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P R O C E E D I N G S 

CHAI^IAN JOSEPHS: Okay. I'd l i k e t o c a l l 

the h e a r i n g t o o r d e r , more or l e s s on t i m e , two 

minutes l a t e . 

Good morning. I thank you a l l f o r j o i n i n g 

us, t h i s j o i n t h e a r i n g f o r -- o f the House S t a t e 

Government Committee and the House Committee on 

A g r i c u l t u r e and R u r a l A f f a i r s . 

I want t o e s p e c i a l l y thank my f e l l o w 

c o l l e a g u e , C h a i r p e r s o n Mike Hanna, f o r a g r e e i n g t o 

my r e q u e s t t o h o l d t h e s e h e a r i n g s on the i s s u e s 

b e f o r e us because t h e y a f f e c t b o t h o f our 

committees. 

J u s t f o r the r e c o r d , the House S t a t e 

Government Committee has o v e r s i g h t o f the Department 

of G e n e r a l S e r v i c e s , DGS. DGS i s the s t a t e agency 

r e s p o n s i b l e f o r c a f e t e r i a o p e r a t i o n s i n the C a p i t o l 

complex, i n c l u d i n g the main c a f e t e r i a i n the E a s t 

Wing. 

The House A g r i c u l t u r e and R u r a l A f f a i r s 

Committee has j u r i s d i c t i o n over f o o d s a f e t y m a t t e r s 

and shepherded House B i l l 174, a f o o d s a f e t y measure 

sponsored by S t a t e R e p r e s e n t a t i v e Mike C a r r o l l 

t h r o u g h the house. R e p r e s e n t a t i v e C a r r o l l , 



s t r a n g e l y enough, i s a member of b o t h o f our 

committees. He j o i n s us here t h i s morning, t o my 

l e f t , t o Mr. Hanna's l e f t . 

H i s l e g i s l a t i o n i s i n e x p l i c a b l y s t a l l e d -¬

s t a l l e d i n the Senate, a f a c t t h a t I'm sure has 

a b s o l u t e l y n o t h i n g t o do w i t h the f a c t t h a t the 

Senate has i t s own p r i v a t e d i n i n g f a c i l i t i e s f o r i t s 

members o n l y . 

I ' l l c a l l f o r C h a i r Hanna and the 

m i n o r i t y -- the c h a i r s o f the r e s p e c t i v e committees 

t o make comments i n a minute. However, b e f o r e I do, 

I'd l i k e t o make a few remarks. 

The h e a r i n g , as I t h i n k everybody i s 

aware, i s a r e s u l t o f the mice i n f e s t a t i o n and 

u n s a n i t a r y -- u n s a n i t a r y c o n d i t i o n s t h a t c l o s e d the 

C a p i t o l c a f e t e r i a f o r more than two weeks i n 

December o f 2009. 

The i n c i d e n t g a i n e d n a t i o n a l media 

a t t e n t i o n which -- which shown a l e s s than f a v o r a b l e 

l i g h t on the i n t e r n a l o p e r a t i o n s o f t h i s o t h e r w i s e 

b e a u t i f u l and h i s t o r i c C a p i t o l complex and the l a c k 

o f adequate a t t e n t i o n t o fo o d s a f e t y i s s u e s t h a t 

caused i t . 

The C a p i t o l c a f e t e r i a was shut down 

December 17th a f t e r s t a t e i n s p e c t o r s found a mouse 



i n f e s t a t i o n and 16 o t h e r h e a l t h code v i o l a t i o n s . 

S t a t e law r e q u i r e s annual i n s p e c t i o n s o f l i c e n s e d 

f o o d s e r v i c e s e s t a b l i s h m e n t s . However, the C a p i t o l 

c a f e t e r i a had not been i n s p e c t e d s i n c e 2005. I t 

reopened on January 4 t h . 

We want t o examine how t h i s was a l l o w e d t o 

happen w i t h an eye towards what can be done t o 

p r e v e n t s i m i l a r problems i n the f u t u r e . I t ' s our 

g o a l t o t a k e a l o o k a l s o on how A r a r a t -- ARAMARK 

came t o be the company t h a t o p e r a t e s the c a f e t e r i a 

a f t e r y e a r s o f what seemed t o be p e r f e c t l y 

a c c e p t a b l e s e r v i c e s p r o v i d e d by the former 

o p e r a t o r . 

T h e r e f o r e , t h i s morning the committees 

w i l l examine the f o l l o w i n g : The c o n t r a c t and 

p r e s e n t c o n t r a c t f o r o p e r a t i o n o f the C a p i t o l 

c a f e t e r i a . 

The c a f e t e r i a ' s r e c e n t p u b l i c h e a l t h 

v i o l a t i o n s , i t s i n s p e c t i o n h i s t o r y . 

The o v e r s i g h t p r o v i d e d by the Departments 

of G e n e r a l S e r v i c e s and A g r i c u l t u r e . 

And House B i l l 174, t h a t I mentioned 

b e f o r e , i n t r o d u c e d by R e p r e s e n t a t i v e M i c h a e l 

C a r r o l l , which i s a comprehensive foo d s a f e t y 

i n i t i a t i v e t h a t p a s s e d the House but s t a l l e d i n the 



Senate. 

F i n a l l y , a few words about ARAMLARK. I 

have t o admit t h a t I am im p r e s s e d and p l e a s e d t h a t 

t h e y a c c e p t e d my i n v i t a t i o n t o appear t h i s morning. 

I t would have perhaps been v e r y easy f o r the company 

to send word t h a t a l l o f the problems have been 

a d d r e s s e d and t h a t they've g i v e n them a c l e a n b i l l 

o f h e a l t h . 

However, the c o r p o r a t i o n , l i k e the good 

c o r p o r a t e c i t i z e n t h a t i t i s , has chosen t o send a 

r e p r e s e n t a t i v e t o address the tough q u e s t i o n s t h a t 

might be p r e s e n t e d t o i t , why the problems were 

a l l o w e d t o t r a n s p i r e i n the f i r s t p l a c e , and why -¬

what t h e y would suggest i n o r d e r t o make sure t h a t 

t h e y don't r e o c c u r . 

I'm g o i n g t o draw your a t t e n t i o n t o the 

sheet i n the p a c k e t , t h a t a l l the committee members 

s h o u l d have, which i s e n t i t l e d ARAMARK and 

P e n n s y l v a n i a , which t a l k s about the 1,350 employees 

t h a t work a t ARAMARK's h e a d q u a r t e r s , not f a r from my 

d i s t r i c t a t 11th and Market, w i t h an a d d i t i o n a l 250 

employees a t the B e l l A t l a n t i c Tower a t 18th and 

A r c h , i n L a n c a s t e r a c t u a l l y , and ARAMLARK's 

I n n o v a t i o n C e n t e r a t the Wannamaker B u i l d i n g a t 13th 

and C h e s t n u t . 



ARAMARK has more than 20 o f f i c e l o c a t i o n s 

and d i s t r i b u t i o n c e n t e r s a c r o s s P e n n s y l v a n i a , 

o c c u p i e s more than 700,000 square f e e t o f o f f i c e and 

warehouse space and pays more than $11 m i l l i o n i n 

r e n t a n n u a l l y i n P e n n s y l v a n i a . I t owns and o p e r a t e s 

t h r e e commercial l a u n d r i e s somewhere s t a t e w i d e i n 

the Commonwealth. And i n 2 009 ARAMMARK p a i d more 

than $29 m i l l i o n o f t a x e s i n s t a t e and l o c a l 

w i t h h o l d i n g s a l e s and use t a x e s a c r o s s 

P e n n s y l v a n i a . 

That's i m p o r t a n t t o our economy, and I 

don't want us t o f o r g e t t h a t . The i n f o r m a t i o n i s 

i m p r e s s i v e t h a t demonstrates the company's 

commitment t o our Commonwealth, and I'm -- I'm sure 

t h a t -- I j u s t wanted t o put the company i n the 

c o n t e x t o f t h i s whole problem. 

There i s a document i n the p a c k e t a l s o 

t h a t i s e n t i t l e d ARAMLARK's Commitment t o the 

Commonwealth o f P e n n s y l v a n i a . 

I -- j u s t t o remind everybody, t h a t the 

C a p i t o l c a f e t e r i a p r o v i d e s d i n i n g s e r v i c e s not o n l y 

t o s t a t e employees and t o e l e c t e d o f f i c i a l s , but t o 

a whole range o f g u e s t s , i n c l u d i n g s c h o o l c h i l d r e n 

and the p u b l i c on a r e g u l a r b a s i s . I t ' s v e r y 

i m p o r t a n t t h a t a s a f e , s a n i t a r y , d i s e a s e - f r e e 



environment i s m a i n t a i n e d . 

So I want t o thank the S e c r e t a r i e s o f the 

Department of G e n e r a l S e r v i c e s and Ag and a l s o -¬

and a l s o o f A g r i c u l t u r e , as w e l l as my thanks t o 

ARAMARK f o r j o i n i n g us t h i s morning t o examine the s e 

m a t t e r s -- t h i s m a t t e r . And I welcome you a l l 

a g a i n . 

And Mr. Hanna, i f you have any remarks, 

you have an o p p o r t u n i t y t o make them. 

CHAIRMAN HANNA: Thank you, Madam 

Chairman. 

Those of us on the Ag and R u r a l A f f a i r s 

Committee are c e r t a i n l y p l e a s e d t o have t h i s 

o p p o r t u n i t y t o examine the problem t h a t d e v e l o p e d 

here i n the C a p i t o l . 

S u f f i c e i t t o say t h a t the Ag Committee 

has spent c o n s i d e r a b l e time on f o o d s a f e t y over the 

c o u r s e o f the l a s t , you know, g o i n g i n t o f o u r 

y e a r s . 

We p a s s e d t h i s b i l l i n the -- i n the p a s t 

s e s s i o n and i t -- i t moved t o the Senate where i t 

was c o n s i d e r e d by the Senate Ag Committee but was -¬

but s t a l l e d i n the Senate A p p r o p r i a t i o n s Committee. 

I t was the f i r s t o r d e r o f b u s i n e s s f o r the 

committee when we r e t u r n e d t h i s s e s s i o n , and i t was 



p a s s e d e a r l y l a s t y e a r . And we l o o k f o r w a r d today 

to have the o p p o r t u n i t y t o hear from those i n v o l v e d 

how House B i l l 174 might have impacted t h i s 

p a r t i c u l a r s i t u a t i o n and i f t h e r e are ways t h a t 

House B i l l 174 needs t o be improved b e f o r e we get t o 

f i n a l passage. 

So w e ' l l l o o k f o r w a r d t o t h a t t e s t i m o n y 

and hope t h a t i f t h e r e are a d d i t i o n a l needs f o r 

House B i l l 174 t h a t we can share those w i t h our 

Senate c o l l e a g u e s and t r y and work on t h a t 

l e g i s l a t i o n b e f o r e i t comes back t o the House f o r 

f i n a l c o n s i d e r a t i o n . 

W ith t h a t , Madam Chairman, I ' l l c o n c l u d e 

my remarks. I'd l i k e t o thank you and our -- our 

f e l l o w m i n o r i t y chairmen f o r t h e i r c o o p e r a t i o n i n 

b r i n g i n g t h i s m eeting t o g e t h e r so we have the 

o p p o r t u n i t y t o e x p l o r e t h i s . 

CHAI^IAN JOSEPHS: Thank you. My -- my 

chairman -- my m i n o r i t y c h a i r i s not here, but h i s 

p l a c e i s b e i n g a b l y f i l l e d by Mr. G r e l l . 

I f you have a few words, Mr. G r e l l . 

REPRESENTATIVE GRELL: Thank you, Madam 

Chairman. I ' l l be v e r y b r i e f i n my remarks. 

I do a p p r e c i a t e the o p p o r t u n i t y t o 

p a r t i c i p a t e i n t h i s h e a r i n g and want t o ex p r e s s my 



a p p r e c i a t i o n t o a l l the t e s t i f i e r s who have p r e p a r e d 

and t a k e n t h e i r time t o come here today. 

I spoke w i t h Chairman B e n n i n g h o f f a l i t t l e 

w h i l e ago. He i s d e t a i n e d and hopes t o be here 

s h o r t l y . But i n h i s absence he asked me t o make 

j u s t a few opening remarks a l o n g those l i n e s . 

I ' l l w i t h h o l d any comments on the 

substance u n t i l a f t e r we've he a r d the t e s t i m o n y . 

We're o b v i o u s l y concerned about any j u r i s d i c t i o n a l 

i s s u e s t h a t caused or h e l p e d cause t h i s s i t u a t i o n 

w i t h the C a p i t o l c a f e t e r i a . 

In a b r o a d e r sense, we're i n t e r e s t e d i n 

h e a r i n g i n f o r m a t i o n about f o o d s a f e t y i n s p e c t i o n s 

g e n e r a l l y and how we and the p u b l i c can be c o n f i d e n t 

t h a t s i t u a t i o n s such as o c c u r r e d i n the C a p i t o l 

c a f e t e r i a are not o c c u r r i n g elsewhere i n the 

Commonwealth. E s p e c i a l l y i n and around the c i t y o f 

H a r r i s b u r g . 

So w i t h -- w i t h those comments, I ' l l l o o k 

f o r w a r d t o the t e s t i m o n y . And thank you, Madam 

C h a i r . 

CHAI^IAN JOSEPHS: Mr. Maher. 

REPRESENTATIVE MAHER: Thank you, Madam 

Chairman. 

I echo Chairman Hanna's remarks. On a 



b i p a r t i s a n b a s i s the A g r i c u l t u r a l Committee o f the 

House a l r e a d y advanced the b i l l t h a t ' s o s t e n s i b l y 

the s u b j e c t o f t h i s h e a r i n g . I n f a c t , t h a t b i l l not 

o n l y c l e a r e d the committee on a b i p a r t i s a n b a s i s but 

c l e a r e d the House. 

So one might ask why are we here? Why i s 

i t t h a t two c a b i n e t s e c r e t a r i e s have been asked t o 

drop e v e r y t h i n g and appear here? Because t h e r e ' s a 

mouse i n the House? How s e l f - i n v o l v e d does t h a t 

suggest t h a t the c u r r e n t governance o f the House 

i s ? 

For heaven sakes, w i t h a l l the c h a l l e n g e s 

f a c i n g the s t a t e o f P e n n s y l v a n i a , t o assemble a 

j o i n t committee and ask two c a b i n e t s e c r e t a r i e s t o 

drop e v e r y t h i n g and appear f o r a problem t h a t was 

d i s c u s s e d by the Department o f A g r i c u l t u r e , has been 

remedied, and i s a m a t t e r o f c o n t r a c t u a l c o n c e r n 

between DGS and the vendor. 

There's a mouse i n the house so now we're 

g o i n g t o have a mouse s e r v i c e . And w h i l e I concur 

t h a t the hygiene i s s u e s are v e r y i m p o r t a n t and the 

food s a f e t y law i s s u e s a l r e a d y a c c o m p l i s h e d by t h i s 

A g r i c u l t u r e Committee and by t h i s House are 

i m p o r t a n t , I am d i s a p p o i n t e d t h a t we're h a v i n g a 

h e a r i n g about a b i l l t h a t i s n ' t i n t h i s chamber 



because i t happens t o have been a food s a f e t y 

v i o l a t i o n where the chairman e a t s l u n c h and t h a t 

doesn't seem an a p p r o p r i a t e use o f t h i s chamber's 

ti m e . 

So w i t h a l l due r e s p e c t , Madam Chairman, I 

know w e ' l l d i s a g r e e on t h i s , but thank you f o r the 

o p p o r t u n i t y . 

CHAIRMAN JOSEPHS: I t h i n k we need t o 

i n t r o d u c e o u r s e l v e s , the members of the v a r i o u s 

committees who are he r e . S t a r t i n g w i t h Mr. O'Br i e n . 

REPRESENTATIVE O'BRIEN: Mike O'Brien, 

P h i l a d e l p h i a , S t a t e Government. 

REPRESENTATIVE BOBACK: Karen Boback, Ag. 

REPRESENTATIVE PICKETT: T i n a P i c k e t t , Ag 

Committee. 

REPRESENTATIVE CARROLL: Mike C a r r o l l , 

member of b o t h committees, Ag and S t a t e Government. 

REPRESENTATIVE BROOKS: M i c h e l e Brooks, Ag 

Committee. 

REPRESENTATIVE MIRABITO: R i c k M i r a b i t o , 

Ag Committee 

REPRESENTATIVE KELLER: Mark K e l l e r , 

A g r i c u l t u r e . 

REPRESENTATIVE METZGAR: C a r l Metzgar, 

A g r i c u l t u r e . 



REPRESENTATIVE RAPP: Kathy Rapp, S t a t e 

Government Committee. 

REPRESENTATIVE ROAE: Brad Roae, S t a t e 

Government. 

REPRESENTATIVE HICKERNELL: Dave 

H i c k e r n e l l , A g r i c u l t u r e . 

REPRESENTATIVE GABLER: Matt G a b l e r , S t a t e 

Government. 

REPRESENTATIVE COX: J i m Cox, S t a t e 

Government. 

CHAI^IAN JOSEPHS: Do we have everybody? 

Our f i r s t p a n e l , Honorable James Creedon, 

S e c r e t a r y t o the Department of G e n e r a l S e r v i c e s , and 

Mr. Bruce Walton, V i c e P r e s i d e n t f o r O p e r a t i o n s f o r 

B u s i n e s s D i n i n g from ARAMARK. 

Mr. S e c r e t a r y , do you want t o l e a d o f f ? 

SECRETARY CREEDON: Sure. Thank you, 

c h a i r . Thank you members of b o t h committees f o r 

i n v i t i n g us i n today t o share our p e r s p e c t i v e s on 

t h i s -- on t h i s i s s u e and d i s c u s s a c t i o n s t h a t are 

b e i n g t a k e n t o do the b e s t we can t o not have f u t u r e 

o c c u r r e n c e s a l o n g t h e s e l i n e s . 

And I know a l i t t l e b i t l a t e r y o u ' l l hear 

from S e c r e t a r y Redding from the Department of 

A g r i c u l t u r e who has worked i n complete p a r t n e r s h i p 



w i t h the Department of G e n e r a l S e r v i c e s and w i t h 

ARAMARK throughout -- t hroughout t h i s p r o c e s s t o 

f i n d s o l u t i o n s t h a t make sense and p r o t e c t the -¬

the p u b l i c on t h i s i s s u e . 

I -- I'm g o i n g t o keep my opening comments 

r a t h e r b r i e f . Those of you who have had me b e f o r e 

your committees b e f o r e know I p r e f e r t o l e t you ask 

some q u e s t i o n s o f what's on your mind and k i n d o f 

get t o the i s s u e s t h a t way. 

But l e t me b e g i n w i t h j u s t some -- v e r y 

q u i c k summary of the s i t u a t i o n t h a t o c c u r r e d , the 

a c t i o n s t h a t the department took, the a c t i o n s t h a t 

were a response, but a l s o go over a l i t t l e b i t o f 

the h i s t o r y w i t h you on the c o n t r a c t i t s e l f . 

Going back i n t o when E a s t Wing was 

c o n s t r u c t e d , the Commonwealth has always had a 

c o n t r a c t e d vendor f o r the o p e r a t i o n s o f the C a p i t o l 

c a f e t e r i a . 

As a m a t t e r of f a c t , ARAMARK was the 

c o n t r a c t o r y e a r s back at some p o i n t i n the '90s. 

And t h e y were r e p l a c e d , as b e s t we can put our 

r e c o r d s t o g e t h e r -- a t t h i s p o i n t , most of the 

p e o p l e i n the Department of G e n e r a l S e r v i c e s were 

not w o r k i n g f o r the Commonwealth at t h a t time -¬

r e p l a c e d by a company c a l l e d N u t r i t i o n , I n c . i n the 



e a r l y -- e a r l y -- l a t e -- l a t e '90s, e a r l y 2000s. 

And i n 2004 t h a t c o n t r a c t e x p i r e d and the 

d e c i s i o n was made t o b i d the l e a s e o f the 

f a c i l i t i e s . What we do i s we l e a s e t h e s e f a c i l i t i e s 

t o a vendor. 

A t t h a t time we had seven companies 

respond t o t h a t RFP. A f i n a l r a n k i n g was done o f 

those seven down t o a c o m p e t i t i o n between companies 

Sodexo and ARAMARK, and ARAMARK r e c e i v e d the l e a s e 

based upon the f i n a l r a n k i n g s from t h a t 

c o m p e t i t i o n . 

I j u s t want t o make sure we -- we're c l e a r 

t h e r e . There was a c o m p e t i t i v e p r o c e s s . V e r y 

s i m i l a r , i f not i d e n t i c a l , t o e v e r y o t h e r 

c o m p e t i t i v e p r o c e s s we use f o r a l e a s e o r f o r 

s e r v i c e o r , f o r t h a t m a t t e r , even goods and s e r v i c e s 

i n the Commonwealth, o f a s k i n g companies t o propose, 

a s k i n g a r e v i e w committee t o a s s e s s the 

q u a l i f i c a t i o n s o f the company, the amount o f money 

t h a t company would pay us i n l e a s e . I b e l i e v e t h e r e 

are even t a s t i n g s a t t h a t time o r s i t e v i s i t s by a 

committee t o a s s e s s the q u a l i f i c a t i o n s o f the 

company. 

And ARAMARK r e c e i v e d the c o n t r a c t and 

proceeded t o make a number o f improvements t o the 



C a p i t o l c a f e t e r i a a t t h a t t i m e . 

The c o n t r a c t w i t h ARAMARK was a t h r e e - y e a r 

c o n t r a c t w i t h two one-year r e n e w a l s . We e l e c t e d t o 

a l l o w those one-year renewals t o come i n t o p l a c e 

based upon the performance o f the company and a l s o 

our assessment o f the advantages a t t h a t p o i n t o f a 

c o m p e t i t i v e environment. 

I'm sure Mr. Walton can get i n t o some more 

of the d e t a i l s , but I have t o t e l l you t h a t my 

meetings w i t h ARAMARK over the ye a r s and a s s e s s i n g 

the b u s i n e s s model i n which t h e y o p e r a t e , i t i s not 

a b u s i n e s s model t h a t i s f o r the l i g h t h e a r t o r f o r 

someone who i s l o o k i n g t o tak e no b u s i n e s s r i s k s . 

The C a p i t o l c a f e t e r i a i s one t h a t i s -¬

has e x t r e m e l y c y c l i c a l s a l e s . When the l e g i s l a t u r e 

i s i n s e s s i o n , t h e y t e n d t o do r e a l w e l l . When 

you're not here on Thursdays o r F r i d a y s o r weeks 

when you're not i n s e s s i o n , s a l e s drop 

tremendously. 

I t ' s d i f f i c u l t t o s t a f f f o r those s a l e s 

c y c l e s , t o keep a c o n s i s t e n t l e v e l o f s t a f f i n g . And 

we've even worked v e r y c l o s e l y w i t h the company 

s i m p l y on hou r s . And t h e r e has been i n d i c a t e d -¬

times where the f a c i l i t y has a c t u a l l y been kept open 

because o f l a t e s e s s i o n days, and the c a f e t e r i a 



s t a f f s up and the s e s s i o n i s -- ends e a r l y and th e y 

s i t and w a i t and no one comes o v e r . 

So i t i s an e x t r e m e l y d i f f i c u l t b u s i n e s s 

t o o p e r a t e , and i t was our d e c i s i o n t h a t f o r t h a t 

r e a s o n we'd e x e r c i s e those f i n a l two ye a r s o f the 

c o n t r a c t and a t the end o f the f i v e y e a r s we r e b i d 

t h i s c o n t r a c t a g a i n . 

J u s t about t h i s time l a s t year we were 

r e c e i v i n g p r o p o s a l s , c o n d u c t i n g our RFPs. We -- we 

c o n t a c t e d over 23 companies t o get t h e i r i n t e r e s t i n 

r u n n i n g the f a c i l i t y . And we had two c o m p e t i t o r s 

who d i d submit p r o p o s a l s , ARAMARK and a company 

c a l l e d T r e a t A m e r i c a . 

The two companies were -- went th r o u g h the 

same p r o c e s s as thr o u g h the f i r s t c o m p e t i t i o n . A 

committee s c o r e d them on t h e i r t e c h n i c a l e x p e r t i s e , 

t h e i r -- the fe e s t h a t t h e y would pay t o the 

Commonwealth f o r the use o f the f a c i l i t y ; which, by 

the way, b o t h companies b i d e x a c t l y the same f e e ; 

and a l s o conducted s i t e v i s i t s and m o n i t o r e d 

t h e i r -- e v a l u a t e d the two companies; and the 

committee u l t i m a t e l y s c o r e d ARAMARK j u s t a l i t t l e 

b i t h i g h e r than T r e a t A m e r i c a ; and i n the s p r i n g t i m e 

of l a s t year we went ahead and a u t h o r i z e d an 

a d d i t i o n a l t h r e e - y e a r c o n t r a c t w i t h two one-year 



renewals t o ARAMLARK. 

Working -- so I j u s t wanted t o go over the 

h i s t o r y o f t h a t so p e o p l e have an u n d e r s t a n d i n g o f 

the p r o c e s s e s we use t o make the d e c i s i o n s t o have 

pe o p l e come i n t o o p e r a t e t h e s e f a c i l i t i e s . 

These were c o m p e t i t i v e l y b i d c o n t r a c t s , 

u s i n g the same f o r m a l i t i e s , same p r o c e d u r e s , as a l l 

of -- whether i t ' s an IT c o n t r a c t , whether i t ' s a -¬

a p h a r m a c e u t i c a l c o n t r a c t , we use the same 

pr o c e d u r e s i n making th e s e d e c i s i o n s as p er the 

code. 

The s l i g h t d i f f e r e n c e i s t h a t what we do 

i s t e c h n i c a l l y l e a s e the f a c i l i t y t o -- t o the 

o p e r a t o r . 

L e t me ta k e you up t o the c u r r e n t 

s i t u a t i o n t h a t we're i n . On December the 17th I was 

n o t i f i e d t h a t the Department o f A g r i c u l t u r e 

completed t h e i r i n s p e c t i o n o f the f a c i l i t y and had 

i n d i c a t e d t h a t they, w o r k i n g w i t h ARAMARK, had made 

the d e c i s i o n t o c l o s e the f a c i l i t y based on t h e i r 

c o n c e r n f o r the s a n i t a r y c o n d i t i o n s , among which 

were mice d r o p p i n g s which were v i s i b l e t h roughout 

the k i t c h e n a r e a . 

I t -- I t h i n k p r o b a b l y the one t h i n g I ' l l 

remember the most t h a t day i s when I walked down the 



h a l l w a y on the f o u r t h f l o o r t o meet w i t h some of my 

team on i t and the Department of A g r i c u l t u r e 

i n s p e c t o r s were s t i l l t h e r e and t h e y k i n d o f l o o k e d 

a t me and I t h i n k t h e y thought, oh, we're the p e o p l e 

who caused t h i s problem. 

And I stopped them, and I s a i d , you know 

what? I s a i d I want t o say thank you t o you, 

because you d i d the r i g h t t h i n g . You need t o make 

us aware of what the s e c o n d i t i o n s were and, you 

know, sometimes you need t o t a k e a two-by-four i n t o 

a s i t u a t i o n t o make sure t h a t p e o p l e are d o i n g the 

r i g h t t h i n g . 

And t h e y c e r t a i n l y d i d on t h a t a f t e r n o o n . 

I t was good t h a t t h e y d i d . 

I i m m e d i a t e l y met w i t h -- w i t h ARAMARK t o 

d i s c u s s t h e i r p l a n moving f o r w a r d . The DGS p r o p e r t y 

management team became i n v o l v e d i m m e d i a t e l y i n 

p r o v i d i n g i n f o r m a t i o n t o ARAMARK on c l e a n i n g 

companies t h a t t h e y c o u l d b r i n g i n over the weekend 

to h e l p s a n i t i z e the f a c i l i t y . 

And I t h i n k a t t h a t p o i n t i t was our hope 

t h a t perhaps over the weekend we c o u l d reopen, the 

e a r l y p a r t o f -- I t h i n k t h a t was C h r i s -- I t h i n k 

i t was C h r i s t m a s week at t h a t p o i n t , the week of the 

h o l i d a y . 



I t became apparent t o us th r o u g h some 

c o n f e r e n c e c a l l s over the weekend and i n t o -- i n t o 

Sunday t h a t i t p r o b a b l y would be b e s t t o keep the 

c a f e t e r i a c l o s e d t h r o u g h January 4 t h . 

A g a i n , I mentioned the v e r y low volume 

t h a t o c c u r s t h r o u g h t h a t p o i n t . The l e g i s l a t u r e i s 

not h e r e . A l o t o f the o f f i c e s are m i n i m a l l y 

s t a f f e d . A l o t o f p e o p l e t a k e v a c a t i o n . 

I t would be the i d e a l week t o j u s t t a k e 

a -- ta k e a s t e p back, r e a l l y make sure we do t h i s 

r i g h t , not t r y t o f o r c e the opening, and t o do a l l 

the t h i n g s t h a t are n e c e s s a r y t o g a i n the -- the 

c o n f i d e n c e o f the customer and the p u b l i c t h a t the 

f a c i l i t y was g o i n g t o be i n p r o p e r c o n d i t i o n p r i o r 

t o opening. 

So we moved ahead w i t h the m o n i t o r i n g , 

almost on a d a i l y b a s i s w i t h ARAMARK, the work t h e y 

were d o i n g , the c o n s u l t a n t s who t h e y were b r i n g i n g 

i n t o a s s i s t them on rodent c o n t r o l . 

We a l s o l e a r n e d a t t h a t time from the DGS 

p e r s p e c t i v e -- I p r o b a b l y won't shock anyone t o l e t 

them know t h a t a b u i l d i n g t h a t ' s over a hundred 

y e a r s o l d does have mice. We have c o n d i t i o n s w i t h i n 

a l l the f a c i l i t i e s t h a t can cause mice t o appear. 

When weather ge t s c o l d mice t e n d t o come i n s i d e and 



t h e y l i k e t o come i n s i d e o l d b u i l d i n g s t h a t have 

c r a c k s and c r e v i c e s and you have a food source and 

have a h a b i t a t . 

ARAMARK, on the k i t c h e n s i d e , and a c t u a l l y 

an o f f i c e t h a t does not c l o s e f o o d c o n t a i n e r s o r 

l e a v e s -- doesn't empty a garbage can i s a food 

s ource f o r r o d e n t s . 

The o t h e r t h i n g we l e a r n e d i s mice need a 

h a b i t a t , and one o f the t h i n g s t h a t we q u i c k l y 

d i s c o v e r e d , w o r k i n g w i t h ARAMARK's c o n s u l t a n t and 

w i t h our p e s t c o n t r o l c o n s u l t a n t , i s t h a t the t r e e s 

t h a t many o f you may remember were i n the c a f e t e r i a , 

t h e y were g o i n g down t h r e e t o f o u r f e e t i n t o 

p l a n t e r s underneath -- t h e r e ' s a c r a w l space 

underneath the C a p i t o l f l o o r i n g . You ca n ' t s t a n d up 

i n i t , but you can go down i n s i d e i t . 

That was the h a b i t a t . They were a b l e t o 

bore -- make n e s t s i n s i d e the -- the t r e e a r e a and, 

t h e r e f o r e , we had -- we had a l i v i n g space and we 

had a -- we had a f a m i l y room and we had a d i n i n g 

room i n e f f e c t f o r the mice. 

And so we needed t o not o n l y a t t a c k the 

d i n i n g room, but we needed t o a t t a c k the f a m i l y 

room. And so DGS crews, a g a i n , d u r i n g t h a t p e r i o d , 

went t o work t e a r i n g out the -- the t r e e s and 



t e a r i n g out the p l a n t e r s , c a p p i n g them, w o r k i n g w i t h 

E c o l a b , who ARAMARK brought i n , and O r k i n , who we 

had on as our c o n s u l t a n t , t o -- t o d e a l w i t h a l l 

t y p e s o f p e s t i s s u e s t hroughout the C a p i t o l on 

almost a d a i l y b a s i s . Had them come i n and s e a l 

t hose o f f . 

We're a l s o now s h i f t e d over t o the o t h e r 

s i d e o f the Rotunda where t h e r e were some p l a n t i n g s 

by some o f the Senate o f f i c e s t o a l s o k i n d o f ta k e 

out some o f those p l a n t i n g a r e a s , r e p l a c e i t w i t h 

s t o n e , and cap t h i n g s o f f . 

So i t ' s our hope t h a t between the -- the 

change o f c o n d i t i o n s i n the d i n i n g room and the 

change o f c o n d i t i o n s i n the h a b i t a t t h a t w e ' l l do 

our v e r y b e s t t o e l i m i n a t e the p o s s i b i l i t y t h a t an 

unwarranted r o d e n t , not t h a t t h e r e would be a wanted 

r o d e n t , but an unwanted rodent would n e c e s s a r i l y 

e n t e r the C a p i t o l . 

We -- we c u r r e n t l y m a i n t a i n , as I s a i d , a 

w o r k i n g -- they've been w o r k i n g w i t h us on a d a i l y , 

i f not weekly, b a s i s t o h e l p us w i t h the s e t t i n g o f 

t r a p s and the m o n i t o r i n g o f the v a r i o u s s i t e s , 

r e s p o n d i n g t o c o m p l a i n t s throughout t h e s e 

b u i l d i n g s . Throughout the e n t i r e complex t h e r e are 

problems. 



The o t h e r p r o a c t i v e s t e p t h a t we took i s 

t h a t we r e a l i z e d t h a t we had a number of o t h e r f o o d 

s e r v i c e f a c i l i t i e s t h a t were not o p e r a t e d by 

ARAMARK. The Keystone B u i l d i n g , which i s o p e r a t e d 

by B l i n d and V i s u a l S e r v i c e s , as w e l l as the F i n a n c e 

B u i l d i n g , the I r v i s B u i l d i n g I b e l i e v e , the 333 

Market S t r e e t , and a number of p l a c e -- I'm s o r r y -¬

F i n a n c e B u i l d i n g , not I r v i s B u i l d i n g -- F i n a n c e 

B u i l d i n g , Labor and I n d u s t r y B u i l d i n g and H e a l t h and 

W e l f a r e B u i l d i n g where we had f a c i l i t i e s not 

o p e r a t e d by ARAMARK but o p e r a t e d by B l i n d and V i s u a l 

S e r v i c e s v e ndors. 

We went t o them and met and d i s c u s s e d the 

s i t u a t i o n . They v o l u n t a r i l y agreed t o do the same 

k i n d of p e r i o d between the h o l i d a y s , t o shut down 

and do a thorough c l e a n i n g so t h e y c o u l d a l s o be 

i n s p e c t e d by the Department of A g r i c u l t u r e . 

And we were a b l e t o a c h i e v e , I t h i n k , 

almost a l l but two by the January 4 t h t a r g e t , and 

s h o r t l y a f t e r the week of the 4 t h we were a b l e t o 

open up a l l the r e m a i n i n g f a c i l i t i e s once we f e l t 

c o m f o r t a b l e t h a t t h e y would pass t h a t i n s p e c t i o n . 

And those f a c i l i t i e s , which are much 

s m a l l e r than the C a p i t o l c a f e t e r i a , would a l s o be 

s a f e f o r p r i m a r i l y employees who are i n t h a t 



b u i l d i n g . 

And we w i l l , you know, get -- c o n t i n u e t o 

have an ongoing r e l a t i o n s h i p w i t h BBVS t o make sure 

t h a t t h a t o c c u r s i n the f u t u r e -- t h a t the 

i n s p e c t i o n s o c c u r and t h a t -- and t h a t the 

f a c i l i t i e s are kept c l e a n . 

As f a r as where we go from here, t h e r e 

was -- you know, one -- one o f the items we had i n 

the c o n t r a c t w i t h ARAMARK i s we had the r i g h t t o 

t e r m i n a t e . The r i g h t t o t e r m i n a t e w i t h 30 days' 

n o t i c e , upon n o t i c e o f what the problem i s w i t h the 

c o n t r a c t , but a l s o ARAMARK has the r i g h t t o c u r e . 

So i t was my b e l i e f t h a t r a t h e r than 

i m m e d i a t e l y go t o t e r m i n a t e , you know, t h e r e ' s 

c e r t a i n o p e r a t i o n s t h a t are easy t o t e r m i n a t e and 

you can p i c k up and s t a r t r u n n i n g the next day. 

T h i s i s n ' t one o f t h o s e . 

We have an -- an o p e r a t i o n . T h i s i s food 

s e r v i c e . I t h i n k you want t o do e v e r y t h i n g you 

p o s s i b l y can t o not have t o get t o the t e r m i n a t i o n 

p o i n t . T h i s i s not something t h a t someone can j u s t 

walk i n and -- and o p e r a t e v e r y q u i c k l y . 

So we n o t i f i e d -- as a m a t t e r o f f a c t , on 

the 17th n o t i f i e d ARAMARK of the n o t i c e o f cure o f 

what the s i t u a t i o n was and, by my judgment, my 



e x p e r i e n c e i n the s e r v i c e i n d u s t r y b e f o r e I came 

here, r u n n i n g a l i t t l e b i t d i f f e r e n t , a 

water/wastewater f a c i l i t y , but d i f f e r e n t , but the 

same concept, you know, t o me t h e y responded t o t h a t 

n o t i c e o f c u r e . 

They responded v e r y p r o f e s s i o n a l l y . They 

d i d e v e r y t h i n g t h a t we asked them t o do and more. I 

t h i n k t h a t t h e y t a k e t h i s s i t u a t i o n v e r y s e r i o u s l y 

and have become a v e r y s t r o n g p a r t n e r w i t h us and, 

i n p a r t , w i t h A g r i c u l t u r e , i n a s s u r i n g t h a t we 

r e g a i n the p u b l i c and the customer's c o n f i d e n c e i n 

t h i s f a c i l i t y . 

We w i l l -- we've agreed t h a t we w i l l have 

every-month i n s p e c t i o n s o f the f a c i l i t y f o r the next 

s i x months and then go t o an annual b a s i s from 

t h e r e . 

I can a s s u r e you t h a t between the 

Department o f A g r i c u l t u r e , the Department o f G e n e r a l 

S e r v i c e s , and ARAMARK I t h i n k we w i l l be making sure 

t h a t t h a t annual i n s p e c t i o n does o c c u r . 

I t h i n k we've a l l s a t down and d i s c u s s e d 

why i t d i d not o c c u r i n between and the importance 

of h a v i n g t h a t on a c h e c k l i s t somewhere. 

And, q u i t e f r a n k l y , i t ' s on my c h e c k l i s t 

on my desk now as w e l l , and I'm sure S e c r e t a r y 



Redding's as w e l l t o make sure t h a t i t happens. 

So w i t h t h a t I w i l l c o n c l u d e and I'm 

c e r t a i n l y open t o any q u e s t i o n s and any a r e a t h a t I 

perhaps d i d not a d d r e s s . Or as we move th r o u g h our 

c h a i r -- the chairman w i l l run the meeting. 

CHAI^IAN JOSEPHS: I f I may, I wanted t o 

say t h a t we were j o i n e d -- who we've been j o i n e d 

by. And I thought maybe Mr. Walton c o u l d g i v e h i s 

t e s t i m o n y , then we c o u l d ask q u e s t i o n s . I know 

Ms. Brooks has a q u e s t i o n . 

We've been j o i n e d by R e p r e s e n t a t i v e s 

D e l o z i e r , Solobay, M i l l a r d , Gibbons and Houghton. 

And Mr. -- Mr. Walton, i f you would go 

ahead, t h a t would be f i n e . 

MR. WALTON: Gr e a t . Thank you. U n l i k e 

S e c r e t a r y Creedon, I w i l l r e a d . 

CHAIRMAN JOSEPHS: Turn on your -¬

MR. WALTON: Okay. 

CHAIRMAN JOSEPHS: Turn your microphone 

on. 

MR. WALTON: U n l i k e S e c r e t a r y Creedon, I 

w i l l r e a d . R e a l l y f o r two r e a s o n s . I want t o make 

sure t h a t I h i t e v e r y p o i n t , and a l s o t o c e r t a i n l y 

h e l p w i t h nerves a l i t t l e b i t . 

So w i t h t h a t b e i n g s a i d , Madam Chairman 



and d i s t i n g u i s h e d members o f the committee, I am 

Bruce Walton. I'm the V i c e P r e s i d e n t o f O p e r a t i o n s 

f o r B u s i n e s s D i n i n g f o r ARAMLARK. 

ARAMARK i s a P e n n s y l v a n i a - b a s e d b u s i n e s s 

t h a t p r o v i d e s food, f a c i l i t y and u n i f o r m e d 

s e r v i c e s t o i n s t i t u t i o n s g l o b a l l y . I'm p l e a s e d t o 

be a b l e t o appear b e f o r e you today t o address the 

f o u r i s s u e s i n your i n v i t a t i o n t o appear. 

One, the d e t a i l s o f our c o n t r a c t t o 

o p e r a t e the C a p i t o l C afe; 

Two, the r e c e n t p u b l i c h e a l t h v i o l a t i o n s 

and the h i s t o r y o f i n s p e c t i o n s ; 

Three, the o v e r s i g h t p r o v i d e d by the 

Department o f G e n e r a l S e r v i c e s , the Department o f 

A g r i c u l t u r e , and by the c i t y o f H a r r i s b u r g ; 

And, f o u r , House B i l l 174. 

And, o f c o u r s e , a f t e r the p r e p a r e d 

remarks, I ' l l be happy t o respond t o any q u e s t i o n s . 

However, b e f o r e a d d r e s s i n g the i s s u e s , 

p e r m i t me t o make an i n i t i a l s t a t ement. 

On b e h a l f o f ARAMLARK and i t s 12,000 

employees i n P e n n s y l v a n i a and 255,000 employees 

around the w o r l d , we a p o l o g i z e t o you, your 

committees, s t a t e government, and the men and women 

who r e l y on us t o s e r v e them. 



We t a k e f u l l r e s p o n s i b i l i t y and have t a k e n 

s i g n i f i c a n t a c t i o n s t o ensure t h a t t h i s w i l l not 

happen a g a i n . What o c c u r r e d d i d not r e f l e c t the 

h i g h s t a n d a r d s of our company and does not r e f l e c t 

our commitment t o e x c e l l e n c e . 

Now, I would l i k e t o s k i p the f i r s t p a r t . 

S e c r e t a r y Creedon, i f i t i s okay, Madam, r e a l l y 

c o v e r e d the c o n t r a c t and -- and move on. Not t o 

r e p e a t what he s a i d . 

Going t o the i n s p e c t i o n v i o l a t i o n s and 

remedies, d u r i n g -- t u r n i n g now t o the C a p i t o l Cafe 

i n s p e c t i o n h i s t o r y . On Thursday morning, December 

17th, 2009 r e p r e s e n t a t i v e s o f the P e n n s y l v a n i a 

Department of A g r i c u l t u r e appeared at the C a p i t o l 

Cafe and conducted a h e a l t h i n s p e c t i o n . 

The Department of A g r i c u l t u r e found 

v i o l a t i o n s , i n c l u d i n g e v i d e n c e of mice i n f e s t a t i o n 

and i n a p p r o p r i a t e temperature s e t t i n g s on 

d i s h w a s h i n g equipment. That day, the DGS o r d e r e d 

the c a f e c l o s e d u n t i l f u r t h e r n o t i c e . 

ARAMARK took the i n s p e c t i o n s and i t s 

r e s u l t s v e r y s e r i o u s l y . We made r e m e d i a t i o n of the 

s i t u a t i o n our h i g h e s t p r i o r i t y . 

The same day of the i n s p e c t i o n , December 

17th, ARAMLARK's d i s t r i c t manager, Andre Obendorfer, 



met i n p e r s o n w i t h DGS S e c r e t a r y Creedon t o r e v i e w 

the f a c t s and the f i r s t s t e p s o f the i n t e r m e d i a t e 

a c t i o n p l a n . T h i s i n c l u d e d a t o p - t o - b o t t o m c l e a n i n g 

o f the C a p i t o l Cafe, i n c l u d i n g s t o r a g e , f o o d 

p r o d u c t i o n , f o o d s e r v i n g , and d i n i n g a r e a s . 

The next day our o n - s i t e team was j o i n e d 

by ARAMARK r e g i o n a l p e r s o n n e l t o c o n t i n u e a thorough 

c l e a n i n g e f f o r t . T h i s i n c l u d i n g -- i n c l u d e d 

i d e n t i f y i n g a l l food, paper, p l a s t i c ware, and o t h e r 

d i s p o s a b l e p r o d u c t s t h a t might have been exposed. 

We d i s c a r d e d a l l o f those i t e m s . 

Midmorning, F r i d a y , December 18 t h , ARAMMARK 

conducted a work t h r o u g h w i t h the DGS and O r k i n P e s t 

C o n t r o l , which s e r v i c e s the c a f e and the r e s t o f the 

b u i l d i n g . 

We i d e n t i f i e d f u r t h e r t r e a t m e n t f o r 

e n s u r i n g t h a t a l l p e s t s were e l i m i n a t e d . O r k i n took 

those s t e p s t h a t a f t e r n o o n . 

To f o l l o w up on our own c l e a n i n g e f f o r t s , 

we r e t a i n e d an o u t s i d e c l e a n i n g c o n t r a c t o r , Tuckey 

R e s t o r a t i o n . Tuckey was recommended t o us by the 

DGS. Tuckey commenced c l e a n i n g a t 5:30 p.m. and 

completed i t s work on Sa t u r d a y . 

On Sunday, December 20th, ARAMARK 

i n s p e c t e d the C a p i t o l Cafe and no t e d areas where new 



d r o p p i n g s had appeared. ARAMARK p e r s o n n e l then 

resumed a t o p - t o - b o t t o m s a n i t i z i n g o f the e n t i r e 

c a f e . ARAMARK c o n t a c t e d O r k i n and i n the a f t e r n o o n 

O r k i n r e t u r n e d t o the c a f e f o r a d d i t i o n a l p e s t 

c o n t r o l measures. 

On Monday, December 2 1 s t , ARAMARK 

conducted a w a l k - t h r o u g h i n s p e c t i o n o f the C a p i t o l 

Cafe w i t h the Department o f A g r i c u l t u r e 

r e p r e s e n t a t i v e s . 

ARAMARK and the DGS j o i n t l y agreed t o keep 

the c a f e c l o s e d f o r an i n d e f i n i t e p e r i o d , u n t i l the 

p a r t i e s c o u l d be s a t i s f i e d t h a t the i n f e s t a t i o n had 

been e l i m i n a t e d . 

A l s o , t h a t same day, we engaged an 

a d d i t i o n a l p e s t e l i m i n a t i o n company, E c o l a b . E c o l a b 

p r o v i d e s p e s t e l i m i n a t i o n and c l e a n i n g s e r v i c e s 

g l o b a l l y t o the food s e r v i c e i n d u s t r y as w e l l as 

o t h e r i n d u s t r i e s . 

On Wednesday, December 23rd, E c o l a b 

p r e s e n t e d i t s comprehensive p l a n t o m o n i t o r and 

i n s p e c t the C a p i t o l Cafe on an ongoing b a s i s t o 

i n s u r e t h a t the i n f e s t a t i o n would not r e c u r . We 

have a c c e p t e d t h e i r p l a n . 

E c o l a b r e p r e s e n t a t i v e s have been on s i t e 

t o ensure t h e i r a c t i o n s were s u c c e s s f u l . F o l l o w i n g 



E c o l a b ' s t r e a t m e n t s , we have seen no a d d i t i o n a l 

i n d i c a t i o n s o f p e s t s o f any k i n d i n the c a f e . 

From Monday, December 2 1 s t , t h r o u g h the 

weekend o f January 3 r d , 2010 our s t a f f remained on 

s i t e c l e a n i n g the c a f e and m o n i t o r i n g the premis e s 

f o r the presence o f p e s t s . 

A l s o d u r i n g t h i s time the Department o f 

A g r i c u l t u r e came on s i t e and r e t r a i n e d a l l o f our 

employees on food s a f e t y and food h a n d l i n g . 

On Monday, January 4 t h , 2010, w i t h the 

a p p r o v a l o f the DGS and Department o f A g r i c u l t u r e 

the C a p i t o l Cafe reopened and i t remains open 

today. Out team s t i l l m o n i t o r s t h i s l o c a t i o n 

c l o s e l y t o ensure t h i s remains a s a f e , c l e a n , and 

h i g h - q u a l i t y d i n i n g e s t a b l i s h m e n t . 

In r e g a r d s t o o v e r s i g h t , l e t me now 

address the i s s u e . R e g a r d i n g the o v e r s i g h t o f the 

C a p i t o l Cafe p r o v i d e d by the Department o f G e n e r a l 

S e r v i c e s and A g r i c u l t u r e and by the c i t y o f 

H a r r i s b u r g , up u n t i l December 2009, the C a p i t o l Cafe 

had not been i n s p e c t e d f o r s e v e r a l y e a r s . 

We r e c o g n i z e t h a t , e s p e c i a l l y g i v e n the 

l a c k o f i n s p e c t i o n s over the p a s t p e r i o d o f tim e , we 

s h o u l d have been more d i l i g e n c e i n c o n d u c t i n g our 

own i n t e r n a l i n s p e c t i o n s . We a l s o r e c o g n i z e t h a t we 



s h o u l d have been p r o a c t i v e and a c t u a l l y asked f o r 

i n s p e c t i o n s . 

Going f o r w a r d , we ple d g e t o conduct our 

own r e g u l a r comprehensive i n s p e c t i o n s , i n c l u d i n g 

s u r p r i s e spot i n s p e c t i o n s and we welcome o v e r s i g h t . 

In r e g a r d t o your q u e s t i o n as t o who 

s h o u l d be charged w i t h o v e r s i g h t o f the C a p i t o l 

Cafe, we want t o a s s u r e the committees t h a t ARAMARK 

w i l l work under and comply w i t h the r u l e s and 

r e g u l a t i o n s o f any agency t h a t i s g i v e n o v e r s i g h t o f 

the c a f e . 

We have no p o s i t i o n on what agency s h o u l d 

r e g u l a t e the C a p i t o l Cafe. We welcome the 

j u r i s d i c t i o n o f any agency t h a t i s g i v e n the 

r e s p o n s i b i l i t y t o r e g u l a t e the f a c i l i t y . 

I n r e g a r d s t o H.B. 174, l a s t l y and as 

r e q u e s t e d , I o f f e r the f o l l o w i n g comments w i t h 

r e g a r d t o House B i l l 174. 

ARAMARK s u p p o r t s fo o d s a f e t y t r a i n i n g and 

c e r t i f i c a t i o n f o r f o o d s e r v i c e e s t a b l i s h m e n t s . We 

b e l i e v e t h a t p r o v i d i n g P e n n s y l v a n i a ' s e a t i n g and 

d r i n k i n g p l a c e s w i t h comprehensive foo d s a f e t y 

t r a i n i n g and c e r t i f i c a t i o n programs i s an i m p o r t a n t 

g o a l f o r b o t h government and food s e r v i c e 

o p e r a t o r s . We are happy t o c o o p e r a t e w i t h the 



Commonwealth i n a c h i e v i n g and a s s u r i n g f o o d s a f e t y . 

As a g e n e r a l m a t t e r , we s u p p o r t the e f f o r t 

embodied i n H.B. 174 t o update and c o o r d i n a t e 

Commonwealth law c o n c e r n i n g fo o d s a f e t y . We note 

t h a t H.B. 174 p r o v i d e d f o r r e g u l a t i o n s based on the 

FDA Food Code. 

We b e l i e v e t h a t t h i s i s an a p p r o p r i a t e and 

a u t h o r i t a t i v e source o f r e g u l a t o r y guidance f o r food 

s a f e t y i s s u e s . 

We b e l i e v e t h a t l i c e n s i n g r e q u i r e m e n t s 

h e l p t o a s s u r e fo o d s a f e t y and the a c c o u n t a b i l i t y o f 

o p e r a t o r s . We w i l l c o n t i n u e t o comply w i t h 

r e q u i r e -- r e q u i r e m e n t s i n P e n n s y l v a n i a . 

We a l s o b e l i e v e t h a t i t i s i n the i n t e r e s t 

o f f o o d s a f e t y t o r e q u i r e t h a t p e o p l e i n charge o f 

food f a c i l i t i e s are p r o p e r l y t r a i n e d and c e r t i f i e d 

i n the s a f e h a n d l i n g o f foo d . A c c o r d i n g l y , we 

sup p o r t t h e s e p r o v i s i o n s o f H.B. 174. We b e l i e v e , 

as w e l l , t h a t the three-month p e r i o d f o r i n i t i a l 

t r a i n i n g , and f o r t r a i n i n g i n the event o f employee 

t u r n o v e r , are a p p r o p r i a t e . 

We r e c o g n i z e t h a t the r e a s o n a b l e f e e s may 

h e l p t o i n s u r e c ompliance and t h e y may s e r v e as a 

source o f revenue t o fund the Commonwealth's 

o p e r a t i o n s r e l a t i n g t o food s a f e t y . 



We b e l i e v e t h a t the fee s c h e d u l e s s e t 

f o r t h i n H.B. 174 are r e a s o n a b l e and a p p r o p r i a t e . 

We s u p p o r t those f e e s i n the i n t e r e s t o f f o o d s a f e t y 

i n the Commonwealth. 

F i n a l l y , ARAMARK s u p p o r t s the p r o v i s i o n s 

o f H.B. 174 which p r o v i d e f o r the s h a r i n g o f the 

r e p o r t s among d i f f e r e n t l i c e n s i n g a u t h o r i t i e s , as 

w e l l -- as w e l l as s h a r i n g r e l e v a n t s a f e t y 

i n f o r m a t i o n among d i f f e r e n t government a g e n c i e s t h a t 

need t o a c t on such i n f o r m a t i o n . 

Intergovernment -- i n t e r g o v e r n m e n t a l 

c o o p e r a t i o n and t r a n s p a r e n c y f u r t h e r s f o o d s a f e t y 

i n t e r e s t s . We b e l i e v e t h a t such c o o p e r a t i o n w i l l 

a i d i n the s w i f t and e f f e c t i v e response t o f o o d 

s a f e t y i s s u e s . 

We w i l l be happy t o work w i t h the 

a p p r o p r i a t e committee t o answer any o t h e r q u e s t i o n s 

t h a t you might have r e g a r d i n g our views on H.B. 

174. 

I would l i k e t o a l s o thank S e c r e t a r y 

Creedon and the Department of A g r i c u l t u r e and -- I'm 

s o r r y -- the Department of G e n e r a l S e r v i c e s and the 

Department of A g r i c u l t u r e f o r the p a r t n e r s h i p t h a t 

we've had. 

I t ' s been a tough time but r e a l l y g r e a t 



p a r t n e r s t o -- t o work t h r o u g h on t h i s . 

I hope Madam Chairman t h a t I have 

a d d r e s s e d each of the f o u r p o i n t s r e f e r e n c e d i n your 

l e t t e r , and I'm happy t o answer any q u e s t i o n s . 

Thank you. 

CHAIRMAN JOSEPHS: Thank you v e r y much, 

Mr. Walton. 

Thank you, Mr. S e c r e t a r y . 

We've been j o i n e d by R e p r e s e n t a t i v e 

C r e i g h t o n . 

I know we have a l o t o f q u e s t i o n s . 

Ms. B rooks. 

REPRESENTATIVE BROOKS: Thank you, Madam 

Chairman. 

S e c r e t a r y Creedon, I wanted t o ask you, 

d i d any employee or s u p e r v i s o r from ARAMARK b r i n g 

any o f t h e s e d e f i c i e n c i e s t o your a t t e n t i o n ? 

SECRETARY CREEDON: I was f i r s t n o t i f i e d , 

as I -- as I gave i n my t e s t i m o n y , when the 

Department of A g r i c u l t u r e d i d t h e i r i n s p e c t i o n on 

December 17th. 

I d i d meet w i t h ARAMLARK. I t h i n k I went 

down t h a t a f t e r n o o n t o the c a f e t e r i a and then met 

w i t h them a g a i n on F r i d a y the 18th. 

REPRESENTATIVE BROOKS: I t ' s my 



u n d e r s t a n d i n g t h a t t h e r e ' s r o u g h l y 54 v i o l a t i o n s o f 

e x i s t i n g code t h a t t h e y were c i t e d f o r and 15 o f 

them were c r i t i c a l . I s t h a t a c c u r a t e ? 

SECRETARY CREEDON: I b e l i e v e t h a t -- I 

know 54 i s a c c u r a t e . I'm not sure on the 15. 

REPRESENTATIVE BROOKS: And t h a t ' s 

v i o l a t i o n s i n e x i s t i n g code. I s t h a t c o r r e c t ? 

SECRETARY CREEDON: That's c o r r e c t . 

REPRESENTATIVE BROOKS: Okay. I want t o 

s t a r t . I'm o n l y g o i n g t o address one o f the 

v i o l a t i o n s , and t h a t ' s the rodent d r o p p i n g s , which 

were v e r y v i s i b l e . 

They were everywhere. They were on the 

food p r e p a r a t i o n s u r f a c e s from my u n d e r s t a n d i n g . 

They weren't easy t o m i s s . And anyone t h a t would 

have been i n t h a t k i t c h e n would have seen t h a t . 

Mr. Walton, I have a q u e s t i o n f o r you. I 

do a p p r e c i a t e the apology t o the pe o p l e o f 

P e n n s y l v a n i a . 

But i s t h e r e a -- an u n d e r s t a n d i n g from 

ARAMARK t h a t someone c o u l d have been v e r y i l l o r 

d i e d from t h i s s i t u a t i o n ? 

MR. WALTON: I would say a b s o l u t e l y . I 

mean we ta k e t h i s e x t r e m e l y s e r i o u s l y . How t h a t 

happened, i t was a breakdown i n o p e r a t i o n -- i n 



o p e r a t i o n a l p r o c e d u r e s . 

We've t a k e n immediate a c t i o n and -- as you 

can see i n the c a f e , because i t i s a v e r y s e r i o u s 

s i t u a t i o n . Working w i t h the Department of 

A g r i c u l t u r e , t h e r e i s 33, I b e l i e v e , known d i s e a s e s 

t h a t can a c t u a l l y come from mice. 

So I t h i n k we a b s o l u t e l y u n d e r s t a n d how 

s e r i o u s i t i s . And not o n l y have we t a k e n a c t i o n s 

t h a t we've put i n t o p l a c e , I t h i n k we've gone above 

and beyond and we're a l s o l a u n c h i n g a number of 

p i l o t programs. 

REPRESENTATIVE BROOKS: Okay. 

MR. WALTON: Thank you. 

REPRESENTATIVE BROOKS: I do want t o make 

a comment t h a t thousands of s c h o o l c h i l d r e n and 

s e n i o r c i t i z e n s t r u s t e d ARAMARK. They t r u s t e d you. 

MR. WALTON: That's t r u e . 

REPRESENTATIVE BROOKS: And t h a t t r u s t was 

b e t r a y e d . And no law r e a l l y put i n p l a c e can 

d i s t i n g u i s h between the d i f f e r e n c e o f r i g h t and 

wrong. 

And i n my t houghts and o p i n i o n , t h i s i s 

c l e a r l y a case of e s t a b l i s h i n g a r i g h t d e c i s i o n or a 

wrong d e c i s i o n . There were many pe o p l e i n t h a t 

c a f e t e r i a t h a t saw t h e s e r o d e n t d r o p p i n g s and 



u n d e r s t o o d t h a t t h e y were p u t t i n g p e o p l e a t r i s k . 

So i n t a l k i n g about the food s a f e t y b i l l , 

we -- we -- I mentioned t h a t t h e r e were 54 

v i o l a t i o n s o f e x i s t i n g code. I've got t o wonder i f 

t h e r e would have been more laws i n p l a c e -- those 

laws would have been broken anyways. So new -¬

c r e a t i n g new laws wouldn't have h e l p e d t h i s problem, 

because f o o d and s a f e t y t r a i n i n g , t h a t ' s common 

sense. 

I f you see rodent d r o p p i n g s where foo d i s 

b e i n g p r e p a r e d , you don't r e g u l a t e common sense. 

That's a d i f f e r e n c e between r i g h t and wrong and 

making a c h o i c e not t o r e p o r t t h a t . 

So I'd hate f o r t h i s s i t u a t i o n t o push 

f o r w a r d an agenda, f u r t h e r e n a c t i n g mandates on 

b u s i n e s s e s when the code we have i n e x i s t e n c e 

a l r e a d y would have p r e v e n t e d t h i s s i t u a t i o n . 

So I do want t o thank you, Mr. Walton, f o r 

b e i n g h e r e . I want t o thank you f o r s a y i n g t h a t 

you're c o r r e c t i n g the s i t u a t i o n . 

But I would a l s o ask you t o s t r e s s t o your 

employees t h a t p e o p l e t r u s t e d them and th e y put 

p e o p l e ' s l i v e s a t r i s k and t h a t ' s the d i f f e r e n c e o f 

making r i g h t and wrong d e c i s i o n s and t h a t a law does 

not mandate t h a t . 



Thank you v e r y much. 

MR. WALTON: Those are e x c e l l e n t p o i n t s . 

Thank you. 

CHAIRMAN JOSEPHS: B e f o r e we c a l l on 

anot h e r , we're b e i n g j o i n e d by Mr. Chairman K e r r y 

B e n n i n g h o f f and we've been j o i n e d by Mr. Chairman 

Pres -- P r e s t o n . 

Mr. Roae had a q u e s t i o n . 

REPRESENTATIVE ROAE: Thank you, Madam 

Chairwoman. I don't have a microphone so I'm g o i n g 

t o t a l k l o u d l y so pe o p l e can hear. 

On the c o n t r a c t here, i t says a j o i n t 

c o n t r a c t between ARAMARK and A c o r n S e r v i c e s , I n c . I 

was t r y i n g t o do some r e s e a r c h h e r e . I s t h a t 

r e l a t e d t o the A c o r n -¬

MR. WALTON: No. 

REPRESENTATIVE ROAE: -- t h a t was i n v o l v e d 

w i t h the v o t e r f r a u d and s t u f f l i k e t h a t ? 

SECRETARY CREEDON: No, s i r , i t ' s n o t . 

REPRESENTATIVE ROAE: Because I was 

l o o k i n g on -¬

SECRETARY CREEDON: You know what he 

means? 

REPRESENTATIVE ROAE: I found an a r t i c l e 

from the U n i t e d S t a t e s House o f R e p r e s e n t a t i v e s 



Committee on O v e r s i g h t and Government Reform. They 

have a l i s t o f 361 A c o r n a f f i l i a t e s and Number 296 

on the l i s t i s an o r g a n i z a t i o n by the same e x a c t 

name. 

So I j u s t wondered i f t h a t was p a r t o f 

the -- you know, one o f the A c o r n a f f i l i a t e s s i n c e 

i t has the e x a c t same name. 

SECRETARY CREEDON: To the b e s t -- the 

b e s t o f our knowledge, i t ' s not one o f the 

a f f i l i a t e s t h a t ' s been s u b j e c t t o the a l l e g a t i o n s o f 

a s s i s t i n g i n improper t a x a s s i s t a n c e . 

REPRESENTATIVE ROAE: So the A c o r n 

S e r v i c e s , I n c . l i s t e d as an a f f i l i a t e o f -- o f A c o r n 

i s a d i f f e r e n t A c o r n S e r v i c e s , I n c . as i s p a r t o f 

the j o i n t v e n t u r e ? 

SECRETARY CREEDON: As I s a i d , t o the b e s t 

of my knowledge, s i r , i t i s . 

REPRESENTATIVE ROAE: Have you -- has 

anybody r e s e a r c h e d t h a t t o see i f t h a t ' s the case o r 

i s t h a t j u s t your b e s t guess? 

SECRETARY CREEDON: I was t o l d by my s t a f f 

and our l e g a l c o u n s e l t h i s morning i t i s a s e p a r a t e 

e n t i t y and happens t o have the same name. 

REPRESENTATIVE ROAE: Okay. Thank you. 

MR. WALTON: I was j u s t g o i n g t o add, i t ' s 



a P e n n s y l v a n i a -- P e n n s y l v a n i a - b a s e d m i n o r i t y owned 

b u s i n e s s . 

REPRESENTATIVE ROAE: Okay. Thank you. 

CHAIRMAN JOSEPHS: Mr. Ma -- Maher. 

REPRESENTATIVE MAHER: D i d you mean me? 

CHAIRMAN JOSEPHS: Yes. I'm s o r r y , 

Mr. Chairman. 

REPRESENTATIVE MAHER: I t ' s Maher. Thank 

you. 

Mr. S e c r e t a r y , back i n 1943 P e n n s y l v a n i a 

e s t a b l i s h e d a f r e e s t a n d i n g a c t t h a t a u t h o r i z e d the 

department, which i s now known as DGS, t o e s t a b l i s h 

r e s t a u r a n t s i n the C a p i t o l , and t h a t was amended i n 

1967 by A c t 174 t o p r o v i d e the Department o f H e a l t h 

s h a l l have the power and i t s h a l l be i t s d u t y t o 

i n s p e c t from time t o time any and a l l r e s t a u r a n t s 

o p e r a t e d under the p r o v i s i o n s o f t h i s A c t . That i s , 

r e s t a u r a n t s t h a t are i n the C a p i t o l . 

What i n t e r r e l a t i o n s h i p does the Department 

of H e a l t h have w i t h -- w i t h a l l t h a t ' s been 

t r a n s p i r i n g ? 

We c e r t a i n l y h e a r d about your r o l e i n 

r e f e r e n c e t o the Department o f A g r i c u l t u r e . I s the 

Department o f H e a l t h i n t e n d i n g t o conduct 

i n s p e c t i o n s i n accordance w i t h t h i s A c t or i s t h e r e 



some s u p e r s e d i n g a c t t h a t I'm not aware o f ? 

SECRETARY CREEDON: We t r i e d t o do a 

l i t t l e r e s e a r c h on t h a t o u r s e l v e s , r e p r e s e n t a t i v e . 

You're c o r r e c t i n 1943 the fundamental b a s i s f o r the 

C a p i t o l c a f e t e r i a was c r e a t e d and amended i n 1967. 

By our r e s e a r c h , the Department o f H e a l t h , 

I b e l i e v e , a t t h a t time was g i v e n the i n s p e c t i o n 

r e s p o n s i b i l i t y . A t some p o i n t a c t u a l l y the 

Department o f E n v i r o n m e n t a l Resources, not DEP, but 

DER, was a c t u a l l y i n v o l v e d i n some o f the 

i n s p e c t i o n s as w e l l . And then around 1999, i t ' s our 

u n d e r s t a n d i n g t h a t s h i f t e d over t o the Department o f 

A g r i c u l t u r e . 

But I don't have any -¬

REPRESENTATIVE MAHER: These s h i f t s , were 

th e y p u r s u a n t t o s t a t u t e o r some -¬

SECRETARY CREEDON: We're -- we're s t i l l 

t r y i n g t o r e s e a r c h t h a t . Q u i t e f r a n k l y , we're 

d e a l i n g more w i t h the s i t u a t i o n a t hand then t r y i n g 

t o go back over 50 and 60 ye a r s o f l e g i s l a t i v e 

changes. 

REPRESENTATIVE MAHER: Thank you. As I 

e x p r e s s e d a t the b e g i n n i n g , I t h i n k i t ' s r e m i s s t h a t 

t h i s committee s h o u l d be micromanaging c i r c u m s t a n c e s 

t h a t seem w e l l under c o n t r o l . 



But i f we are g o i n g t o be h a v i n g h e a r i n g s , 

i t seems t o me we ought t o be a t l e a s t h o l d i n g 

h e a r i n g s about s t a t u t e s t h a t are r e l e v a n t t o the 

s i t u a t i o n . 

L e t me ask you t h i s q u e s t i o n . Under 

A c t -- under c u r r e n t law, as M i c h e l l e Brooks, I 

t h i n k , h e l p e d e s t a b l i s h , the mice d r o p p i n g s are 

i l l e g a l now. I s t h a t c o r r e c t ? 

SECRETARY CREEDON: Yes. 

REPRESENTATIVE MAHER: Would t h e y s t i l l be 

i l l e g a l i f House B i l l 174 has become law? 

SECRETARY CREEDON: I have t o t e l l you 174 

i s not a b i l l t h a t DGS has been t r a c k i n g . I b e l i e v e 

t h a t ' s my c o l l e a g u e , S e c r e t a r y Redding. 

REPRESENTATIVE MAHER: That's a f a i r 

answer. 

SECRETARY CREEDON: Something t e l l s me 

the y would be. 

REPRESENTATIVE MAHER: I'm j u s t t r y i n g t o 

un d e r s t a n d the -- the r e l e v a n t p a r t . I t ' s a l r e a d y 

i n v o l v e d w i t h h o l d i n g h e a r i n g s . 

A m a t t e r o f g r e a t c o n c e r n t o those o f us 

i n the w e s t e r n p a r t o f the s t a t e -- and I r e p r e s e n t 

the southwest c o r n e r , A l l e g h e n y and Washington 

C o u n t i e s , was the s a l e o f the s t a t e o f f i c e b u i l d i n g , 



which was a landmark b u i l d i n g r i g h t on the P o i n t s 

t h a t was used -¬

CHAIRMAN JOSEPHS: Mr. -- Mr. Maher. 

Mr. Maher, l e t ' s t a l k about the c a f e t e r i a , p l e a s e . 

REPRESENTATIVE MAHER: I -- t h i s -- t h i s 

r e l a t e s , Madam Chairwoman. 

So we have t h i s huge b u i l d i n g t h a t s e l l s 

f o r a f r a c t i o n o f i t s p r i c e d v a l u e . Thousands o f 

s t a t e employees are d i s p l a c e d and, more i m p o r t a n t l y , 

the convenience o f thousands o f i n d i v i d u a l s t h a t 

i n t e r a c t e d w i t h s t a t e government was a f f e c t e d . 

D i d t h i s -- were t h e r e any h e a r i n g s i n 

t h i s House on t h a t s u b j e c t ? 

SECRETARY CREEDON: Yes, s i r , t h e r e were. 

The House unanimously p a s s e d a b i l l . 

REPRESENTATIVE MAHER: The House pass e d a 

b i l l . Were t h e r e h e a r i n g s ? I t seems t o me I 

remember the Madam Chairman -¬

CHAIRMAN JOSEPHS: Mr. Maher. 

REPRESENTATIVE MAHER: -- c o m p l a i n i n g t h a t 

t h e r e were no h e a r i n g s on t h a t s u b j e c t . But we're 

h a v i n g h e a r i n g s on mice d r o p p i n g s . 

CHAIRMAN JOSEPHS: Mr. Maher, you and I 

agreed on t h a t . Remember, we were f r i e n d s on the 

f l o o r . 



REPRESENTATIVE MAHER: I -- I remember we 

had -- t h e r e were no h e a r i n g s . And t h a t ' s why I 

found i t a s t o n i s h i n g -¬

CHAIRMAN JOSEPHS: Yes. 

REPRESENTATIVE MAHER: -- t h a t t h e r e were 

h e a r i n g s on t h i s and not on t h a t s u b j e c t . 

CHAIRMAN JOSEPHS: W e l l , I'm t r y i n g t o 

make up f o r i t . Thank you, Mr. Chairman. 

Are you -- I'm s o r r y . Are we f i n i s h e d ? 

Mr. C a r r o l l . 

REPRESENTATIVE CARROLL: Thank you, Madam 

C h a i r . 

A q u e s t i o n f o r the p a n e l . I'm not sure 

which. What prompted the i n s p e c t i o n on December 

17th? 

SECRETARY CREEDON: P r o b a b l y a q u e s t i o n 

b e s t answered by S e c r e t a r y Redding and h i s s t a f f , 

but my u n d e r s t a n d i n g was t h e y -- i t was time f o r the 

i n s p e c t i o n . They e l e c t e d t o come and i n s p e c t the 

f a c i l i t y . 

REPRESENTATIVE CARROLL: Okay. W e l l , I ' l l 

ask -- I ' l l ask him. 

SECRETARY CREEDON: I mean he w i l l have 

more d e t a i l s . I t ' s not -- i t ' s my u n d e r s t a n d i n g 

t h e r e were no c o m p l a i n t s o r t h e r e was no c a l l o r a 



c o n c e r n made. I t was th e y e l e c t e d t o do the 

i n s p e c t i o n . 

REPRESENTATIVE CARROLL: W e l l , l e t me ask 

to ARAMLARK. D i d ARAMMARK r e q u e s t the i n s p e c t i o n on 

December 17th? 

MR. WALTON: I do not b e l i e v e so. 

REPRESENTATIVE CARROLL: Okay. And, 

se c o n d l y , j u s t b r o a d l y , you know, I am the au t h o r 

and sponsor o f House B i l l 174. And when I got wind 

of t h i s h e a r i n g , I came t o the c o n c l u s i o n t h a t some 

of the o t h e r p a n e l members d i d as w e l l , t h a t the 

b i l l i s a l r e a d y out o f our chamber and i t ' s i n the 

Senate. 

But the f a c t o f the m a t t e r i n my view, a t 

l e a s t the pe o p l e t h a t I r e p r e s e n t , t h e y would l i k e 

t o have a h e a r i n g on t h i s t o p i c t o f i n d out what 

happened and why. 

And t o measure whether 174 would have an 

impact o r not i s i r r e l e v a n t . The f a c t o f the m a t t e r 

i s my c o n s t i t u e n t s and my s c h o o l c h i l d r e n and my 

f o l k s i n my d i s t r i c t come t o H a r r i s b u r g as w e l l , and 

I'd l i k e them t o know t h a t t h e i r c a f e t e r i a a t the 

s t a t e c a p i t a l i s s a f e t o e a t . 

And i t i s not enough f o r us t o use the 

o s t r i c h m e n t a l i t y and put our head i n the sand and 



say e v e r y t h i n g i s f i n e , n o t h i n g -- no problem here 

and walk away. 

T h i s h e a r i n g i s an e f f o r t t o t r y t o make 

sure t h a t c i t i z e n s t h r o u g h the media know t h a t the 

problem has been i d e n t i f i e d and the problem has been 

c o r r e c t e d . 

And t o say -- l a s t l y , I w i l l say about 

House B i l l 174. You know, 174's br o a d e f f o r t i s t o 

do i n s p e c t i o n s on a r e g u l a r b a s i s , t o t i e those 

i n s p e c t i o n s w i t h the l i c e n s e r e n e w a l , and then t o 

p o s t the r e s u l t s o n l i n e f o r a l l t o see. 

And the f a c t o f the m a t t e r i s 174, many o f 

the v i o l a t i o n s , I'm c e r t a i n , would c o n t i n u e t o be 

v i o l a t i o n s , but the f a c t o f the m a t t e r i s t h e r e are 

many o t h e r t h i n g s i n 174 t h a t would have a d i r e c t 

b e n e f i t f o r f o l k s t hroughout t h i s Commonwealth, i n 

a l l s o r t s o f e a t i n g f a c i l i t i e s , t o make sure t h a t 

t h e y have a r e l i a n c e t h a t the food t h e y eat i s 

s a f e . 

So the i n s p e c t i o n and the l i c e n s e renewal 

and the p o s t i n g o f the r e s u l t s on the I n t e r n e t are 

the key components o f 174, and those are what my 

c i t i z e n s want. They want t o be c e r t a i n t h a t t h e y 

are e a t i n g s a f e f o o d . 

And I ap p l a u d the e f f o r t s o f the 



department and the ARA s i n c e the d i s c o v e r y on 

December 17th, and I ' l l r e s e r v e the r e s t o f my 

q u e s t i o n s f o r the Department o f Ag. 

Thank you. 

CHAIRMAN JOSEPHS: Mr. M i r a b i t o . 

REPRESENTATIVE MIRABITO: Mr. Walton. 

MR. WALTON: Yes. 

REPRESENTATIVE MIRABITO: Do the employees 

of the c a f e t e r i a work d i r e c t l y f o r ARAMARK? 

MR. WALTON: Yes, t h a t i s c o r r e c t . 

REPRESENTATIVE MIRABITO: I guess, you 

know, i t ' s v e r y h a r d i n an o l d b u i l d i n g not t o -¬

keep mice o u t . A l t h o u g h the t r e e s c e r t a i n l y 

c o n t r i b u t e d . 

I guess what I'm concerned about i s how so 

many employees c o u l d be w o r k i n g around t h i s and not 

have the sense o r the impetus t o b r i n g i t t o 

someone's a t t e n t i o n . 

And I guess one o f my two q u e s t i o n s , one 

i s , has the human r e s o u r c e department a t ARAMARK 

done a n y t h i n g , i n s t i t u t e d any changes t o be a b l e 

t o -- making the employees f e e l t h a t t h e y can come 

f o r w a r d w i t h t h i s ? 

And i s t h e r e an atmosphere -- and t h i s i s 

a d i f f i c u l t q u e s t i o n t o -- I don't want you t o t h i n k 



i t ' s a r h e t o r i c a l q u e s t i o n -- but i s t h e r e an 

atmosphere where p e o p l e f e e l t h a t t h e y c a n ' t come 

forward? And I -- and I -- you know, o b v i o u s l y you 

c o u l d o n l y t e l l us your p e r c e p t i o n -¬

MR. WALTON: Sure. 

REPRESENTATIVE MIRABITO: -- about t h a t . 

MR. WALTON: W e l l , I t h i n k i t ' s -- i t ' s an 

e x c e l l e n t q u e s t i o n . And when t h i s d i d t a k e p l a c e , 

we made some a d j u s t m e n t s . Our l e a d e r s h i p team has 

changed. 

And I've been here q u i t e o f t e n . R i g h t 

b e h i n d me i s my d i s t r i c t manager, Andre Obendorfer. 

He has l i v e d h e r e . 

And as p a r t o f t h a t , we have a u n i o n 

account. I t does not m a t t e r t o us. I t ' s the way 

you t r e a t your employees. I t doesn't m a t t e r i f i t ' s 

u n i o n or not u n i o n . 

With t h a t b e i n g s a i d , we're t r y i n g t o 

c r e a t e what's c a l l e d an environment o f c a r e . D i s n e y 

does i t r e a l l y w e l l . 

But c r e a t i n g t h a t environment o f c a r e w i l l 

a l l o w p e o p l e t o be a b l e t o come f o r w a r d . So I c a n ' t 

speak as much f o r -- f o r the p a s t . We have changed 

the l e a d e r s h i p , as I mentioned. 

But g o i n g f o r w a r d , t h a t ' s our g o a l , i s t o 



c r e a t e t h a t environment o f c a r e . So i f t h e y have 

any i s s u e s whatsoever, t h e y s h o u l d f e e l c o n f i d e n t t o 

come f o r w a r d . 

And I would say -- I would ask the 

employees. You know, r a t h e r than l i s t e n t o me, ask 

the employees i f t h e y t h i n k t h e y ' r e s e e i n g a 

d i f f e r e n c e . I t h i n k y o u ' l l hear the answer i s yes. 

So i t ' s a v e r y good q u e s t i o n . 

REPRESENTATIVE MIRABITO: Thank you. 

CHAIRMAN JOSEPHS: Mr. O'Bri e n . 

REPRESENTATIVE O'BRIEN: Thank you, Madam 

C h a i r . 

Good morning, gentlemen. 

MR. WALTON: Good morning. 

REPRESENTATIVE O'BRIEN: As the S e c r e t a r y 

knows, I'm a b u t c h e r by t r a d e ; and a t the end o f my 

time i n a meat house, I was d i r e c t o r o f o p e r a t i o n s . 

And c e r t a i n l y my day began and my day ended w i t h 

w a l k i n g around my p l a n t once a week a f t e r the 

t r a i l e r s and the boxes and t h i n g s were s o r t e d t o do 

my own i n s p e c t i o n . 

And t r u l y we -- we a p p r e c i a t e your 

apology. 

Now, f o r the r e c o r d , you're my c o r p o r a t e 

c o n s t i t u e n t . I f you were a c r o s s the s t r e e t you'd be 



Chairman Josephs' c o n s t i t u e n t , but by the l u c k o f the 

draw you're -- you're my c o r p o r a t e c o n s t i t u e n t . And 

I somehow f e e l as though I want t o throw you a l i n e 

h e r e . 

Now, perhaps one of the t h i n g s t h a t I've 

h e a r d the most, as I walk t h r o u g h the C a p i t o l s i n c e 

t h i s , i s t h i s was j u s t the z e n i t h o f d i s r e g a r d and 

d i s r e s p e c t t h a t f o l k s who f r e q u e n t t h i s C a p i t o l have 

f e l t coming from your company. 

So what was was, i t ' s been found, i t ' s 

been c o r r e c t e d , and now we need t o move f o r w a r d . 

T e l l us, what are you g o i n g t o do t o be 

more consumer f r i e n d l y here? I ' l l l e t the t e c h n i c a l 

q u e s t i o n s t o my c o l l e a g u e s from A g r i c u l t u r e . 

But what are you g o i n g t o do t o be more 

consumer f r i e n d l y , Mr. Walton? 

MR. WALTON: I t ' s a good q u e s t i o n . And I 

t h i n k j u s t l i k e we've done i n the p a s t , q u i t e o f t e n , 

i s we've c r e a t e d f o c u s groups, and I t h i n k t h a t ' s 

what we need t o do here a l s o . 

So the f o c u s scoops -- groups are v e r y 

e f f e c t i v e . I ' l l say the f i r s t m eeting i s tough 

because e v e r y t h i n g has been b o t t l e d up. But as time 

goes on, w o r k i n g w i t h DGS, we would l i k e t o s e t up 

f o c u s groups, and I t h i n k w e ' l l do a b e t t e r j o b o f 



l i s t e n i n g and b e i n g a b l e t o i n c o r p o r a t e some of your 

i d e a s . 

So i n response, R e p r e s e n t a t i v e O'Brien, I 

would say f o c u s groups are c e r t a i n l y p a r t o f i t . We 

a l s o -- c o n t i n u o u s t r a i n i n g . We j u s t completed 

f r e s h t r a i n i n g , which i s our customer s e r v i c e 

e x c e l l e n c e t r a i n i n g . 

And i t ' s neat, because I t h i n k a l o t o f 

our employees a l r e a d y have g r e a t r e l a t i o n s h i p s w i t h 

a l o t o f you and a l o t o f p e o p l e t h a t come thr o u g h 

the c a f e . 

But we want t o r e a l l y get them engaged 

w i t h our customer and r e a l l y l i s t e n i n g and -- and 

p r o v i d i n g us -- t h e y know. They're on the f r o n t 

l i n e . They know what, you know, what r e q u e s t s are 

b e i n g made. So I t h i n k t h a t would be v e r y 

b e n e f i c i a l . 

REPRESENTATIVE O'BRIEN: Thank you, Madam 

Chairman. 

CHAIRMAN JOSEPHS: Mr. G r e l l . 

REPRESENTATIVE GRELL: Thank you v e r y 

much. 

Co u l d e i t h e r o f you t e l l us what the c o s t s 

o f t h i s r e m e d i a t i o n were? The c l e a n - u p , the removal 

of the t r e e s , a l l o f t h a t . 



SECRETARY CREEDON: You want t o go f i r s t ? 

MR. WALTON: Sure. I n r e g a r d s t o ARAMMARK, 

t h i s i s a P&L b u s i n e s s so, you know, we tak e our 

r e c e i p t s minus expenses and t h a t ' s what we pay, as 

you know. 

And so f o r us, I don't have an e x a c t 

amount as t o -- and we're s t i l l g o i n g t h r o u g h i t , 

you know. But w i t h t h a t b e i n g s a i d , you know, i t i s 

s u b s t a n t i a l . But i t ' s the c o s t we w i l l bear and 

need t o bear t o make t h i s r i g h t . 

SECRETARY CREEDON: On the DGS s i d e I 

don't have an e x a c t a c c o u n t i n g . I t ' s r e a l l y j u s t 

s t a f f time between the h o l i d a y s t o remove the t r e e s 

and a c t u a l l y the t r e e s are g o i n g t o be s o l d t h r o u g h 

S u r p l u s Supply. So... 

REPRESENTATIVE GRELL: Okay. 

SECRETARY CREEDON: The mice are gone. 

REPRESENTATIVE GRELL: So a l l t h e s e -- a l l 

t h e s e c o n s u l t a n t s t h a t we hea r d about t h a t have been 

brought i n a -¬

SECRETARY CREEDON: O r k i n , i n our case, i s 

a l r e a d y an ongoing c o n t r a c t each y e a r . I don't have 

the amount we p a i d f o r O r k i n on an annual b a s i s , but 

i t ' s not t h a t we p a i d them e x t r a t o come i n . 

REPRESENTATIVE GRELL: Okay. And I 



u n d e r s t o o d when you t e s t i f i e d , S e c r e t a r y , t h a t you 

weren't g o i n g t o t e r m i n a t e ARAMARK, but i s t h e r e any 

p r o v i s i o n f o r a f i n a n c i a l p e n a l t y as a r e s u l t o f the 

a c t i o n s here? 

SECRETARY CREEDON: Yes, t h e r e i s . Upon 

t e r m i n a t i o n , we c o u l d seek damages from ARAMARK. 

REPRESENTATIVE GRELL: I mean absent 

t e r m i n a t i o n . 

SECRETARY CREEDON: Not absent 

t e r m i n a t i o n , no. 

REPRESENTATIVE GRELL: So t h a t t h e y -¬

SECRETARY CREEDON: They have a r i g h t t o 

cure the d e f a u l t . I've t a k e n a l o o k a t the -- the 

f i n a n c i a l damages t o the Commonwealth r e a l l y come 

thr o u g h the decrease i n s a l e s over a p a r t i c u l a r 

month. 

We get 4.5 p e r c e n t o f the t o t a l s a l e s 

a f t e r s a l e s t a x i s p a i d . So i f we were g o i n g t o 

seek damages, i t would be based on l o s t s a l e s o r 

l o s t revenue t h a t the customers are not p a y i n g a t 

the r e s t a u r a n t . 

My q u i c k e s t i m a t e , l o o k i n g a t the e s t i m a t e 

o f l o o k i n g a t p r e v i o u s y e a r s t o t h i s y e a r , we'd 

p r o b a b l y have t o l i t i g a t e t h i s f o r a s i g n i f i c a n t 

p e r i o d o f time t o e v e n t u a l l y w i n . I t would be a 



c o u p l e thousand d o l l a r s t o the Commonwealth i n 

l o s s e s , i n t h a t 4.5 p e r c e n t o f l o s t s a l e s . That's 

j u s t a q u i c k , q u i c k e s t i m a t e . 

REPRESENTATIVE GRELL: A l l r i g h t . Has 

ARAMARK t o l d you t h a t you would have t o l i t i g a t e 

t h a t i f you sought i t ? 

SECRETARY CREEDON: I haven't g o t t e n t o 

the p o i n t o f a s k i n g f o r a c o u p l e thousand d o l l a r s . 

I l o o k f o r them t o p e r f o r m b e t t e r . 

REPRESENTATIVE GRELL: Thank you. 

CHAIRMAN JOSEPHS: Ms. Boback. 

REPRESENTATIVE BOBACK: Thank you, Madam 

C h a i r . 

Mr. Walton, w i t h your company, do you have 

an i n t e r n a l i n s p e c t i v e d e v i c e ? I n o t h e r words, do 

you have someone i n charge, a manager o f your 

k i t c h e n , a manager o f the c a f e t e r i a , a manager o f 

your r e s t a u r a n t s , whatever type o f e s t a b l i s h m e n t s 

you have, t h a t i s a p a r t o f the c h a i n o f command? 

I f t h e r e ' s a problem, t h e y r e p o r t t o somebody e l s e ? 

MR. WALTON: A g a i n , the s t a n d a r d s here do 

not r e f l e c t the s t a n d a r d s o v e r a l l o f ARAMLARK. We 

have a program c a l l e d o p e r a t i o n a l e x c e l l e n c e and 

w i t h i n o p e r a t i o n a l e x c e l l e n c e -¬

CHAIRMAN JOSEPHS: Mr. Walton, p l e a s e use 



your mike. 

MR. WALTON: I'm s o r r y . W i t h i n 

o p e r a t i o n a l e x c e l l e n c e , t h e r e ' s some d i f f e r e n t 

a r e a s , c u l i n a r y e x c e l l e n c e , t a l e n t management, and 

guest e x p e r i e n c e . And w i t h i n t h a t i s embedded 

s a f e t y and s a n i t a t i o n a u d i t s , as w e l l as a l s o a 

s a n i t a t i o n and food s a f e t y a u d i t . 

So those are t o be completed a t the l o c a l 

l e v e l , and a p p a r e n t l y t h e y were n o t . 

REPRESENTATIVE BOBACK: Yes. O b v i o u s l y , 

t h a t doesn't work. So might I suggest f o r f u t u r e 

r e f e r e n c e t h a t somebody be i n charge, somebody ta k e 

charge? 

MR. WALTON: Sure. 

REPRESENTATIVE BOBACK: Because, q u i t e 

f r a n k l y , i f I may comment, I f e e l as i f a d i s g u s t i n g 

j o k e was p l a y e d on me and mine, those I r e p r e s e n t . 

I was a customer t h e r e . Q u i t e f r e q u e n t customer. 

Somebody had t o know. 

And why i t wasn't r e p o r t e d , why i t wasn't 

r e p o r t e d t o the Department o f A g r i c u l t u r e , t h a t i s 

beyond b e l i e f and t o me, t h a t i n and o f i t s e l f i s 

r e a l l y an e g r e g i o u s s i t u a t i o n . 

Thank you. 

MR. WALTON: W e l l , and I want t o make sure 



I'm s p e a k i n g c o r r e c t l y . The -- the assessments were 

done, b u t , you know, t h e y were done a t the l o c a l 

l e v e l . 

What we -- we have done i s we're b u i l d i n g 

a new team. Those assessments now are done by our 

d i s t r i c t manager on a month -- monthly b a s i s g o i n g 

f o r w a r d . 

We a l s o have h i r e d a company c a l l e d 

S t e r i t e c h which w i l l do an unannounced i n s p e c t i o n on 

a q u a r t e r l y b a s i s . Those are some of the t h i n g s . 

We're a l s o l a u n c h i n g a p i l o t -- or two 

p i l o t programs. One i s w i t h a company c a l l e d 

Tuckey's, and b a s i c a l l y what happens i s whenever a 

h e a l t h department i n s p e c t i o n t a k e s p l a c e , t h e y are 

sent i m m e d i a t e l y t o t h i s company. They -- t h e y t a k e 

the i n f o r m a t i o n , communicate i t throughout ARAMARK. 

They a l s o l o o k f o r areas where maybe t h e r e needs t o 

be -- you know, we need t o e n f o r c e handwashing or 

something, you know, based on some of the i s s u e s . 

And a l s o what does i s t r a c k s -- i f we're supposed t o 

have a i n s p e c t i o n on a 12-month b a s i s , i t w i l l t e l l 

us 11 months, 12 months, 13 months t h a t 

the i n s p e c t i o n has not t a k e n p l a c e . 

The l a s t p i e c e which I'm l a u n c h i n g f o r 

b u s i n e s s d i n i n g i s a program c a l l e d 5 S and 5 S was 



c r e a t e d by Toyota. I t ' s a program a l o n g the l i n e s 

of TQ -- TQM, and t h a t program r e a l l y i s a 

super-housekeeping program. 

So i t t a k e s each a r e a , reduces c l u t t e r . 

We had too much c l u t t e r i n t h i s o p e r a t i o n . So i t 

moves out a l l the c l u t t e r . E v e r y t h i n g has i t s 

p l a c e . 

I mean i t ' s super o r g a n i z e d . E v e r y t h i n g 

i s l a b e l e d and then the s a n i t a t i o n i s t a k e n t o the 

h i g h e s t degree. 

So 5 S i s b e i n g l a u n c h e d a t the PA s t a t e 

C a p i t o l . 

Thank you. 

REPRESENTATIVE BOBACK: May I f o l l o w up, 

p l e a s e ? 

MR. WALTON: Sure. 

REPRESENTATIVE BOBACK: I r e s p e c t t h a t , 

Mr. Walton. And t h a t ' s g o i n g t o come t o f r u i t i o n I 

don't doubt, but the here and the now, do you have 

something i n p l a c e t h a t i f something i s seen i t i s 

i m m e d i a t e l y r e p o r t e d t o someone i n charge? Because 

you c a n ' t w a i t f o r somebody -¬

MR. WALTON: R i g h t . 

REPRESENTATIVE BOBACK: -- t o come i n and 

i n s p e c t . I t ' s got t o be here and now. 



MR. WALTON: Sure. Sure. And we are — 

we're d o i n g a few t h i n g s . B e s i d e s our s a n i t a t i o n 

r e p o r t s , which we're d o i n g and a c t u a l l y I d i d the 

l a s t one two weeks ago. 

But we took the Department o f 

A g r i c u l t u r e ' s r e p o r t , and we've t u r n e d t h a t i n t o an 

i n s p e c t i o n . They were g o i n g t o be coming i n on a 

weekly b a s i s -- or I'm s o r r y -- a monthly b a s i s , and 

we've now put t h a t i n t o a weekly b a s i s f o r us. 

So -- so we p e r f o r m t h a t i n s p e c t i o n e v e r y 

s i n g l e week. So when t h e y come i n , we w i l l be 

p r e p a r e d . 

REPRESENTATIVE BOBACK: And are your 

employees ready t o say -- i f something i s wrong, 

t h a t t h e y can c a l l somebody and not w a i t f o r the 

weekly r e p o r t , c a l l you, c a l l somebody i n charge, 

now, we found something, i t has t o be checked out 

b e f o r e the i n s p e c t i o n ? 

MR. WALTON: Yes. And I w i l l go back 

and -- and r e i n f o r c e t h a t , as w e l l as my d i s t r i c t 

manager. 

REPRESENTATIVE BOBACK: Thank you, 

Mr. Walton. 

MR. WALTON: Thank you. 

REPRESENTATIVE BOBACK: Thank you, Madam 



C h a i r . 

CHAIRMAN JOSEPHS: Mr. Metzgar. Pardon 

me. I'm s o r r y . P l e a s e . 

REPRESENTATIVE METZGAR: Thank you, Madam 

C h a i r . 

Mr. S e c r e t a r y , I n o t i c e d t h a t the l e a s e s 

are on s t a t e l e t t e r h e a d . Does t h a t mean t h a t DGS 

d r a f t e d the l e a s e ? 

SECRETARY CREEDON: Yes. Yes, s i r . 

REPRESENTATIVE METZGAR: You spoke about 

ARAMARK's r i g h t t o cure i n t h i s l e a s e . Are you 

r e f e r r i n g t o Paragraph 48 o f the l e a s e t h a t says 

about t e r m i n a t i o n r i g h t s and the 30 days t o cure? 

SECRETARY CREEDON: S e c t i o n 48, yes, s i r . 

REPRESENTATIVE METZGAR: 48. I 

a p o l o g i z e . 

Now, i n t h a t s e c t i o n , i t says t h a t t h e y 

have 30 days t o cure and t h a t ' s why you would have 

t r o u b l e t r y i n g t o t e r m i n a t e t h i s l e a s e . C o r r e c t ? 

SECRETARY CREEDON: I'm sure we c o u l d 

t e r m i n a t e i f we wanted t o t e r m i n a t e i t , s i r . 

REPRESENTATIVE METZGAR: Okay. What -¬

you know, I see -¬

SECRETARY CREEDON: I f t h a t was our -- i f 

we had judged t h a t the response o f the company was 



so poor and so n e g l i g e n t t h a t t h e y d e s e r v e d 

immediate t e r m i n a t i o n . That was not the case. 

REPRESENTATIVE METZGAR: A l l r i g h t . W e l l , 

then i n your t e s t i m o n y i t says t h a t -- t h a t the 

n o t i c e was g i v e n on December 17th. The cure was on 

January 4 t h . C o r r e c t ? 

You were back open and o p e r a t i n g January 

4 t h . I s t h a t r i g h t ? 

SECRETARY CREEDON: Department o f 

A g r i c u l t u r e p a s s e d the c a f e t e r i a on -- on -- I 

b e l i e v e i t was the 4 t h . 

REPRESENTATIVE METZGAR: What i s t h a t ? 17 

days? Something l i k e t h a t ? 

SECRETARY CREEDON: Sure. I ' l l go w i t h 

you on t h a t . 

REPRESENTATIVE METZGAR: A l l r i g h t . I'm 

not an e x p e r t i n math e i t h e r . So I don't know on 

t h a t . 

Now, i f you go -- i n Paragraph 34, t h e r e ' s 

a p r o v i s i o n t h a t says h e a l t h and s a f e t y and i t says 

l e s s e e w i l l comply w i t h a l l l o c a l , s t a t e , and 

f e d e r a l h e a l t h and s a f e t y s t a n d a r d s f o r food 

p r e p a r a t i o n and food s e r v i c e . 

D i d t h a t happen? 

SECRETARY CREEDON: No, i t d i d not i n t h i s 



case. 

REPRESENTATIVE METZGAR: Would you 

c o n s i d e r t h a t a s u b s t a n t i a l and i m p o r t a n t p a r t o f 

t h i s -- t h i s l e a s e c o n t r a c t ? 

SECRETARY CREEDON: A b s o l u t e l y i t was, and 

t h a t ' s why we took the a c t i o n t h a t we d i d . 

REPRESENTATIVE METZGAR: A l l r i g h t . W e l l , 

then f o l l o w i n g up t o Paragraph 34 where i t says: 

F a i l u r e by e i t h e r p a r t y t o c a r r y out any 

s u b s t a n t i a l -- which you j u s t s a i d was a 

s u b s t a n t i a l p r o v i s i o n -- o f t h i s l e a s e s h a l l be 

cause f o r t e r m i n a t i o n o f t h i s l e a s e o f such p a r t y 

which has not c u r e d such f a i l u r e t o c a r r y out the 

s u b s t a n t i a l p r o v i s i o n o f t h i s l e a s e w i t h i n t e n days 

of b e i n g n o t i f i e d . 

So i t took 17 days t o c u r e . You -- you 

don't c o n s i d e r i t , you know, a v i o l a t i o n worthy o f 

t e r m i n a t i o n a t t h i s p o i n t ? 

SECRETARY CREEDON: We c o u l d have gone i n 

and asked the Department o f A g r i c u l t u r e t o do an 

e a r l i e r i n s p e c t i o n . 

As I s t a t e d , g i v e n the p e r i o d o f time , we 

were i n between the h o l i d a y s , we f e l t i t was b e s t t o 

h o l d u n t i l J anuary 4 t h t o reopen t o make sure we got 

i t r i g h t . Whether the days d i d n ' t e x a c t l y match up 



w i t h the l e a s e and we m i s s e d i t by two or t h r e e 

days, i t ' s c e r t a i n l y v e r y p o s s i b l e . 

But, a g a i n , l e t me emphasize, a t no p o i n t 

d i d we f e e l t h a t t h e r e was cause f o r t e r m i n a t i o n . 

REPRESENTATIVE METZGAR: Mr. -¬

Mr. Walton -- I had t o l a u g h , he -- he r e f e r r e d t o 

the -- the r e l a t i o n s h i p w i t h DGS and ARAMARK as a 

p a r t n e r s h i p . 

And I t h i n k t h a t ' s a v e r y apt term, 

whenever DGS sees f i t t o j u s t s i m p l y i g n o r e the 

c o n t r a c t and not e n f o r c e the c o n t r a c t t h a t -- I 

t h i n k t h a t t h e y ' r e supposed t o e n f o r c e f o r the 

peo p l e o f the Commonwealth. 

SECRETARY CREEDON: W e l l , f i r s t , I mean I 

t h i n k -- l e t ' s put t h i s i n p e r s p e c t i v e . I t h i n k 

when you make a d e t e r m i n a t i o n t o t e r m i n a t e a 

c o n t r a c t , you have t o make sure you've got a p r e t t y 

good a l t e r n a t i v e i n p l a c e t o c o n t i n u e the s e r v i c e . 

And my assessment was t h a t i f the company 

f a i l e d t o respond, t h e y d i d n ' t t a k e immediate 

a c t i o n , t h e y do not come i n and do the r i g h t t h i n g s , 

t h e y do not b e g i n t r a i n i n g o f t h e i r employees, t h e y 

d i d not get a c l e a n i n g company i n t h e r e t h a t f i r s t 

weekend, and th e y were v o l u n t a r i l y g i v i n g up s a l e s 

f o r two weeks t o make sure we got i t r i g h t . 



To make sure we can get our end o f the 

b a r g a i n r i g h t , t o o , t o make sure we're e l i m i n a t i n g 

a l l -- as much as we c o u l d , any o f the rodent r i s k 

w i t h i n t h a t c a f e t e r i a , I needed a l i t t l e b i t o f time 

f o r my s t a f f t o get i n t h e r e and d i g those t r e e s 

out, t o make m e t a l p l a t e s t o cap them, t o do the 

t h i n g s r i g h t . We were not g o i n g t o r u s h i t . 

Our worst nightmare was t o r u s h t o open i t 

and have a mouse run a c r o s s the c a f e t e r i a . 

REPRESENTATIVE METZGAR: How many o t h e r -¬

SECRETARY CREEDON: And -- and we d i d n ' t . 

REPRESENTATIVE METZGAR: How many o t h e r 

companies d i d you say t r i e d t o v i e f o r the 

c o n t r a c t s ? 

SECRETARY CREEDON: Two. 

REPRESENTATIVE METZGAR: Okay. 

SECRETARY CREEDON: I n c l u d i n g ARAMLARK. 

REPRESENTATIVE METZGAR: You have two 

o t h e r companies -¬

SECRETARY CREEDON: No. 

REPRESENTATIVE METZGAR: Or two t o g e t h e r ? 

SECRETARY CREEDON: No. One. One 

i n c l u d i n g ARAMLARK. 

REPRESENTATIVE METZGAR: Okay. Of Mr. -¬

SECRETARY CREEDON: So you -- you --



REPRESENTATIVE METZGAR: Mr. Walton -¬

SECRETARY CREEDON: Excuse me. 

REPRESENTATIVE METZGAR: Mr. Walton -¬

Mr. Walton -¬

CHAIRMAN JOSEPHS: One a t a t i m e . 

REPRESENTATIVE METZGAR: He a l r e a d y 

answered my q u e s t i o n . 

SECRETARY CREEDON: I don't b e l i e v e I 

d i d . 

REPRESENTATIVE METZGAR: But I don't -¬

SECRETARY CREEDON: I don't t h i n k I 

f i n i s h e d the re a s o n why we d i d n ' t go t o t e r m i n a t i o n . 

CHAIRMAN JOSEPHS: L e t ' s t r y t o do one a t 

a tim e , gentlemen. 

REPRESENTATIVE METZGAR: I j u s t had a 

f o l l o w - u p f o r Mr. Walton. 

Mr. Walton, i s ARAMMARK -- i s the o p e r a t i o n 

here i n the C a p i t o l p r o f i t a b l e f o r ARAMARK? 

MR. WALTON: W e l l -- and I'd l i k e t o go 

back. You mentioned p a r t n e r s h i p , and then I ' l l 

answer your q u e s t i o n . 

But i n terms o f p a r t n e r s h i p , i t i s not 

j u s t h i r i n g a new p e s t c o n t r o l company. I t ' s not 

j u s t c h anging the management. But i t ' s a l s o making 

sure you s e a l , you know, s e a l h o l e s up. That you 



make sure t h a t the acc e s s t o the c a f e i s not 

a c c e s s i b l e . You know, a mouse, l i k e a b a t , can -¬

can f i t t h r o u g h a v e r y s m a l l h o l e . 

So w i t h t h a t b e i n g s a i d , t h e y were v e r y 

r e s p o n s i v e i n a n y t h i n g t h a t we asked f o r . So i t was 

a p a r t n e r s h i p i n r e g a r d s t o t h a t . 

The -- the -- i n terms o f p r o f i t a b i l i t y , 

i f you go back t o the o l d l e a s e , a t times we were 

p r o f i t a b l e and a t times we were n o t . 

C e r t a i n l y g o i n g t h r o u g h t h i s p r o c e s s r i g h t 

now, we're not p r o f i t a b l e . But we view t h i s as -¬

t h i s i s a l o n g - t e r m commitment, and so -- we w i l l 

work h a r d on b u i l d i n g those s a l e s back. 

REPRESENTATIVE METZGAR: I mean I guess 

what I'm g e t t i n g a t -¬

MR. WALTON: Sure. 

REPRESENTATIVE METZGAR: -- t h i s i s a 

p r o f i t a b l e e n t e r p r i s e here a t the C a p i t o l . T h i s i s , 

a l e a s e t h a t p r o v i d e s you space a t no c o s t , the 

u t i l i t i e s a t no c o s t . E s s e n t i a l l y i t ' s a l l p a i d f o r 

and you j u s t r e t u r n a p o r t i o n o f the p r o f i t s t o the 

Commonwealth. I s t h a t c o r r e c t ? 

My r e a d i n g o f the l e a s e -¬

MR. WALTON: I t ' s f o u r - a n d - a - h a l f p e r c e n t , 

c o r r e c t . 



REPRESENTATIVE METZGAR: -- says t h a t , 

yeah. I mean I f i n d i t v e r y d i f f i c u l t t o b e l i e v e 

t h a t i t would be v e r y h a r d t o get someone e l s e t o 

come i n and f u l f i l l t h a t g o a l , i f t h a t ' s what you're 

g e t t i n g a t , Mr. S e c r e t a r y . 

SECRETARY CREEDON: To i m m e d i a t e l y have i t 

a v a i l a b l e so on January 4 t h everyone c o u l d have 

l u n c h would have been v e r y d i f f i c u l t . 

REPRESENTATIVE METZGAR: W e l l , I mean 

i s -- i s the ex p e d i e n c y o f g e t t i n g a replacement 

more i m p o r t a n t than h a v i n g a p r o p e r replacement? 

SECRETARY CREEDON: I f ARAMARK had not 

responded c o r r e c t l y t o what we asked them t o do, we 

would have been i n t h a t s i t u a t i o n . 

Q u i t e f r a n k l y , from my judgment, my 

e x p e r i e n c e , my e x p e r i e n c e r u n n i n g and w o r k i n g i n the 

s e r v i c e i n d u s t r y t o l d me th e y were d o i n g what t h e y 

needed t o do and we s h o u l d not be l o o k i n g a t 

b r i n g i n g i n an a l t e r n a t i v e p r o v i d e r a t t h a t t i m e . 

I f g o i n g f o r w a r d , we c o n t i n u e t o have 

the s e problems, we're g o i n g t o have t o s e r i o u s l y 

t a k e a l o o k a t t h a t . 

REPRESENTATIVE METZGAR: Thank you, 

gentlemen. 

CHAIRMAN JOSEPHS: Ms. P i c k e t t . 



REPRESENTATIVE PICKETT: Thank you, Madam 

C h a i r . 

T h i s i s f o r Mr. Walton. I have r e a d t h a t 

the o p e r a t i o n has i n the neighborhood o f , on 

average, 1,500 gue s t s o r customers on a day. There 

are many r e s t a u r a n t s t h a t would d e a r l y l o v e t o have 

a customer base l i k e t h a t . 

And t o hear i n the b e g i n n i n g o f t h i s 

h e a r i n g how l a r g e your company i s , I t h i n k i t ' s 

beyond my b e l i e f and u n d e r s t a n d i n g t h a t you c o u l d 

have an o p e r a t i o n get i n a s i t u a t i o n l i k e t h i s . 

The mice took the h e a d l i n e s , but t h e r e are 

a l o t o f o t h e r t h i n g s i n the s e r e p o r t s t h a t are 

e q u a l l y o f c o n c e r n . 

I was i n your b u s i n e s s f o r 30-plus y e a r s . 

There are t h i n g s i n t h e r e l i k e t e m p e r a t u r e s not 

b e i n g c o r r e c t , equipment not b e i n g p r o p e r l y c l e a n e d , 

handwashing f a c i l i t i e s not i n p l a c e . An e x t r e m e l y 

s l o p p y f o o d s e r v i c e o p e r a t i o n i n my e s t i m a t i o n . 

I cannot imagine someone o f your s i z e not 

h a v i n g someone on s t a f f who on a d a i l y b a s i s -¬

f o r g e t the c a t c h words o f the new l i t t l e programs 

t h a t are coming i n -- on a d a i l y b a s i s who doesn't 

have a thermometer i n t h e i r p o c k e t , who i s a s s i g n e d 

the j o b o f c o n s t a n t l y c h e c k i n g t e m p e r a t u r e s . 



Equipment f a i l s . I t ' s not something you w a i t f o r an 

i n s p e c t i o n on. 

I t ' s easy t o p o i n t f i n g e r s a t i n s p e c t i o n 

p e o p l e . But r e a l l y t h i s i s a day-to-day o p e r a t i o n 

t h a t ' s i n the food s e r v i c e b u s i n e s s . You're a huge 

company. 

What i s the employee s t r u c t u r e w i t h i n your 

o p e r a t i o n s on a d a i l y b a s i s ? And you have a l o t o f 

l o c a t i o n s . Okay. You're t e l l i n g us the C a p i t o l i s 

good. What about the o t h e r hundreds o r thousands o f 

o p e r a t i o n s you have? 

Your company does not have t h a t k i n d o f 

a -- o f a set-down p a t t e r n w i t h your employees a t 

each o p e r a t i o n where everybody i s c h e c k i n g on a l l 

t h e s e t h i n g s t h a t we a l l know t o be c r i t i c a l t o a 

food o p e r a t i o n on a c o n s t a n t d a i l y b a s i s ? 

MR. WALTON: Yeah. And th e y a b s o l u t e l y 

do. I mean t h i s , a g a i n , does not r e f l e c t the 

s t a n d a r d s t h a t we have throughout ARAMARK. 

I do work w i t h a l o t o f d i f f e r e n t 

l o c a t i o n s , and we do. Our p e o p l e -- i f you go down 

t h e r e , i f you went down b e f o r e , t h e y do have t h e i r 

t e m p e r a t u r e s -- t h e i r thermometers. 

Our p r o c e s s e s t h a t are i n p l a c e -- and 

I ' l l j u s t name a few -- t h a t are w i t h i n a l l o f our 



l o c a t i o n s i s we check our r e f r i g e r a t o r s t w i c e a 

day. There's a form t h a t t h e y f i l l o u t . We l o o k a t 

i n t e r n a l t e m p e r a t u r e s of dangerous items such as 

p r o t e i n s , you know, tuna f i s h , you know, items l i k e 

t h a t . We check those t h r e e times per day. 

A l s o we keep foo d samples, four-ounce foo d 

samples from two t o t h r e e days. 

So t h e r e i s a l o t o f t h i n g s t h a t are i n 

p l a c e i n a l l the l o c a t i o n s . A g a i n , t h i s does not 

r e f l e c t what we have t h r o u g h o u t , and I t a l k e d a 

l i t t l e b i t about o p e r a t i o n a l e x c e l l e n c e . But 

embedded amongst t h a t i s many, many s t a n d a r d s t h a t 

are d e a l t w i t h on a d a i l y b a s i s . 

Because you c a n ' t j u s t w a i t t i l l the end 

o f the month. Your p o i n t , you have t o r e a l l y do 

t h i s on a d a i l y b a s i s . 

REPRESENTATIVE PICKETT: So we are t o 

b e l i e v e here today t h a t j u s t , by chance, on a g i v e n 

day, when the Department of Ag walks i n , t h i s 

o p e r a t i o n i s i n the d i s a r r a y t h a t i t ' s i n ? That's 

p r e t t y h a r d t o b e l i e v e . 

I hope t h a t i n s p e c t o r s are c e r t a i n l y 

c h e c k i n g a l l o f your l o c a t i o n s on a c o n s t a n t b a s i s 

now. I t h i n k you s e r i o u s l y f a i l e d h e r e . 

Thank you. 



MR. WALTON: Thank you. 

CHAIRMAN JOSEPHS: I have two more p e o p l e 

who want t o ask q u e s t i o n s . I have no d e s i r e t o c u t 

anybody o f f o r t o ask t h i s -- a c t u a l l y t h r e e more 

p e o p l e . But we do have the S e c r e t a r y o f 

A g r i c u l t u r e , and we do have o t h e r w i t n e s s e s . 

So I'd ask pe o p l e t o move f o r w a r d as b e s t 

as p o s s i b l e , b o t h q u e s t i o n s and answers. 

Mr. M i l l a r d . 

REPRESENTATIVE MILLARD: Thank you, Madam 

C h a i r . 

S e c r e t a r y Creedon, from your t e s t i m o n y 

today, my u n d e r s t a n d i n g i s t h a t you're i n charge o f 

a l l s t a t e f a c i l i t i e s , even something o t h e r than here 

i n the C a p i t o l t h a t would i n c l u d e a r e s t a u r a n t 

o p e r a t e d by somebody e l s e ? I mean DGS doesn't 

o p e r a t e the r e s t a u r a n t . I t ' s c o n t r a c t e d o u t . 

SECRETARY CREEDON: My d i v i s i o n a l s e r v i c e 

o p e r a t e s the r e s t a u r a n t s . DGS does not o p e r a t e a l l 

Commonwealth f a c i l i t i e s . We o p e r a t e the C a p i t o l 

complex and then the -- w e l l , P i t t s b u r g h s t a t e 

o f f i c e b u i l d i n g f o r a few more weeks and a f a c i l i t y 

i n Reading and a f a c i l i t y i n S c r a n t o n . 

REPRESENTATIVE MILLARD: Okay. W e l l , i n 

l i g h t o f what has o c c u r r e d here i n December w i t h the 



i n s p e c t i o n , I t h i n k t h a t we a l l agree t h a t i t was a 

c a t a s t r o p h i c f a i l u r e w i t h laws t h a t are c u r r e n t l y i n 

p l a c e , t h a t p r o c e d u r e s t h a t c o u l d have been f o l l o w e d 

t h a t weren't. 

So I t h i n k t h a t i t r e a l l y begs the 

q u e s t i o n , how many o t h e r c o n t r a c t s , Mr. Walton, does 

ARAMARK have i n the s t a t e o f P e n n s y l v a n i a a t 

state-owned o r r e l a t e d f a c i l i t i e s ? 

MR. WALTON: I don't have t h a t 

i n f o r m a t i o n , but we c o u l d c e r t a i n l y p r o v i d e t h a t t o 

you. 

REPRESENTATIVE MILLARD: And a l s o i n l i g h t 

o f what happened here, a t thes e o t h e r f a c i l i t i e s -¬

and I'd be i n t e r e s t e d i n h a v i n g t h a t i n f o r m a t i o n 

s u p p l i e d t o t h i s committee. 

MR. WALTON: Uh-huh. 

REPRESENTATIVE MILLARD: I s t h e r e an 

i n t e n t t o do an i n s p e c t i o n a t a l l o f thes e 

f a c i l i t i e s ? 

I t h i n k , Mr. Walton, t h a t what ARAMMARK 

needs t o do i s something a l o n g the l i n e s o f 

r e s t o r i n g consumer c o n f i d e n c e . And i f t h e r e are 

o t h e r f a c i l i t i e s out t h e r e , t h i s i s the one t h a t 

came t o n o t i c e i n the p u b l i c . But I t h i n k t h a t -¬

t h a t an e f f o r t s h o u l d be made f o r a l l o f the 



f a c i l i t i e s o p e r a t e d by ARAMARK th r o u g h DGS c o n t r a c t s 

or o t h e r c o n t r a c t s t h a t -- t h a t s h o u l d have 

i n s p e c t i o n s . 

SECRETARY CREEDON: J u s t t o be c l e a r . 

ARAMARK does not o p e r a t e any DGS-operated 

f a c i l i t i e s . We don't have f a c i l i t i e s i n Reading o r 

i n S c r a n t o n o r the P i t t s b u r g h s t a t e o f f i c e b u i l d i n g . 

REPRESENTATIVE MILLARD: I'm t a l k i n g about 

Bloomsburg U n i v e r s i t y -¬

SECRETARY CREEDON: That's -¬

REPRESENTATIVE MILLARD: -- and any o f the 

o t h e r f a c i l i t i e s . And I b e l i e v e t h a t ARAMMARK i s 

i n v o l v e d a t Bloomsburg U n i v e r s i t y . 

MR. WALTON: Yeah. Which I don't have 

t h a t i n f o r m a t i o n , but we can c e r t a i n l y share t h a t 

w i t h you. 

But I can l e t you know t h a t c e r t a i n t y i t 

i s a v e r y s e r i o u s s i t u a t i o n . I t i s b e i n g d i s c u s s e d 

on a l l l e v e l s o f ARAMARK, and i t ' s a d i s c u s s i o n w i t h 

a l l o f my pe o p l e t o make sure t h a t we are d o i n g a 

tremendous j o b , we're u p h o l d i n g the s t a n d a r d s t h a t 

ARAMMARK i s known f o r . 

REPRESENTATIVE MILLARD: Thank you. 

MR. WALTON: Thank you. 

REPRESENTATIVE MILLARD: Thank you, Madam 



Chairman. 

CHAIRMAN JOSEPHS: For the second ti m e , 

Ms. B r ooks. 

REPRESENTATIVE BROOKS: S e c r e t a r y Creedon, 

I would ask t h a t an employee from the Department of 

G e n e r a l S e r v i c e s eat l u n c h a t l e a s t once a week i n 

the c a f e t e r i a and when t h e y ' r e e a t i n g l u n c h i n t h a t 

c a f e t e r i a , t h e y go t h r o u g h the k i t c h e n . 

I don't t h i n k i t s h o u l d be l e f t up t o j u s t 

ARAMARK t o say, we're f i x i n g t h i s and we're 

i n s p e c t i n g our k i t c h e n s once a week. I t h i n k i t 

needs t o be the Department of G e n e r a l S e r v i c e s . 

And I u n d e r s t a n d t h a t your employees have 

many, many t a s k s t o do. But I would ask t h a t you or 

one o f your employees u n e x p e c t e d l y drop by, eat 

l u n c h , and i n s p e c t the c a f e t e r i a , j u s t meander 

thr o u g h at l e a s t weekly. 

I t h i n k t h a t i s g o i n g t o be one o f the 

f i r s t s t e p s i n r e s t o r i n g c o n f i d e n c e . Because what 

happened here was a b l a t a n t i g n o r i n g o f the law and 

a b u s i n g the t r u s t t h a t thousands of p e o p l e put i n 

ARAMMARK. 

And so I t h i n k t h a t we need t o ensure t h a t 

t r u s t a g a i n . And so I'm a s k i n g , a g a i n , the 

Department of G e n e r a l S e r v i c e s weekly s t o p s by and 



goes t h r o u g h t h a t k i t c h e n . And i t doesn't have t o 

be, you know, a f i v e - h o u r i n s p e c t i o n , but making 

sure t h i n g s are c l e a n and r e s t o r i n g t h a t c o n f i d e n c e 

and t h a t t r u s t . 

SECRETARY CREEDON: That's e x c e l l e n t 

a d v i c e . I've a c t u a l l y been e a t i n g l u n c h -- I'd eat 

l u n c h i n the c a f e t e r i a b e f o r e t h i s o c c u r r e d , and I 

c o n t i n u e t o eat l u n c h . 

I don't s t o p i n the k i t c h e n e v e r y time I 

eat l u n c h t h e r e . My s t a f f has been down t h e r e . I 

can -- and you're f r e e t o j o i n me sometime. I'd 

l o v e t o have you down and we can ta k e a walk t h r o u g h 

t o g e t h e r . 

REPRESENTATIVE BROOKS: I don't t h i n k 

though once a week f o r two or t h r e e weeks. I t h i n k 

i t needs t o happen f o r months and months and 

months. And I t h i n k t h e y need t o be unexpected 

v i s i t s . 

SECRETARY CREEDON: W e l l , we -- we have a 

team t h a t ' s -- t h a t runs t h a t b u i l d i n g who now 

u n d e r s t a n d t h e y have a g r e a t e r r e s p o n s i b i l i t y t o go 

i n t h e r e and nose around t h a t k i t c h e n than perhaps 

t h e y d i d b e f o r e . 

MR. WALTON: Yeah. I was j u s t g o i n g t o 

mention, we have c l i e n t s c e r t a i n l y t h roughout N o r t h 



A m e r i c a t h a t have t h a t program i n p l a c e and we 

welcome i t . 

A l s o want t o -- back t o your e a r l i e r 

q u e s t i o n t h a t -- and -- and t h i s i s i n no way s a y i n g 

i t was not a s e r i o u s s i t u a t i o n . I t was v e r y 

s e r i o u s . 

But t h e r e was no mice d r o p p i n g on food 

s e r v i c e a r e a s . There was l i s t i n g o f a s l i c e r which 

was out o f use t h a t had i t . I'm j u s t m e n t i o n i n g 

t h a t . But i t was a v e r y s e r i o u s s i t u a t i o n . I do 

agree w i t h t h a t . 

REPRESENTATIVE BROOKS: I don't t h i n k t h a t 

h e l p s your cause but t h a t ' s , you know -¬

MR. WALTON: No. I t doesn't. 

REPRESENTATIVE BROOKS: -- 54 b l a t a n t 

v i o l a t i o n s o f the law. 

MR. WALTON: A b s o l u t e l y . 

REPRESENTATIVE BROOKS: So I u n d e r s t a n d 

why you're s a y i n g t h a t . But I don't t h i n k t h a t even 

gets you i n the door o f e x c u s i n g what happened 

her e . 

MR. WALTON: Yeah. 

REPRESENTATIVE BROOKS: And -- and I do 

a p p r e c i a t e your i n t e r e s t i n t r y i n g t o c o r r e c t the 

s i t u a t i o n . I r e a l l y do. Thank you. 



MR. WALTON: There i s no excuses. Thank 

you. 

CHAIRMAN JOSEPHS: So f o r the second ti m e , 

Mr. M i r a b i t o . 

REPRESENTATIVE MIRABITO: S e c r e t a r y 

Creedon, i n l i s t e n i n g i t sounds t o me -- I'm 

b e g i n n i n g t o u n d e r s t a n d t h a t the rodent problem was 

p a r t l y due t o s t r u c t u r a l problems i n the b u i l d i n g i n 

t h a t t h e r e was an a c c e s s , a b i g acc e s s t h e r e . You 

s a i d you had t o make m e t a l p l a t e s t o co v e r the h o l e s 

where the t r e e s were? 

SECRETARY CREEDON: Yes. I don't know i f 

you can p i c t u r e the a t r i u m where you walked i n t o the 

c a f e t e r i a , t h e r e were r a t h e r l a r g e p a l m - l i k e t r e e s . 

REPRESENTATIVE MIRABITO: R i g h t . 

SECRETARY CREEDON: Underneath t h a t a r e a 

t h a t we c o u l d walk on where the l i t t l e k i o s k i s , 

t h e r e ' s about a f o u r - f o o t h i g h c r a w l space. Down i n 

t h a t a r e a were the p l a n t e r s f o r those t r e e s . 

REPRESENTATIVE MIRABITO: But what I 

u n d e r s t a n d i s t h a t -- and t h i s i s not a q u e s t i o n 

whether you s h o u l d have or s h o u l d have not c a n c e l l e d 

the c o n t r a c t . 

But even had you r e p l a c e d ARAMARK, whoever 

came i n would have had t o d e a l w i t h the problems, 



the s t r u c t u r a l problem i n the b u i l d i n g , because of 

those openings, and t h a t was not the r e s p o n s i b i l i t y 

of the f o o d s e r v i c e p r o v i d e r . C o r r e c t ? 

SECRETARY CREEDON: I t wasn't the 

openings. I t was the f a c t t h a t the p l a n t e r s a l l o w e d 

a -¬

REPRESENTATIVE MIRABITO: A roden t t o go 

up. 

SECRETARY CREEDON: -- a welcome p l a c e f o r 

the r o d e n t s t o b u i l d a home. 

REPRESENTATIVE MIRABITO: R i g h t . 

SECRETARY CREEDON: To l i v e . And then the 

d i n i n g a r e a r e s i d e s -- p r o v i d e s the -- or the 

b u i l d i n g i t s e l f , anywhere. I t c o u l d be -- t h e r e 

were o f f i c e s -- a c t u a l l y we've gone and done a 

l i t t l e c o u n s e l i n g w i t h o f f i c e s as w e l l on the f i r s t 

f l o o r l e v e l t o say, you c a n ' t l e a v e open fo o d . 

We a c t u a l l y found sugar open on the 

f l o o r . You c a n ' t do those t y p e s o f t h i n g s . 

So we have t o work v e r y h a r d w i t h the -¬

a l l o f the t e n a n t s o f a l l t h e s e b u i l d i n g s f o r p e o p l e 

to r e a l i z e t h a t when the weather g e t s -- the 

weather -- the weather g e t s c o l d the mice come i n . 

REPRESENTATIVE MIRABITO: So I guess what 

I'm t r y i n g t o u n d e r s t a n d i s how l o n g has the mice 



been t h e r e ? Whose i d e a was i t t o put the p l a n t s i n 

the d i n i n g area? 

REPRESENTATIVE PRESTON: The l e g i s l a t u r e . 

REPRESENTATIVE MIRABITO: And have t h e y 

been t h e r e a l o n g time o r i s i t -¬

SECRETARY CREEDON: I've -- I've o n l y been 

here s i n c e 2003, s i r . I -- I b e l i e v e the f i r s t time 

I a t e t h e r e i n 2003 t h e y were t h e r e . I don't t h i n k 

t h e y grew -- I t h i n k they've been t h e r e f o r a l o n g 

t i m e . I don't know -- I don't know who t o blame f o r 

the p l a n t s . 

REPRESENTATIVE MIRABITO: W e l l , I'm not 

b l a m i n g anyone. I'm j u s t t r y i n g t o u n d e r s t a n d where 

t h e r e ' s a breakdown i n the way -- you know, the way 

we s e t up our d i n i n g f a c i l i t i e s . 

Thank you. 

CHAIRMAN JOSEPHS: Yes. Mr. Chairman 

B e n n i n g h o f f . 

REPRESENTATIVE BENNINGHOFF: Thank you. I 

a p p r e c i a t e b o t h your t e s t i m o n y . 

I'd l i k e t o j u s t make one r e q u e s t as t o 

c o n s i d e r a t i o n o f do we r e a l l y want those p l a n t s o n l y 

about 25 f e e t away from the c a f e t e r i a i n the o t h e r 

h a l l w a y i f i n d e e d t h e y ' r e home t o our r o d e n t s ? 

SECRETARY CREEDON: Which? Which o t h e r 



p l a n t s ? 

REPRESENTATIVE BENNINGHOFF: I b e l i e v e 

t h e r e ' s a s i t t i n g a r e a which i s d i r e c t l y a c r o s s from 

the c a f e t e r i a where t h e r e are Senate o f f i c e s . 

SECRETARY CREEDON: L i k e the Senate 

o f f i c e s on e i t h e r s i d e ? 

REPRESENTATIVE BENNINGHOFF: I mean I 

have -¬

SECRETARY CREEDON: Those were removed, I 

b e l i e v e , l a s t week. 

REPRESENTATIVE BENNINGHOFF: Okay. Thank 

you. 

CHAIRMAN JOSEPHS: Thank you v e r y much. 

A c t u a l l y I have a q u e s t i o n , but I'm not g o i n g t o do 

i t because we are r u n n i n g v e r y f a r b e h i n d f o r the 

S e c r e t a r y o f A g r i c u l t u r e , and what I am p l a n n i n g t o 

do here i s t o ask my c h a i r , my c o l l e a g u e , 

Mr. Chairman Mike Hanna, t o conduct t h i s p a r t o f the 

h e a r i n g s i n c e he i s the c h a i r o f the a g r i c u l t u r e 

committee. 

Thank you. Thank you v e r y much though. 

SECRETARY CREEDON: You're welcome. 

MR. WALTON: Thank you. 

CHAIRMAN JOSEPHS: C e r t a i n l y a p p r e c i a t e 

your appearance h e r e . 



MR. WALTON: Thank you. 

CHAIRMAN HANNA: Thank you, Madam 

Chairman. 

A t t h i s p o i n t we welcome the Honorable 

R u s s e l l Redding, our dep -- our S e c r e t a r y o f the 

Department o f A g r i c u l t u r e and L y d i a Johnson, 

A s s i s t a n t D i r e c t o r o f the Bureau o f Food S a f e t y and 

L a b o r a t o r y S e r v i c e s . 

In the i n t e r e s t o f a c c u r a c y , b e f o r e t h e y 

b e g i n t h e i r t e s t i m o n y , I would l i k e j u s t t o c o r r e c t 

a comment by Chairman Maher. 

We c e r t a i n l y a p p r e c i a t e d the b i p a r t i s a n 

e f f o r t t o work on House B i l l 174; but i n the 

i n t e r e s t o f a c c u r a c y , i t was r e p o r t e d from the House 

Ag Committee w i t h o n l y Democrat's v o t e s . That was 

b e f o r e he became the c h a i r o f Ag and we've c e r t a i n l y 

e n j o y e d a much more b i p a r t i s a n approach t o our 

l e g i s l a t i o n s i n c e you've a r r i v e d . 

REPRESENTATIVE MAHER: Thank you, 

Mr. Chairman. You're e x a c t l y c o r r e c t . 

CHAIRMAN HANNA: Thank you. I a p p r e c i a t e 

t h a t . I j u s t wanted the r e c o r d t o be a c c u r a t e . 

W ith t h a t , w e ' l l t u r n t o S e c r e t a r y 

Redding. 

SECRETARY REDDING: Thank you. 



Mr. Chairman, Madam Chairman, committee, thank you 

f o r the o p p o r t u n i t y t o be here and share t h i s 

h e a r i n g w i t h S e c r e t a r y Creedon and our c o l l e a g u e s a t 

ARAMMARK as w e l l . 

There's been a l o t o f d i s c u s s i o n t h i s 

morning, and I t h i n k you have the background f r a n k l y 

p r e t t y w e l l . You have a copy o f the t e s t i m o n y t h a t 

I would have p r o v i d e d f o r you so i t g i v e s you a l o t 

of background t h a t we need f o r t h i s d i s c u s s i o n . So 

I won't r e a d t h a t . I ' l l j u s t g i v e you a few 

h i g h l i g h t s . 

But b e f o r e I s t a r t , I j u s t want t o 

acknowledge L y d i a Johnson who i s here as our 

A s s i s t a n t D i r e c t o r o f Food S a f e t y f o r the bureau, 

and Food S a f e t y r e a l l y has been our l e a d p e r s o n i n 

a d d r e s s i n g the C a p i t o l c a f e t e r i a i n the C a p i t o l 

complex a r e a . So s h e ' l l be h e l p f u l i n answering 

some o f the q u e s t i o n s you have as w e l l . 

But j u s t t h r e e p o i n t s , and then w e ' l l get 

i n t o q u e s t i o n s . 

Number one, I want t o g i v e a l i t t l e 

i n s i g h t t o PDA's r o l e w i t h r e s p e c t t o food 

e s t a b l i s h m e n t i n s p e c t i o n s i n P e n n s y l v a n i a g e n e r a l l y 

and, o f c o u r s e , the C a p i t o l complex s p e c i f i c a l l y . 

Two, the work done by the department t o 



address the i s s u e s r a i s e d i n the c r i t i c a l 

v i o l a t i o n . 

And, t h r e e , how p e n d i n g House B i l l 174 

w i l l address some of those c o n c e r n s . I want t o say 

thank you t o the Chairman, as w e l l as R e p r e s e n t a t i v e 

C a r r o l l , f o r the work on t h a t . 

On p o i n t number one, i t ' s i m p o r t a n t t o 

note t h a t the department's foo d s a f e t y e f f o r t s are 

b u i l t on the f o u n d a t i o n o f w o r k i n g w i t h l o c a l h e a l t h 

departments and l o c a l governments. 

We i n s p e c t about 30,000 e s t a b l i s h m e n t s i n 

the s t a t e o f P e n n s y l v a n i a , but t h e r e are a e q u a l 

number t h a t are i n s p e c t e d by a n o ther 180 l o c a l 

h e a l t h departments or l o c a l j u r i s d i c t i o n s . And the 

law c u r r e n t l y i s s t r u c t u r e d t h a t way. 

So we r e l y h e a v i l y on l o c a l governments t o 

h e l p us o u t . Of c o u r s e , t h a t ' s the i s s u e here w i t h 

the c i t y o f H a r r i s b u r g as w e l l . 

P o i n t two, j u s t on the f r a m i n g , you know, 

p r i o r t o December of 2009 PDA l a s t i n s p e c t e d the 

C a p i t o l c a f e t e r i a i n November of 2005. T h i s was a 

c o u r t e s y i n s p e c t i o n a t the t i m e . I t was r e q u e s t e d 

by the Department of G e n e r a l S e r v i c e s and the r e a s o n 

t h e r e i s because the l i c e n s i n g a t t h a t p o i n t had 

been h a n d l e d by the c i t y . They had j u r i s d i c t i o n . 



But we d i d go i n a t t h a t p o i n t and have a 

c o u r t e s y i n s p e c t i o n . T h i s was done at a time when 

the Department of A g r i c u l t u r e ' s f o o d s a f e t y program 

was b e i n g a u d i t e d , b e i n g r e v i e w e d . I t was an 

i n t e n s e a u d i t . T a k i n g a l o o k a t e v e r y t h i n g we do i n 

terms of our p r o t o c o l , i n terms of p o s t i n g , and 

r e a l l y became the b a s i s o f what i s now i n c o r p o r a t e d 

i n t o House B i l l 174. 

The a u d i t r e q u i r e d an i n t e n s e f o c u s on the 

b a c k l o g o f s i t e s t h a t we had a t the t i m e , which has 

s i n c e been remedied. The a u d i t consumed the bureau 

and the department I t h i n k i t ' s f a i r t o say, but 

we -- we a t t h a t time put a l l our r e s o u r c e s o f the 

department and the bureau i n t o a d d r e s s i n g the 

f a c i l i t i e s where we a c t u a l l y had l i c e n s i n g 

r e s p o n s i b i l i t y . 

U n f o r t u n a t e l y , the i n s p e c t i o n o f the 

C a p i t o l c a f e t e r i a was o v e r l o o k e d f o r f o l l o w i n g . 

We d i d respond t o consumer c o m p l a i n t s 

t h r o u g h the c o u r s e of the l a s t c o u p l e y e a r s . There 

were e i g h t consumer c o m p l a i n t s , none of which were 

i n the C a p i t o l c a f e t e r i a but a t o t h e r e a t i n g 

e s t a b l i s h m e n t s i n the C a p i t o l complex. 

On the 17th o f December we conducted a 

c o u r t e s y i n s p e c t i o n o f the C a p i t o l c a f e t e r i a and 



found t h a t 54 v i o l a t i o n s o c c u r r e d , and 15 o f those 

are c r i t i c a l . 

S i n c e we d i d not h o l d the l i c e n s e f o r the 

f a c i l i t y , DGS, i n t u r n , shut down the C a p i t o l 

c a f e t e r i a . 

The q u e s t i o n was r a i s e d i n e a r l i e r 

t e s t i m o n y o f S e c r e t a r y Creedon about what prompted 

t h a t . I t ' s f a i r t o say t h a t we have been w o r k i n g 

w i t h ARAMARK thr o u g h the f a l l t o get i n t o i n s p e c t 

t h a t f a c i l i t y , but on i n s t r u c t i o n from the Bureau of 

Food S a f e t y f i n a l l y went i n on the 17th t o do the 

i n s p e c t i o n . 

We needed t o get i n and get t h a t done. 

That's a c r e d i t t o -- t o L y d i a Johnson who i s w i t h 

me. 

We have s i n c e t h a t time h e l d a number of 

t r a i n i n g programs t h a t have been r e f e r e n c e d by 

Mr. Walton and S e c r e t a r y Creedon. C e r t a i n l y i t i s a 

d i f f e r e n t f a c i l i t y today than i t was on the 17th o f 

December. I t h i n k due t o the i n t e n s e s c r u t i n y t h a t 

i t ' s r e c e i v e d , but a l s o the work t h a t ARAMARK has 

done t o r e a l l y change t h e i r p r o c e d u r e s . 

As you h e a r d from Mr. Walton, d o i n g the 

i n s p e c t i o n form t h a t we use and has been the b a s i s 

o f our i n s p e c t i o n program, u s i n g t h a t on a weekly 



b a s i s t o do a w a l k - t h r o u g h , I t h i n k , i s i m p o r t a n t 

and c e r t a i n l y a good p r a c t i c e as w e l l . 

I t ' s a l s o i m p o r t a n t -- I t h i n k the l a s t 

attachment t o the t e s t i m o n y i s the l e t t e r o f 

agreement w i t h the c i t y o f H a r r i s b u r g . 

That r e a l l y c l o s e s the l o o p . There was a 

h o l e , a b i g h o l e i n terms of how we were a d d r e s s i n g 

the C a p i t o l c a f e t e r i a complex, and c e r t a i n l y by t h a t 

l e t t e r now we have the a u t h o r i t y t o b o t h l i c e n s e and 

i n s p e c t . And i n the event t h a t t h e r e i s not 

c o mpliance or t h e r e are c r i t i c a l v i o l a t i o n s , t h i s 

would a l l o w us t o go i n and c l o s e the c a f e t e r i a . 

That's an i m p o r t a n t d i f f e r e n c e between 

what was and what i s today. 

So w i t h t h a t -- and t h a t l e t t e r was 

s e c u r e d on the 24th of December. So i t s e t s the 

s tage f o r g o i n g f o r w a r d here as w e l l . 

J u s t a f i n a l p o i n t on House B i l l 174. 

A g a i n , we a p p r e c i a t e the work of the committee, 

p a r t i c u l a r l y R e p r e s e n t a t i v e C a r r o l l , t o address the 

concerns t h a t were l o n g - s t a n d i n g i n some r e s p e c t s i n 

terms of the Department of Food S a f e t y program, but 

a l s o the s p e c i f i c f i n d i n g s t h a t were i n the a u d i t o f 

2005 by the A u d i t o r G e n e r a l . 

As was noted, t h e r e are a c o u p l e key 



d i f f e r e n c e s between what we c u r r e n t l y do today and 

what House B i l l 174 would p r o v i d e f o r . I t h i n k i t 

i s f a i r t o say t h a t c l e a r l y t h e r e would be a s t a t e 

minimum s t a n d a r d f o r e v e r y e s t a b l i s h m e n t i n 

P e n n s y l v a n i a . I t h i n k t h a t ' s an i m p o r t a n t p o i n t . 

180 l o c a l j u r i s d i c t i o n s , I mentioned 

b e f o r e , may or may not be u s i n g the model foo d 

code. 174 would r e q u i r e t h a t as a minimum. 

I t would a l s o r e q u i r e t h a t the l o c a l 

e n t i t i e s , i f t h e y chose t o i n s p e c t , must r e p o r t 

t hose f i n d i n g s t o the Department o f A g r i c u l t u r e 

e l e c t r o n i c a l l y . 

I t would a l l o w f o r the department t o a c t 

w i t h i n 15 days i n the event t h a t a l o c a l 

j u r i s d i c t i o n , which was t r y i n g t o i n s p e c t but 

doesn't i n s p e c t , t o a l l o w us t o go i n and do the 

i n s p e c t i o n . 

A g a i n , an i m p o r t a n t d i f f e r e n c e . I f we had 

t h a t a u t h o r i t y p r e v i o u s l y , the c i t y o f H a r r i s b u r g , 

as an example, i f t h e y f a i l e d t o move, we c o u l d 

a c t u a l l y move v e r y q u i c k l y t o do t h a t . I t ' s a v e r y 

i m p o r t a n t d i f f e r e n c e . 

I t a l s o a l l o w s f o r r e - i n s p e c t i o n f e e s 

which we don't have p r e s e n t l y . I t t i e s -- as 

R e p r e s e n t a t i v e C a r r o l l mentioned, i t t i e s the 



i n s p e c t i o n and l i c e n s i n g f u n c t i o n s t o g e t h e r , which 

i s i m p o r t a n t , and a l s o a l l o w s f o r the department t o 

use a r i s k - b a s e d i n s p e c t i o n approach t o -- t o our 

work. That p r e s e n t l y i s not the case. 

So a l o t o f b e n e f i t s t o 174. A l o t o f 

work has been done. We b e l i e v e t h a t w i t h the 

e x p e r i e n c e a t the C a p i t o l c a f e t e r i a t h a t t h e r e c o u l d 

have been a problem a v e r t e d i f we had had 174 and 

the p r o v i s i o n s o f 174, p a r t i c u l a r l y the o p p o r t u n i t y 

t o move independent o f the c i t y o f H a r r i s b u r g i n the 

event t h a t t h e y f a i l e d t o do so w i t h i n 15 days. 

So a l o t we c o u l d t a l k about, b u t , a g a i n , 

a good b i l l . A l o t o f good work b e i n g done. A l o t 

of work done by the department and I w i l l say by the 

h e a l t h departments a c r o s s the s t a t e , most o f which 

are u s i n g the d i g i t a l h e a l t h r e p o r t i n g system which 

we put i n p l a c e back i n 2005. 

As many o f you know, those i n s p e c t i o n s are 

p u b l i c documents. We put those on our web s i t e t o 

i n c l u d e the i n s p e c t i o n s o f b o t h the i n i t i a l work a t 

the C a p i t o l complex on the 17th o f December as w e l l 

as the f i n a l i n s p e c t i o n o f January the 4 t h . 

I w i l l note t h a t as p a r t o f our p r o t o c o l 

w i t h the Department o f G e n e r a l S e r v i c e s and ARAMARK 

c a l l s f o r -- t o do a monthly i n s p e c t i o n . We were 



t h e r e today. And t h a t i n s p e c t i o n form w i l l be put 

o n l i n e today so you have a chance t o m o n i t o r t h a t 

r e a l - t i m e . 

And t h e y are i n -- the f i r s t g r a d i n g 

p e r i o d , i f you w i l l , i n the six-month p e r i o d . 

They're i n good s t a n d i n g . 

So w i t h t h a t , Mr. Chairman, I'm open t o 

q u e s t i o n s and comments. Thank you. 

CHAIRMAN HANNA: As we d i d b e f o r e , i f the 

deputy has t e s t i m o n y , w e ' l l t a k e t h a t f i r s t b e f o r e 

we ta k e q u e s t i o n s . 

MS. JOHNSON: I do not have t e s t i m o n y . I 

w i l l address q u e s t i o n s . 

CHAIRMAN HANNA: A l l r i g h t . W e l l , l e t me 

remind everyone t h a t we are i n s e s s i o n a t one 

o ' c l o c k and the committee, o f c o u r s e , i s not a l l o w e d 

t o meet when s e s s i o n s t a r t s . So I would ask 

everybody t o be as b r i e f as p o s s i b l e . 

And w e ' l l s t a r t w i t h Chairman Josephs. 

CHAIRMAN JOSEPHS: Thank you. I -- t h i s 

q u e s t i o n i s t o a l l f o u r a c t u a l l y o f our -- o f our 

w i t n e s s e s . 

Is t h e r e a n y t h i n g about the c o n f i g u r a t i o n , 

the f o o t p r i n t o f the c a f e t e r i a , t h a t ought t o be 

changed t h a t would make i t e a s i e r t o a v e r t t h e s e 



k i n d s o f problems? Does anybody know? 

SECRETARY REDDING: Madam C h a i r , I'm -¬

I'm not aware o f a n y t h i n g , but i t may be a more 

a p p r o p r i a t e q u e s t i o n f o r S e c r e t a r y Creedon. 

CHAIRMAN JOSEPHS: I s t h e r e an answer f o r 

t h a t o r i s t h e r e not a -¬

SECRETARY CREEDON: Chairman Josephs, I 

t h i n k t h a t we f e e l t h a t the changes t h a t were made 

w i t h the p l a n t i n g s s h o u l d go a l o n g way t o s o l v i n g 

the problem. 

CHAIRMAN JOSEPHS: Okay. Thank you. 

Thank you, Mr. Chairman. 

CHAIRMAN HANNA: Thank you. 

Chairman Maher. 

REPRESENTATIVE MAHER: Thank you, 

Mr. Hanna. 

Mr. S e c r e t a r y , t h e r e was genuine 

b i p a r t i s a n e n t h u s i a s m when your appointment was 

announced as s e c r e t a r y and your c o n f i r m a t i o n , and I 

t h i n k e v e r y member on b o t h s i d e s o f the a i s l e i n the 

A g r i c u l t u r e Committee shares i n t h a t . 

SECRETARY REDDING: I f t h a t remains a f t e r 

t oday -¬

REPRESENTATIVE MAHER: A b s o l u t e l y . I -- I 

j u s t wondered i n your w i l d e s t dreams d i d you ever 



imagine t h a t your i n i t i a l appearance as the 

S e c r e t a r y o f A g r i c u l t u r e f o r the Commonwealth o f 

P e n n s y l v a n i a c o u l d be an i s s u e as i m p o r t a n t as the 

C a p i t o l c a f e t e r i a ? Was t h a t beyond your w i l d e s t 

dreams? 

SECRETARY REDDING: P r e t t y much. 

REPRESENTATIVE MAHER: I imagine i t might 

be. And I -- two o t h e r q u e s t i o n s t h a t I won't ask 

you t o n e c e s s a r i l y respond t o now as so much as 

perhaps as an a r e a o f r e s e a r c h . 

E a r l i e r w i t h the S e c r e t a r y o f G e n e r a l 

S e r v i c e s we r e v i e w e d -- t h e r e ' s a f r e e - s t a n d i n g a c t 

of 1943 t h a t e s t a b l i s h e d the r e s t a u r a n t s i n the 

C a p i t o l , which was amended i n 1967 t o s t a t u t o r i l y 

put the r e s p o n s i b i l i t y f o r i n s p e c t i o n s o f the 

c a f e t e r i a w i t h the Department o f H e a l t h . 

I'm not aware o f any s u p e r s e d i n g 

l e g i s l a t i o n t h a t would have t r a n s f e r r e d t h a t 

r e s p o n s i b i l i t y , and I u n d e r s t a n d though t h a t w i t h an 

i s s u e t h i s i m p o r t a n t i t may not be on the top o f 

everybody's mind. 

But I would note t h a t i f -- i f i t i s 

c o r r e c t t h a t the A c t 174 o f 1967 i s the l a s t word t o 

t h i s p o i n t on the s u b j e c t , t h a t House B i l l 174 i s 

a l t o g e t h e r i r r e l e v a n t t o i t because i t o n l y d e a l s 



w i t h r e s t a u r a n t s t h a t are s u b j e c t t o i n s p e c t i o n by 

the Department o f A g r i c u l t u r e o r the s e p o l i t i c a l 

s u b d i v i s i o n s and not those t h a t are s u b j e c t t o the 

Department o f H e a l t h . 

So s i n c e t h i s b i l l i s i n the Senate and i t 

i s not s u b j e c t t o any amendment over here a t t h i s 

p o i n t , I would -- I would ask t h a t maybe you c o u l d 

r e s e a r c h t h a t p o i n t and, i f you t h i n k i t ' s worthy, 

suggest t o the Senate t h a t t h e y might want t o c l e a n 

up House B i l l 174 on -- on t h a t p o i n t . 

But, a g a i n , I -- u n l e s s you have an 

o p i n i o n you w i s h t o e x p r e s s . 

SECRETARY REDDING: No. I would j u s t say 

t h a t c l e a r l y the -- as S e c r e t a r y Creedon l a i d o ut, 

t h e r e ' s some c o n f u s i o n w i t h t h a t i n the t r a n s f e r o f 

r e s p o n s i b i l i t i e s t o PDA. 

Our r e a d , though, would say t h a t i f the 

Department o f G e n e r a l S e r v i c e s was, i n f a c t , the 

o p e r a t o r o f the C a p i t o l complex, the Department o f 

H e a l t h i n t h a t case would be the e n t i t y w i t h 

j u r i s d i c t i o n t o l i c e n s e and i n s p e c t . 

Of c o u r s e , w i t h a c o n t r a c t e d e n t i t y , 

t h a t ' s where i t goes t o l o c a l governments and w i t h 

our agreement w i t h the c i t y now i t comes t o PDA. 

But w e ' l l t a k e a c l o s e r l o o k a t the 



p r o v i s i o n t h a t you mentioned. 

REPRESENTATIVE MAHER: Thank you. And the 

o t h e r q u e s t i o n i s , are you aware o f a S e c r e t a r y o f 

A g r i c u l t u r e ever b e i n g summoned t o t e s t i f y b e f o r e a 

House Committee as a r e s u l t o f an i n s p e c t i o n o f a 

s i n g l e r e s t a u r a n t b e f o r e ? 

SECRETARY REDDING: Not t o my knowledge. 

REPRESENTATIVE MAHER: Thank you. 

CHAIRMAN HANNA: R e p r e s e n t a t i v e Rapp? 

REPRESENTATIVE RAPP: Thank you, 

Mr. Chairman. I do not have a microphone a t the 

t a b l e so I w i l l t r y and speak up. 

I'm g o i n g t o f o l l o w up on some q u e s t i o n s 

and comments by R e p r e s e n t a t i v e P i c k e t t and 

R e p r e s e n t a t i v e M etzgar. 

I a c t u a l l y have a r e s t a u r a n t owner i n 

McKean County who has a c t u a l l y been f o l l o w i n g t h i s 

s t o r y , and he was a c t u a l l y q u i t e unhappy w i t h some 

of the r e s u l t s t h a t he saw. He was p l e a s e d t h a t 

ARAMARK was shut down but concerned t h a t i t was 

reopened and t h a t ' s i n r e g a r d t o R e p r e s e n t a t i v e 

M e t z g a r ' s statement and R e p r e s e n t a t i v e P i c k e t t . 

So my q u e s t i o n t o you, Mr. S e c r e t a r y -¬

thank you b e i n g here -- and t h i s i s a c t u a l l y a 

q u e s t i o n from my c o n s t i t u e n t , a r e s t a u r a n t owner i n 



McKean County, the n o r t h w e s t PA. 

Do you b e l i e v e t h a t a p r i v a t e b u s i n e s s 

owner i n f o o d s e r v i c e would have had the same -¬

what my c o n s t i t u e n t p e r c e i v e d as the same g e n e r o s i t y 

t h a t was g i v e n t o ARAMARK j u s t t o c o n t i n u e on? 

Because my c o n s t i t u e n t s t r o n g l y b e l i e v e s 

t h a t i f t h e s e same v i o l a t i o n s were found i n h i s 

r e s t a u r a n t he p r o b a b l y would have been shut down 

f o r e v e r . 

And h i s concerns were w i t h the amount of 

v i o l a t i o n s , the c r i t i c a l v i o l a t i o n s , he h i r e s 

somebody t o come i n t o h i s r e s t a u r a n t t o c l e a n f o r 

him when he knows he's g o i n g t o be i n s p e c t e d , or 

once a month whether he's g o i n g t o be i n s p e c t e d or 

n o t . 

And I -- I f i n d i t h a r d t o b e l i e v e t h a t 

the f a c i l i t y here -- i f I have a l i t t l e r e s t a u r a n t 

owner i n McKean County t h a t knows enough t o have a 

p r o f e s s i o n a l c l e a n e r come i n and l o o k a t h i s -- l o o k 

h i s r e s t a u r a n t over -- over t o make sure i t ' s c l e a n 

and i s g o i n g t o be up t o any code and p a s s i n g 

i n s p e c t i o n s and i f you c o u l d j u s t address those 

concerns of my c o n s t i t u e n t , whether i t ' s you or 

S e c r e t a r y Creedon, I'd be v e r y a p p r e c i a t i v e . 

Thank you. 



SECRETARY REDDING: Yeah, thank you. I 

would say t h i s t o the c o n s t i t u e n t i n McKean County. 

You know, t h e r e was a s y s t e m i c f a i l u r e w i t h the 

ARAMMARK p i e c e , but I t h i n k t h a t ' s changed. You 

hear d t h a t t h i s morning. 

Any b u s i n e s s w i t h i n the s t a t e who had the 

number o f c r i t i c a l v i o l a t i o n s would be shut down as 

the C a p i t o l c a f e t e r i a was shut down, and th e y would 

be a l l o w e d an o p p o r t u n i t y f o r r e i n s p e c t i o n t h a t i s 

p r o v i d e d f o r under the law t o get i n t o c o m p l i a n c e , 

which i s what ARAMMARK has done. 

So on t h a t b a s i s , I'd say the ARAMMARK and 

McKean County b u s i n e s s are on e q u a l f o o t i n g . The 

d i f f e r e n c e here, I t h i n k , i s we j u s t had not been i n 

t h a t C a p i t o l c a f e t e r i a f a c i l i t y as f r e q u e n t l y as 

we've been t o our c o n s t i t u e n t i n the county. 

On top o f t h a t , I t h i n k the i n d i v i d u a l 

owners o f f a c i l i t i e s -- I mean t h e r e ' s a v e r y 

p e r s o n a l attachment w i t h i t . I t ' s t h e i r 

l i v e l i h o o d . I t ' s t h e i r b u s i n e s s . I t ' s where t h e y 

work and l i v e , and t h e y ' r e g o i n g -- t h e y ' r e g o i n g t o 

take c a r e o f t h a t o p e r a t i o n the b e s t . 

So the f r u s t r a t i n g here i s -- p o i n t here 

i s i t j u s t took us t h i s moment t o get the problem 

c o r r e c t e d . But under 174 e v e r y one o f the 



b u s i n e s s e s , whether t h e y be the C a p i t o l complex o r 

McKean County b u s i n e s s owner, w i l l be h e l d t o the 

same s t a n d a r d and o p e r a t e from the same s e t o f 

r u l e s , which I t h i n k i s i m p o r t a n t f o r a l l 

P e n n s y l v a n i a b u s i n e s s e s t o know t h a t t h e y w i l l be 

h e l d t o the same s t a n d a r d . 

REPRESENTATIVE RAPP: And t o Mr. Walton, 

i f I may. And I b e l i e v e you may have s a i d t h i s i n 

your t e s t i m o n y t h a t you are now h a v i n g o t h e r p e o p l e 

come i n t o l o o k a t the f a c i l i t y and c l e a n the 

f a c i l i t y on a r e g u l a r b a s i s ? 

MR. WALTON: Yeah. What -- you know, 

we've s e t up a number o f programs, but one o f them 

i s S t e r i t e c h , which w i l l come i n unannounced and on 

a q u a r t e r l y b a s i s , and th e y do a v e r y thorough 

i n s p e c t i o n . So t h a t ' s i n a d d i t i o n t o what e l s e 

we're d o i n g . 

REPRESENTATIVE RAPP: And how o f t e n i s 

t h a t ? 

MR. WALTON: That i s on a q u a r t e r l y 

b a s i s . So e v e r y t h r e e months t h e y ' l l be coming i n . 

REPRESENTATIVE RAPP: Thank you. 

MR. WALTON: Thank you. 

CHAIRMAN HANNA: R e p r e s e n t a t i v e K e l l e r . 

REPRESENTATIVE KELLER: Thank you, 



Mr. Chairman. 

And thank you, S e c r e t a r y , f o r your 

t e s t i m o n y . 

I'm g o i n g t o k i n d o f ta k e o f f . You 

a l l u d e d t o R e p r e s e n t a t i v e C a r r o l l ' s q u e s t i o n t h a t he 

had asked p r i o r about what implemented the 

i n s p e c t i o n , and i n your t e s t i m o n y -- maybe I r e a d 

t h i s wrong o r he a r d t h i s wrong -- but I b e l i e v e you 

s a i d you were w o r k i n g w i t h ARAMARK t o get i n t o 

i n s p e c t i t . 

What do you mean w o r k i n g w i t h them? 

SECRETARY REDDING: W e l l , the -- I mean i f 

you go back t o the a u d i t o f 2005, the agreement t h a t 

we made was t h a t we would go i n and do the 

i n s p e c t i o n o f -- o f t h a t f a c i l i t y , and i t was a l s o 

n o t e d i n the f o l l o w - u p s t a t u s r e p o r t we p r o v i d e d t o 

the A u d i t o r G e n e r a l . 

But i n our d i s c u s s i o n s w i t h bureau s t a f f 

and the f i e l d i n s p e c t o r s , we found t h a t i t was not 

done. So we've s t a r t e d t h i s -- s t a r t e d on a t r a i l 

t o get i n the c a f e t e r i a and meet w i t h the ARAMARK 

f o l k s and do the w a l k - t h r o u g h . 

I t took a l i t t l e w h i l e t o do t h a t j u s t 

because o f s c h e d u l i n g t o get i n . But the f i n a l -¬

the f i n a l c a l l made by the bureau was t o s i m p l y get 



i n on the 17th and do the -- the i n s p e c t i o n . So 

t h a t was s o r t o f the p i e c e . 

I t was on our -- i t was on our head f o r 

the department t o get i n and do the i n s p e c t i o n . 

REPRESENTATIVE KELLER: So what you're 

t e l l i n g me i s -- you know, the q u e s t i o n t h a t 

R e p r e s e n t a t i v e C a r r o l l asked i s -- i s what 

implemented t h i s ? You're s a y i n g t h a t i t was on your 

t o do l i s t ? 

SECRETARY REDDING: Yeah. 

REPRESENTATIVE KELLER: But you d i d not 

get t h e r e as q u i c k l y as you -- I'm t a k i n g from 

t h a t -¬

SECRETARY REDDING: Yes. Based on -¬

REPRESENTATIVE KELLER: No. I would t h i n k 

t h a t as an i n s p e c t i o n f a c i l i t y , who knows when 

you're g o i n g t o show up? 

SECRETARY REDDING: C o r r e c t . 

REPRESENTATIVE KELLER: So I mean w o r k i n g 

w i t h them t o get i n t o i n s p e c t , t h a t ' s -- t h a t 

doesn't -- I'm t r y i n g t o u n d e r s t a n d t h a t . 

SECRETARY REDDING: W e l l , w o r k i n g w i t h 

them i n the sense t h a t we -- I say them, not t h a t 

t h e y were open c o n v e r s a t i o n s w i t h them about when we 

were showing up; but we needed t o get i n . What was 



the s t a t u s o f the l i c e n s e ? 

I t was not consumer c o m p l a i n t d r i v e n , but 

we needed t o know what the c i t y was g o i n g t o do i n 

terms o f l i c e n s i n g . That was not happening. I t was 

not happening on a cour s e t h a t we were c o m f o r t a b l e 

w i t h . So we d e c i d e d , independent o f t h a t a c t i o n o f 

the c i t y , t o get i n t o the c a f e t e r i a and a c t u a l l y 

p h y s i c a l l y do the i n s p e c t i o n on the 17th o f 

December. 

REPRESENTATIVE KELLER: A l l r i g h t . Thank 

you. 

Thank you, Mr. Chairman. Thank you, 

Mr. S e c r e t a r y . 

CHAIRMAN HANNA: R e p r e s e n t a t i v e P i c k e t t . 

REPRESENTATIVE PICKETT: S e c r e t a r y 

Redding, i t seems t h a t R e p r e s e n t a t i v e K e l l e r and I 

are on a c t u a l l y the same wavelength here because my 

ears p e r k e d a t t h a t one, t o o . 

A g a i n , h a v i n g been i n the b u s i n e s s as l o n g 

as I was, I thought t h a t the Department o f Ag d i d a 

v e r y e f f e c t i v e and f a i r i n s p e c t i o n o f my f a c i l i t i e s 

when t h e y a r r i v e d . But, boy, I never had any 

warning, and I never had any o f them t a l k w i t h me 

ahead o f time about i t . 

Are we t o u n d e r s t a n d here t h a t ARAMARK had 



some s o r t o f i n d i c a t i o n o f when you might a r r i v e ? 

SECRETARY REDDING: No. I mean I want t o 

make i t c l e a r , the a c t i o n was more w i t h the c i t y i n 

what t h e y were d o i n g o r not d o i n g w i t h the l i c e n s i n g 

o f t h a t f a c i l i t y , s i n c e t h e y had j u r i s d i c t i o n and i t 

p r e d a t e d our l e t t e r o f agreement b e i n g i n p l a c e . 

So t h a t was the t r i g g e r t o get the 

i n s p e c t i o n done. But g i v e n our f r u s t r a t i o n s w i t h 

the c i t y , we moved i n d e p e n d e n t l y o f t h a t t o get the 

ARAMMARK f a c i l i t y i n s p e c t e d . 

REPRESENTATIVE PICKETT: Impromptu t o 

ARAMARK? No n o t i c e ? 

SECRETARY REDDING: No n o t i c e . 

REPRESENTATIVE PICKETT: Thank you. 

CHAIRMAN HANNA: R e p r e s e n t a t i v e C a r r o l l . 

REPRESENTATIVE CARROLL: Thank you, 

Mr. Chairman. 

Mr. S e c r e t a r y , thank you. 

You know, i t seems a b u n d a n t l y c l e a r , a f t e r 

l i s t e n i n g t o the t e s t i m o n y today, t h a t t h e r e i s a 

breakdown w i t h r e s p e c t t o i n s p e c t i o n and renewals o f 

l i c e n s e s . And i t ' s c l e a r t h a t t h e r e was a l a p s e 

w i t h r e s p e c t t o the i n s p e c t i o n o r r e i n s p e c t i o n o f 

the C a p i t o l c a f e t e r i a . 

And i t -- I guess i t dawns on me t o ask 



the v e r y b a s i c q u e s t i o n , s h o u l d the c i t i z e n s o f 

P e n n s y l v a n i a be concerned about o t h e r j u r i s d i c t i o n s 

i n t h i s Commonwealth renewing l i c e n s e s w i t h o u t d o i n g 

i n s p e c t i o n s ? 

SECRETARY REDDING: No. 

REPRESENTATIVE CARROLL: C o n s i d e r i n g the 

c u r r e n t law. 

SECRETARY REDDING: Under the c u r r e n t law, 

I mean the -- the d i f f e r e n c e i s , f o r the 30,000 t h a t 

we do and the 180 o t h e r s , I'd say anybody who has an 

i n s p e c t i o n done by the l o c a l h e a l t h department and 

anyone u s i n g the d i g i t a l h e a l t h department, which i s 

about 44 o t h e r e n t i t i e s -¬

MS. JOHNSON: Yes. 

SECRETARY REDDING: -- i n PDA, t h a t t h e r e 

i s a r e l a t i o n s h i p now between the l i c e n s i n g and the 

i n s p e c t i o n . 

We b e l i e v e because we a u d i t e d , as p a i n f u l 

as t h a t a u d i t was, t h a t the p r a c t i c e o f -- o f 

i s s u i n g l i c e n s e s w i t h o u t i n s p e c t i o n has been 

s i g n i f i c a n t l y c u r t a i l e d . 

You w i l l make i t c l e a r i n 174 t h a t 

t h e r e -- t h a t i t w i l l not -- you cannot i s s u e the 

l i c e n s e w i t h o u t the i n s p e c t i o n b e i n g i n p l a c e . But 

I don't b e l i e v e t h a t t h e r e ' s a -- a b i g problem w i t h 



t h a t p r e s e n t l y . 

REPRESENTATIVE CARROLL: But the phrase 

s i g n i f i c a n t l y c u r t a i l e d i s not v e r y c o m f o r t i n g t o 

me. And d e s p i t e what some on the p a n e l t h i n k about 

the m e r i t s o f the h e a r i n g , i t ' s i m p o r t a n t t o those 

f o l k s i n P e n n s y l v a n i a who r e l y on t h a t f o o d b e i n g 

s a f e . 

I t h i n k o f my e l e v e n - y e a r - o l d daughter 

w i t h s e r i o u s , severe f o o d a l l e r g i e s . And food 

h a n d l i n g a t food f a c i l i t i e s , whether i t ' s the s c h o o l 

c a f e t e r i a o r any o f the r e s t a u r a n t s t h a t she 

a t t e n d s , i s c r i t i c a l t o her h e a l t h . And we have 

been t o emergency rooms w i t h her, and I'd l i k e not 

to go a g a i n . 

And the f a c t o f the m a t t e r i s , i s t h a t we 

have t o f i n d a way t o make sure we don't j u s t 

s i g n i f i c a n t l y c u r t a i l but t h a t we t r y t o r e a c h t o 

the h i g h e s t s t a n d a r d and then l e t ' s i n s p e c t t h e s e 

f a c i l i t i e s . Make sure t h e y ' r e i n s p e c t e d and make 

sure t h e y pass, renew the l i c e n s e and p o s t the 

r e s u l t s . 

And I t h i n k we as a department, as a 

Commonwealth, and as pe o p l e i n the -- i n the 

Commonwealth who p r o v i d e f o o d s e r v i c e s t o f o l k s , we 

have t o get t h a t r i g h t . Because f o r f o l k s -- i t ' s 



not good enough t o say we t r i e d and i t ' s not good 

enough t o say t h a t we d i d our b e s t . We have t o get 

t h e r e . 

So thank you f o r your t e s t i m o n y . 

SECRETARY REDDING: W e l l s a i d . Thank you. 

CHAIRMAN HANNA: R e p r e s e n t a t i v e Cox. 

REPRESENTATIVE COX: Thank you, 

Mr. Chairman. 

I was on the A g r i c u l t u r e Committee l a s t 

t i m e . I'm f o r t u n a t e enough t o be on the S t a t e 

Government Committee t h i s t i m e . I do t r y t o s t a y 

u p - t o - d a t e on the a g r i c u l t u r a l happenings i n the 

s t a t e , and I have c o n s t i t u e n t s who c a l l me q u i t e 

f r e q u e n t l y r e g a r d i n g the dog law. 

The r e a s o n I b r i n g t h a t up i s t h i s . We 

made some p r e t t y v a s t changes t o the dog law w i t h i n 

the l a s t c o u p l e o f y e a r s . We are now i n s p e c t i n g 

k e n n e l s a t an a s t r o n o m i c a l r a t e . 

I had some ken n e l owners c a l l me and say 

they've been t h e r e t h r e e times t h i s week. Where I'm 

g o i n g w i t h t h i s i s -¬

SECRETARY REDDING: Yeah. 

REPRESENTATIVE COX: -- we've got pe o p l e 

and we've got dogs. And w h i l e I was on the 

A g r i c u l t u r e Committee, I got beat up a l i t t l e b i t 



f o r s a y i n g t h i s , but dogs are j u s t not as i m p o r t a n t 

as p e o p l e . 

My concerns are l i k e those o f 

R e p r e s e n t a t i v e C a r r o l l . We're d e a l i n g w i t h c h i l d r e n 

w i t h a l l e r g i e s , a d u l t s w i t h a l l e r g i e s , p e o p l e w i t h 

a l l s o r t s o f s e n s i t i v i t i e s t h a t f o o d h a n d l i n g i s 

premium. We've got t o make sure t h a t we s t i c k t o 

t h a t . 

T h i r t y thousand e a t i n g and d r i n k i n g 

e s t a b l i s h m e n t s around the s t a t e . Some o v e r l a p p i n g 

a u t h o r i t y w i t h the 180 a d d i t i o n a l l o c a l h e a l t h 

departments. 

But my q u e s t i o n i n h e a r i n g t h a t from 2005 

t o 2009 the C a p i t o l c a f e t e r i a j u s t happened t o s l i p 

under the r a d a r begs the q u e s t i o n , how many o t h e r 

f a c i l i t i e s s t a t e w i d e s l i p under the r a d a r ? 

I'm one o f a h a n d f u l o f p e o p l e I t h i n k 

t h a t a c t u a l l y goes t o the -- goes t o the web s i t e 

and says, you know, who does the r e s t a u r a n t l o o k 

b e f o r e I go t h e r e . 

But my q u e s t i o n i s t h i s . How many are not 

i n s p e c t e d ? Have you guys l o o k e d and s a i d , 500, 

5,000 have not been i n s p e c t e d f o r X p e r i o d o f time? 

I mean annual i n s p e c t i o n s are r e q u i r e d . C o r r e c t ? 

SECRETARY REDDING: That's c o r r e c t , yes. 



REPRESENTATIVE COX: Do you know or have 

you d i s c o v e r e d how many might have f a l l e n t h r o u g h 

the c r a c k s , whether because you thought l o c a l was 

d o i n g i t or any i d e a s on -¬

SECRETARY REDDING: R i g h t . W e l l , a c o u p l e 

comments he r e . C u r r e n t , i n t h a t 30-day window of 

b e i n g c u r r e n t , I t h i n k t h a t was one o f the l e s s o n s 

o f 2005. There's n o t h i n g more p e r s o n a l l y 

f r u s t r a t i n g and d i s a p p o i n t i n g t o me than t o have our 

f o o d s a f e t y system have the type of p u b l i c s c r u t i n y 

i t had. 

But I t a k e t h a t as a l e s s o n l e a r n e d from 

2005 and put i n p l a c e systems, you know, the 

s c h e d u l i n g o f -- o f s t a f f and making a l l i n s p e c t i o n s 

p u b l i c , h a v i n g a r e l a t i o n s h i p between l i c e n s e and 

i n s p e c t i o n and p u t t i n g those on p u b l i c view. 

So I can a s s u r e you t h a t t h a t system has 

changed. In t h i s case, what we assume was t h a t , you 

know, ARAMARK was d o i n g what t h e y needed t o do 

w i t h i n the C a p i t o l complex and the c i t y was d o i n g 

what t h e y needed t o do i n i t s p l a c e . 

I t wasn't happening. R i g h t ? And t h a t ' s 

the s u r p r i s i n g d i s a p p o i n t m e n t . But t h a t ' s not a 

r e f l e c t i o n o f what we were d o i n g w i t h o t h e r 

f a c i l i t i e s o u t s i d e o f the C a p i t o l complex. 



REPRESENTATIVE COX: And l i k e 

R e p r e s e n t a t i v e Maher, my co n c e r n i s not as much a 

focu s on t h i s p a r t i c u l a r i n c i d e n t . T h i s , I t h i n k , 

h i g h l i g h t e d i t . I t ' s what drew our a t t e n t i o n t o 

i t . 

When we have -- and, a g a i n , I'm g o i n g t o 

t a l k about the dog law he r e . When I t h i n k 

Department o f A g r i c u l t u r e , I know i t ' s a v a s t a r r a y 

o f t h i n g s . I would l o v e t o see the Department o f 

A g r i c u l t u r e -- A g r i c u l t u r e s h i f t i t s f o c u s o f f o f 

the dogs, the f a r m e r s , e t c e t e r a , and onto t h i n g s 

l i k e t h i s . 

O b v i o u s l y f a r m e r s , t h e r e has t o be food 

s a f e t y and i s s u e s d e a l i n g w i t h the c h e m i c a l s and 

whatnot t h a t t h e y use. We need t o make sure t h a t 

how i t get s t o the t a b l e i s done p r o p e r l y t h e r e as 

w e l l . 

But I'm l o o k i n g a t why are we so i n v o l v e d 

and why -- and I know you're new t o t h i s . Can we 

l o o k f o r a s h i f t under your term here? Can we hope 

f o r a s h i f t , I guess would be the b e t t e r way t o put 

i t , toward what the Department o f A g r i c u l t u r e s h o u l d 

a c t u a l l y be doing? And t h a t ' s f o c u s i n g on the food, 

where i t s t a r t s , where i t get s t o and how i t ends up 

on our t a b l e s . Can we hope f o r t h a t ? 



SECRETARY REDDING: W e l l , I mean the 

Department o f A g r i c u l t u r e i s a l o t o f t h i n g s t o a 

l o t o f p e o p l e . You know, I've come t o a p p r e c i a t e , 

you know, i f you've got a companion a n i m a l o r dog, 

t h a t ' s what we a r e . 

I f you're a r e s t a u r a n t , you know us by 

t h a t . I f you're a farmer, you know t h a t . 

And our c h a l l e n g e i s t o b l e n d t h a t and, o f 

co u r s e , a l o t o f what we're d o i n g has been d i r e c t e d 

by law. A l l r i g h t ? That we w i l l i n s p e c t and what 

we w i l l do and so f o r t h . 

So I guess I l o o k t o you maybe i f the 

department i s not d o i n g t h i n g s t h a t we s h o u l d be 

d o i n g o r d o i n g t h i n g s t h a t we r e a l l y don't need t o 

do o r change the f r e q u e n c y t h a t -- t h a t we're open 

t o t h a t s u g g e s t i o n . 

One o f the r e a l b e n e f i t s o f 174, w h i l e 

we're on i t , i s the i s s u e o f some r i s k - b a s e d 

assessment. To your p o i n t about the ana l o g y w i t h 

the k e n n e l s , i f we've been back t o some o f those 

k e n n e l s , we've needed t o go back t o those k e n n e l s 

f o r c o r r e c t i v e a c t i o n s . 

R i g h t now, under the food s a f e t y law, we 

can go back t o those f a c i l i t i e s , but t h e r e ' s no way 

t o , you know, generate any o f the i n s p e c t i o n f e e s 



o f f o f t h a t . And I t h i n k t h a t ' s an i m p o r t a n t 

p o i n t . 

S e condly, t h a t we can a t t a c h o r -- or 

i n c o r p o r a t e some type o f r i s k - b a s e d assessment t o 

those i n s p e c t i o n s . R i g h t now, e v e r y f a c i l i t y , 

r e g a r d l e s s o f whether t h e y ' r e low r i s k o r h i g h r i s k , 

i t ' s -- the c a l e n d a r d r i v e s the c o n v e r s a t i o n whether 

we're t h e r e , not whether you're a h i g h e r r i s k 

f a c i l i t y and s e r v i n g h i g h e r r i s k s f o o d . 

174 w i l l a l l o w us under the model food 

code t o a c t u a l l y do some type o f r i s k - b a s e d 

s t a n d a r d . We were d o i n g t h a t when the a u d i t 

o c c u r r e d . I t was not i n law, but we were n o t e d f o r 

t h a t . And so we're a n x i o u s f o r t h a t p i e c e i n 

p a r t i c u l a r . 

So i f you have a h i g h r i s k f a c i l i t y , we 

can go back more f r e q u e n t l y t o address a con c e r n , 

but i t ' s s t i l l a -- a minimum o f -- o f once a y e a r . 

REPRESENTATIVE COX: One l a s t a s p e c t o f 

t h a t and t h a t i s t h i s . I know we're under some 

bu d g e t a r y c o n s t r a i n t s t h i s y e a r . I t ' s g o i n g t o be 

p r o b a b l y t i g h t e r t h i s year than l a s t y e a r . 

I'm a f i s c a l c o n s e r v a t i v e . I'd r a t h e r c u t 

spend i n g . I'd r a t h e r move t h i n g s around, 

r e - a l l o c a t e r e s o u r c e s t h a t are n e c e s s a r y r a t h e r than 



s t a r t i n g new t h i n g s o r ad d i n g a d d i t i o n a l burdens. 

Would you, your department be i n f a v o r , i f 

perhaps p r o p e r l e g i s l a t i o n was i n t r o d u c e d and 

passed, would you su p p o r t l e g i s l a t i o n t h a t s h i f t e d 

i n s p e c t o r s and p e r s o n n e l and so f o r t h away from the 

ken n e l s and the -- a g a i n , i t ' s a -- i t ' s a h i g h -¬

v e r y h i g h l e v e l o f i n s p e c t i o n t h a t t h e s e k e n n e l 

owners are -- are s e e i n g . 

Not t h a t I don't c a r e about the dogs. 

But, you know, a t a time o f p r i o r i t y s h i f t i n g , would 

you s u p p o r t a move t o s h i f t some o f t h a t p e r s o n n e l 

back t o food s a f e t y t o a l l o w those i n s p e c t i o n s t o be 

more c u r r e n t , t o a l l o w us t o -- t o get out t h e r e 

and, you know, make sure the p e o p l e were p r o t e c t e d 

more so than the dogs? 

SECRETARY REDDING: W e l l , the dog law 

i s -- i s s e l f - f u n d e d and t h a t ' s a r e s t r i c t e d account 

t h a t ' s p a i d f o r by e v e r y -- everybody t h a t goes and 

buys a dog l i c e n s e . 

So t h e r e ' s no g e n e r a l fund money 

a p p r o p r i a t e d t o the a d m i n i s t r a t i o n o f dog law. So 

t h e r e ' s no a b i l i t y f o r me t o ta k e the employees we 

have t h e r e and move them i n t o some o t h e r a s p e c t o f 

the department. Of c o u r s e , you can ta k e -- you 

know, change the law t o do t h a t . 



G e n e r a l l y though, any d i s c u s s i o n about 

r e s o u r c e s i s a welcome one. I mean I t h i n k as we 

a l l l o o k a t r e s p o n s i b i l i t i e s o f the department and 

the -- and the r e s p o n s i b i l i t y o f t h i s government, 

t r y i n g t o b a l a n c e a l l o f t h a t i s our c o l l e c t i v e 

c h a l l e n g e . 

And so i f t h e r e ' s some s u g g e s t i o n as t o 

how we do our work and do i t more e f f e c t i v e l y and 

e f f i c i e n t l y , we're open t o t h a t c o n v e r s a t i o n . 

Thank you. 

REPRESENTATIVE COX: Thank you. 

CHAIRMAN HANNA: Madam Chairman, I have t o 

r e s p e c t f u l l y t u r n the meeting back over t o you. I 

have the o p p o r t u n i t y t o p r o v i d e the opening p r a y e r 

f o r today's s e s s i o n . So I -- I need t o l e a v e t o be 

t h e r e . 

I s t i l l have R e p r e s e n t a t i v e Brooks and 

Chairman B e n n i n g h o f f l e f t t o q u e s t i o n . 

CHAIRMAN JOSEPHS: Ms. B rooks. 

REPRESENTATIVE BROOKS: S e c r e t a r y Redding, 

you share the same g r e a t p e r s o n a l i t y and humor as 

your w i f e does on your -- i n some of your opening 

comments and remarks. 

But I d i d -- I d i d want t o j u s t make a 

comment t h a t I u n d e r s t a n d t h a t t h e r e may be some 



a m b i g u i t y as f a r as who had the a u t h o r i t y t o i n s p e c t 

t h i s e n t i t y . 

So I do want t o l e t you know t h a t I w i l l 

be s e n d i n g around a cosponsor t h a t would 

s p e c i f i c a l l y address the a u t h o r i t y and would s h i f t 

t h a t a u t h o r i t y t o g i v e you d i r e c t a u t h o r i t y t o 

i n s p e c t f a c i l i t i e s l i k e t h i s . 

That way i t c l e a r s up any language and i t 

would a l l o w you t o go i n t o t h i s c a f e t e r i a . 

But w i t h t h a t b e i n g s a i d , we've t a l k e d a 

l o t about new mandates on our b u s i n e s s e s and t h i s 

would have p r o t e c t e d , you know, t h i n g s t h a t happened 

i n the c a f e t e r i a . 

There were 54 v i o l a t i o n s o f e x i s t i n g 

code. Having two or t h r e e new laws, I t h i n k we can 

a l l agree, i t wouldn't h e l p t h i s s i t u a t i o n . 

So s h i f t i n g the a u t h o r i t y t o g i v e you the 

a b i l i t y t o go i n and i n s p e c t the c a f e t e r i a , I t h i n k 

we need t o do t h a t . But p u t t i n g f u r t h e r mandates on 

our b u s i n e s s e s i s o n l y g o i n g t o d r i v e j o b s out o f 

here and i t ' s not g o i n g t o p r o t e c t the r e s i d e n t s o f 

t h i s Commonwealth. 

There i s a food s a f e t y code, and t h e r e 

were 54 v i o l a t i o n s o f t h a t c u r r e n t f o o d s a f e t y code 

t h a t were broken h e r e . 



Thank you v e r y much. 

SECRETARY REDDING: I a p p r e c i a t e your -¬

your comments. 

The c u r r e n t f o o d code t h a t we're u s i n g i n 

the C a p i t o l c a f e t e r i a w i l l be the f o o d code g o i n g 

f o r w a r d . What i t does i s r e q u i r e s t h a t as the 

minimum s t a t e w i d e and a l s o then, as I mentioned 

e a r l i e r , a l l o w s f o r some r i s k - b a s e d assessments as 

t o the f r e q u e n c y of t h a t i n s p e c t i o n . 

CHAIRMAN JOSEPHS: Mr. B e n n i n g h o f f . 

REPRESENTATIVE BENNINGHOFF: V e r y 

b r i e f l y . Thank you, Madam Chairman. 

Thank you, Mr. S e c r e t a r y . 

Not t o r e h a s h the p a s t , but l o o k i n t o the 

f u t u r e , i n the H e a l t h and Human S e r v i c e s Committee, 

we have had s i m i l a r type of q u e s t i o n s r e g a r d i n g 

i n s p e c t i o n s f o r n u r s i n g homes and t h i n g s , and one o f 

the i s s u e s was not h a v i n g enough i n s p e c t o r s . They 

were s i x months, n i n e months b e h i n d . 

Do you f e e l t h e r e ' s adequate p e r s o n n e l or 

i n s p e c t o r s e i t h e r by l o c a l j u r i s d i c t i o n s r e p o r t i n g 

back t o you or by the s t a t e and how w i l l 174 impact 

t h a t p o s i t i v e or n e g a t i v e l y ? 

SECRETARY REDDING: I t h i n k a t the moment 

we're okay i n terms of the number of i n s p e c t o r s . 



I ' l l speak f o r the department. I c a n ' t speak f o r 

a l l the l o c a l j u r i s d i c t i o n s . 

But from what we u n d e r s t a n d , t h e y ' r e d o i n g 

okay i n terms o f t h e i r i n s p e c t i o n s . And so we -- i f 

we had 174 -- and I keep coming back t o t h a t and 

t h a t r i s k - b a s e d assessment i s p r o b a b l y key f o r us, 

because t h e r e are g o i n g t o be some f a c i l i t i e s t oday 

t h a t we know are lower r i s k but the c a l e n d a r d r i v e s 

our -- our p a r t i c i p a t i o n w i t h them. 

REPRESENTATIVE BENNINGHOFF: R i g h t . 

SECRETARY REDDING: But i f we can have a 

l i t t l e l a t i t u d e i n how we address t h a t , i t goes a 

l o n g way i n terms o f s c h e d u l i n g o f i n s p e c t o r s on a 

d a i l y b a s i s . 

S e condly, a g a i n , j u s t as a g e n e r a l p o i n t , 

the r e - i n s p e c t i o n f e e s t h a t are i n t h i s b i l l are 

i m p o r t a n t because t h a t money comes back. I f we have 

t o keep g o i n g back -- l e t ' s use the ARAMARK as an 

example. I c a n ' t t e l l you the number o f times we 

were t h e r e . R i g h t ? 

We would have some a b i l i t y under -- u s i n g 

174 t o a c t u a l l y g e n erate some revenue and pay f o r 

those employees' t i m e . So t h a t ' s an employee t h a t 

wasn't t a s k e d t o do some o t h e r i n s p e c t i o n today who 

a l s o , i n f a c t , i s e x p e c t i n g us t o get i t done. That 



would be h e l p f u l t o us. 

And I would j u s t say f o r the committee's 

b e n e f i t , you know, the i n v e s t m e n t s t h a t we've made 

i n t e c h n o l o g y have been i n c r e d i b l y h e l p f u l because 

i t a l l o w s f o r e l e c t r o n i c i n s p e c t i o n s by -- our 

r e a l - t i m e f a c i l i t y -- f a c i l i t y i n s p e c t i o n s , the 

p o s t i n g o f t h o s e . 

We a l s o need though t o be s e n s i t i v e t o the 

l o c a l governments who are d o i n g t h i s on t h e i r own, 

who p r e s e n t l y haven't p a r t i c i p a t e d w i t h us, t o f i n d 

a way as -- you know, the department and the 

committee, t o r e a l l y encourage t h a t , f a c i l i t a t e 

t h a t . W i l l be something g o i n g f o r w a r d t h a t we need 

t o be s e n s i t i v e t o . 

REPRESENTATIVE BENNINGHOFF: Thank you, 

Mr. S e c r e t a r y . 

That i s my q u e s t i o n , Madam C h a i r . 

CHAIRMAN JOSEPHS: Thank you. I t i s 

1:00. I t ' s even 1 a f t e r 1:00. We are r e a l l y not 

supposed t o be h o l d i n g a committee meeting. 

I j u s t want t o thank everybody, a l l o f the 

w i t n e s s e s and a l l o f the good q u e s t i o n s from b o t h 

s i d e s o f the a i s l e . Thank you, everybody. 

SECRETARY REDDING: Madam Chairman, thank 

you. 



CHAIRMAN JOSEPHS: The meeting -- the 

h e a r i n g i s a d j o u r n e d . 

(The p r o c e e d i n g s were c o n c l u d e d a t 

1:01 p.m.) 



I hereby c e r t i f y t h a t the p r o c e e d i n g s and 

e v i d e n c e are c o n t a i n e d f u l l y and a c c u r a t e l y i n the 

notes t a k e n by me on the w i t h i n p r o c e e d i n g s and t h a t 

t h i s i s a c o r r e c t t r a n s c r i p t o f the same. 

Brenda S. H a m i l t o n , RPR 
R e p o r t e r - N o t a r y P u b l i c 


