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THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 308  *ua”

I NTRODUCED BY WACHOB, MARCH 14, 1983

REFERRED TO COW TTEE ON CONSUMER AFFAI RS, MARCH 14, 1983
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AN ACT
Amending Title 66 (Public Uilities) of the Pennsylvania
Consol idated Statutes, further providing for customer
notifications and estinates of service charges.
The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. Title 66 of the Pennsyl vania Consoli dat ed

Statutes is anmended by adding a section to read:

§ 1510. Service infornmation.

Any public utility as defined in paragraph (1)(i), (ii), (vi)

or (vii) of the definition of "public utility" in section 102

(relating to definitions) shall be required to orally notify

their custoners of the total estinated cost of perforning any

request ed service when the cost of the service is over $25 and,

if requested prior to the furnishing of the service, present to

the customer in witing, cost free if no detail ed breakdown of

the service cost is furnished in the public utility bill, a

detai |l ed breakdown of the total service costs to be paid by the

cust oner.



1 Section 2. This act shall take effect in 60 days.
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