIVE ROSS: Yeah. 
6 MS. HURSH: -- w i t h r e s p e c t t o 
7 t h a t . I t h i n k t h a t i s s u e i s a c t u a l l y g oing t o 
8 be d e a l t w i t h i n another arena, but we d i d not 
9 r e a l l y address t h a t . 

1 0 We d i d a few t h i n g s t o t r y t o 
1 1 c l a r i f y the t i t l e t o a manufactured home, 
1 2 t h a t ' s a mobile home v e r s u s modular home, t o 
1 3 make sure t h a t c l e a r t i t l e from PennDOT i s 
1 4 t r a n s f e r a b l e . But w i t h the a c t u a l l i c e n s i n g , 
1 5 we d i d not change a n y t h i n g w i t h t h a t . 
1 6 REPRESENTATIVE SIPTROTH: Okay. So 
1 7 the s t a t u s quo f o r the time b e i n g -¬
1 8 MS. HURSH: Yes. 
1 9 MR. HOSTETTER: R i g h t . 
2 0 REPRESENTATIVE SIPTROTH: -- f o r 
2 1 i n d i v i d u a l s t h a t f i n a n c e these m obile homes 
2 2 t h a t are semi-permanently p l a c e d s t i l l have 
2 3 the a b i l i t y t o f i n a n c e them as i f they were 
2 4 market v a l u e homes; i s t h a t c o r r e c t ? 
2 5 MS. HURSH: I t h i n k t h a t ' s c o r r e c t . 



1 REPRESENTATIVE SIPTROTH: Okay. 
2 REPRESENTATIVE ROSS: Yeah. And 
3 a g a i n i n t h a t area, I t h i n k we a g a i n t r y t o 
4 c l a r i f y the a c t u a l f i n a n c i n g terms through 
5 t h i s . But we d i d not p l a y w i t h , you know, 
6 whether i t ' s a PennDOT moving m o b i l e home or 
7 whether i t ' s a s t a t i c f a c i l i t y . That was an 
8 area t h a t we d i d not r e a l l y get i n t o . 
9 We were r e a l l y working on the 

1 0 f i n a n c i n g i s s u e s -¬
1 1 REPRESENTATIVE SIPTROTH: R i g h t . 
1 2 REPRESENTATIVE ROSS: -- t o d e a l 
1 3 w i t h the c l a r i f i c a t i o n of the charges t h a t 
1 4 were a l l o w e d ; the n o t i c e s t h a t needed t o be 
1 5 p r o v i d e d ; t h a t how you s e t t l e d the -¬
1 6 s a t i s f i e d the note and t h a t s o r t of t h i n g . 
1 7 REPRESENTATIVE SIPTROTH: In the 
1 8 p a s t -- W e l l , h i s t o r y would prove t h a t 
1 9 i n d i v i d u a l s t h a t opt f o r the m o b i l e home pay 
2 0 s l i g h t l y h i g h e r i n t e r e s t r a t e s v e r s u s those 
2 1 t h a t opt f o r the c o n v e n t i o n a l mortgage 
2 2 s c e n a r i o . 
2 3 And t h a t was some of my concern. 
2 4 Is t h i s going t o impact t h a t at a l l ? W i l l 
2 5 these i n d i v i d u a l s now have an o p p o r t u n i t y t o 



1 f i n a n c e through c o n v e n t i o n a l b a n k i n g p r a c t i c e s 
2 r a t h e r than -¬
3 REPRESENTATIVE ROSS: We are not 
4 d i s t u r b i n g any of t h a t . 
5 MS. HURSH: No. 
6 REPRESENTATIVE ROSS: And I would 
7 say t h a t a l t h o u g h t h i s b i l l i s f a t and i t has 
8 l o t s of pages t o i t , t h e r e are a l o t of t h i n g s 
9 i n the e x i s t i n g law t h a t are not d i s t u r b e d by 

1 0 i t , t h a t we e i t h e r f e l t were c o n t r o v e r s i a l or 
1 1 t h a t t h e r e was no c r y i n g need t o r e s o l v e 
1 2 c o n f l i c t or t o modernize. 
1 3 So I make no statement about the 
1 4 i d e a t h a t we s o l v e d a l l problems. There are 
1 5 o u t s t a n d i n g i s s u e s t h a t are o u t s i d e of t h i s 
1 6 b i l l t h a t we d i d not r e s o l v e , and we d i d not 
1 7 r e s o l v e them on purpose because we saw them t o 
1 8 be c o n t r o v e r s i a l or major p o l i c y changes t h a t 
1 9 we thought were more a p p r o p r i a t e f o r s e p a r a t e 
2 0 p i e c e s of l e g i s l a t i o n r a t h e r than a 
2 1 r e c o d i f i c a t i o n . 
2 2 REPRESENTATIVE SIPTROTH: Okay. 
2 3 But the l a t e payment p o r t i o n t h a t we t a l k e d 
2 4 about, the d e f i n i t i o n of t h a t , would ap p l y t o 
2 5 e i t h e r s c e n a r i o ; i s t h a t c o r r e c t ? 



1 MS. HURSH: I don't t h i n k so. 
2 REPRESENTATIVE SIPTROTH: Or would 
3 i t o n l y go through the c o n v e n t i o n a l mortgage 
4 p i e c e ? 
5 REPRESENTATIVE ROSS: W e l l , the 
6 c o n v e n t i o n a l mortgage p i e c e would be o u t s i d e 
7 t h i s l e g i s l a t i o n . 
8 MR. HOSTETTER: Yeah. 
9 REPRESENTATIVE ROSS: T h i s i s 

1 0 r e a l l y o n l y d e a l i n g w i t h motor v e h i c l e changes 
1 1 and f i n a n c i n g . So i f i t i s b e i n g worked 
1 2 through the motor v e h i c l e s i d e of the mo b i l e 
1 3 home p i e c e , then t h i s l e g i s l a t i o n would be -¬
1 4 would be a p p l i c a b l e . 
1 5 I f you have d e c l a r e d y o u r s e l f t o be 
1 6 f i x e d and r e a l l y j u s t moved modules i n and 
1 7 p l a n t e d them, then they are o u t s i d e t h i s law. 
1 8 REPRESENTATIVE SIPTROTH: Okay. 
1 9 Thank you. Thank you v e r y much f o r the 
2 0 c l a r i f i c a t i o n . 
2 1 Thank you, Mr. Chairman. 
2 2 CHAIRMAN DALEY: Questions by 
2 3 members? Seeing none, no f u r t h e r q u e s t i o n s . 
2 4 I am sure t h a t t h e r e w i l l be q u e s t i o n s at some 
2 5 p o i n t . 



1 REPRESENTATIVE ROSS: W e l l , I s t a n d 
2 ready e i t h e r today or l a t e r t o do my b e s t , and 
3 I am not going t o be shy about c a l l i n g on the 
4 J o i n t S t a t e Government Commission s t a f f t o 
5 h e l p me on t h a t . 
6 CHAIRMAN DALEY: We a p p r e c i a t e 
7 t h a t . 
8 REPRESENTATIVE ROSS: Thank you. 
9 CHAIRMAN DALEY: I f f u r t h e r 

1 0 q u e s t i o n s do a r i s e , t h a t we w i l l -- then we 
1 1 w i l l p r oceed t o t r y t o s e t up meetings -¬
1 2 REPRESENTATIVE ROSS: Sure. 
1 3 CHAIRMMAN DALEY: -- t o t r y and 
1 4 s o l v e those i s s u e s . 
1 5 REPRESENTATIVE ROSS: Great. 
1 6 CHAIRMMAN DALEY: The next person t o 
1 7 t e s t i f y w i l l be Mark S t i n e , V i c e P r e s i d e n t of 
1 8 the L e g i s l a t i v e and P u b l i c A f f a i r s , the 
1 9 P e n n s y l v a n i a Automotive A s s o c i a t i o n . 
2 0 Mark, i t ' s good t o see you a g a i n . 
2 1 MR. STINE: Good morning, Mr. 
2 2 Chairman. I s everybody ready? 
2 3 CHAIRMAN DALEY: Mark, whenever you 
2 4 are ready. 
2 5 MR. STINE: Thank you v e r y much. 



1 Mr. Chairman, i t ' s a p l e a s u r e t o see you. 
2 Good morning, f e l l o w members of the Commerce 
3 Committee. 
4 As mentioned by the Chairman, I am 
5 Mark S t i n e . I am the L e g i s l a t i v e D i r e c t o r of 
6 the P e n n s y l v a n i a Automotive A s s o c i a t i o n . For 
7 the p a s t 90 y e a r s , my a s s o c i a t i o n has 
8 r e p r e s e n t e d the f r a n c h i s e d , new v e h i c l e 
9 d e a l e r s d o i n g b u s i n e s s i n P e n n s y l v a n i a . 

1 0 C u r r e n t l y , t h e r e are about a 
1 1 thousand such d e a l e r s i n P e n n s y l v a n i a . And I 
1 2 say a p p r o x i m a t e l y because, u n f o r t u n a t e l y , the 
1 3 p a s t two years saw the demise of s e v e r a l 
1 4 hundred of these P e n n s y l v a n i a b u s i n e s s e s , most 
1 5 of which are owned and o p e r a t e d by the same 
1 6 f a m i l y f o r s e v e r a l g e n e r a t i o n s . 
1 7 We a p p r e c i a t e v e r y much the 
1 8 o p p o r t u n i t y t o appear b e f o r e you today t o 
1 9 p r o v i d e some i n s i g h t s i n t o the p r o v i s i o n s of 
2 0 R e p r e s e n t a t i v e Ross's House B i l l 506. I am 
2 1 f a m i l i a r w i t h the g r e a t amount of e f f o r t and 
2 2 the v a r i e t y of i n p u t , j u s t mentioned here, 
2 3 t h a t has gone i n t o the c r a f t i n g of t h i s 
2 4 l e g i s l a t i o n and commend those who took p a r t i n 
2 5 i t s development. 



1 We a l s o u n d e r s t a n d the i n t e r e s t and 
2 a p p r o p r i a t e n e s s of the G e n eral Assembly 
3 r e v i s i t i n g the s t a t u t e s addressed i n the b i l l 
4 b e f o r e you today. Indeed, the a c t d i r e c t l y 
5 a f f e c t i n g my i n d u s t r y , the Motor V e h i c l e S a l e s 
6 Finance A c t , has not been s i g n i f i c a n t l y 
7 r e v i s e d s i n c e i t s enactment i n 1947. 
8 The act has been tweaked on 
9 o c c a s i o n , however, and r e p r e s e n t i n g my 

1 0 a s s o c i a t i o n , I was i n v o l v e d i n the most r e c e n t 
1 1 amendment t o the Motor V e h i c l e S a l e s Finance 
1 2 A c t i n 2002. At t h a t time t h i s a c t , which 
1 3 e s s e n t i a l l y oversees the f i n a n c i n g of v e h i c l e 
1 4 s a l e s i n P e n n s y l v a n i a , was amended t o 
1 5 accommodate c e r t a i n i n d u s t r y p r a c t i c e s and 
1 6 p r o d u c t s t h a t came i n t o e x i s t e n c e i n the 50 
1 7 years s i n c e the a c t ' s o r i g i n a l i m p l e m e n t a t i o n . 
1 8 The l e g i s l a t i o n o f f e r e d i n A p r i l 
1 9 2002, r e f e r r e d t o e a r l i e r , was p r e p a r e d w i t h 
2 0 the c o o p e r a t i o n of the Banking Department and 
2 1 a l l i n t e r e s t e d p a r t i e s , and time-consuming 
2 2 n e g o t i a t i o n s r e s u l t e d i n an agreed-to p r o p o s a l 
2 3 t h a t moved s t e a d i l y through the l e g i s l a t i v e 
2 4 p r o c e s s . 
2 5 B e s i d e s e s t a b l i s h i n g new causes of 



1 a c t i o n f o r the Banking Department t o pursue 
2 a g a i n s t i t s l i c e n s e e s and the a u t h o r i t y t o 
3 charge i t s l i c e n s e e s f o r e x aminations and 
4 i n v e s t i g a t i o n s , the 2002 l e g i s l a t i o n i n c l u d e d 
5 many o t h e r key consumer p r o t e c t i o n s i n c l u d i n g : 
6 R e q u i r i n g the s e p a r a t e i t e m i z a t i o n 
7 of the charges f o r a l l items n e c e s s a r y or 
8 i n c i d e n t a l t o the v e h i c l e s a l e on the 
9 v e h i c l e ' s i n s t a l l m e n t s a l e s c o n t r a c t ; 

1 0 R e q u i r i n g the s e p a r a t e o r a l and 
1 1 w r i t t e n d i s c l o s u r e , s i g n e d by the customer 
1 2 p r i o r t o the s i g n i n g of the i n s t a l l m e n t s a l e s 
1 3 c o n t r a c t , a d v i s i n g the f i n a n c i n g a p p l i c a n t 
1 4 t h a t the purchase of n o n e s s e n t i a l items 
1 5 r e l a t i n g t o the v e h i c l e s a l e , such as s e r v i c e 
1 6 c o n t r a c t s , w a r r a n t i e s , are v o l u n t a r y and not 
1 7 r e q u i r e d as a c o n d i t i o n of r e c e i v i n g the l o a n , 
1 8 and; 
1 9 R e q u i r i n g i n s t a l l m e n t s a l e s 
2 0 c o n t r a c t s t o d i s c l o s e t h a t the s e l l e r may be 
2 1 r e t a i n i n g a p o r t i o n of the charge of a good or 
2 2 s e r v i c e b e i n g f i n a n c e d . 
2 3 T h i s a c t a l s o p e r m i t t e d the 
2 4 f i n a n c i n g of a f t e r - m a r k e t p r o d u c t s purchased 
2 5 i n c o n j u n c t i o n w i t h a v e h i c l e s a l e and 



1 s p e c i f i c a l l y p r o h i b i t e d d e a l e r s , l i k e my 
2 members, from making e x c e s s i v e markups on such 
3 p r o d u c t s . 
4 There i s no doubt t h a t 
5 P e n n s y l v a n i a ' s consumer p u b l i c was w e l l - s e r v e d 
6 by these r e l a t i v e l y r e c e n t amendments t o the 
7 Motor V e h i c l e S a l e s Finance A c t . 
8 However, one amendment o f f e r e d i n 
9 2002 t h a t was not p a r t of the l e g i s l a t i o n when 

1 0 i t was i n t r o d u c e d c o n t i n u e s t o t r o u b l e my 
1 1 a s s o c i a t i o n ' s membership. I n s e r t e d i n t o the 
1 2 b i l l ' s p r o v i s i o n t h a t p r o h i b i t e d e x c e s s i v e 
1 3 markup of a f t e r - m a r k e t p r o d u c t s and r e q u i r e d 
1 4 the department t o develop g u i d e l i n e s s t a t i n g 
1 5 what i t c o n s i d e r s t o be e x c e s s i v e was a markup 
1 6 cap on t h r e e p a r t i c u l a r a f t e r - m a r k e t p r o d u c t s ; 
1 7 s p e c i f i c a l l y , s e r v i c e c o n t r a c t s , w a r r a n t i e s , 
1 8 and debt c a n c e l l a t i o n and s u s p e n s i o n 
1 9 agreements. 
2 0 Remember, by law, the s t a t u t o r i l y 
2 1 imposed cap on t h e s e i n d i v i d u a l p r o d u c t s was 
2 2 t o be temporary, quote, u n t i l such time as the 
2 3 department adopts g u i d e l i n e s . To date, we are 
2 4 unaware of the development of such g u i d e l i n e s , 
2 5 and the caps remain i n p l a c e and are 



1 a g g r e s s i v e l y e n f o r c e d by department a u d i t o r s . 
2 As mentioned e a r l i e r i n my remarks, 
3 the charge f o r the s e p r o d u c t s are s p e c i f i c a l l y 
4 d i s c l o s e d i n the i n s t a l l m e n t s a l e s agreement 
5 a s s o c i a t e d w i t h the v e h i c l e s a l e , and the 
6 consumer i s n o t i f i e d t h a t p u r c h a s i n g and 
7 f i n a n c i n g these p r o d u c t s i s not a c o n d i t i o n of 
8 the s a l e , and t h a t the d e a l e r may be a p a r t i a l 
9 r e c i p i e n t of the some of the charges f o r these 

1 0 p r o d u c t s . These are v o l u n t a r i l y e l e c t e d 
1 1 a f t e r - m a r k e t p r o d u c t s and the customer d e s i r e s 
1 2 t o have i n c l u d e d i n the f i n a n c e t r a n s a c t i o n . 
1 3 I t i s u n c l e a r t o my membership, 
1 4 t h e r e f o r e , why t h r e e seemingly, a r b i t r a r i l y 
1 5 s e l e c t e d p r o d u c t s have t h e i r markups 
1 6 e s t a b l i s h e d by s t a t e law. I p e r s o n a l l y am at 
1 7 a l o s s t o t h i n k of any o t h e r i n d u s t r y or 
1 8 p r o d u c t t h a t i s s u b j e c t e d t o s i m i l a r 
1 9 t r e a t m e n t . I wish the r e s t a u r a n t t h a t charges 
2 0 me 300-percent markup on a b o t t l e of wine when 
2 1 I s i t down t o d i n n e r had s i m i l a r l i m i t a t i o n . 
2 2 Even w i t h t h a t example, though, my 
2 3 d e c i s i o n t o purchase t h a t b o t t l e of wine i s a 
2 4 v o l u n t a r y one. Any savvy r e t a i l e r , whether a 
2 5 r e s t a u r a t e u r or a c a r d e a l e r , s h o u l d be 



1 expected t o a l l o w the market t o d i c t a t e what a 
2 customer i s w i l l i n g t o pay and p r i c e h i s 
3 p r o d u c t s a c c o r d i n g l y . I s n ' t t h a t the more 
4 t r a d i t i o n a l b u s i n e s s model? 
5 F i n a l l y , I s h o u l d add t h a t o n l y 
6 f i n a n c e d v e h i c l e t r a n s a c t i o n s are s u b j e c t t o 
7 the p r o v i s i o n s of the Motor V e h i c l e S a l e s 
8 Finance A c t . T h e r e f o r e , P e n n s y l v a n i a 
9 consumers u s i n g cash or d i r e c t f i n a n c i n g or 

1 0 l e a s i n g t h e i r v e h i c l e may be charged any l e v e l 
1 1 of markup f o r these p r o d u c t s . We su s p e c t , 
1 2 however, t h a t these customers are not b e i n g 
1 3 u n f a i r l y charged f o r t h e s e p r o d u c t s , s i m p l y 
1 4 because the c o m p e t i t i v e market won't a l l o w i t . 
1 5 When c o n s i d e r i n g House B i l l 506 
1 6 b e f o r e you today, PAA, on b e h a l f of the 
1 7 r e m a i n i n g new v e h i c l e d e a l e r s o p e r a t i n g i n the 
1 8 s t a t e , r e s p e c t f u l l y r e q u e s t t h a t you 
1 9 r e c o n s i d e r t h i s u n f a i r cap p r o v i s i o n c u r r e n t l y 
2 0 a p p e a r i n g i n the law. 
2 1 A g a i n , I am a v a i l a b l e f o r any 
2 2 q u e s t i o n s or any a d d i t i o n a l i n f o r m a t i o n t h a t , 
2 3 you know, may be of h e l p . 
2 4 Thank you v e r y much. 
2 5 CHAIRMMAN DALEY: Questions by the 



1 members? R e p r e s e n t a t i v e C o s t a . 
2 REPRESENTATIVE COSTA: Thank you, 
3 Mr. Chairman. 
4 And, Mr. S t i n e , Mark, thank you f o r 
5 t e s t i f y i n g . 
6 MR. STINE: C e r t a i n l y . 
7 REPRESENTATIVE COSTA: A q u i c k 
8 q u e s t i o n . You s a i d the t h r e e a r e a s . S e r v i c e 
9 c o n t r a c t s and w a r r a n t i e s , I un d e r s t a n d what 

1 0 those a r e . But debt c a n c e l l a t i o n , i s t h a t i f 
1 1 you pay your l o a n o f f e a r l i e r ? 
1 2 MR. STINE: That's what they c a l l a 
1 3 cap p r o d u c t . And a c t u a l l y , you have a 
1 4 r e s i d e n t e x p e r t here. I f you don't mind i f we 
1 5 b r i n g up our c h i e f c o u n s e l , Chad Marsar, who 
1 6 i s our d i r e c t o r , he c o u l d g i v e you a b e t t e r 
1 7 u n d e r s t a n d i n g of those p a r t i c u l a r p r o d u c t s . 
1 8 CHAIRMAN DALEY: A b s o l u t e l y not -¬
1 9 P l e a s e , come on up. 
2 0 MR. STINE: Another lawyer, Mr. 
2 1 Chairman. 
2 2 CHAIRMMAN DALEY: No, t h a t ' s okay. 
2 3 You are going t o get what you pay f o r , you 
2 4 know. 
2 5 Would you i d e n t i f y y o u r s e l f f o r the 



1 r e c o r d and your t i t l e , p l e a s e . 
2 MR. MARSAR: Sure. My name i s Chad 
3 Marsar. I am the g e n e r a l c o u n s e l of the 
4 P e n n s y l v a n i a Automotive A s s o c i a t i o n . 
5 And a b r i e f d e s c r i p t i o n of what a 
6 cap pr o d u c t i s , or a debt c a n c e l l a t i o n , debt 
7 s u s p e n s i o n agreement. B a s i c a l l y , i t covers 
8 the d i f f e r e n c e between the l o a n and the v a l u e 
9 of the v e h i c l e i f t h e r e was, l e t ' s say, an 

1 0 a c c i d e n t . I f a customer were i n an a c c i d e n t , 
1 1 the v a l u e of the v e h i c l e would be X, the l o a n 
1 2 might be Y, and t h a t p r o d u c t covers the 
1 3 d i f f e r e n c e i n those two numbers. 
1 4 REPRESENTATIVE COSTA: Okay. Thank 
1 5 you. 
1 6 CHAIRMAN DALEY: R e p r e s e n t a t i v e 
1 7 L o n g i e t t i . 
1 8 REPRESENTATIVE LONGIETTI: Thank 
1 9 you, Mr. Chairman. 
2 0 J u s t so I un d e r s t a n d c l e a r l y , the 
2 1 p r o v i s i o n s t h a t you are concerned about, the 
2 2 caps, were i n the 2002 amendment. Does House 
2 3 B i l l 506 speak t o i t at a l l or j u s t l e a v e s 
2 4 them i n p l a c e and does not mention the caps? 
2 5 MR. STINE: Yes. Mark, thank you 



1 v e r y much. As R e p r e s e n t a t i v e Ross d i c t a t e d , 
2 much of what i s i n 506 i s r e a l l y the e x i s t i n g 
3 law. So r e a l l y the Motor V e h i c l e S a l e s 
4 Finance A c t c a l l s f o r , has t h a t p r o v i s i o n i n 
5 i t , as does 506. So what we are s u g g e s t i n g i s 
6 perhaps when the d i f f e r e n t -- d u r i n g i t s 
7 c o n s i d e r a t i o n p r o c e s s i f perhaps t h a t those 
8 caps c o u l d be r e v i s i t e d . 
9 And, R e p r e s e n t a t i v e , I would 

1 0 a p p r e c i a t e the o p p o r t u n i t y . A g a i n , those -¬
1 1 There i s a m y r i a d of a f t e r - m a r k e t p r o d u c t s 
1 2 t h a t are f i n a n c e d through the v e h i c l e s a l e . 
1 3 These t h r e e were s o r t of a r b i t r a r i l y p i c k e d at 
1 4 t h a t time--and, a g a i n , c e r t a i n l y well-meaning 
1 5 i n t h e i r p r o p o s a l - - b u t t h e r e was no body of 
1 6 consumer c o m p l a i n t s or a n y t h i n g t h a t 
1 7 n e c e s s i t a t e d i t . 
1 8 For i n s t a n c e , I don't t h i n k anybody 
1 9 was deluged--and perhaps Mr. Wentzel from the 
2 0 department c o u l d speak t o t h a t - - a s f a r as a 
2 1 body of consumer c o m p l a i n t s t h a t s a i d , You 
2 2 know what? These cap p r o d u c t s or these 
2 3 a f t e r - m a r k e t or these w a r r a n t i e s , we are 
2 4 r e a l l y g e t t i n g gouged on t h e s e . I t r e a l l y 
2 5 wasn't. 



1 At the time, i n 2002, t h e r e was a 
2 l o t of what they c a l l e d p r e d a t o r y l e n d i n g i n 
3 the h o u s i n g market. So the t e r m i n o l o g y was 
4 r i f e a l o n g the G e n e r a l Assembly about, you 
5 know, making sure t h a t the consumers are w e l l 
6 l o o k e d out upon. 
7 In t h i s case, though, we were not 
8 aware of any i n s t a n c e s where, hey, t h i s i s a 
9 s p e c i f i c problem. We are going t o address i t 

1 0 r i g h t here and r i g h t now. 
1 1 And I t h i n k i f you l o o k at i t - - I 
1 2 t h i n k g i v e n t h a t t h e r e ' s some consumers t h a t 
1 3 are imposed on the caps, have the caps imposed 
1 4 on them and o t h e r s t h a t a r e n ' t , and t h e r e i s 
1 5 no d i s p a r i t y i n the p r i c i n g - - I t h i n k i t 
1 6 suggests t h a t maybe, l i k e some of the o t h e r 
1 7 p r o v i s i o n s t h a t are b e i n g addressed i n t h i s 
1 8 a c t , maybe t h e r e i n the m o d e r n i z a t i o n of i t , 
1 9 we can t a k e care of something t h a t ' s a problem 
2 0 t h a t does not need addressed any l o n g e r . 
2 1 REPRESENTATIVE LONGIETTI: And as 
2 2 f a r as the caps go i s t h e r e any i n d e x i n g or 
2 3 they are s t i l l at whatever l e v e l was s e t back 
2 4 i n 2002? 
2 5 MR. STINE: Yes, t h e r e ' s a c e i l i n g 



1 t h a t ' s imposed on them. And d u r i n g the -¬
2 Every one of our members has what they c a l l an 
3 i n s t a l l m e n t s e l l e r ' s l i c e n s e from the 
4 department, which has a l o t of components t o 
5 i t , but p a r t of i t i s an a u d i t p r o v i s i o n . So 
6 when the a u d i t o r s from the Banking Department 
7 come i n t o make sure t h a t they are i n 
8 compliance w i t h t h i s a c t , one of the t h i n g s 
9 they l o o k at i s are you i n compliance w i t h 

1 0 t h i s cap p r o v i s i o n and t o ensure t h a t . So, 
1 1 yes, t h e r e i s o v e r s i g h t g o i n g on r i g h t now. 
1 2 REPRESENTATIVE LONGIETTI: I guess 
1 3 what I was a s k i n g more was i f t h e r e i s a 
1 4 c e i l i n g , does t h a t c e i l i n g ever i n c r e a s e over 
1 5 time? 
1 6 MR. STINE: No, s i r . That's a 
1 7 s t a t i c . I t ' s based on a percentage of the 
1 8 c o s t t o the d e a l e r , and they can o n l y go over 
1 9 a c e r t a i n percentage of -- t h a t can be 
2 0 imposed. So t h e i r p r o f i t , e s s e n t i a l l y , 
2 1 imposed on them as a maximum. 
2 2 REPRESENTATIVE LONGIETTI: I see. 
2 3 Thank you, Mr. Chairman. 
2 4 CHAIRMMAN DALEY: Thank you. 
2 5 Any o t h e r q u e s t i o n s by members, 



1 s t a f f ? 
2 Gentlemen, thank you. 
3 MR. STINE: Mr. Chairman, thank you 
4 v e r y much. 
5 CHAIRMMAN DALEY: My p l e a s u r e . 
6 The next t e s t i f i e r t h i s morning 
7 would be Mary G a i s k i , the E x e c u t i v e V i c e 
8 P r e s i d e n t of the P e n n s y l v a n i a Manufactured 
9 Housing A s s o c i a t i o n . 

1 0 Mary, i t ' s l o v e l y t o see you t h i s 
1 1 morning. 
1 2 MS. GAISKI: N i c e t o see you. 
1 3 Good morning. I wish t o thank the 
1 4 Chairman and l a d i e s and gentlemen of the 
1 5 committee f o r t h i s o p p o r t u n i t y . 
1 6 As the E x e c u t i v e V i c e P r e s i d e n t of 
1 7 the P e n n s y l v a n i a Manufactured Housing 
1 8 A s s o c i a t i o n , I am here today t o r e p r e s e n t the 
1 9 manufactured h o u s i n g i n d u s t r y which i s 
2 0 r e g u l a t e d by the Motor V e h i c l e S a l e s Finance 
2 1 A c t and has been s i n c e i t s i n c e p t i o n . 
2 2 As we o u t l i n e d i n our w r i t t e n 
2 3 t e s t i m o n y , we were i n v o l v e d i n the a d v i s o r y 
2 4 committee t h a t met t o get us here today. And 
2 5 f o r the most p a r t , we are i n support of 



1 changes found i n House B i l l 506. 
2 However, s i n c e a l l of t h i s went 
3 down, our concerns are not n e c e s s a r i l y w i t h 
4 the Motor V e h i c l e S a l e s Finance A c t . I t ' s 
5 w i t h the c o n f l i c t t h a t has been caused w i t h 
6 the passage of the Mortgage L i c e n s i n g A c t , 
7 a l s o known as A c t 31, t h i s p a s t August. 
8 T h i s p l a c e s our i n d u s t r y i n d i r e c t 
9 c o n f l i c t w i t h the Motor V e h i c l e S a l e s Finance 

1 0 A c t and the Mortgage L i c e n s i n g A c t . In a 
1 1 n u t s h e l l , b u s i n e s s e s i n the Commonwealth t h a t 
1 2 s e l l manufactured homes and h e l p t h e i r 
1 3 customers i n f i n d i n g a l o a n t o purchase the 
1 4 home must be l i c e n s e d under the Motor V e h i c l e 
1 5 S a l e s Finance A c t and the Mortgage L i c e n s i n g 
1 6 A c t . 
1 7 Without any change i n t h e i r 
1 8 b u s i n e s s model, a manufactured h o u s i n g 
1 9 r e t a i l e r i s now r e q u i r e d t o get a mortgage 
2 0 l e n d e r or a mortgage b r o k e r l i c e n s e as w e l l as 
2 1 mortgage o r i g i n a t o r s ' l i c e n s e s f o r t h e i r s a l e s 
2 2 p e o p l e . 
2 3 U n f o r t u n a t e l y , f o r our i n d u s t r y , 
2 4 f i n a n c i n g i s a s p e c i a l t y p r o d u c t i n the 
2 5 l e n d i n g i n d u s t r y . Not every l e n d e r out t h e r e 



1 w i l l f i n a n c e a manufactured home. 
2 There i s a s m a l l p o o l of companies 
3 t h a t w i l l l e n d on a new manufactured home and 
4 an even s m a l l e r p o o l of l e n d e r s t h a t w i l l l e n d 
5 on a pre-owned manufactured home; t h e r e f o r e , a 
6 consumer needs the h e l p of the s e l l i n g 
7 r e t a i l e r t o f i n d l e n d i n g f o r t h e i r home. 
8 Our r e t a i l e r s have formed 
9 r e l a t i o n s h i p s w i t h l e n d e r s . And once a 

1 0 consumer makes a d e c i s i o n t o purchase a 
1 1 manufactured home, they then complete a c r e d i t 
1 2 a p p l i c a t i o n . The r e t a i l e r w i l l then make sure 
1 3 t h a t the a p p l i c a t i o n i s f u l l y completed 
1 4 because many times i t i s not. They l e a v e , you 
1 5 know, b l o c k s uncompleted t h e r e . 
1 6 And s i n c e they have many years of 
1 7 working w i t h the consumers and l e n d e r s , they 
1 8 are a b l e t o r e v i e w these a p p l i c a t i o n s and 
1 9 determine i f a d d i t i o n a l i n f o r m a t i o n i s needed 
2 0 and ask f o r i t at t h a t time, t h e r e f o r e not 
2 1 d e l a y i n g t h i s l o a n a p p l i c a t i o n . 
2 2 There i s a l s o , many times they 
2 3 u n d e r s t a n d what l e n d e r s are u s i n g -- are 
2 4 l o o k i n g f o r . They might ask f o r pay s t u b s , 
2 5 i n f o r m a t i o n v e r i f y i n g o t h e r income t h a t they 



1 put on t h e i r a p p l i c a t i o n s . 
2 CHAIRMAN DALEY: Mary, can I 
3 i n t e r r u p t you f o r one second? Are you -¬
4 MS. GAISKI: I am not going -- I 
5 was asked t o not n e c e s s a r i l y go by the w r i t t e n 
6 t e s t i m o n y . 
7 CHAIRMMAN DALEY: Okay. 
8 MS. GAISKI: So I was j u s t t r y i n g 
9 t o h i g h l i g h t some of t h i s . 

1 0 CHAIRMMAN DALEY: I a p p r e c i a t e t h a t . 
1 1 MS. GAISKI: Okay. S o r r y . 
1 2 CHAIRMAN DALEY: Because as we were 
1 3 s c r a m b l i n g , l o o k i n g f o r where you a r e , I 
1 4 c o u l d n ' t f i n d you here. But thank you v e r y 
1 5 much. 
1 6 MS. GAISKI: Okay. 
1 7 And a d v i s e , they a l s o a d v i s e the 
1 8 consumer. When they are working w i t h t h e i r 
1 9 l e n d e r s , they are g i v e n l i k e r a t e s h e e t s . The 
2 0 l e n d e r s determine the r a t e s , what they are 
2 1 going t o l e n d out t h e r e . They a l s o are the 
2 2 ones who determine the u n d e r w r i t i n g g u i d e l i n e s 
2 3 f o r any l o a n s t h a t they make. 
2 4 And a l l of t h a t ' s put i n t o l i k e 
2 5 r a t e sheets t h a t they pass on, s i m i l a r t o what 



1 the mortgage i n d u s t r y does f o r home b u i l d e r s 
2 or r e a l t o r s out t h e r e . 
3 So they do -- Our r e t a i l e r s do not 
4 n e g o t i a t e r a t e s i n any way, shape or form. 
5 A l l they do i s they pass on the r a t e t h a t i s 
6 made a v a i l a b l e t o them by the l e n d e r s who are 
7 f i n a n c i n g manufactured homes. 
8 So at no time does our r e t a i l e r 
9 n e g o t i a t e t h a t r a t e d i r e c t l y w i t h t h e i r 

1 0 customer coming i n t o purchase t h a t home. 
1 1 That would be the r e s p o n s i b i l i t y of the 
1 2 l e n d e r . 
1 3 They are b a s i c a l l y l i k e an 
1 4 i n t e r m e d i a r y . They do not get p a i d f o r t h e i r 
1 5 h e l p w i t h t h i s l e n d i n g p r o c e s s . I t i s k i n d of 
1 6 l i k e a bonus f o r them because i f they are 
1 7 going t o s e l l the home, the customer needs t o 
1 8 be a b l e t o f i n a n c e t h a t home. Unless they 
1 9 come i n , you know, which we a l l wish f o r i s , 
2 0 are the cash d e a l s . 
2 1 T h i s a c t i v i t y i s r e g u l a t e d under 
2 2 the Motor V e h i c l e S a l e s Finance A c t . These 
2 3 i n d i v i d u a l s need t o h o l d what are c a l l e d 
2 4 i n s t a l l m e n t s e l l e r ' s l i c e n s e . 
2 5 I f the home i s too o l d t o be 



1 f i n a n c e d by the t r a d i t i o n a l l e n d e r s , or the 
2 consumer has q u e s t i o n a b l e c r e d i t , or o t h e r 
3 elements out t h e r e which we see a l o t of 
4 today, sometimes the r e t a i l e r s w i l l do the 
5 l e n d i n g themselves. And these are u s u a l l y f o r 
6 homes t h a t are -- They are pre-owned i n 
7 n a t u r e , t h a t are s e l l i n g f o r a couple thousand 
8 d o l l a r s , maybe up i n t o t w e l v e t o t h i r t e e n , 
9 f i f t e e n thousand d o l l a r s i f the r e t a i l e r has 

1 0 the w h e r e w i t h a l t o do the l e n d i n g . 
1 1 And a l s o , they have been known t o 
1 2 do i t on new homes i f they have a l o t of -- a 
1 3 l a r g e down payment and the r e t a i l e r has the 
1 4 w h e r e w i t h a l t o do t h a t l e n d i n g i n o r d e r t o get 
1 5 the person i n t o the home but they cannot f i n d 
1 6 a t r a d i t i o n a l l e n d i n g p r o d u c t . T h i s type of 
1 7 a c t i v i t y i s known as the buy here, pay here. 
1 8 Once a g a i n , they need an i n s t a l l m e n t s e l l e r ' s 
1 9 l i c e n s e under the Motor V e h i c l e S a l e s Finance 
2 0 A c t . 
2 1 T h i s -- And a l s o , keep i n mind t h a t 
2 2 the Motor V e h i c l e S a l e s Finance A c t p r o v i d e s 
2 3 f o r mandatory c o n t r a c t language, d i s c l o s u r e s 
2 4 and p r o v i s i o n s f o r r e p o s s e s s i o n . So, i n 
2 5 s h o r t , the consumer p r o t e c t i o n under the Motor 



1 V e h i c l e S a l e s Finance A c t i s much g r e a t e r than 
2 the consumer p r o t e c t i o n under the Mortgage 
3 L i c e n s i n g A c t . 
4 J u s t t o g i v e you an example, a 
5 r e t a i l e r , who was impacted by t h i s d u a l 
6 l i c e n s i n g t h a t i s r e q u i r e d out t h e r e today, he 
7 engages i n both types of these programs f o r 
8 h i s consumers -- or h i s customers, I s h o u l d 
9 say. He has today spent w e l l over $6,000 t o 

1 0 come i n t o compliance w i t h the Mortgage 
1 1 L i c e n s i n g A c t and has spent w e l l over 80 hours 
1 2 of people time g e t t i n g l i c e n s e d o n l y t o f i n d 
1 3 out, i n the c o n c l u s i o n of i t a l l , he cannot. 
1 4 T h e r e f o r e , he w i l l not be a b l e t o , 
1 5 no l o n g e r , h e l p h i s customers w i t h t h e i r 
1 6 l e n d i n g . And w i l l no l o n g e r be a b l e t o h e l p 
1 7 customers, who t r a d i t i o n a l l y would have 
1 8 purchased a home and maybe had i t f i n a n c e d by 
1 9 him, t o get i t f i n a n c e d because he i s r e q u i r e d 
2 0 t o meet the same g u i d e l i n e s as Susquehanna 
2 1 Bank down the road here on the c o r n e r . 
2 2 T h i s r e t a i l e r i s a second 
2 3 g e n e r a t i o n b u s i n e s s . And though th e s e may not 
2 4 be homes t h a t you would choose t o l i v e i n , 
2 5 they are s t i l l home t o many f i n a n c i a l l y 



1 s t r a p p e d P e n n s y l v a n i a n s and now these 
2 o p p o r t u n i t i e s w i l l not be a v a i l a b l e through 
3 t h i s r e t a i l e r or many o t h e r s out t h e r e . 
4 I would a l s o l i k e t o p o i n t out t h a t 
5 the $6,000 i s a l o t of -- i s a l o t of money 
6 f o r these s m a l l b u s i n e s s e s . We are hanging on 
7 by our t h u m b n a i l s out t h e r e , as most of you 
8 know. The h o u s i n g market i s d e e p l y depressed 
9 out t h e r e . And i t i s no e x c e p t i o n i n our 

1 0 i n d u s t r y . We are down 43 p e r c e n t i n the 
1 1 Commonwealth on p r o d u c t i o n and s a l e s of 
1 2 manufactured homes. So t o p l a c e t h e s e c o s t l y 
1 3 mandates i s d e v a s t a t i n g our i n d u s t r y . 
1 4 We have been working w i t h the 
1 5 Department of Banking t o h e l p m i n i m i z e the 
1 6 impact w h i l e at the same time comply w i t h the 
1 7 f e d e r a l mandates t h a t the Mortgage L i c e n s i n g 
1 8 A c t has addressed. 
1 9 These changes w i l l r e q u i r e 
2 0 l e g i s l a t i o n . And we hope we can count on the 
2 1 support of t h i s committee t o get t h e s e changes 
2 2 passed q u i c k l y toward -- f o r f u r t h e r 
2 3 c h a l l e n g e s f o r our s t r u g g l i n g i n d u s t r y . 
2 4 And j u s t as another note, w i t h 
2 5 R e p r e s e n t a t i v e S i p t r o t h , w i t h your q u e s t i o n . 



1 The Motor V e h i c l e S a l e s Finance A c t i s the 
2 guidance t h a t PennDOT uses f o r the t i t l i n g 
3 p r o c e s s f o r manufactured homes. 
4 And I w i l l j u s t g i v e you a q u i c k 
5 101 of the d i f f e r e n c e between a manufactured 
6 home and a modular home. A manufactured home 
7 i s b u i l t t o the f e d e r a l HUD code; i t does have 
8 the c h a s s i s , by mandate, i n the d e f i n i t i o n on 
9 i t ; and t h a t i s t y p i c a l l y f i n a n c e d i n the 

1 0 i n s t a l l m e n t market. 
1 1 And a l o t of t h a t goes w i t h the 
1 2 h i s t o r y of our i n d u s t r y . We have 
1 3 t r a d i t i o n a l l y p l a c e d our homes i n l a n d l e a s e 
1 4 s i t u a t i o n s , t h e r e f o r e the i n s t a l l m e n t and then 
1 5 the mandatory t i t l i n g t h a t PennDOT r e q u i r e s on 
1 6 these homes. 
1 7 I f the s e homes do go onto p r i v a t e 
1 8 p r o p e r t y , they are e l i g i b l e f o r mortgage type 
1 9 p r o d u c t s t h a t are out t h e r e . And they do 
2 0 comply, and i t i s done every day. 
2 1 And then a l s o the t i t l e , t h e r e i s a 
2 2 p r o c e s s through the MV 16, w i t h the Motor 
2 3 V e h i c l e Department, t h a t they can r e t i r e t h a t 
2 4 t i t l e . And then they would have t o comply 
2 5 t h a t p r o d u c t -- the mortgage p r o d u c t would 



1 have t o comply w i t h any of the mortgage laws 
2 t h a t are out t h e r e . 
3 And a modular home i s never p l a c e d 
4 i n i n s t a l l m e n t paper. A modular home i s b u i l t 
5 t o the -- i n a f a c t o r y the same as a HUD home, 
6 but then i t goes on p r i v a t e p r o p e r t y . So i t 
7 goes on i t s own p r o p e r t y . And i t i s never 
8 t i t l e d i n the Commonwealth. I t does -- The 
9 t i t l i n g laws do not r e q u i r e . In f a c t , they do 

1 0 not a l l o w the t i t l i n g of a modular p r o d u c t . 
1 1 REPRESENTATIVE SIPTROTH: Thank 
1 2 you. 
1 3 CHAIRMMAN DALEY: Let me j u s t 
1 4 respond. Much of your extemporaneous or i n 
1 5 your notes had n o t h i n g t o do w i t h House B i l l 
1 6 506, a l t h o u g h your t e s t i m o n y does -¬
1 7 MS. GAISKI: C o r r e c t . 
1 8 CHAIRMAN DALEY: -- your w r i t t e n 
1 9 t e s t i m o n y . You had i n d i c a t e d two times t h a t 
2 0 i t was an $8,000 e x p e n d i t u r e ? 
2 1 MS. GAISKI: Yes, s i x thousand -¬
2 2 The one r e t a i l e r spent $6,000, and t h e r e i s -¬
2 3 We have had o t h e r s t h a t have spent more out 
2 4 t h e r e . 
2 5 CHAIRMAN DALEY: And but your notes 



1 on page f o u r i n d i c a t e 5,000; t h a t ' s not 
2 c o r r e c t ? 
3 MS. GAISKI: I don't -¬
4 CHAIRMAN DALEY: Is t h a t a 
5 d i f f e r e n t m a t t e r ? I'm on page f o u r . 
6 MS. GAISKI: Yeah, I was q u o t i n g 
7 d i f f e r e n t -- We -- S i n c e -¬
8 That was p r e p a r e d f o r the December 
9 15th meeting. And we have t a l k e d t o more. 

1 0 And more c o s t s have been i n c u r r e d by. Some of 
1 1 our members have g o t t e n back t o us -¬
1 2 CHAIRMMAN DALEY: Okay. So t h i s i s 
13 - ¬ 

1 4 MS. GAISKI: -- w i t h h i g h e r c o s t s 
1 5 out t h e r e . 
1 6 CHAIRMAN DALEY: And I know t h i s i s 
1 7 an i s s u e because we have d e a l t w i t h t h i s 
1 8 i s s u e , we have h e l p e d you out. 
1 9 MS. GAISKI: R i g h t . 
2 0 CHAIRMAN DALEY: A l t h o u g h , we d i d 
2 1 not d e a l w i t h i t i n our l e g i s l a t i o n , which we 
2 2 p r o b a b l y s h o u l d have t o some degree more than 
2 3 we had under the SAFE A c t . 
2 4 I know t h a t P a u l -¬
2 5 P a u l , do you want t o j u s t respond 



1 b r i e f l y as t o the ongoing n e g o t i a t i o n by the 
2 department? I know t h a t you have done some 
3 t h i n g s . And I made a re q u e s t t o you about the 
4 time frames i n terms of p u t t i n g i t i n t o 
5 compliance w i t h the -¬
6 MS. GAISKI: Yeah, we -- In f a c t , 
7 we have been we have been back and f o r t h on 
8 some language t o r e s o l v e t h i s . I d i d not want 
9 t o j e o p a r d i z e any of our n e g o t i a t i o n s w i t h the 

1 0 department and, you know, g i v e you any of the 
1 1 down and d i r t y of what we are l o o k i n g a t . 
1 2 We are t r y i n g t o -- I -¬
1 3 You know, P a u l , i f you want me t o 
1 4 t e l l them or do you want t o do i t ? 
1 5 MR. WENTZEL: W e l l , what we're -¬
1 6 CHAIRMMAN DALEY: P a u l , y o u ' l l 
1 7 p r o b a b l y have t o come up t o the microphone, 
1 8 p l e a s e . 
1 9 MR. WENTZEL: Pa u l Wentzel, 
2 0 E x e c u t i v e A s s i s t a n t t o the S e c r e t a r y and 
2 1 L e g i s l a t i v e L i a i s o n i n the Department of 
2 2 Banking. 
2 3 So, t h i s i s s u e , we d i s c o v e r e d t h i s 
2 4 i s s u e back about August of '09, r i g h t a f t e r 
2 5 the l e g i s l a t i o n was approved, which was 



1 R e p r e s e n t a t i v e Daley sponsored the 
2 l e g i s l a t i o n . And what we have been meeting 
3 and t a l k i n g r e g u l a r l y w i t h the manufactured 
4 h o u s i n g f o l k s and w i t h some members of the 
5 G e n e r a l Assembly about, a s o l u t i o n t o t h i s 
6 problem. 
7 The problem i s t h a t the 
8 manufactured h o u s i n g d e a l e r s and the s e l l e r s 
9 of mobile homes and manufactured homes were 

1 0 brought i n under the Mortgage L i c e n s i n g A c t , 
1 1 under SAFE, under the o r i g i n a l b i l l t h a t was 
1 2 R e p r e s e n t a t i v e Daley's b i l l . The -- They were 
1 3 not i n c l u d e d . 
1 4 I am d r i v i n g people out. But -¬
1 5 CHAIRMAN DALEY: W e l l , i t i s not 
1 6 the scope of the o r i g i n a l i n t e n t of the 
1 7 h e a r i n g . 
1 8 MR. WENTZEL: R i g h t . 
1 9 CHAIRMAN DALEY: But I -- We f e l t 
2 0 l i k e we wanted t o know something on the spot 
2 1 ( p h o n e t i c ) . 
2 2 MR. WENTZEL: R i g h t . So i t was not 
2 3 i n the '08 mortgage l i c e n s i n g b i l l t h a t was 
2 4 R e p r e s e n t a t i v e Daley sponsored. But the SAFE 
2 5 A c t i n c l u d e d m o b i le homes and manufactured 



1 h o u s i n g , the f i n a n c i n g under i t . And what i t 
2 e f f e c t i v e l y d i d was i n c l u d e d the companies t o 
3 be l i c e n s e d under the Mortgage L i c e n s i n g A c t 
4 and under the Motor V e h i c l e S a l e s Finance A c t . 
5 CHAIRMAN DALEY: But by d e f i n i t i o n 
6 i n the l e g i s l a t i o n -¬
7 MR. WENTZEL: R i g h t . 
8 CHAIRMAN DALEY: -- they brought 
9 them i n ? 

1 0 MS. GAISKI: R i g h t . 
1 1 MR. WENTZEL: R i g h t . 
1 2 CHAIRMAN DALEY: Because they were 
1 3 d o i n g i n s t a l l m e n t agreements i n terms of f o r a 
1 4 home purchase even though i t was a mo b i l e 
1 5 home. But s t i l l , t h ey were do i n g i t i n 
1 6 i n s t a l l m e n t s a l e s of homes. 
1 7 MR. WENTZEL: Yeah. What they d i d 
1 8 under the f e d e r a l law and then we adopted i t , 
1 9 was t h a t we adopted the d e f i n i t i o n of d w e l l i n g 
2 0 which brought m o b i l e homes and manufactured 
2 1 homes under t h a t d e f i n i t i o n . 
2 2 Now, where we e r r e d - - a l t h o u g h we do 
2 3 not t h i n k , at the time we d i d not r e a l l y know 
2 4 i t - - w a s t h a t we i n c l u d e d the companies, the 
2 5 mortgage, the manufactured home companies and 



1 the m o b i l e home companies t h a t s e l l and 
2 f i n a n c e these homes, under the company 
3 l i c e n s i n g requirements of the Mortgage 
4 L i c e n s i n g A c t . The f e d e r a l law, the SAFE A c t , 
5 o n l y r e q u i r e s t h a t the i n d i v i d u a l l o a n 
6 o r i g i n a t o r s , those people who d e a l w i t h the 
7 p u b l i c , be l i c e n s e d as l o a n o r i g i n a t o r s . 
8 So what we have been d i s c u s s i n g i n 
9 terms of an amendment t o the Mortgage 

1 0 L i c e n s i n g A c t would be t o e l i m i n a t e or d e l e t e 
1 1 the requirement t h a t the companies be l i c e n s e d 
1 2 but r e t a i n the requirement t h a t the 
1 3 o r i g i n a t o r s be l i c e n s e d . 
1 4 And we p r o v i d e d d r a f t l e g i s l a t i o n 
1 5 t o the a s s o c i a t i o n t o r e v i e w , and I t h i n k they 
1 6 have completed t h a t r e v i e w . 
1 7 MS. GAISKI: Yes. 
1 8 MR. WENTZEL: I t h i n k Mary has 
1 9 t h e i r l e t t e r a v a i l a b l e f o r us t o -- f o r me t o 
2 0 t a k e a l o n g back t o the department, and we w i l l 
2 1 study t h e i r response. 
2 2 But t h a t ' s where we would go w i t h 
2 3 i t . And I t h i n k t h a t i t ' s a good s o l u t i o n 
2 4 because they would, the companies, would 
2 5 c o n t i n u e t o be l i c e n s e d as they have been f o r 



1 many years under the Motor V e h i c l e S a l e s 
2 Finance A c t , and the consumer p r o t e c t i o n would 
3 s t i l l -- would be r e t a i n e d , and we would not 
4 have t h i s double l i c e n s i n g r e q u i r e m e n t . 
5 And the c o s t s , as you know from 
6 working on the Mortgage A c t , the c o s t s and the 
7 requirements p l a c e d on mortgage companies and 
8 mortgage b r o k e r s are p r e t t y -- are p r e t t y 
9 tough and p r e t t y s t r i c t , as was n e c e s s a r y w i t h 

1 0 the problems i n mortgage, the mortgage 
1 1 b u s i n e s s over the p a s t couple of y e a r s . So 
1 2 t h a t ' s where we are g o i n g . 
1 3 And d i d you have any comments? 
1 4 MS. GAISKI: No. 
1 5 CHAIRMAN DALEY: Mary or P a u l , i f 
1 6 you c o u l d p r o v i d e t h a t t o Robb and t o John so 
1 7 t h a t the committee can l o o k at t h a t as soon as 
1 8 p o s s i b l e ? 
1 9 MS. GAISKI: R i g h t . 
2 0 MR. WENTZEL: R i g h t , yeah. 
2 1 CHAIRMAN DALEY: So we are goi n g t o 
2 2 t r y t o get t h i s m a t t er t o move f o r w a r d t o 
2 3 c o r r e c t the use on t h e s e . 
2 4 MS. GAISKI: Yeah, we -¬
2 5 CHAIRMAN DALEY: R e p r e s e n t a t i v e 



1 Ross. 
2 REPRESENTATIVE ROSS: Thank you, 
3 Mr. Chairman. 
4 I j u s t want t o b r i e f l y comment on 
5 both of the l a s t two t e s t i f i e r s . And I am 
6 q u i t e s y m p a t h e t i c t o the problem t h a t the 
7 Manufactured Housing A s s o c i a t i o n i s s t r u g g l i n g 
8 and the Banking Department i s s t r u g g l i n g w i t h 
9 here. And t h i s was o b v i o u s l y something t h a t 

1 0 came up a f t e r the t a s k f o r c e and the a d v i s o r y 
1 1 groups had a l r e a d y completed t h e i r work, and 
1 2 i t gets i n t o the i s s u e of mortgages. 
1 3 And I d i d j u s t want t o note t h a t 
1 4 the s o l u t i o n t h a t they seem t o be working 
1 5 towards an amendment t o the mortgage 
1 6 l e g i s l a t i o n r a t h e r than t h i s l e g i s l a t i o n . So 
1 7 I am h o p e f u l t h a t i t w i l l be s o r t e d out and 
1 8 p r o b a b l y , t h e r e f o r e , needs t o be done through 
1 9 another v e h i c l e r a t h e r than t h i s p a r t i c u l a r 
20 b i l l . 
2 1 CHAIRMAN DALEY: I have no 
2 2 a n t i c i p a t i o n of h o l d i n g t h i s b i l l back -¬
2 3 REPRESENTATIVE ROSS: R i g h t . 
2 4 CHAIRMAN DALEY: -- based upon any 
2 5 n e g o t i a t i o n s . What we had s c h e d u l e d was t h i s , 



1 but i t was going t o move tomorrow. Due t o the 
2 A p p r o p r i a t i o n s Committee h e a r i n g , l e c t u r e i n 
3 your caucus -¬
4 REPRESENTATIVE ROSS: We have got a 
5 problem. 
6 CHAIRMAN DALEY: -- we have 
7 r e s c h e d u l e d t h a t u n t i l I t h i n k next week. 
8 MS. ALTLAND: February 2nd. 
9 CHAIRMAN DALEY: February 2nd? 

1 0 REPRESENTATIVE ROSS: Second or 
1 1 t h i r d ? 
1 2 MS. ALTLAND: Second. 
1 3 CHAIRMMAN DALEY: February the 2nd 
1 4 as a v o t i n g meeting i f the v o t e i s s t i l l on 
1 5 committee, u n l e s s t h e r e i s any o t h e r problems 
1 6 we have from some members of the committee. 
1 7 MR. WENTZEL: R i g h t . 
1 8 REPRESENTATIVE ROSS: I d i d a l s o 
1 9 want t o comment on the Automobile 
2 0 A s s o c i a t i o n ' s comments. And we had an 
2 1 extended d i s c u s s i o n about the i s s u e of maximum 
2 2 markups. And i t was k i n d of i n t e r e s t i n g 
2 3 because they have done some s t u d i e s i n d i c a t i n g 
2 4 t h a t by l o o k i n g at d e a l e r s t h a t the maximum 
2 5 markup t h a t they were s e e i n g were i n the 50-



1 t o 60-percent range, w e l l below the 
2 hundred-percent l i m i t . 
3 And I had p e r s o n a l sympathy f o r 
4 t h e i r p o s i t i o n about not h a v i n g a r b i t r a r y 
5 l i m i t s on t r a n s a c t i o n s between a buyer and a 
6 s e l l e r . That as l o n g as they both u n d e r s t o o d 
7 the d e a l t h a t was b e i n g p r e s e n t e d t o them 
8 f u l l y , i f they wanted t o make t h a t d e a l , l i k e 
9 the 300-percent markup on the b o t t l e of wine, 

1 0 or whatever, t h a t I had no problem w i t h t h a t . 
1 1 What I d i d have some concern about 
1 2 was the f a c t t h a t t h i s had been e x p l i c i t l y 
1 3 added t o the code i n 2002 by the w i l l of the 
1 4 G e n e r a l Assembly, s i g n e d o f f on by the 
1 5 Governor. And g i v e n the nat u r e of our e f f o r t s 
1 6 t o r e c o d i f y , we were t r y i n g t o s t a y i n t o 
1 7 consensus a r e a . 
1 8 And I f e l t i t was beyond my 
1 9 c a p a b i l i t i e s t o s t a t e the w i l l of the Ge n e r a l 
2 0 Assembly and i n s e r t t h a t change i n t h i s 
2 1 l e g i s l a t i o n . I f e l t t h a t t h a t ought t o be 
2 2 something t h a t was c l e a r l y brought up 
2 3 s e p a r a t e l y and v o t e d on s e p a r a t e l y . 
2 4 I f i t i s the w i l l of the Ge n e r a l 
2 5 Assembly, at l a r g e , t o remove t h a t 



1 hundred-percent cap, then I c e r t a i n l y and 
2 p e r s o n a l l y do not have any problems w i t h i t . 
3 But I f e l t i t was i n a p p r o p r i a t e , 
4 g i v e n the work t h a t we were t r y i n g t o do and 
5 the e f f o r t s and the whole t h r u s t of what t h i s 
6 r e c o d i f i c a t i o n was, t o t r y and i n t r o d u c e t h a t 
7 c o n t r o v e r s i a l element i n the l e g i s l a t i o n at 
8 t h i s time and t h a t ' s why I d e f e r r e d i t o f f . 
9 So I would hope t h a t i f i t was the 

1 0 w i l l of the G e n e r a l Assembly, t h a t i t be d e a l t 
1 1 w i t h i n a s e p a r a t e m a t t e r . 
1 2 CHAIRMMAN DALEY: I t w i l l be. Thank 
1 3 you, R e p r e s e n t a t i v e Ross. 
1 4 Thank you, Mary. 
1 5 And thank you, P a u l , f o r your 
1 6 t e s t i m o n y and c o n t r i b u t i o n . 
1 7 I want t o thank everyone f o r coming 
1 8 t h i s morning. U n l e s s t h e r e i s any o t h e r 
1 9 q u e s t i o n s ? Seeing none. The room i s p r e t t y 
2 0 w e l l evacuated. 
2 1 We w i l l be h a v i n g a meeting on 
2 2 February 2nd i n 205 Ryan, on your b i l l , on Mr. 
2 3 Ross's, a v o t i n g meeting. 
2 4 We had o r i g i n a l l y s c h e d u l e d t h a t 
2 5 meeting f o r tomorrow, a l o n g w i t h 



1 R e p r e s e n t a t i v e s Hannah's b i l l and 
2 R e p r e s e n t a t i v e L e n t z ' s r e s o l u t i o n . 
3 R e p r e s e n t a t i v e L e n t z ' s r e s o l u t i o n 
4 w i l l not be c o n s i d e r e d i n the near f u t u r e . 
5 But R e p r e s e n t a t i v e Hannah's b i l l , 
6 the committee had a h e a r i n g on i t i n -- at Ag 
7 P r o g r e s s Days, w i l l be c o n s i d e r e d soon. We 
8 had a meeting l a s t Wednesday, w i t h a l l the 
9 p l a y e r s , i n a t e l e c o n f e r e n c e . We are t r y i n g 

1 0 t o work out the d i f f i c u l t i e s and the problems 
1 1 w i t h t h a t manufacture's b i l l on l a r g e 
1 2 equipment. 
1 3 February 11th, we are going t o be 
1 4 i n R e p r e s e n t a t i v e Wansacz's d i s t r i c t . March 
1 5 11th, we are going t o be i n R e p r e s e n t a t i v e 
1 6 M i r a b i t o ' s d i s t r i c t . And March 25th, we are 
1 7 going t o be i n R e p r e s e n t a t i v e M a r s h a l l ' s 
1 8 d i s t r i c t . And t h i s Thursday, a g a i n , we are 
1 9 going t o be both i n Somerset and i n Cambria 
2 0 County. 
2 1 Thank you f o r your attendance. 
2 2 T h i s meeting i s adjourned. 
2 3 (At 11:05 a.m., the h e a r i n g was 
2 4 concluded.) 
25 * * * * 


