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In the House of Representatives, Novenber 24, 1981

Thi s Cormmonweal th has | ong been a national |eader in
supporting the rights of handi capped and di sadvant aged persons,
i ncludi ng the deaf, hearing-inpaired and speech-i npaired.

The law of this Commonweal th requires every public utility,
i ncl udi ng tel ephone conpani es, to furnish and mai ntain such
adequate, efficient, just and reasonabl e service, equipnent,
instrunmentalities and facilities as are necessary to pronote the
heal th, safety, confort and conveni ence of its custoners,
subscri bers, enpl oyees and the public.

The Public Utility Conm ssion regul ates rates and charges for
t el ephone servi ce.

Tel ephone rates and charges are required to be just,
reasonabl e and nondi scri m natory.

The CGeneral Assenbly recogni zes that deaf, hearing-inpaired
and speech-inpaired persons incur added expense for | ong-
di stance tel ephone service in attenpting to conpensate for their

di sability; therefore be it



RESCLVED, That the Public Uility Commi ssion is requested to
hol d hearings to investigate and study ways to establish, if
feasi ble, |ower |ong-distance rates applicable to the
establ i shnent for and the utilization of teleconmunication
devi ces by deaf, hearing-inpaired and speech-inpaired persons
who are required because of their disabilities to use special
t el ecommuni cati on devices, so that nore deaf, hearing-inpaired
and speech-inpaired persons may utilize those devices; and be it
further

RESCLVED, That a copy of this resolution be sent to the

Public Utility Conm ssion.
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