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AN ACT

Establi shing a unified workforce investnent system
restructuring certain admnistrative functions, procedures

and entities; transferring workforce devel opment functions of

Commonweal t h agenci es; establishing the Pennsyl vania Human

Resources I nvestnent Council; and authorizing | ocal workforce

i nvest nent boar ds.
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13 The General Assenbly of the Conmonweal th of Pennsyl vani a
14 hereby enacts as foll ows:

15 CHAPTER 1

16 PRELI M NARY PROVI SI ONS

17 Section 101. Short title.

18 This act shall be known and nmay be cited as the Wbrkforce
19 Investnent Act.
20 Section 102. Declaration of policy.
21 The CGeneral Assenbly finds and declares as foll ows:
22 (1) It is the intent of this act to address nore
23 effectively the potential of citizens, enployers and
24 communities in this Coomonweal th by doing all of the
25 fol | ow ng:
26 (i) Recognizing that the skills and knowl edge of the
27 Commonweal th's workforce are the keys to providing
28 enhanced opportunities for individuals and economc
29 conpetitive advantages for businesses and comunities.
30 (1i) Expanding and providing for nore efficient and
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coordi nated adm ni stration of workforce investnent

activities.

(i1i1) Effecting the maxi mum feasible return on
investrment for the citizens of this Commonweal t h.

(iv) Pronoting the coordination and integration of
wor kf orce i nvestment, econom ¢ devel opnent and educati on
pol i ci es.

(2) The expressed goals of the system are:

(i) Economc opportunity for all citizens and
busi nesses.

(1i) Econom c self-sufficiency and individual
responsi bility.

(ti1) An educated workforce with relevant skills for
personal growth and econom c prosperity.

(3) The goals set forth in paragraph (2) are to be
attained through fostering a dynam c worl d-class workforce in
which citizens and businesses in this Comonweal t h possess
t he know edge and skills to succeed and excel in a highly
conpetitive and rapidly changi ng worl d.

(4) Achievenent of a world-class workforce in this
Commonweal th is best acconplished through a unified workforce
i nvestment systemwhich is dedicated to and operates in
adherence with the foll ow ng basic phil osophy and core
val ues:

(1) Econom c conpetitiveness based on inprovenents
in productivity, quality and servi ce.

(1i) Excellence and informed choice in education,
trai ning opportunities, workplace preparati on and career
deci si on maki ng.

(ti1) A strong work ethic, nmutual respect, a
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commitrment to lifelong | earning and the val uing of al
wor kers and their work.

(iv) Stewardship of public resources, enphasizing
private sector solutions to workforce investnent goals
suppl enented by limted governnent involvenment when
necessary.

(v) The highest quality delivery of market-driven
services which are readily identifiable and easily
accessi bl e and which consider the abilities and work-
support needs of a diverse popul ation.

(vi) Continuous quality inprovenent through
cooperation and col | aboration anong all who participate
in the systemin order for individuals to earn fam|ly-
sust ai ni ng wages for econom c sel f-sufficiency.

Section 103. Definitions.

The foll ow ng words and phrases when used in this act shal
have the neanings given to themin this section unless the
context clearly indicates otherw se:

"Agreenment of nutual responsibility.” A witten plan which
assures that each of the parties responsible for achieving
nmut ual | y agreed upon workforce investnment goals understands the
responsi bilities and obligations to be undertaken by the direct
reci pient of public funds, the time frames within which each
obligation is to be conpl eted, the consequences or corrective
action which may exist for failure to conply and the actions to
be undertaken to support the efforts of the applicant.

"Certification.” An approval issued by the Pennsylvani a
Human Resources I nvestnment Council to a | ocal workforce
i nvestnment board that satisfies the eligibility requirenents

establ i shed by the Commonweal t h.
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"Chief elected official.” Any of the foll ow ng:

(1) The mayor of a city of the first class.

(2) The nmayor of a city of the second cl ass.

(3) The chairperson of the board of comm ssioners of a
county or an individual acting in that capacity.

(4) The county executive in a hone rule charter county
or optional plan county under 53 Pa.C.S. Pt. Ill Subpt. E
(relating to home rule and optional plan governnent).

(5) The county executive in a county of the second cl ass
whi ch has opted for hone rule under Article XXXl -C of the act
of July 28, 1953 (P.L.723, No.230), known as the Second C ass
County Code.

"Council."™ The Pennsylvani a Human Resources | nvest nent
Counci| established in section 301.

"Customer." Any enployer, job seeker or jobhol der who w shes
to engage in workforce investnment activities which fall within
the purview of this act. The term does not include a service
provi der.

"Enpl oynent." Work that is enployer based or
entrepreneuri al .

"Facilitated assistance.” Person-to-person interaction to
assi st a customer:

(1) wth using the information access system

(2) wth securing services such as custonmer assessnent,
enpl oynment opportunity devel opnent, enpl oynent search and
referral, career exploration, postenploynent services and
cust onmer case managenent;

(3) by enhancing the ability of the custoner to becone
nore self-directed in utilizing the workforce investnent

system or
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(4) by holding the custoner accountable to an agreenent
of nmutual responsibility.

“Informati on access.” An information system which:

(1) nmakes use of a conbination of technol ogi es and neans
of access;

(2) is readily identifiable and easily accessible; and

(3) enables the sharing of workforce investnent
information across all parts of the workforce investnent
systemand is available to all custoners.

"Invest." To oversee and nonitor funds appropriated by the
Federal Governnment and designated by the Governor or funds
specifically appropriated by State governnent for workforce
i nvest ment purposes according to a strategy established by the
council to receive an acceptable return on investnent. The term
i ncl udes eval uating unified workforce investnent plans submtted
by | ocal workforce investnent boards and ot her prograns
adm ni stered by the council.

"Lifelong learning.” Formal and informal |earning and
training activities, as well as work experience, which devel op
t he know edge and the learning skills of students and custoners
to enhance learning, enployability and the quality of life for
each individual in society.

"Local career devel opnent marketplace.” A collaborative
network of service providers designed to deliver to customners
hi gh-quality information access, facilitated assistance,
lifelong |earning, transitional or work support services or
activities and econom c investnment services and activities, at a
county or nulticounty |evel.

"Local workforce investnent board.” An entity certified by

t he Pennsyl vani a Human Resources | nvestnent Council and
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organi zed to further the goals and purpose of this act.

"Participating agencies.” Al of the follow ng:

(1) The Departnent of Aging.

(2) The Departnment of Comrunity and Econom c
Devel opnent .

(3) The Departnent of Educati on.

(4) The Department of Labor and I ndustry.

(5) The Departnent of Public Welfare.

(6) An agency designated by Executive Oder.

(7) Any agency which oversees and nonitors funds
appropriated by the Federal Governnent and designated by the
Governor or funds specifically appropriated by the General
Assenbly for workforce investnment which falls under the
authority of the Pennsyl vania Human Resources | nvest nment
Counci | .

"Return on investnment." The econom c or social inpact of
publ i ¢ workforce investnents eval uated according to cost benefit
criteria determ ned by the Pennsylvania Human Resources
I nvest ment Council to neasure and maxi m ze the benefi cial
results in the advancenent of the goals and purposes of this
act. The criteria include the conponents of cost, tinme and
opportunities. The termincludes social and econonic benefits of
j ob preparation and pl acement which enabl e people to obtain and
retain enploynment, thereby elimnating dependency on assi stance
and freeing funds for reinvestnent in people and devel opi ng
capacity to inprove a region's ability to attract and retain
busi ness and industry. The replacenment of private investnments in
wor kf orce devel opnent with public funds shall be applied in the
negative in evaluating return on investnent.

"Service provider." Any individual, partnership or
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corporation, secondary or postsecondary educational institution
or internmediate unit or public agency that engages in the

busi ness of providing workforce investnent services and
activities, based upon contract, for nonetary renuneration.

"System" The unified systemfor the delivery of workforce
i nvestment prograns to assure a well-educated highly skilled
wor kf orce for the Commonweal th

"Team Pennsyl vani a Career Link." The | ocal career
devel opnent mar ket pl ace.

"Transitional support.”™ Wage |oss or subsistence prograns,
such as public assistance, unenploynment conpensation and
wor kers' conpensation, which are designed to provide tenporary
income during a defined interimperiod to enable a custoner to
pur sue enpl oynment opportunities and to obtain and engage in
enpl oynent .

"Wbrk support.” Assistance which hel ps a custoner secure and
mai ntai n enpl oynent, such as assistance in securing child care,
transportation, vocational rehabilitation goods or services or
case nmanagenent .

"Wor kf orce devel opnent."” Information access, facilitated
assistance and lifelong learning activities. The termincl udes
vocati onal education prograns; prograns in community coll eges
and postsecondary education institutions authorized to grant
associ ate, baccal aureate and advanced degrees; and transitional
support and work support services or activities which enable
custoners to engage in or prepare for enploynment opportunities.

"Wor kf orce i nvestnment." Workforce devel opnent.

Section 104. Conflicts of interest.
(a) Voting.--A nenber of the council or a nenber of a | ocal

wor kf orce i nvestment board may not vote on any substantive or
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financial decision that affects the nmenber's organi zation
directly or indirectly through organi zational partnerships.

(b) Lobbying.--An individual who is registered as a | obbyi st
under 65 Pa.C.S. Ch. 13 (relating to | obby registrati on and
di scl osure) may not serve as a nmenber of the council or as a
menber of a | ocal workforce investnent board.

(c) Policy.--The council shall adopt a conflict of interest
policy designed to preclude any material conflict of interest or
impropriety with respect to the duties and activities of nenbers
of the council or nenbers of |ocal workforce investnent boards
or their officers and enpl oyees, and nenbers of their imedi ate
famlies.

CHAPTER 3
COUNCI L
Section 301. Establishnent.

The Pennsyl vani a Human Resources | nvestnent Council is
established to inplement a unified systemfor the delivery of
wor kf orce i nvestnment prograns to assure a well educated, highly
skilled workforce. The council is vested with the authority to
coordi nate the Comobnweal th's existing Federal and State
wor kf orce i nvestnment progranms into an integrated system which
directs Federal, State and |ocal resources to existing prograns
with track records of success and new progranms of recognized
potenti al .

Section 302. Menbership.

(a) GCeneral rule.--The council shall be established in
accordance with the compositional requirenments for state
wor kf orce investment boards set forth in the Wrkforce
I nvestment Act (Public Law 105-220, 112 Stat. 936).

(b) Chairperson.--The Governor shall designate, to serve at

19990H0002B0860 - 9 -



© o0 N oo o A~ wWw N P

N ORNN N RN NN N NN R B P B R R R R R
© O N o U~ W N B O © 0 N 0o o M W N B O

30

the Governor's pleasure, a nmenber fromthe private sector to
serve as chairperson of the council. The chairperson shall be
aut hori zed to designate another nenber to preside at neetings in
t he chai rperson's absence.

(c) Designees.--Each nenber may designate an individual to
represent the nenber at a specified neeting. A designee may not
vote but may otherw se act on behalf of the nenber. The
designation nust be in witing and nust be delivered to the
chai rperson. The designation shall be in effect only for the
neeti ng date specified.

(d) Staff.--The council may enploy a limted staff to
i npl enent the decisions of the council.

(e) Meetings.--The council shall neet quarterly and
additionally at tinmes and places it determ nes. Special neetings
may be called by the chairperson or at the request of a majority
of the menbers.

(f) Executive committee.--An executive conmttee that
i ncludes representation fromthe private sector may be
est abl i shed and aut hori zed under the council to oversee and
nmonitor the Comonweal th's unified workforce investnent system
The organi zation framework may utilize existing staff structure
or develop its own staffing arrangenent.

(g) Subcommttees.--The chairperson may establish
subcomm ttees, appoint nenbers and del egate duties to
subcomm ttees as the chairperson deens necessary to fulfill the
council's responsibilities. A subcommttee shall be chaired by a
menber of the council.

(h) Conpensation.--Mnbers shall receive no conpensation but
shall be entitled to receive an all owance for expenses incurred

in the performance of duties.
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1 (1) Personnel, equipnment, resources.--The policy and program
2 offices of the Departnment of Aging, the Departnent of Comrunity
3 and Econom c Devel opnent, the Departnent of Education, the

4 Departnent of Labor and Industry and the Departnent of Public

5 Wlfare shall provide personnel, equipnent and resources as

6 required for the functioning of the council.

7 Section. 303. Powers and duties.

8 The council, in furtherance of sections 102 and 104, has the
9 follow ng powers and duti es:

10 (1) To devel op, adopt and assure adherence to systemu de
11 standards, principles, policies, goals, financial resource

12 investment priorities and strategies for workforce investnent
13 and return on investnment to maintain continuously a

14 conpetitive advantage for this Commonweal t h.

15 (2) To nonitor and assure col |l aboration of the

16 i nvestnment of all funds specifically appropriated by the

17 Federal Governnment and designated by the Governor or funds

18 specifically appropriated by State governnent, for workforce
19 i nvestment, under any of the follow ng:
20 (1) The Adult Education Act (Public Law 89-750, 20
21 U S C § 1201 et seq.).
22 (ii) The Carl D. Perkins Vocational and Applied
23 Technol ogy Education Act (Public Law 88-210, 20 U.S.C. 8§
24 2301 et seq.).
25 (ti1) The Community Services Block Gant Act (Public
26 Law 97-35, 95 Stat. 511).
27 (iv) The Food Stanp Act of 1977 (Public Law 88-525,
28 7 US.C § 2011 et seq.).
29 (v) The Job Training Partnership Act (Public Law 97-
30 300, 29 U.S. C. § 1501 et seq.).

19990H0002B0860 - 11 -



© o0 N oo o A~ wWw N P

N ORNN N RN NN N NN R B P B R R R R R
© O N o U~ W N B O © 0 N 0o o M W N B O

30

(vi) The National and Community Service Trust Act of
1993 (Public Law 103-82, 107 Stat. 785).

(vii) Title V of the A der Anericans Act of 1965
(Public Law 89-73, 42 U.S.C. 8 3056 et seq.).

(viii) The Personal Responsibility and Wrk
Qpportunity Reconciliation Act of 1996 (Public Law 104-
193, 110 Stat. 2105).

(ix) The School -to-Wrk Opportunities Act of 1994
(Public Law 103-239, 108 Stat. 568).

(x) The Trade Act of 1974 (Public Law 93-618, 19
U S C 8§ 2101 et seq.).

(xi) The Vocational Rehabilitation Act (41 Stat.
735, 29 U S.C. 8§ 31 et seq.).

(xii) The Wagner-Peyser Act (48 Stat. 113, 29 U S.C
§ 49 et seq.).

(xiii) The act of June 2, 1915 (P.L.736, No.338),
known as the Workers' Conpensation Act.

(xiv) The act of Decenber 5, 1936 (2nd Sp. Sess.,
1937 P.L.2897, No.1), known as the Unenpl oynent
Conpensati on Law.

(xv) Article XIX-A of the act of March 10, 1949
(P.L.30, No.14), known as the Public School Code of 1949.

(xvi) The act of Decenber 20, 1985 (P.L.492,

No. 116), known as the Custom zed Job Training Act.

(xvii) The act of Cctober 22, 1986 (P.L.1452,
No. 143), known as the Pennsylvania Adult Basic and
Li teracy Education Act.

(xviii) Any other Federal or State statute of
simlar intent and purpose.

(3) To exam ne Federal and State statutes and
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regul ati ons to assess whether they present barriers to
achieving the provisions of this act and to recommend to the
Federal Governnent, the Governor and the General Assenbly
anmendnents to statutes and regul ati ons and wai vers of
regulations to elimnate barriers and to pronote the

provi sions of this act.

(4) To develop and di ssem nate appropriate and necessary
research and statistical information, to set the requisite
protocol s and standards for common data reference, to engage
in or sponsor studies to identify workforce investnment system
needs and to gather and di ssem nate information.

(5) To establish and assure adherence to performance-
based qual ity assurance standards designed to optim ze system
function, performance and effectiveness.

(6) To evaluate the five-year unified workforce
i nvestment plans and i nvestnent proposals submtted by | ocal
wor kf orce investment boards and to make recommendati ons for
the investnent of public noney in plans or parts of plans
whi ch neet the objectives established by the council.

(7) To inplement nechani snms to secure appropriate input
fromservice providers in the devel opnent of polices, |ocal
per formance neasures or investnment strategies.

(8) To establish and naintain a universally accessible
i nformati on access system whi ch enables the systemto
function and serve its custoners effectively.

(9) To contract or develop witten agreenents or
menor anda of understanding with participating agencies for
the adm ni strati on and nmanagenent of workforce investnent
prograns and activities under the responsibility of the

counci | .
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(10) To provide technical assistance to |ocal workforce
i nvestment boards to assist themin maxim zing the return on
i nvestment of public noney.

(11) To set the criteria for |ocal career devel opnent
mar ket pl aces and service provider participation, to adopt an
of ficial system|ogo designation and to devel op a systemu de
mar ket i ng program

(12) To recommend certification to the governor of |ocal
wor kf orce i nvest ment boards, by giving consideration to:

(1) The proposed board' s capability to effectively
noni tor and assure col |l aboration of workforce investnent
pr ogr ans.

(i1i) The proposed board's capacity to nonitor and
assure col | aboration of workforce investnment prograns in
accordance with the Wrkforce Investnent Act (Public Law
105- 220, 112 Stat. 936).

(iii) The portion of the |abor market or
geographical area to be served by the proposed board.
(13) To recommend necessary action if a |ocal workforce

i nvestnment board fails to act, acts inproperly or fails to
nmeet the conditions of its unified | ocal workforce investnent
plan in which Federal or State funds have been invested.

(14) To recognize the potential of citizens, enployers
and communities in this Cormonwealth by affirm ng the
conti nued exi stence and i ndependence of all current funding
streans and prograns for persons with disabilities while
ensuring that enploynent-related prograns for individuals
with disabilities operate efficiently.

(15) To assess the econom c and workforce needs of this

Commonweal th and to devel op the systemto build on avail abl e
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1 services and resources to effectively nmeet these Statew de

2 needs.

3 (16) To establish cooperative and col | aborative

4 rel ati onships with other states' system governing bodi es.

5 (17) To assure the inplenentation of Federal and State
6 statutory nmandates which fall within the purview of the

7 system

8 (18) To pronul gate regul ations that are reasonabl e,

9 necessary and suitable to carry out this act.

10 (19) To conpile an annual report, which shall be

11 submtted to the General Assenbly by March 1 and whi ch shal
12 i nclude all of the follow ng:

13 (1) An explanation of the process used to negotiate
14 the |l evel of State performance.

15 (ii) The level of State perfornmance achi eved by

16 referring to the State perfornmance neasures set forth in
17 section 304.

18 (ti1) The anticipated course of actions to be taken
19 by the council to encourage continuous inprovenent in the
20 system
21 (iv) Alist of the nenbership of the council
22 i ncluding nane, affiliation, address, telephone nunber,
23 t el ef ax nunber and el ectronic mail address.
24 (v) An explanation of the process used to negotiate
25 | evel s of | ocal perfornance.
26 (vi) Alist of all certified |local workforce
27 i nvestment boards in this Commonweal th, including each
28 board's negotiated | evel of |ocal perfornmance, each
29 board's | evel of performance attained and the action
30 taken with respect to any board which failed to neet its
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negoti ated | evel of |ocal performance.
(vii) A copy of the annual report submtted by each
| ocal workforce investnment board to the council.
Section 304. State performance neasures.

(a) GCeneral rule.--State performance neasures for this
Conmmonweal th shall consist of the indicators set forth in this
section, and the council has a duty to nonitor |ocal conpliance
with the State perfornmance neasures.

(b) Core indicators of performance.--The core indicators of
performance for enploynment and training activities consist of
all of the follow ng:

(1) Entry into unsubsidized enpl oynent.

(2) Retention in unsubsidized enploynent six nonths
after entry into the enpl oynent.

(3) Earnings received in unsubsidized enpl oynment six
nonths after entry into the enploynent.

(4) Attainnment of a recognized credential relating to

achi evenent of educational skills, including attainment of a

secondary school diploma or its recognized equival ent, or

occupational skills, by participants who enter unsubsidized
enpl oyment or by participants who are eligible youths between
the ages of 19 and 21 and who enter postsecondary educati on,
advanced training or unsubsidi zed enpl oynent.

(c) Custoner satisfaction indicator of performance.--The
custoner satisfaction indicator of performance consists of
custoner satisfaction of enployers and partici pants services
recei ved fromworkforce investnent activities and may be
nmeasur ed t hrough surveys conducted after the concl usi on of
participation in workforce investnent activities. Custoner

sati sfaction may be measured through surveys conducted after the
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concl usion of participation in the workforce investnent

activities.

CHAPTER 5
LOCAL WORKFORCE | NVESTMENT BOARDS

Secti on 501. Est abl i shnent.

(a) Approval by CGovernor. --

(1) The Governor shall automatically approve any request
for designation as a |ocal area, fromany unit of |ocal
government with a popul ati on of 500,000 or nore, of the area
served by a rural concentrated enpl oynment program grant
reci pient of denonstrated effectiveness which served as a
service delivery area or substate area under the Job Trai ning
Partnership Act (Public Law 97-300, 29 U S.C. 8§ 1501 et
seq.), if the grant recipient has submtted the request.

(2) The Governor shall approve any request, made not
| ater than the date of subm ssion of the initial State plan,
for tenporary designation as a |local area fromany unit of
general |ocal government, including a conbination of such
units, which has a popul ation of 200,000 or nore and which
was a service delivery area under the Job Training
Partnership Act on the effective date of the Wrkforce
I nvestment Act (Public Law 105-220, 112 Stat. 936), if the
Governor determines that the | ocal area conplies with all of
t he foll ow ng:

(1) Performed successfully, in each of the [ast two

years prior to the request for which data are avail abl e,

in the delivery of services to participants under Part A

or Title Il and Title Ill of the Job Training Partnership

Act .

(i1i) Has sustained the fiscal integrity of the funds
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used by the local area to carry out activities.

(3) A tenporary designation period under paragraph (2)
shall be not nore than two years. The tenporary designation
period shall be extended for an additional three years, if
the local area substantially met the | ocal performance
nmeasures for the | ocal area and sustained the fiscal
integrity of the funds used by the area to carry out
activities.

(4) No local workforce investnent board shall operate
unless a witten request is submtted to the council and is
certified under section 303(12).

(b) Purpose.--The purpose of each | ocal workforce investnent
board is to pronote effective workforce investnment progranms in a
geographi c area consistent with | abor market or standard
nmetropolitan statistical areas and areas in which rel ated
services are provided under Federal and State prograns.

(c) Accountability.--A local workforce investnent board
shall be accountable for the proper adm nistration of workforce
i nvestment funds it receives.

Section 502. Menbership.

(a) Conposition.--

(1) A local workforce investnent board nust be made up
of at least a najority of private sector representatives and
shall include representatives fromenployers in the region
with key industry clusters or econom c sectors, both critical
and energi ng, and an appropriate mx of small, nedi um and
| arge firns adequately representing, to the extent possible,
urban, suburban and rural interests. A local workforce
i nvestment board shall include representatives from organi zed

| abor or other representatives of enployees, representatives
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of local educational entities, representatives of economc
devel opnent agencies, representatives of the Team

Pennsyl vani a Career Link and representatives of comunity
groups or organi zations and may include other individuals or
representatives of entities as nay be deenmed appropri ate.

(2) Menbers of the board must be individuals who have
ultimate policymaking authority within the organizations,
agencies or other entities which they represent.

(3) The nenbership shall select a chairperson fromthe
private sector representatives.

(4) A local workforce investnent board may hire limted
staff for the managenent of the Commonweal th's investnent in
t he | ocal workforce investnent board.

(b) Manner of appointnent.--In accordance with the criteria

establ i shed by the Governor, a nmenber of a |ocal workforce
i nvestment board shall be appointed by the chief elected
official of the county or counties that participate in the board

as foll ows:

(1) If only one county participates on the board, the
chief elected official shall appoint the nmenbers.

(2) |If a board represents nore than one county, the
chief elected officials of each county shall enter into a
detailed witten agreenment describing the understandi ng of
the counties as to appoi ntnents, governance and oversi ght

activities of the |local board under this act.

Secti on 503. Powers and duti es.

(a) GCeneral rule.--A local workforce investnent board, in

order to develop and inplenment a unified workforce investnent

29 plan for the investnent and utilization of private and public

30

resources to neet the current and future workforce invest nent
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1 needs of its region in furtherance of section 102, has the

2 followi ng powers and duti es:

3 (1) To organize and el ect a chairperson.

4 (2) To assess the econom c and wor kforce needs of the

5 area and to develop a unified plan which builds on avail abl e
6 services and resources to effectively neet the workforce and
7 econom ¢ needs of the area.

8 (3) To inplement nechani snms to secure appropriate input
9 fromproviders in the devel opnment of policies, performance
10 standards or investnent strategies.

11 (4) To assist in the devel opnent of and collaborate with
12 | ocal career devel opnent market pl aces.

13 (5) To devel op, adopt and assure adherence to | ocal

14 performance standards, quality assurance standards and

15 appl i ed operating principles, which are consistent with

16 systemm de criteria.

17 (6) To establish cooperative and col |l aborative

18 rel ati onships with other |ocal workforce investnent boards
19 and with the system governi ng bodi es of other states.
20 (7) To use local workforce investnent funds to purchase
21 for customers, under an agreenment of mutual responsibility,
22 any of the follow ng services:
23 (1) Facilitated assistance.
24 (ii) Lifelong | earning.
25 (i) Wbrk support services or activities.
26 (8) To invest |ocal workforce investnment funds in
27 custoners that are eligible to receive the funds under
28 applicable I aw for the purchase of facilitated assistance,
29 lifelong | earning, work support services or activities under
30 an agreenent of nutual responsibility.
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(b)

Uni fied workforce investnent plan.--A |ocal workforce

i nvestment board shall submt for approval a five-year unified

wor kf orce investnment plan to the chief elected official in the

county or counties served by the board. After that approval is

obt ai ned, the board shall submt the plan to the council for its

approval . The unified workforce investnent plan shall be

devel oped through a process which includes the opportunity for

participation by current and potential custoners and service

providers and all of the follow ng:

(1) An explanation of how the investnment of public
funds conplenents and is not a substitute for the
i nvestment of private funds.

(ii) A description of how the plan supports and
seeks to acconplish the objectives established by the
council and by the | ocal workforce investnment board.

(ti1) A description of howthe plan will further
this Cormonweal th's work placenent requirenents for
Federal and State transition support prograns.

(iv) An explanation of how the plan neets the
current and future workforce and econom ¢ needs of the
| ocal area, including the foll ow ng:

(A) Enploynment and training priorities and

obj ectives based on an anal ysis of |ocal |abor narket

needs and critical success factors.

(B) Needs of job seekers and enpl oyers.
(C Potential for utilizing workplaces as

| ocations for education and trai ning.

(D) Incentives or notivation to encourage job
seekers and enpl oyees to obtain needed skills and

know edge.
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1 (E) Wbrk-placenment requirenents for Federal and
2 State wel fare prograns.

3 (F) Furthering the region's econom c devel oprent
4 strategy.

5 (v) An accounting of the return on investnent and

6 ot her local performance standards and criteri a.

7 (vi) An accounting of the types of products or

8 services to be purchased and the process used to secure
9 t hose products or services. This subparagraph includes
10 assessnment, testing, education, training, job

11 devel opnent, job placenment and transitional or work

12 support services, acquired through the use of direct

13 pur chase, vouchers, performance-based contracting or

14 ot her effective nethods.

15 (vii) A description of eligible service providers
16 and the types of services to be provided.

17 (viii) The total anmount of Federal, State and | oca
18 funds for which the board is responsible.

19 (ix) The subm ssion of an annual report to the
20 council by a deadline to be determ ned by the council.
21 The report shall include a |ist of the nenbership of the
22 | ocal workforce investnent board, including the nang,
23 affiliation, address, tel ephone nunber, telefax nunber
24 and electronic mail address; the negotiated |ocal |evel
25 of performance; the | evel of performance achieved,
26 i ncluding an analysis of its strengths and weaknesses;
27 prograns participated in; and a list of the | ocal
28 eligible service providers.
29 Section 504. Local performnce neasures.
30 (a) GCeneral.--Local perfornmance neasures consist of the
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30

indicators set forth in this section and any ot her perfornance
nmeasures negotiated with State Governnent.

(b) Core indicators of performance.--The core indicators of
performance for enploynent and training activities consist of:

(1) Entry into unsubsidized enpl oynent.

(2) Retention in unsubsidized enploynent six nonths
after entry into the enpl oynent.

(3) Earnings received in unsubsidi zed enpl oynment six
nonths after entry into the enploynent.

(4) Attainnment of a recognized credential relating to

achi evenent of educational skills, including attainment of a

secondary school diploma or its recognized equival ent, or

occupational skills, by participants who enter unsubsidized
enpl oyment or by participants who are eligible youths between
the ages 19 and 21 and who enter postsecondary education,
advanced training or unsubsidi zed enpl oynent.

(c) Custoner satisfaction indicator of perfornmance.--The
custoner satisfaction indicator of performance consists of
custoner satisfaction of enployers and participants in services
recei ved from workforce investnent activities. Customer
satisfaction may be measured through surveys conducted after the
concl usion of participation in the workforce investnent
activities.

CHAPTER 7
| MPLEMENTATI ON
Section 701. Continuation of Pennsyl vania Human Resources
I nvest ment Counci | .

The council shall be deened a continuation of the

Pennsyl vani a Human Resources | nvestnent Council, as part of Team

Pennsyl vani a, established by Executive Order No. 1997-7
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1 (relating to Pennsyl vania Human Resources | nvestnment Council).
2 CHAPTER 49

3 M SCELLANEQUS PROVI SI ONS

4 Section 4901. Construction.

5 This act, being necessary for the welfare of this

6 Commonwealth and its citizens, shall be liberally construed to
7 effect its purposes.

8 Section 4902. Regul ations abrogat ed.

9 As much of the appendix to 4 Pa. Code Ch. 9 Subch. B
10 (relating to organi zational charts) as relates to the State Job
11 Training Coordinating Council is abrogated.
12 Section 4903. Effective date.
13 This act shall take effect in 60 days.
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