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Good Morning Chainnan McGeehan and Committee members. My name is 
Gregory Shaeffer and I am currently serving as President of the Pennsylvania 
Pharmacists Association (PPA), a professional society made up of pharmacists, 
phannacy technicians, and student pharmacists from all practice settings, including 
co~nmunity, liealth-system, long tenn care, academia, and other areas. During iny 
years as a pharmacist, I have practiced in several practic,e settings including both 
community and health system. 

Thank you for allowing me the opportunity to share our association's position on 
HB 528, pharmacy technicians and their role in phannacy. Ow actnal position 
statement is attached in Appendix A. 

PPA cannot support HI3 528 as it is currently written. We feel that the 
requirements laid out in the bill are too cuinbersome and costly to mandate within 
a profession and an industry already burdened with expensive, unnecessary, and 
unwieldy requirements. We can support a simpler, first-step approach of requiring 
all pharmacy technicians to register with the Commonwealth, much like the 
proposal in the Senate, SB 753. 

Phannacy technicians serve an important and valuable role in pharmacy. In 
today's world, in all practice settings, it would be near to impossible to operate a 
comnunity, bospital, long term care, and yes even mail order pharmacy without 
pharmacy technicians. Knowledgeable, competent, hard-working pharmacy 
technicians are greatly appreciated and needed by their pharmacist in their delivery 
of patient care. 

However, after all is said and done, the pharmacist is always the one ultimately 
responsible for all activity in hisher pharmacy practice. The pharmacist may 
delegate certain jobs and duties as specified in our laws and regulations to a 
pharmacy technician but they can not delegate their ultimate authority, 
responsibility, and yes, liability. Any pharmacists who does not do their due 
diligence in hiring, training, and adequately supervising a pharmacy technician is 
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