PRI OR PRI NTER S NO. 3236 PRINTER S NO. 4127

THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 2494 5%

| NTRODUCED BY MURPHY, GAMBLE, COVELL, COLAI ZZO, HARPER,
CAPPABI ANCA, G GLI OITI, SALOOM OLASZ, TRELLO TI GUE,
CALTAG RONE, D. R WRIGHT, McHALE, STABACK, KUKOVICH, CLARK,
DeLUCA, E. Z. TAYLOR, VEON, MELI O TANGRETTI, BILLOW TRICH,
Rl CHARDSON, | TKI'N, LANGTRY, BUTKOVI TZ, BELARDI , PETRONE
SURRA, DERMODY, KAI SER, GECRCGE, FEE, FREIND AND CORNELL
MARCH 16, 1992

AS REPORTED FROM COWM TTEE ON | NSURANCE, HOUSE OF
REPRESENTATI VES, AS AMENDED, NOVEMBER 16, 1992
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AN ACT
Amendi ng the act of July 22, 1974 (P.L.589, No.205), entitled
"An act relating to unfair insurance practices; prohibiting
unfair nethods of conpetition and unfair or deceptive acts
and practices; and prescribing remedi es and penalties,”
provi ding for consuners' rights to choose who shall make
repairs to damaged vehi cl es.
The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. The act of July 22, 1974 (P.L.589, No.205), known
as the Unfair Insurance Practices Act, is anmended by adding a
section to read:

Section 5.1. Consuners' R ght to Choose.--(a) No insurer

providing collision or conprehensi ve coverage, and no agent or

adjuster for an insurer, shall require that repairs be nande to a

nmot or vehicle, including window glass repairs or replacenent, in

a particular place or shop or by a particul ar conpany.

(b) No insurer, agent or adjuster for an i nsurer shall
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reconmend the use of a particul ar place or shop or by a

particul ar conpany for the repair of a notor vehicle or the

repair or replacenment of nptor vehicle wi ndow gl ass w t hout

clearly informng the claimant that the claimant i s under no

obligation to use the recommended repair or replacenent service.

Any insurer providing a policyholder with a |list of places,

shops or entities that repair notor vehicles or that repair or

repl ace notor vehicle wi ndow gl ass al so shall provide an ora

and a witten statenent specifying that the sel ecti on of the

entity to performthe repair or replacenent is within the

di scretion of the insured, that the i nsured nmay select an entity

that is not on the list and that the sel ecti on does not affect

the obligation of the insurer to pronptly pay for the cost of

the repair or replacenent under the terns of the policy—7Fhe <—
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responsibleestimates—, PROVI DED THAT THE | NSURER SHALL BE UNDER <—

NO OBLI GATI ON TO PAY MORE THAN THE PREVAI LI NG MARKET PRI CE

CHARCGED BY OTHER MOTOR VEHI CLE REPAI R OR W NDOW GLASS COVPANI ES

OR LOCATI ONS PROVI DI NG COVPARABLE SERVI CES OR PRODUCTS I N THE

SAME GEOGRAPHI C AREA.

(c) No insurer, agent or adjuster shall engage in any act of

inti mdati on, coercion, threat, incentive or inducenment for or

agai nst any i nsured person to use a particul ar conpany or

| ocation to provide repair service or replacenent service.
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Section 2. This act shall
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t ake effect

i mredi ately.



