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AN ACT
Amendi ng the act of July 9, 1990 (P.L.340, No.78), entitled "An

act providing for a Statew de emergency tel ephone nunber 911

system providing for contributions fromtel ephone

subscribers; providing a penalty; and meking a repeal,"
further providing for definitions; and providing for
automatic location identification in multiline tel ephone
systens.

The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:

Section 1. Section 2 of the act of July 9, 1990 (P.L. 340,
No. 78), known as the Public Safety Emergency Tel ephone Act,
anmended Decenber 30, 2003 (P.L.384, No.56), is anmended to read:
Section 2. Definitions.

The foll ow ng words and phrases when used in this act shal
have the neanings given to themin this section unless the
context clearly indicates otherw se:

"911 energency comruni cation systenf or "911 system" A

system including enhanced 911 service but excluding a wreless
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E-911 system which permts a person dialing 911 by tel ephone to
be connected to a public safety answering point, [via nornal

tel ephone facilities,] for the reporting of police, fire,

medi cal or other energency situations.

"Active prepaid wireless account.” A prepaid wreless
account that has been used by the custonmer during the nonth to
conplete a tel ephone call for which the custoner's card or
account was reduced.

"Advisory conmttee.” The wireless E-911 Energency Services
Advi sory Committee established in section 11.3.

"Agency." The Pennsyl vani a Ener gency Managenent Agency.

"Associated with Pennsyl vani a. "

(1) In the case of the nobile tel ephone nunber (MIN)
t he geographical |ocation associated with the first six
digits or NPA/NXX of the MIN;, or

(2) in the case of a custoner service address, the

physi cal | ocation of the address.

"Automatic |l ocation information” or "ALI." The delivery or
recei pt of the street address of the tel ephone or the geographic
| ocation of the wirel ess device, as specified in the FCC E-911
Order, being used to place a call to a 911 systemor to a
wirel ess E-911 system

"Aut omati c nunber identification" or "ANI." The delivery or
recei pt of the tel ephone nunber assigned to the tel ephone or
Wi rel ess device being used to place a call to a 911 systemor to
a wreless E-911 system

"Centrex system" A business tel ephone network sw tch

offered by sone | ocal exchange carriers that provides features

simlar to a private branch exchange (PBX) by transmtting data

over tel econmuni cati on equi pnent or cable |ines.
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"Conmi ssion.” The Pennsylvania Public Utility Conm ssion.
"Conpetitive |ocal exchange carrier.”™ A |local exchange
carrier that has been certificated as a conpetitive |oca
exchange carrier by the Pennsylvania Public UWility Comr ssion.
"Contribution rate.” A fee assessed agai nst a tel ephone
subscri ber for the nonrecurring costs, maintenance and operating
costs of a 911 system Counties of the first through second
class A may inpose a nonthly contribution rate in an anount not
to exceed $1 per line on each |ocal exchange access line.
Counties of the third through fifth class may inpose nonthly
contribution rates in an anount not to exceed $1.25 per |line on
each | ocal exchange access |ine. Counties of the sixth through
ei ghth class may inpose a nonthly contribution rate in an anount
not to exceed $1.50 per line on each | ocal exchange access line.
The contribution rate may be used by counties for the expenses
of inplenenting, expanding or upgrading a 911 system Expenses
eligible for reinbursenment through the contribution rate shal
i ncl ude tel ephone term nal equiprment, trunk Iine service
installation, network changes, building of initial data base and
any ot her nonrecurring costs to establish a 911 system The
contribution rate may al so be used to fund recurring costs
pursuant to section 8(b). Expenses not eligible for
rei mbursenent through the contribution rate shall i nclude
purchase of real estate, cosnetic renodeling, central office
upgrades, hiring of dispatchers, anbul ances, fire engines or
ot her enmergency vehicles, utilities, taxes and other expenses as
determ ned by the Pennsyl vani a Energency Managenent Agency.
"Council."™ The Pennsyl vani a Emergency Managenent Council .
"County." The termshall include a city of the first class

coterm nous with a county.
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"County plan.” A docunment submtted by the county on a
triennial basis to the Pennsyl vani a Energency Managenent Agency,
outlining its proposed and existing wireline and wirel ess 911
and enhanced 911 systens and procedures, including a
contribution rate, for the forthcom ng three years.

"Emergency notification services." Services provided by
aut hori zed agenci es of Federal, State, county or | ocal
governments, or by persons authorized by such governnents, that
notify the public, using ANI/ALI data base information, of
ener genci es decl ared by such governnents.

"Ener gency response |location.”" A location to which a public

agency may be di spatched and which is specific enough for the

public agency to |locate a caller anywhere within the public

agency.

"Emer gency support services." Information or data base
managenent servi ces provided by authorized agenci es of Federal,
State, county or |ocal governnments, or by persons authorized by
such governnents, that are used in support of PSAPs or energency
notification services.

"Enhanced 911 service" or "E-911." Energency tel ephone
service providing for automatic identification of caller
| ocation and cal |l i ng nunber.

"FCC E-911 Order." Al orders issued by the Federal
Communi cati ons Comm ssi on pursuant to the proceeding entitled
"Revision of the Comm ssion's Rules to Ensure Conpatibility with
Enhanced 911 Energency Calling Systens"” (CC Docket No. 94-102)
codified at 47 CFR 20.18 (relating to 911 Service), any
successor proceedi ng and any other FCC order that affects the
provi sion of wireless E-911 service to wireless service

cust oners.
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"Fund." The Wreless E-911 Energency Services Fund
establ i shed in section 11.4.

"I nterexchange carrier.” A person that is authorized by the
Pennsyl vania Public Utility Conmm ssion to provide | ong-distance
t el econmuni cati ons servi ce.

"Local exchange carrier.” A person, including a conpetitive
| ocal exchange carrier, that is authorized by the Pennsylvani a
Public Utility Comm ssion to provide | ocal exchange
t el ecomruni cati ons service or exchange access.

"Local exchange tel ephone service.” The provision of
t el ephoni ¢ nmessage transm ssion within an exchange, as such is
defined and described in tariffs filed with and approved by the
commi ssi on.

"Mobi | e tel ephone nunber” or "MIN." The tel ephone nunber
assigned to a wireless tel ephone at the tinme of initial
activation.

"NPA-NXX." The first six digits of a ten-digit tel ephone
nunber, including a nobile tel ephone nunber, representing the
area code and exchange of the tel ephone nunber.

"Person.” The termincludes a corporation, a partnership, an
associ ation, the Federal Government, the State governnment, a
political subdivision, a nmunicipal or other local authority, as
wel | as a natural person.

"Prepaid wirel ess tel ephone service." A wireless tel ephone
service which is activated in advance by paynent of a finite
dol l ar amount or for a finite set of m nutes and which, unless
an additional finite dollar ambunt or finite set of mnutes is
paid in advance, term nates either upon use by a custoner and
delivery by the wireless carrier of an agreed-upon anount of

service corresponding to the total dollar anpbunt paid in advance

20050H2333B3332 - 5 -



© o0 N oo o A~ wWw N P

N ORNN N RN NN N NN R B P B R R R R R
© O N o U~ W N B O © 0 N 0o o M W N B O

30

or wwthin a certain period of tinme followng initial purchase or
activation.

"Private branch exchange" or "PBX." A private tel ephone

network switch that is connected to a publicly sw tched

t el ephone net wor K.

"Public agency."” The Commonweal th or a political
subdi vi sion, public authority, rmunicipal authority or any
organi zation |l ocated in whole or in part within this
Commonweal th whi ch provides or has the authority to provide
firefighting, |aw enforcenent, anbulance, energency nedical or
ot her energency servi ces.

"Public safety answering point" or "PSAP." The agency-
approved first point at which calls for energency assistance
fromindividuals are answered, operated 24 hours a day.

"Public switched tel ephone network." The networ k of

equi pnent, lines and controls assenbled to establish

communi cati on paths between calling and called parties in North

"Sufficient positive balance.” A dollar anmount greater than
or equal to the nonthly w rel ess surcharge anount.

"Tel ephone station." Any tel ephone that can be assi gned a

t el ephone nunber, an energency response | ocati on, an autonatic

nunber identification, an automatic | ocation identification and

has the capability of requesti ng emergency service.

"Tel ephone subscriber.”™ A person who contracts with a [|ocal
exchange carrier within this Coomonweal th for |ocal exchange
t el ephone service,] either residential or comercial voice

service provider. Wen the same person has several tel ephone

di al tone access lines, each dial tone access |ine shal

constitute a separate subscription. For purposes of the
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contribution rate, the termshall not include pay stations owned
or operated by a regulated public utility, or nonpublic
utilities as the termis used in 66 Pa.C.S. § 2913(b) (relating
to mnimum service requirenment).

"Vendor." A person other than a | ocal exchange carrier or a
wirel ess provider who supplies 911 or wireless E-911 system
services or equi pnent.

"Wreless E-911 service." Service provided by a wirel ess
provi der, pursuant to the FCC E-911 Order.

"Wreless E-911 State plan.”™ A docunent to be prepared,
mai nt ai ned and kept current by the Pennsylvani a Energency
Managenent Agency providing for all aspects of the devel opnent,
i npl enent ati on, operation and mai ntenance of a Statew de
integrated wirel ess E-911 system including the exclusive
authority to fornulate technical standards and determ ne
permtted uses of and anmounts di sbursed fromthe Wrel ess E-911
Emer gency Services Fund established by section 11.4(a).

"Wreless E-911 surcharge.” A nonthly fee assessed upon each
wirel ess service custoner for each wrel ess two-way
comuni cation device for which that custoner is charged by a
wirel ess provider for wireless service.

"Wreless E-911 system"” An E-911 system which permts
wirel ess service custoners dialing 911 to be connected to a
public safety answering point for the reporting of police, fire,
medi cal or other energency situations.

"Wreless provider." A person engaged in the business of
providing wireless service to end-use custoners in this
Commonweal th, including resellers.

"Wreless service." Commercial nobile radio service as

defi ned under section 332(d) of the Conmuni cations Act of 1934
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(47 U . S.C. 8 332(d)) and which provides real-tinme, two-way voice
service that is interconnected with the public sw tched
t el ephone net wor k.

"Wrel ess service custoner.” A person who is billed by a
Wi rel ess provider or who receives prepaid wirel ess tel ephone
service froma wireless provider for wireless service within
t hi s Commonweal t h.

Section 2. The act is anmended by adding a section to read:

Section 9.1. Autonmatic |location identification in nultiline

t el ephone systens.

(a) Autonmmtic nunmber identification.--An owner or operator

of a nmultiline tel ephone system installed after the effective

date of this section shall provide autonati ¢ nunber

identification for every tel ephone station to the 911 network

servi ce provider.

(b)Y Autommtic |ocation identification.--An owner or operator

of a nmultiline tel ephone system installed after the effective

date of this section shall provide the 911 ALl host dat abase

provi der accurate updates within 24 hours of all nobves,

addi ti ons and changes of tel ephone nunbers assigned to a

t el ephone station within the nultiline tel ephone system The

t el ephone autonmatic | ocation identification infornmati on provi ded

shall include, but not be limted to, the foll ow ng:

(1) Tel ephone nunber includi ng area code.

(2) Nane of owner/operator of nultiline tel ephone

(3) Conplete address of the tel ephone station, which

must be supplied in a fornmat that:

(i) |Is nmutually agreed upon by the M.TS owner or

operator and the E-911 ALI host database provider.
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1 (ii) Conforns to generally accepted industry

2 standards.

3 (iii) Contains all data fields required to

4 successfully update the E-911 service provider's database
5 nmanagenent system

6 (4) Telephone station's two-character abbreviation.

7 (5) Location field that describes the physical |ocation
8 of the tel ephone station in a fornmat that conplies with

9 generally accepted industry practices. Location information
10 shal |l be specific and include, but not be limted to, the

11 follow ng details:

12 (i) Floor nanme or nunber.

13 (ii) Room nanme or nunber.

14 (iii) Building nane or nunber.

15 (iv) Cubical nane or nunber.

16 (v) Ofice nane_or nunber

17 (c) Aternatives for owners or operators of nmultiline

=
o
|n
=
(7))
—
D
1
1

19 (1) An owner or operator of a nmultiline tel ephone system
20 installed prior to the effective date of this section nmay

21 elect to ensure that calls to 911 energency conmuni cation

22 systens from any tel ephone station result in one of the

23 foll owi ng:

24 (i) automatic location identification for each

25 respective energency response | ocation; or

26 (ii) a connection to a sw tchboard operator

27 attendant or other designated on-site individual.

28 (d) Exenptions.--An owner or operator of a nultiline

29 tel ephone system connected to the public swi tched tel ephone

30 network installed after the effective date of this secti on may
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1 elect to ensure that calls to 911 energency conmnuni cation

2 systens fromany tel ephone station provide only one energency
3 response location, if one of the follow ng circunstances is

4 satisfied:

5 (1) An enployer's workspace is |ess than 40,000 square
6 feet and is located on a single floor and is on a single

7 conti guous property.

8 (2) An enployer's workspace is |less than 70,000 square
9 feet and is located on nmultiple floors and is on a single
10 conti guous property.
11 (3) An enployer's workspace has a single public
12 entrance, occupies only a single floor of a facility and is
13 | ocated on _a single contiguous property.
14 Section 3. This shall take effect inmediately.
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