PRI OR PRINTER S NOS. 914, 2174 PRINTER S NO. 2931

THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 851 5

| NTRODUCED BY D. R WRI GHT, DeWEESE, VEON, ROONEY, DeLUCA,
BELFANTI, TRELLO, PI STELLA, VAN HORNE AND STABACK,
MARCH 22, 1993

AS AVENDED ON THI RD CONSI DERATI ON, HOUSE OF REPRESENTATI VES,
DECEMBER 8, 1993

OCO~NOUITARWNE

Lt Be Legishati Ref £ !
PROVI DI NG FOR THE ESTABLI SHVENT OF A MANUFACTURED HOUSI NG <—
OVBUDSVAN AND FI XI NG THE POAERS AND DUTI ES OF THE QOVBUDSMAN,
ESTABLI SH NG THE MANUFACTURED HOUSI NG HEARI NG BOARD AND
PROVI DI NG FOR | TS MEMBERSHI P, PONERS AND DUTI ES; ESTABLI SHI NG
A RESTRI CTED ACCOUNT; REQUI RING ALL PRI NCI PAL ONNERS OF
MANUFACTURED HOUSI NG COVWUNI TI ES LOCATED I N THI S COVMONWEALTH
TO REG STER ANNUALLY W TH THE DEPARTMENT OF COVMUNI TY
AFFAI'RS; PROVI DI NG FOR PENALTI ES; AND MAKI NG AN
APPROPRI ATI ON.
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SECTION 1. SHORT TI TLE.

N NN
o N o

TH' 'S ACT SHALL BE KNOMW AND MAY BE CI TED AS THE MANUFACTURED

N
(o]

HOUSI NG OVBUDSVAN AND HEARI NG BOARD ACT.
30 SECTION 2. LEGQ SLATI VE PURPCSE.
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AN | NCREASI NG NUMBER OF CI TI ZENS OF THI S COMMONVWEALTH LI VE I'N
MANUFACTURED HOVES, AND MANY OF THESE ClI TI ZENS RESI DE | N
MANUFACTURED HOUSI NG COVWUNI TI ES. BECAUSE OF THE GROWN NG NUMBER
OF PROBLEMS AND COMPLAI NTS DEALI NG W TH VARI QUS ASPECTS OF
LI VI NG | N MANUFACTURED HOUSI NG COVMUNI TI ES AND BECAUSE OF THE
UNI QUE NATURE OF MANUFACTURED HOUSI NG AND THE DI FFI CULTY I N
RELOCATI NG MANUFACTURED HOUSI NG, | T | S NECESSARY TO DESI GNATE A
MANUFACTURED HOUSI NG OVBUDSIVAN AND MANUFACTURED HOUSI NG HEARI NG
BOARD TO RESCLVE THE PROBLEMS AND COVPLAI NTS | NVOLVI NG RESI DENTS
AND OWNERS OF MANUFACTURED HOUSI NG COVMUNI TI ES. I N ADDI TI ON, THE
CREATI ON OF THE MANUFACTURED HOUSI NG OVBUDSMAN W LL ASSI ST IN A
MORE EQUI TABLE AND EXPEDI TI QUS | MPLEMENTATI ON OF THE ACT OF
NOVEMBER 24, 1976 (P.L.1176, NO 261), KNOMN AS THE MOBI LE HOMVE
PARK RI GHTS ACT.

SECTI ON 3. DEFI NI TI ONS.

THE FOLLOW NG WORDS AND PHRASES WHEN USED I N THI S ACT SHALL
HAVE THE MEANINGS G VEN TO THEM I N THI S SECTI ON UNLESS THE
CONTEXT CLEARLY | NDI CATES OTHERW SE:

"BOARD. " THE MANUFACTURED HOUSI NG HEARI NG BOARD ESTABLI SHED
UNDER SECTI ON 4.

" COVPARABLE MANUFACTURED HOUSI NG COVMWWUNI TY. " A MANUFACTURED
HOUSI NG COMMUNI TY WTH SIM LAR FACI LI TI ES, SERVI CES, AMENI Tl ES
AND NMANAGEMENT.

"DEPARTMENT. "  THE DEPARTMENT OF COMMUNI TY AFFAI RS OF THE
COMVONVEEAL TH.

"MANUFACTURED HOVE." A TRANSPORTABLE S| NGLE- FAM LY DVELLI NG
UNI T CONTAI NI NG PLUMBI NG, HEATI NG ANDY OR COOLI NG AND ELECTRI CAL
SYSTEMS | NTENDED FOR PERMANENT OCCUPANCY CONSTRUCTED AS A SI NGLE
UNIT OR AS TWO OR MORE UNI TS DESI GNED TO BE JO NED | NTO ONE
I NTEGRAL UNIT VHICH IS BU LT ON A PERVMANENT CHASSI S AND DESI GNED

19930H0851B2931 - 13 -
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TO BE USED AS A DWELLI NG WTH OR W THOUT A PERVANENT FOUNDATI ON
WHEN CONNECTED TO THE REQUI RED UTI LI TI ES.

"MANUFACTURED HOUSI NG " A TRANSPORTABLE, SI NGLE-FAM LY
DVELLI NG UNI T WHI CH CONTAI NS PLUMBI NG, HEATI NG ANDY OR COOLI NG
AND ELECTRI CAL SYSTEMs | NTENDED FOR PERMANENT OCCUPANCY, | S
CONSTRUCTED AS A SINGLE UNIT OR AS TWDO OR MORE UNI TS DESI GNED TO
BE JO NED I NTO ONE | NTEGRAL UNIT, IS BU LT ON A PERVANENT
CHASSI S AND |'S DESI GNED TO BE USED AS A DWELLI NG WTH OR W THOUT
A PERVANENT FOUNDATI ON WHEN CONNECTED TO THE REQUI RED UTI LI Tl ES.

" MANUFACTURED HOUSI NG COMWUNI TY." A SITE, LOT, FIELD OR
TRACT OF LAND, PRI VATELY OR PUBLI CLY OMNED OR OPERATED, UPON
VWH CH THREE OR MORE MANUFACTURED HOVES, OCCUPI ED FOR DVEELLI NG OR
SLEEPI NG PURPCSES, ARE OR ARE | NTENDED TO BE LOCATED, REGARDLESS
OF WHETHER OR NOT' A CHARGE IS MADE FOR SUCH ACCOVMCODATI ON.

" MANUFACTURED HOUSI NG RESI DENT. " AN OMNER OF A MANUFACTURED
HOVE WHO LEASES OR RENTS SPACE IN A MANUFACTURED HOUSI NG
COMMUNI TY. THE TERM DOES NOT | NCLUDE A PERSON VWHO RENTS OR
LEASES A MANUFACTURED HQOVE.

"OVBUDSMAN. " THE MANUFACTURED HOUSI NG OVBUDSMVAN ESTABLI SHED
UNDER SECTI ON 5.

"PRI NCl PAL OANNER. " A PERSON HAVI NG MAJORI TY OR CONTROLLI NG
I NTEREST I N ANY SITE, LOT, FIELD OR TRACT OF LAND UPON VWHI CH A
MANUFACTURED HOUSI NG COMUNI TY |'S ESTABLI SHED OR |'S | NTENDED TO
BE LOCATED.

"RESPONDENT. " THE PERSON AGAI NST WHOM THE ORI G NAL COVPLAI NT
I S DI RECTED.

"SECRETARY." THE SECRETARY OF COMMUNI TY AFFAI RS OF THE
COMVONVEEAL TH.

"UNREASONABLE. " NOT' FAI R, PROPER, JUST, MODERATE COR SUl TABLE
UNDER THE Cl RCUMSTANCES OR FI' T OR APPROPRI ATE TO THE END I N

19930H0851B2931 - 14 -



VI EW
SECTI ON 4. MANUFACTURED HOUSI NG HEARI NG BOARD.

(A) ESTABLI SHVENT. - - THE MANUFACTURED HOUSI NG HEARI NG BOARD
I'S ESTABLI SHED AS AN | NDEPENDENT QUASI - JUDI CI AL AGENCY.

(B) MEMBERS. - - THE BOARD SHALL CONSI ST OF SEVEN MEMBERS. TWO
MEMBERS SHALL BE MEMBERS OF THE PENNSYLVANI A MANUFACTURED
HOUSI NG ASSOCI ATI ON;,  TWO MEMBERS SHALL BE MEMBERS OF THE
PENNSYLVANI A MANUFACTURED HOMVE OMNERS OF AMVERI CA, I NC.; ONE

© o0 N oo o A~ wWw N P

MEMBER SHALL BE THE ATTORNEY GENERAL OR HI S OR HER DESI GNEE; ONE

=Y
o

MEMBER SHALL BE THE SECRETARY OF THE DEPARTMENT OF COVMUNI TY

=
=

AFFAIRS OR H S OR HER DESI GNEE; AND ONE MEMBER SHALL BE THE

=
N

SECRETARY OF THE DEPARTMENT OF ENVI RONMENTAL RESOURCES OR H'S OR

=
w

HER DESI GNEE. THE GOVERNOR SHALL APPO NT TWO MEMBERS OF THE

H
o

PENNSYLVANI A MANUFACTURED HOUSI NG ASSOCI ATI ON AND TWO MEMBERS OF

=Y
(63}

THE PENNSYLVANI A MANUFACTURED HOVE OMNERS OF AMERI CA, | NC. FROM

=Y
(e}

A LI ST OF THREE NAMES SUBM TTED BY EACH ORGANI ZATI ON TO THE

=
\l

GOVERNCOR.

=Y
oo

(© CHAI RVAN. - - THE BOARD SHALL DESI GNATE ONE MEMBER OF THE

=
O

BOARD TO SERVE AS CHAI RVAN.

N
o

(D) TERMS.--A MEMBER OF THE BOARD SHALL SERVE FOR A TERM OF

N
=

FI VE YEARS OR UNTIL A SUCCESSOR | S APPO NTED AND QUALI FI ED

N
N

WTH N SI X MONTHS OF THE EXPI RATI ON OF THE ORI G NAL TERM BOARD

N
w

MEMBERS MAY BE REAPPO NTED TO ONE ADDI TI ONAL TERM

N
~

(E) COVPENSATI ON. - - BOARD MEMBERS SHALL RECEI VE A DAILY PER

N
(63}

DI EM OF $60. | N ADDI TI ON, ALL MEMBERS SHALL BE REI MBURSED FOR

N
(e}

ACTUAL AND REASONABLE EXPENSES FOR TRAVEL, LODGA NG AND MEALS

N
~

I NCURRED | N THE PERFORVMANCE OF THEI R OFFI CI AL DUTI ES.

N
oo

(F) MEETINGS. - - THE BOARD SHALL MEET EVERY 60 DAYS OR AS

N
(o]

OFTEN AS | S NECESSARY TO | MPLEMENT THE PROVI SIONS OF THI S ACT,
30 AND THE MEETI NGS MAY BE ROTATED BETWEEN Pl TTSBURGH,
19930H0851B2931 - 15 -
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PH LADELPHI A, SCRANTON AND HARRI SBURG AS FEASI BLE TO FACI LI TATE
THE ATTENDANCE OF THOSE HAVI NG APPEALS PENDI NG BEFORE THE BOARD.
(G ADM NI STRATI VE DECI SI ONS. - - THE BOARD SHALL ASSI ST THE
MANUFACTURED HOUSI NG OVBUDSVAN W TH RESPECT TO DECI DI NG THE NEED

FOR AND LOCATI ON OF FI ELD OFFI CES, WH CH MAY | NCLUDE, | F SPACE

I'S AVAI LABLE, LOCATI ON W THI N THE CURRENT REGQ ONAL OFFI CES OF
THE ATTORNEY GENERAL'S OFFI CE OR STATE HUMAN RELATI ONS
COW SSI ON.
SECTI ON 5. MANUFACTURED HOUSI NG OVBUDSMAN.
(A) ESTABLI SHMVENT. - - THERE | S HEREBY ESTABLI SHED, UNDER THE
GOVERNOR S OFFI CE, THE MANUFACTURED HOUSI NG OVBUDSMAN TO
I NVESTI GATE AND RESOLVE COVPLAI NTS AND DI SPUTES | NVOLVI NG
MANUFACTURED HOUSI NG
(B) APPO NTMENT. - - THE PCSI TI ON OF OVBUDSVAN SHALL BE A FULL-
TI ME POSI TI ON. THE OVBUDSMAN SHALL BE APPO NTED BY THE BOARD.
(© COVPENSATI ON. - - THE COVPENSATI ON OF THE OVBUDSMVAN SHALL
BE FI XED BY THE BOARD BUT I N NO CASE SHALL | T EXCEED THE AVERAGE
ANNUAL COVPENSATI ON PAI D TO ALL CABI NET SECRETARI ES.
(D) PONERS AND DUTI ES. - - THE OVBUDSVAN SHALL HAVE THE
FOLLOW NG POVNERS AND DUTI ES:
(1) (1) TO INVESTI GATE AND RESOLVE COVPLAI NTS AND
DI SPUTES BETWEEN RESI DENTS AND COVMUNI TY OANERS RELATED
TO MANUFACTURED HOUSI NG CONCERNI NG THE FOLLOW NG
(A) DI SPUTES OVER THE | NTERPRETATI ON OF
PROVI SI ONS CONTAI NED I N THE ACT OF NOVEMBER 24, 1976
(P.L.1176, NO 261), KNOMW AS THE MOBI LE HOVE PARK
Rl GHTS ACT.
(B) DI SPUTES OVER THE APPROVAL OF A PROSPECTI VE
PURCHASER OF AN EXI STI NG MANUFACTURED HOVE OANED BY A
RES| DENT.

19930H0851B2931 - 16 -
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(© THE REASONABLENESS OF RULES AND REGULATI ONS
PROMULGATED BY MANUFACTURED HOUSI NG COVWUNI TY OWNERS
PURSUANT TO THE MOBI LE HOVE PARK RI GHTS ACT.

(D) ENVI RONMVENTAL CONCERNS, | NCLUDI NG BUT NOT
LIMTED TO, THE PROVI SI ON OF SAFE DRI NKI NG WATER AND
PROPER SEWAGE DI SPOSAL.

(E) | NTERPRETATI ON OF PROVI SI ONS OF LEASE
AGREEMENTS.

(F) THE REASONABLENESS OF PENDI NG EVI CTI ON
PROCEDURES.

(1) THE DECI SION OF THE OVBUDSVMAN SHALL BE FI NAL

AND BI NDI NG ON ALL PARTI ES UNLESS APPEALED TO THE BOARD

AS PROVI DED FOR I N SECTI ON 7. ONCE AN | NVESTI GATI ON HAS

BEEN | NI TI ATED BY THE OVBUDSMAN CONCERNI NG A COVPLAI NT

FI LED, RULE OR REGULATI ON OR EVI CTI ON PROCEEDI NG SHALL BE

STAYED PENDI NG A FI NAL DECI SI ON BY THE OVBUDSMAN. | F THE

OVBUDSVAN DETERM NES THAT AN EXI STI NG OR PROPCSED RULE OR

REGULATI ON PROMULGATED BY THE OAMNER OR MANAGER OF A

MANUFACTURED HOUSI NG COMMUNI TY |'S UNREASONABLE, THE RULE

OR REGULATI ON SHALL BE RESCI NDED. COPI ES OF ALL DECI SI ONS

OF THE OVBUDSMAN SHALL BE FORWARDED TO THE OFFI CE OF

ATTORNEY GENERAL.

(2) TOINTIATE ANY LEGAL PROCEEDI NG BEFORE ANY FEDERAL,
STATE OR COUNTY COURT NECESSARY TO PROTECT THE RI GATS OF
MANUFACTURED HOUSI NG RESI DENTS OR COVMUNI TY OMNERS AND TO
REPRESENT THE RESI DENTS AND OR COVMUNI TY OMNERS BEFORE THE
COURT | N ANY SUCH PROCEEDI NG

(3) TO INTIATE ANY PROCEEDI NG BEFORE ANY FEDERAL, STATE
OR LOCAL AGENCY NECESSARY TO PROTECT THE RI GHTS OF
MANUFACTURED HOUSI NG RESI DENTS OR COVMUNI TY OAMNERS AND TO

19930H0851B2931 - 17 -



1 REPRESENT THE RESI DENTS AND/ OR COMMUNI TY OANERS | N ANY SUCH

2 PROCEEDI NGS.

3 (4) (1) TO DI SSEM NATE NECESSARY | NFORVATI ON TO THE

4 PUBLI C CONCERNI NG | NFORVATI ON THEY SHOULD REVI EW PRI OR TO
5 THE PURCHASE OF MANUFACTURED HOUSI NG OR LEASI NG SPACE I N
6 A MANUFACTURED COVMUNI TY. THI S SHALL | NCLUDE, BUT SHALL

7 NOT BE LIM TED TO, THE PREPARATI ON OF A BRI EF STATEMENT

8 TI TLED "I MPORTANT | NFORMATI ON FOR A PRCSPECTI VE PURCHASER
9 OF MANUFACTURED HOUSI NG OR LESSEE | N MANUFACTURED HOUSI NG
10 COMMUNI TY. " FOLLOW NG THE TI TLE SHALL APPEAR A BRI EF

11 SUMVARY OF THE KEY FACTS OF VWH CH ANYONE CONTEMPLATI NG

12 PURCHASI NG A MANUFACTURED HOME OR LEASI NG SPACE I N A

13 MANUFACTURED HOUSI NG COMWUNI TY SHOULD BE AWARE. THE

14 NOTI CE, | NCLUDI NG THE TI TLE, SHALL BE I N TEN- PO NT

15 BOLDFACE PRI NT AND SI GNS AND VI SUAL SYMBOLS SHALL BE USED
16 AS APPROPRI ATE TO FACI LI TATE THE UNDERSTANDI NG OF THE

17 I NFORVATI ON BY READERS. A COPY OF THE STATEMENT SHALL BE
18 PROVI DED BY:

19 (A) MANUFACTURED HOUSI NG DEALERS OR OTHERS
20 LICENSED IN TH S COMVONVEALTH UNDER THE ACT OF
21 DECEMBER 22, 1983 (P.L.306, NO 84), KNOMW AS THE
22 BOARD OF VEHI CLES ACT, TO A PROSPECTI VE PURCHASER OF
23 A NEW MANUFACTURED HOMVE AT LEAST 48 HOURS BEFORE THE
24 PURCHASER SI GNS AN AGREEMENT OF SALE
25 (B) ANYONE LI CENSED UNDER THE BOARD CF VEHI CLES
26 ACT, OR ANY REAL ESTATE SALESPERSON COR BROKER
27 LI CENSED UNDER THE ACT OF FEBRUARY 19, 1980 (P.L.15,
28 NO. 9), KNOMWN AS THE REAL ESTATE LI CENSI NG AND
29 REG STRATI ON ACT, TO A PROSPECTI VE PURCHASER OF A
30 PRE- OONED MANUFACTURED HOVE AT LEAST 48 HOURS BEFCORE

19930H0851B2931 - 18 -



1 THE PURCHASER SI GNS AN AGREEMENT OF SALE.

2 (© MANUFACTURED HOUSI NG COVMUNI TY OMNERS OR

3 MANAGERS, TO A PROSPECTI VE LESSEE AT LEAST 48 HOURS
4 BEFORE THE LESSEE SI GNS A LEASE FOR SPACE IN A

5 MANUFACTURED HOUSI NG COMVUNI TY OPERATED IN THI S

6 COMVONVEAL TH.

7 (1) THE OVBUDSVMAN SHALL, W THI N 90 DAYS OF THE

8 EFFECTI VE DATE OF TH S ACT, FORWARD A COPY OF THE

9 STATEMENT UNDER SUBPARAGRAPH (1) TO ANYONE LI CENSED TO
10 SELL MANUFACTURED HOUSI NG I N THI S COVMONWEALTH, AS WELL
11 AS TO ALL OMNERS OR MANAGERS OF MANUFACTURED HOUSI NG
12 COMMUNI TI ES, ALONG WTH A COPY OF TH S ACT AND A NOTI CE
13 OF THEI R RESPONSI Bl LI TI ES PURSUANT TO THI S SECTI ON.
14 FAI LURE TO RECEI VE A COPY OF TH S ACT AND NOTI FI CATI ON
15 FROM THE OVBUDSMVAN, AS REQUI RED BY THI S SECTI ON, SHALL
16 NOT RELI EVE ANYONE OF HI S RESPONSI BI LI TI ES UNDER THI S
17 SECTI ON.

18 (5) TO EDUCATE THE PUBLI C CONCERNI NG THE POAERS AND

19 DUTI ES OF THE OVBUDSMAN AND THE SERVI CES AVAI LABLE.
20 (E) STAFF.--THE OVBUDSMAN SHALL WORK CLOSELY AND
21 COOPERATI VELY WTH THE OFFI CE OF ATTORNEY CGENERAL, AND, IN
22 ADDI TI ON TO STAFF SUPPORT FROM THE OFFI CE OF GENERAL COUNSEL,
23 THE HUVMAN RELATI ONS COW SSI ON AND OTHER APPROPRI ATE STATE
24 AGENCI ES, | NCLUDI NG THE OFFI CE OF ATTORNEY GENERAL, THE BOARD
25 MAY APPO NT ATTORNEYS AS ASSI STANTS AND SUCH ADDI TI ONAL
26 CLERI CAL, TECHNI CAL AND PROFESSI ONAL STAFF AS MAY BE APPROPRI ATE
27 AND MAY CONTRACT FOR SUCH ADDI TI ONAL SERVI CES AS ARE NECESSARY
28 TO | MPLEMENT THE PROVI SIONS OF THI S ACT. THE COWVPENSATI ON OF
29 ASSI STANTS AND CLERI CAL, TECHNI CAL AND PROFESS|I ONAL STAFF SHALL

30 BE SET BY THE BOARD. AN ASSI STANT OR OTHER STAFF EMPLOYEE SHALL
19930H0851B2931 - 19 -
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NOT, VWH LE SERVI NG | N SUCH PGSI TI ON, ENGAGE | N ANY BUSI NESS,
VOCATI ON OR OTHER EMPLOYMENT | NVOLVI NG MANUFACTURED HOUSI NG OR
HAVE OTHER | NTERESTS | NVOLVI NG MANUFACTURED HOUSI NG | NCONSI STENT
WTH H' S OFFI Cl AL RESPONSI BI LI TI ES.

SECTION 6. | NFORVAL DI SPCsI TI ON BEFORE QOVBUDSMAN.

(A) CENERAL RULE. --A PERSON WHO RENTS OR OWNS MANUFACTURED
HOUSI NG VWHI CH | S LOCATED ON LAND I N A MANUFACTURED HOUSI NG
COMMUNI TY FOR WHI CH A GROUND RENTAL FEE IS PAID, OR ANY OMNER OR
MANAGER OF A MANUFACTURED HOUSI NG COMMUNI TY, MAY CONTACT THE
OVBUDSVAN TO | NVESTI GATE HI' S COVPLAI NT.

(B) COVPLAI NT FORM - - THE OVBUDSVAN SHALL PREPARE A
STANDARDI ZED COVPLAI NT FORM TO BE USED BY AN | NDI VI DUAL OR GROUP
OF INDI VI DUALS FI LI NG A COWLAI NT. THERE SHALL BE NO CHARGE TO
FI LE A COWLAI NT WTH THE OVBUDSMAN. THE FORM SHALL | NCLUDE, BUT
SHALL NOT BE LIM TED TQO

(1) A LIST OF THE COWPLAI NTS.
(2) THE NOTARI ZED SI GNATURE OF THE | NDI VI DUAL OR

I NDI VI DUALS FI LI NG THE COVPLAI NT.

(3) THE ADDRESS AND TELEPHONE NUMBER OF THE | NDI VI DUAL

OR I NDI VI DUALS FI LI NG THE COVPLAI NT.

(4) THE NAME, ADDRESS AND TELEPHONE NUMBER OF ALL

PARTI ES | NVOLVED | N THE COWMPLAI NT.

(© RESPONSE. - - ON RECEI PT OF THE COVPLAI NT FORM THE
OVBUDSVAN SHALL SEND TO THE NAMED RESPONDENT, BY CERTI FI ED MAI L,
A COPY OF THE COVPLAI NT, ALONG WTH A NOTI CE THAT A RESPONSE | S
REQUI RED SHOW NG CAUSE, | F ANY, VWHY THE COVPLAI NT SHOULD BE
DI SM SSED.

(D) REVIEW --AFTER REVI EW NG THE COVPLAI NT AND RESPONSE, THE
OVBUDSVAN OR HI' S STAFF SHALL PROVPTLY | NVESTI GATE THE COVPLAI NT
AND TRY TO MEDI ATE THE DI SPUTE. THE OVBUDSMVAN SHALL RENDER A

19930H0851B2931 - 20 -



1 DECISION ON ALL COVPLAI NTS FI LED WTH N 30 DAYS OF RECEI PT OF

2 THE COWPLAI NT.

3 (E) DECI SION OF OVBUDSMAN. - -

4 (1) THE OVBUDSMAN, AFTER THE | NVESTI GATI ON OF A

5 COVPLAI NT, MAY DETERM NE THAT THERE IS NO FACTUAL BASI S TO

6 SUPPCORT THE COVPLAI NT AND SHALL SO NOTI FY ALL PARTI ES.

7 (2) | F A COWLAINT IS SUBSTANTI ATED, THE OVBUDSMAN NMAY

8 MAKE A RECOMMENDATI ON, W TH RESPECT TO RESOLVI NG THE DI SPUTE,

9 TO VH CH ALL PARTI ES MAY VOLUNTARI LY AGREE.

10 (3) I N THE ABSENCE OF THE VOLUNTARY ACCEPTANCE OF THE

11 RECOMVENDATI ONS OF THE OVBUDSMAN BY ALL PARTIES TO RESCLVE A

12 DI SPUTE VWHEN A COMPLAI NT | S SUBSTANTI ATED, THE OVBUDSNMAN

13 SHALL | SSUE AN ORDER SETTI NG FORTH THE APPROPRI ATE ACTI ONS TO
14 BE TAKEN BY ALL PARTIES TO THE DI SPUTE. TH S ORDER SHALL HAVE
15 THE EFFECT OF LAW AND THE OVBUDSMVAN MAY GO TO COURT TO

16 ENFORCE THE ORDER, PROVI DED THE ORDER | S NOT OVERTURNED BY

17 THE BOARD ON APPEAL.

18 (F) APPEAL TO BOARD. --1F AGGRI EVED BY THE DECI SI ON OF THE

19 OVBUDSMAN, THE | NDI VI DUAL OR | NDI VI DUALS FI LI NG THE COVPLAI NT,

20 OR THE RESPONDENT, MAY APPEAL THE ORDER OF THE OVBUDSMAN TO THE
21 BOARD.

22 SECTION 7. PETITION FOR HEARI NG

23 (A) FORM --THE OVBUDSVAN SHALL PREPARE A STANDARDI ZED

24 PETITION FORM TO BE USED BY AN | NDI VI DUAL OR | NDI VI DUALS WHO

25 WSH TO APPEAL AN ORDER OF THE OVBUDSVAN TO THE BOARD.

26 (B) FEE.--A FILING FEE OF $200 SHALL ACCOVPANY EACH PETI TI ON
27 FILED WTH THE OVBUDSVMAN FOR A HEARI NG BEFORE THE BOARD. | F THE
28 BOARD FINDS IN FAVOR OF THE ORI G NAL PARTY OR PARTI ES FI LI NG THE
29 COVPLAI NT, THE RESPONDENT SHALL BE RESPONSI BLE FOR THE PAYMENT
30 OF THE REQUI RED $200 FI LI NG FEE.
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SECTI ON 8. HEARI NG PROCEDURE BEFCORE BOARD.

(A) CENERAL RULE. --UPON RECEI VING A PETI TION FOR A HEARI NG
AND THE ACCOMPANYI NG FI LI NG FEE, THE CHAI RVAN OF THE BOARD SHALL
SET A TIME AND PLACE FOR A HEARI NG AND SHALL G VE THE PARTI ES
REASONABLE NOTI CE OF THE DATE, TI ME AND LOCATI ON OF THE HEARI NG
A NOTI CE OF EACH HEARI NG SHALL ALSO BE PROVI DED TO THE OFFI CE OF
ATTORNEY GENERAL.

(B) PROCEEDI NGS. - - ALL HEARI NGS SHALL BE CONDUCTED UNDER 2
PA.C.S. CH 5 (RELATING TO PRACTI CE AND PROCEDURE). EI THER PARTY
TO A HEARI NG MAY PRESENT W TNESSES ON HI' S BEHALF, | N PERSON OR
BY DEPGCSI TI ON, ON MAKI NG A REQUEST TO THE BOARD AND DESI GNATI NG
THE PERSON OR PERSONS, AS WELL AS RECORDS AND PAPERS, REQUESTED
TO BE SUBPCENAED, AND MAY REQUEST THAT A WRI TTEN TRANSCRI PT OF
THE HEARI NG BE TAKEN AND MADE UPON PAYMENT OF THE COST OF THE
TRANSCRI PT. SUBPCENAS NMAY BE ENFORCED | N COMWONWEALTH COURT,

WH CH, AFTER A HEARI NG MAY JUDGE | N CONTEMPT OR MAKE ANOTHER
APPROPRI ATE ORDER. FOR THE PURPOSE OF THE HEARI NG THE BQOARD HAS
THE PONERS VESTED I N THE OFFI CERS BY SECTI ON 502 OF THE ACT OF
APRIL 9, 1929 (P.L.177, NO 175), KNOW AS THE ADM NI STRATI VE
CODE OF 1929, WH CH SECURES THE PONER TO | NSPECT, EXAM NE,
SECURE DATA OR | NFORVATI ON OR PROCURE ASSI STANCE FROM ANY
DEPARTMENT, BOARD OR COW TTEE. THE BOARD MAY CAUSE THE

DEPCSI TI ON OF W TNESSES I N OR QUTSI DE OF THI S COWONVWEALTH TO BE
TAKEN AS PRESCRI BED BY LAW FOR DEPGCSI TI ONS I N Cl VI L CASES.

(© I NSPECTI ON. - - El THER PARTY OR HI S AUTHORI ZED AGENT MAY
I NSPECT ANY FI LE THAT PERTAINS TO THE HEARI NG | F SUCH
AUTHORI ZATION IS FILED I N WRI TI NG W TH THE QOVBUDSMAN.

(D) DECISION --THE BOARD SHALL RENDER A DECI SI ON BASED ON
EVI DENCE G VEN W THI N SEVEN CALENDAR DAYS OF THE HEARI NG, AND
THE DECI S| ON OF THE BOARD SHALL BE FI NAL AND BI NDI NG ON ALL
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PARTI ES UNLESS APPEALED TO THE COVMONWEALTH COURT AS PROVI DED
FOR BY SECTION 9. A COPY OF EACH DECI SI ON SHALL BE FORWARDED TO
THE OFFI CE OF ATTORNEY GENERAL.

SECTI ON 9. APPEAL.

WTH N 20 DAYS AFTER SERVI CE OF NOTI CE OF THE DECI SI ON OF THE
BOARD, A PERSON AGGRI EVED BY A DECI SI ON OF THE BOARD MAY APPLY
FOR AN APPEAL | N COMVONVEALTH COURT.

SECTI ON 10. PUBLI C ACCESS.

THERE SHALL BE A TOLL- FREE TELEPHONE NUMBER ESTABLI SHED BY
THE OVBUDSMVAN FOR PUBLI C USE REGARDI NG | NQUI RI ES ON THE SERVI CES
AVAI LABLE FROM THE QOVBUDSMAN, | NCLUDI NG, BUT NOT LIM TED TO, THE
PROCEDURES FCOR FI LI NG A COVPLAI NT AND MAKI NG AN APPEAL TO THE
BOARD.

SECTI ON 11. RESI DENT NOTI FI CATI ON.

I T SHALL BE THE RESPONSI Bl LI TY OF EVERY OMNER OF A
MANUFACTURED HOUSI NG COMVUNI TY, W THI N 30 DAYS OF THE EFFECTI VE
DATE OF THI S ACT, TO PROVI DE EACH RESI DENT OF THE MANUFACTURED
HOUSI NG COMVUNI TY WTH A COPY OF TH S ACT AND TO MAI NTAI N ONE
COPY OF TH S ACT AT A CONVENI ENT LOCATION W TH N THE COMMUNI TY
FOR REVI EW BY RESI DENTS. | N ADDI TI ON, ALL LESSEES IN THE
COMMUNI TY SHALL BE PROVI DED WTH A COPY OF TH S ACT BY THE
OMERS OF THE MANUFACTURED HOUSI NG COVWUNI TY AT LEAST 48 HOURS
BEFORE A LESSEE SI GNS A LEASE.

SECTI ON 12. MANUFACTURED HOUSI NG COVWMUNI TY REG STRATI ON FORM

A PRI NCI PAL OANER OF A MANUFACTURED HOUSI NG COVWUNI TY I N THI S
COMONVEALTH SHALL BE REQUI RED TO FI LL OQUT A MANUFACTURED
HOUSI NG COMVUNI TY REGQ STRATI ON FORM PREPARED BY THE DEPARTMENT.
SECTI ON 13. CONTENTS OF FORM

THE MANUFACTURED HOUSI NG COMMUNI TY REGQ STRATI ON FORM SHALL
I NCLUDE, BUT NOT BE LIM TED TO, THE FOLLOW NG | NFORVATI ON:
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(1) THE NAME OF THE MANUFACTURED HOUSI NG COVMUNI TY AND
THE COUNTY AND MUNI Cl PALITY INVWHCH IT IS LOCATED.
(2) THE NAME, ADDRESS AND TELEPHONE NUMBER OF THE
PRI NCl PAL OANER OF THE MANUFACTURED HOUSI NG COVMUNI TY.
(3) THE NAMES AND ADDRESSES OF ANYONE HAVI NG A FI NANCI AL
| NTEREST | N THE MANUFACTURED HOUSI NG COMMUNI TY.
(4) THE NUMBER OF ACRES I N THE MANUFACTURED HOUSI NG
COVMMUNI TY.
(5) THE NUMBER OF DEVELOPED HOMESI TES I N THE
MANUFACTURED HOUSI NG COVWWUNI TY, | NCLUDI NG THE NUMBER
CURRENTLY OCCUPI ED AND CURRENTLY VACANT.
(6) THE MONTHLY RENT CHARGED.
(7) A LIST OF ANY ADDI TI ONAL CHARGES AND FEES AND THE
AMOUNT OF SAME.
SECTI ON 14. FILING

THE REGQ STRATI ON FORM SHALL BE FI LED W TH THE DEPARTMENT
ANNUALLY AND SHALL | NCLUDE A FILING FEE OF $3 FOR EACH DEVELOPED
HOVESI TE LOCATED I N THE MANUFACTURED HOUSI NG COVMUNI TY.
SECTI ON 15. TRANSFER OF FUNDS.

ALL FUNDS RECEI VED BY THE DEPARTMENT FROM MANUFACTURED
HOUSI NG COMVUNI TI ES FI LI NG THE ANNUAL REQ STRATI ON FORM AND THE
ANNUAL FI LI NG FEE PER HOVESI TE SHALL BE SUBM TTED BY THE
DEPARTMENT TO THE STATE TREASURER TO BE PLACED | N THE RESTRI CTED
ACCOUNT ESTABLI SHED FOR THE OPERATI ON OF THE OFFI CE OF THE
MANUFACTURED HOUSI NG OVBUDSVAN AND THE MANUFACTURED HOUSI NG
HEARI NG BOARD.
SECTI ON 16. REGULATI ONS.

THE DEPARTMENT SHALL PROMULGATE RULES AND REGULATI ONS TO
CARRY QUT THE PROVI SIONS OF TH S ACT.
SECTI ON 17. ENFORCEMENT.
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(A) CIVIL PENALTY.--A CIVIL PENALTY OF $500 SHALL BE
ASSESSED ON A PRI NCl PAL OWNER FOR FAI LURE TO COVPLY W TH THE
PROVI SIONS OF TH S ACT.

(B) RENTAL CHARGES. - - NO MANUFACTURED HOVE COMMUNI TY SHALL BE
ENTI TLED TO LEVY RENTAL CHARGES FOR ANY SPACE LOCATED I N THE
COMMUNI TY UNLESS THEY HAVE COWPLI ED WTH THE PROVI SIONS OF THI S
ACT.

(© ATTORNEY GENERAL. -- THE ATTORNEY CGENERAL SHALL ENFORCE
THE PROVI SIONS OF TH S SECTI ON.

SECTI ON 18. RESTRI CTED ACCOUNT.

THERE | S HEREBY ESTABLI SHED W THI N THE STATE TREASURY A
RESTRI CTED ACCOUNT, | NTO WH CH SHALL BE DEPCSI TED ALL ANNUAL
MANUFACTURED HOUSI NG COMWUNI TY REG STRATI ON FEES COLLECTED BY
THE DEPARTMENT OF COMMUNI TY AFFAI RS, ANY APPROPRI ATI ON AND ALL
FEES PAID TO THE BOARD. THE MONEYS IN TH S ACCOUNT ARE
APPROPRI ATED FOR THE OPERATI ON OF THE OVBUDSVAN AND THE BOARD | N
SUCH AMOUNTS AS THE GENERAL ASSEMBLY NMAY DESI GNATE.

SECTI ON 19. CONSTRUCTI ON OF ACT.

NOTHI NG I N TH S ACT SHALL BE CONSTRUED TO CONTRADI CT OR
| NTERFERE W TH THE RI GHTS OF CONSUMERS AS PROVI DED FOR BY THE
ACT OF DECEMBER 17, 1968 (P.L.1224, NO 387), KNOAN AS THE UNFAI R
TRADE PRACTI CES AND CONSUMER PROTECTI ON LAW
SECTI ON 20. FUNDI NG

THE FUNDI NG OF THE OPERATI ON OF THE OFFI CE OF THE
MANUFACTURED HOUSI NG OVBUDSVAN AND THE MANUFACTURED HOUSI NG
HEARI NG BOARD PROVI DED FOR BY THI S ACT SHALL BE PROVI DED BY THE
ANNUAL FI LI NG FEES REQUI RED TO ACCOVPANY THE ANNUAL REG STRATI ON
OF MANUFACTURED HOUSI NG COMVUNI TIES IN THI S COMVONVEALTH.

SECTI ON 21. EFFECTI VE DATE.
TH' 'S ACT SHALL TAKE EFFECT I N 30 DAYS.
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