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Mr. Chairman and Members of the Committee, thank you for the 

opportunity to speak with you today. Other than the first one call Act passed in 

1974, Mr. Kiger and I have had the pleasure of working with this committee on the 

1986 Act, the 1991 Act, the 1996 Act, and the 2006 Act, as well as the minor 

revisions enacted into law in 2004 and 2008. I think we are unique in that every 

Act has passed both chambers without a single negative vote either in committee 

or on the floor. 

We applaud the chairman and the committee for your commitment to public 

safety. The committee itself, under then-chairman Bob Flick, met for hearings at 

the POCS call center in West Mifflin prior to passage of the 2006 Act, so your 

willingness to directly engage with us is longstanding. Because of that, PA is 
recognized as a national leader in terms of the quality of its one call program, and 

much of our statute and our process is used as a model for other States. 

I am William P. Boswell and I've been counsel to the Pennsylvania One Call 
System, Inc. (POCS) since the spring of 1978. By way of background, at that time I 

was in-house counsel at The Peoples Natural Gas Company in Pittsburgh, a part of 

the Consolidated Natural Gas Company (CNG), and was asked by my then-general 

counsel to assist the statewide steering committee of POCS' predecessor in 

determining whether to incorporate as a PA not-for-profit corporation. 

They chose to incorporate and asked me to do it for them, which I did. I also 
obtained for them non-profit status as an IRS §501©(6) entity, the first such status 

granted to a one-call system in the history of the IRS. They also asked me to draft 
their bylaws, including a provision for a legal advisor, and promptly elected me to 

that position, much to the amusement of my boss. 



I served as their pro-bono legal advisor from 1978-2000 when CNG merged 

with Dominion Resources to form Dominion, and I retired to become a partner at 

McGuireWoods LLP in Pittsburgh, until retiring from there to open a solo practice 

focusing on non-profits. Since then I have been their general counsel. 

I should also mention that I served as an elected public official for 30 years -

14 on borough council (12 of them as president), followed by 16 years as mayor. 

My borough, Glen Osborne, has been a POCS member for 31 years since 1986. 

Like all other one call systems in the United States, POCS remains a private 
non-profit corporation with concomitant IRS non-profit status. We are a non-share 

corporation, meaning none of our members or employees has any financial stake 

in the organization. POCS has never received funding from the Commonwealth. 

POCS has a board of 36 members, the largest board of any one call system 

anywhere in the world. (See attached photo of our October 2016 meeting.) We 

also are unique in having public directors, unlike any other one call system. 

Our four public directors represent the Department of Transportation, the 
Department of Labor & Industry, the PA PUC, and PEMA. This was done by statute 

in 1996, and the provision was inserted with our active support. Each public 

director has full voting rights, the same as every non-public director. 

The presence of public directors does two things: first, it ensures that the 

Commonwealth is aware of and an active participant in what we do on an ongoing 

basis, and second, it helps us to share responsibility for the safety of our citizens 
and residents during excavation. 

Prior to 1986 we had commissioned an independent audit every year since 

our year of incorporation. The 1986 statutory rewrite, with our agreement, 
provided for an annual financial and management audit by the Auditor General. 

This provision remained in the law for 20 years until the Auditor General 

determined that it was no longer necessary and asked the General Assembly to 

substitute an annual independent external audit as a part of the 2006 revisions. 



From 2006 that independent audit has been provided to the Auditor General, 

the Governor's Office, and the leadership of the House and the leadership of the 

Senate every year since then, along with a copy of our annual report to the 
members. Copies of the audit and the annual report are included as a part of this 

testimony. 

Quite apart from the audit, each director, under PA corporate law, has a 

fiduciary obligation to serve the best interests of POCS. Further, each director, as 

a condition of serving, signs a statement to that effect, which is countersigned by 

his or her supervisor. That ensures that our directors and the organizations from 
which they come know and accept their legal obligations under PA law. 

Moreover, and again per statute, board seats are allocated among all 

stakeholder groups: electric, natural gas, telecommunications, water & sewer, 

excavators, engineers & designers, municipal associations, and pipelines. Seats are 

filled by election. Despite a statutory minimum of 20% of the seats being set aside 

for municipal members, more than 28% of our directors represent municipalities 
and municipal authorities; this percentage rises to 36% if you include the 

governmental agencies. In other words, virtually every interested party, private 
and public, has a significant voice in what we do and how we do it. 

POCS is also unusual in that smaller municipalities and municipal authorities 

are not charged for the service we provide. This means political subdivisions with 
a population of fewer than 2,000 and municipal authorities with a serving 

population of fewer than 5,000 pay nothing. This is funded by a fee paid by 

excavators, and the funds raised also permit a partial rebate to every larger 
member municipality. 

To put this in perspective, POCS currently has 3,548 members, the largest in 

the United States, of whom 2,936 members (82.7%) are municipal members. 1,493 
small municipal members (50.8%) pay nothing, and POCS refunded approximately 

$415,000 last year to the larger municipal members who do pay. That said, and 

irrespective of membership size, the bulk of POCS' expenses is paid by fixed utilities. 



Costs are allocated according to the number of tickets taken within each 
municipal boundary: Members registered in more municipalities pay more than 

those registered in fewer municipalities, but the ticket cost is the same for each. I 

should note that the average cost of a ticket nationwide is $1.00, but POCS' current 
ticket cost is $.80, or 20% less than the national average. 

Indeed, many of our members have facilities in multiple States. Sun Pipeline, 

for example, participates in 21 States. They provided us with their ticket costs in 

each State, the lowest being DE at $. 77 per ticket, compared to our $.80. I have 

attached a copy of a spread sheet showing the costs in other States with the 

numbers Sun Pipeline provided. To the best of our knowledge we have the second 

lowest ticket price in the United States. 

POCS directors meet quarterly throughout the Commonwealth: once in the 
east, twice in central PA, once in western PA, at the POCS headquarters. While 

meetings follow the same format, each meeting also has an overarching theme: 

elections in January, training in April, planning in July, and budget in October. 

Every board committee and task force reports to the board on its activities 

during the preceding quarter. We've provided this committee with a copy of the 

board book from our January 2017 board meeting; each board member receives an 

electronic copy of the board book at least one week prior to each board meeting. 

While POCS has a staff of 83, we are, first and foremost, a member-driven 
organization. All of our committees (finance, education, board development, C&B, 

parliamentary, compliance, etc.) are chaired by a board member and composed 

solely of POCS members, not our staff. 

Using our finance committee as an example: 

1) Working with staff and our outside CPA the committee drafts our annual 

budget each summer, 

2) the draft is circulated in advance for comment and then formally 

presented to the Executive Committee (EC) on the day prior to the October board 

meeting (board members are invited to attend, and most do), 



3) The draft budget is presented by the chair of the finance committee in 

detail, discussed, and then voted upon, 

4) If approved by the EC it is then presented to the full board the next day 

for further discussion, at which point the entire board votes on its adoption. 

To reiterate: every member of the board sees the budget in advance, has an 

opportunity to comment and question our income and expenses, and must vote to 

adopt the budget. 

Regarding the EC, it consists of the board member officers of the 
corporation: chairman, vice chairman, secretary, assistant secretary, treasurer, 

assistant treasurer, immediate past chairman, and president. However, Mr. Kiger, 

as president, is a non-voting member of the EC. I attend all EC meetings as general 

counsel. 

Our EC meets quarterly, the day before the board meeting, and otherwise as 

needed; however, the substance and decisions of any intermediate EC meetings 

are reported at the next quarterly board meeting, as with other committees. The 

quarterly EC meetings are open to all board members, who are strongly 

encouraged to attend, as it prepares them for the board meetings themselves. 

All of our meetings are open and transparent, with the typical exceptions of 

discussions involving litigation and personnel matters. Further, there are minutes 

of the meetings themselves. Anyone, member or non-member, may attend any 

board meeting. There is a public comment period set aside at the end of each 

board meeting, prior to adjournment, at which anyone may speak. 

I've given you an overview of how POCS is organized and how we work in 

practice. I should note that I act or have acted as counsel to numerous other one 

call boards in other States. POCS is the best organized and most well run board 
with which I've been affiliated over the past 39 years. 

Again, thank you, and I'd be happy to answer any questions you might have. 





Sunoco Logistics 
One Call Center 

Cost per Ticket 

2016 
AR $0.95 
CA North/NV $1.55 

DE $0.77 

IL JULIE Inc. $1.28 

IA $0.90 

KY $1.60 

LA $1.50 

MA $1.00 

MI $1.00 

MS $1.13 

MO $1.30 

NJ $1.25 

NM $1.20 

NY Dig Safely $1.00 

ND $1.10 

OH $0.87 

OK $1.18 

PA $0.80 
SD $1.05 

1N $0.85 

TX $0.95 

WV $1.40 



Brief Bio 

William P. Boswell, LLD, LLC 

William P. Boswell has been involved with underground damage prevention since 1978, 

when he was a corporate lawyer at Consolidated Natural Gas Company {CNG) in 

Pittsburgh and was asked by his then general counsel to assist Pennsylvania's one call 

steering committee with some legal matters early that year. He incorporated them and 

obtained their IRS §501©(6} status, the first such status granted to a one call center in 

the nation. Bill has been PA811's counsel since then, and also served as their chairman 

from 1980-1983; indeed, he is by far the longest-serving counsel to any one call center in 

the nation. 

In 1980, he was elected counsel to One Call Systems International {OCSI), the umbrella 

for one call efforts worldwide, a position he held through 2008. OCSI is now a part of the 

Common Ground Alliance (CGA), which was created in 2000 following a Congressionally

mandated Federal initiative through the US Department of Transportation. Bill also acts 

as general counsel to GA811, and has advised centers in CA, WA, FL, VA, DE, IA, KY, Ml, 

and UT, as well as doing board training for OCSI and numerous States and in Canada since 

the 1980s. He was named to the CGA's Hall of Fame in 2009. 

He was with CNG for 22 years, serving as vice president and general counsel of its 

distribution subsidiaries, and deputy general counsel of the holding company. Following 

CNG's merger with Dominion in 2000 he was a partner with McGuireWoods, LLC, a large 

multi-national law firm, until opening a solo practice specializing in non-profit corporate 

governance. Thus, he has concentrated full time on non-profits for 17 years. In 2013, the 

American Bar Association named him Non-Profit Counsel of the Year. He was elected a 

Fellow of the American Bar Foundation in 2016. 

Bill retired as a colonel in the USAF JAG Corps after 34 years of active and reserve service, 

was an elected local public official for 30 years {16 of them as mayor), and has chaired, 

counseled, or served on the boards of several national and statewide trade associations, 

so he is intimately acquainted with non-profit board dynamics on a first-hand basis. 

He received his JD from the University of Virginia School of Law in 1971, and is a diplomate 

of the National Defense University and the Air War College. He was awarded an honorary 
LLD in 2013. 



Penn1ylvania One Call: 
The Key1tone of Damage Prevention 



Penn1ylvania One Call: The Key1lone of Damage Prevention 
Dear PA One CaU sta~ - underground fac~ily ONners, excavators, designers, project owners and emergency responders: 

In 2015, Pennsylvania One Call System, Inc. (POCS) continued the work toward amending Act 287of1974. HB 445 
was introduced in February 2015 and was again sent to the House Consumer Affairs Committee; however, no progress was 
made due in part to the state budget impasse. Work will continue through 2016 when the Law will sunset. We look forward 
to continuing to be a leader in the One Call Industry by striving to surpass industry standards and Best Practices, when 
the Law is passed. In 2015. the call center again experienced increases in call volume, notifications via web tickets and 
Complex ProjecUpreconstruction meeting requests, and notifications by homeowners. Our average speed of answer for 
the year was 13 seconds, far below our goal of 20 seconds. Our membership continues to far exceed the national average 
with over 3,500 facility owner members. Educational efforts along with technological improvements allow us to maintain our 
commitment to underground safety and Damage Prevention for the Commonwealth. 

Our educational efforts for CBYD 8-1-1 and the company's vision to be "The Keystone of Damage Prevention" continue 
to increase awareness of the •Know What's Berow" message. On a national level, POCS once again joined with other CGA 
members and One Call Centers across the country to sponsor Victor Espinoza in the first two of his three Triple Crown 
winning races. 

POCS continued educating homeowners with our postcard mailings and encouraged landscapers to Dial 8-1-1 before 
beginning work by placing vinyl banners across the state with the ·ma• 8-1-1 before you Dig" message. Almost 800 have 
been deployed since 2012 with 143 locations added in 2015. We are adapted the postcard to encourage homeowners to 
learn more about their own service lines. Again due to the exemptions in our Law, PHMSA declared POCS not eligible for 
a grant in 2015. We continue to emphasize our primary focus of excavation safety through radio advertising, the banner 
program, conference attendance, regional Safety Days, educational mail/email campaigns, and the production of one call 
related videos and training progra1ns and Social Media. This outreach has and will continue to educate stakeholders and 
the public. 

Maximizing the use of available technology continued to allow POCS to adjust and maintain efficiency and generate 
additional use of the One Call Center, white offering the lowest possible user cost for the broadest number and best 
quality member services. In 2015, this was done in part through further enhancements to our call center mapping including 
4 land base upgrades with included cooperation from 61 of 67 Pennsylvania counttes. Additional upgrades were done to our 
telephony and firewall systems to address the Cyber Security Concerns that continually surface. 

Pennsylvania One Call System. Inc. continues to maintain working relationships with industry leaders such as 
Common Ground Alliance, One Calls of America, and APWA, and builds new partnerships. POCS worked with the National 
Demolition Contractors and National Fence Contractor Associations to educate demolition and fence placement contractors 
that they must interface with One Call and the involved facility owners before and during their work. 

Pennsylvania One Call System's goal to prevent damage to underground facilities is being achieved through your 
continued support. It is through the combined efforts of underground facility owners, excavators, designers, project owners, 
the Call Center, and emergency responders, working together we will keep Pennsylvania's Critical Infrastructure safe for 
the for decades to come. The use of Subsurface Utility Engineering Practices in the early planning stages will save many 
"change orders~. costly re-engineering and reduces construction costs if used in the "Design Phase" of your projects as 
required in the UULPL 

Our message remains: Please hetp us keep Pennsylvania safe. "Pennsylvania One Call: the Keystone of Damage 
Prevention•.am Know What's Betow. Dial 8-1-1 or 800-242-1776 before you dig anywhere in Pennsylvania OR Click! Three 
business days' notice is the Law. Locating accurately and digging with due care still matter; aowrate locates promotesara 
excavation and is a grudent damage Qrevenlion l!@Ctice. 

I •/ · "'.i ~ 
vV /,..l- ·. 4-,__ LT cl 
President and CEO 
Pennsylvania One Call System, Inc. 



OPERATIONS 
Pennsylvania One Gall System, Inc. is a service company 
dedicated to minimizing utility seivice interruptions, 
reducing the number of on the job injuries and deaths, 
promoting a higher level or public safety and protecting 
the environment The company provides a toll free 
telephone number for anyone to call when digging and 
requesting location of underground lines. The service 
is available 24 hours per day, every day of the year. 
Information is obtained from the caller and disseminated 
to underground facility operators via data transmission 
to their computers or fax machines and voice relayed to 
their personnel when necessary. The system accepts 
automated responses from facility operators and relays 
them to the excavators. In addition, we offer eledronic 
mapping services which provide members with significant 
savings in time and money. Use of the service by 
excavators increased from 389 calls the first year to 
808,862 in 2015. lncreued revenues from growth are 

used to offset operating expenses. 
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FINANCIALS 
ifhe corporaUon's ftnandal position Is audited annually by the fndependent certified publlc aa:ountants Love, Schef'le and Bauer, In 
accordance wtth the auditing standards generally accepted In the United States of America. In 2015, Pennsylvania One Csll Systsm's 
lotiil operaUng revenue was $10, 791, 154 and Its total operating expenses were S 10,652,430. Mora complete lnfonnaUon Jn the form of 
1lnancial statements Is on file In the offices of Pennsylvania One Call System, Inc. and Is provided to the Board of Directors ror review 
and apprnYllll annually. 
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MEMBERSHIP 

Since its inception in 1972, Pennsylvania One Call System, Inc. has increased its membership from six (6) utiliti9s to 
3,512 underground facility owners from the following industries: gas, electric, telephone, pipeline, water, cable television, 
lalecommunlcations, and government 
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BOARD OF DIRECTORS 

The Board of Directors is the governing body of the corporation. The 36 member Board represents each underground facility 
industry, including seats for contractors, designers, the Pennsylvania Public Utility Commission, Pennsylvania Emergency 
Management Agency, the Departments of Labor and Industry and Transportation_ 
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EDUCATION 
Public Awareness and educaUon Is a aitlcal part of the service we provide. Safely presentations are avallable to facUity CNI09f/ 

operators, deldgners, excavators, and first responders. We heighten public awareness through our regfOnal Safely Days. attendance at 
trade thaws and safety confefeoces, homeowner oub'each via postcards, banner programs, print ads, radio ads and other media options, 
lncludlng Pandora We also provide mafllng sefVices for compliance with state and federal regUlatlons. 

In 2015, POCS, In parlnenihlp with other CGA members, agaln sponsored Triple Crown winning jockey, Victor Espl'noza to help spread 
the me.age to Call 811 before you dig on a national level. POCS expanded Its public awareness campaign to promote safe digging 
practices within local communities across PeMS)'lvanla through a lire house campaign. The campaign encouraged fire companies to take 
a stand against trenching incidents within thefr c:ommunltles by promollng ·ca11 811 Before You Dig". 

PA Safety Days, four 6 hour programs held aaoss the state continued to be scrne of the largest one day safety expositions In Nof1t1 
Ametiea. POCS emphaslBd best pradk:es In all phases of underground excavation safety with lecture-style presentations and handH>O 
demoo$tratlons. Total Safety Day attendance at rour events In 2015 was 2,04 7. 

Direct mailings were an lmpmtant part of our outreach program. POCS sends awareness material with the annual Invoice, a gas 
safely mafilng to asslst members with federal regulation compllance, an underground excavation lndustry·speciflc Excavator Safety Gulqe 
produced by Underground Focus, and newsletters promoting educational events. Direct mal pieces In 2015 totaled 102,155 pieces. Jn 
addition, emals W8f9 sent to 804,204 recipients covering a variety of topics such as hwltatlons lo events and nollficaUons of maatlngs 
and trainlng. Direct outr&ach to 1o,715 stakehollders Includes safety presentations and meetings with member and excavatOr stakeholder 
groups. Indirect outreach Includes trade shaw attandance of 43,961. 

MISSION STATEMENT 

Our purpose is to prevent damage to underground facilities. 
To promote safety, we provide an efficient and effective 
communications network among project owners, designers, 
excavators. and facility owners. 

W~liam G Kiger 
Ellen M. Kiger 
Sheny Halim 
Den Lucarelli 
Jonathan DeMoss 
Linda Covelli 
Kelly Pearl 
S. Robin Johnson 
Doma WiDiems 
Kirk Kirkpatrick 
Man:os Bemal 
AlisOcl~ 
Kevin Gdtil:n 
El1.ablMb oms 
Jim L8rUI 
Norm Parrish 
Grag K.nlwdluk 

Pennsylvania One Call System Contacts 
President & C EO 
Vice President & COO 
Dinlclor - Member SeMces & Accounbng 
Director - Marketing & Education 
Director - Techrl:Jk)gy 
MBnager - Opemoos 
~- MuJrW-Services &Ao:.ounling 
Compianc:e Ooordinalor 
Efusfness Analyst 
u.i:son ~live (North W9st) 
U8ison Repesanlative (Soolb West) 
Uai5on ~live (South West) 
IJllison Repesanlative (Cenlral) 
Liaison RepreselUlive (North East) 
Uai5ol1 Reprasemitive (North East) 
Liaison Rap'esanlative (Soulh East) 
L..ialson RepasenCative (Smlh East) 

Admirlslrative Offices 
~ 
~ 
Member SeMcres 
Kl\Rl~Syslem 
Mmiishlive Fax 

412464-7111 
412464-7115 
412464-7116 
412-464-7129 
412464-7150 
412-464-7110 
412-464-7106 
412464-7127 
412464-7119 
814...S72-H113 
412-000-0000 
412-427.()112 
717~7-0797 
57Q.OSUS45 
570.212-2938 
~7 
215-859.-0896 

80!J.248-1786 
412-464-7137 
412-464-7136 
412-464-7168 
000.222-6470 
412-464-7104 

Penn1ylvania One Call: The Key1tone of Dama9e Prevention 



LS&B 
LOVE, SCHERLE & BAUER, P.C. 
CERTIFIED PUBLIC ACCOUNTANTS 

A PROFESSIONAL CORPORATION 

The Grant Building• 310 Grant Street• Suite 1020 •Pittsburgh, Pennsylvania 15219-2295 
(412) 281-8270 • FAX (412) 281-7791 

Ms. Sherry Harim 
Pennsylvania One Call Systems, Inc. 
925 Irwin Run Road 
West Mifflin, PA 15123 

Dear Ms. Harim: 

May 12, 2016 

BY EMAIL 
sdharim@pa 1 call.org 

We are attaching the final draft of the Pennsylvania One Call Systems, Inc. Financial Statements 
for the years ended December 31, 2015 and December 31, 2014. An additional ten (I 0) bound 
copies are to follow. 

JSS: aeJ 
Attachment 

Very truly yours, 

Joseph S. Scherle, CPA 



PENNSYLVANIA ONE CALL SYSTEM, INC. 

Financial Statements 

December 31, 2015 
and December 31, 2014 



LS&B 
LOVE, SCHERLE & BAUER, P.C. 
CERTIFIED PUBLIC ACCOUNTANTS 

A PROFESSIONAL CORPORATION 

The Grant Building• 310 Grant Street• Suite 1020 •Pittsburgh, Pennsylvania 15219-2295 
(412)281-8270 • FAX(412)281-7791 

INDEPENDENT AUDITOR'S REPORT 

To the Board of Directors 
Pennsylvania One Call System, Inc. 
West Mifflin, Pennsylvania 

We have audited the accompanying financial statements of Pennsylvania One Call System, Inc. (a nonprofit 
organization), which comprise the statements of financial position as of December 31, 2015 and December 31, 
2014, and the related statements of activities and cash flows for the years then ended, and the related notes to 
the financial statements. 

Manage111e11t's Responsibility for the Fi11a11cial State111e11ts 

Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with accounting principles generally accepted in the United States of America; this includes the design, 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

Auditor's Respo11sibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our 
audits in accordance with auditing standards generally accepted in the United States of America. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor1sjudgment, including the assessment of the 
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity1s preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express 
no such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

- l . 



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Pennsylvania One Call System, Inc. as of December 31, 2015 and December 31, 2014, and the 
changes in its net assets and its cash flows for the years then ended in accordance with accounting principles 
generally accepted in the United States of America. 

Pittsburgh, Pennsylvania 
May 3, 2016 

Certified Public Accountants 

~2-



PENNSYLVANIA ONE CALL SYSTEM~ INC. 

STATEMENTS OF FINANCIAL POSITION 

DECEMBER 31, 2015 AND DECEMBER 31, 2014 

ASSETS 

2015 2014 
CURRENT ASSETS: 

Cash $ 1,575,663 $ 1,346,932 
Accounts receivable 977,229 915,048 
Prepaid public awareness 132,323 128,824 
Prepaid expenses 495,509 129,243 

Total Current Assets 3,180,724 2,520,047 

INVESTMENTS 3,223,033 3,274,956 

PROPERTY AND EQUIPMENT: 
Land 24,830 24,830 
Building 2,659,845 2,548,912 
Computer equipment and software 6,905,295 6,062,382 
Disaster recovery equipment 350,903 313,161 
Furniture and fixtures 425,537 497,600 

10,366,410 9,446,885 

Less - Accumulated depreciation and amortization 7,130,028 6,741,955 

Property and Equipment - Net 3,236,382 2,704,930 

Total Assets $ 9,640,139 $ 8,499,933 

LIABILITIES AND NET ASSETS 

CURRENT LIABILITIES: 
Accounts payable $ 265,985 $ 327,894 
Accrued salaries and wages 310,568 240,868 
Deferred dues and fees 743,210 661,458 

Total Current Liabilities 1,319,763 1,230,220 

UNRESTRICTED NET ASSETS 8,320,376 7,269,713 

Total Liabilities and Net Assets $ 9,640,139 $ 8,499,933 

See Notes to Financial Statements. 
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PENNSYLVANIA ONE CALL SYSTEM, INC. 

ST A TEMENTS OF ACTIVITIES 

FOR THE YEARS ENDED DECEMBER 31, 2015 AND DECEMBER 31, 2014 

OPERA TING REVENUE: 
Revenue from members 
Grant revenue 

Total Operating Revenue 

OPERA TING EXPENSES: 
Communications 
Public awareness 
Salaries and benefits 
Depreciation and amortization 
Building expenses 
Office expense 
Travel and meetings 
Delivery and postage 
Consulting, legal and accounting 
Insurance 
Pension plan 
Bank service charges 

Total Operating Expenses 

Gain (Loss) From Operations 

OTHER REVENUE (EXPENSE): 
Realized and unrealized gain (loss) on investments 
Finance charges 
Investment income - net 
Rental income 
Insurance reimbursement 

Total Other Revenue {Expense) 

Increase in Unrestricted Net Assets 

NET ASSETS - BEGINNING OF YEAR 

NET ASSETS - END OF YEAR 

See Notes to Financial Statements. 

2015 

$ 10,791,154 

10,791,154 

1,103,443 
515, 752 

6, 161,754 
933,184 
269,045 
188,784 
355,850 

79,382 
332,670 
144,869 
437,798 
129,899 

10,652,430 

138,724 

(218, 111) 
6,797 

166,595 
42,758 

913,900 

911,939 

1,050,663 

7,269,713 

$ 8,320,376 

2014 

$ 10,649,884 
70,481 

10,720,365 

1,036,496 
700, 114 

5,746,368 
1,012,282 

259,203 
192,874 
340,770 

75,144 
305,002 
150,808 
412,702 
115,627 

10,347,390 

372,975 

36,806 
3,149 

91,590 
41,755 

173,300 

546,275 

6,723,438 

$ 7,269,713 



PENNSYLVANIA ONE CALL SYSTEM, INC. 

STATEMENTS OF CASH FLOWS 

FOR THE YEARS ENDED DECEMBER 31, 2015 AND DECEMBER 31, 2014 

2015 2014 

OPERATING ACTIVITIES: 
Increase in net assets $ 1,050,663 $ 546,275 
Adjustments to reconcile change in net assets to net cash 
provided by operating activities: 
Depreciation and amortization 932,605 J ,012,282 
Insurance reimbursement (913,900) 
Realized and unrealized (gain) loss on investments 218,111 (36,806) 
Loss on disposal of assets 5,313 42,313 
Changes in operating assets and liabilities: 

(Increase) decrease in accounts receivable (62, 181) (118,686) 
(Increase) decrease in prepaid public awareness (3,499) 11,431 
(Increase) decrease in prepaid expenses (366,266) 72,777 
Increase (decrease) in accounts payable (61,909) 47,458 
Increase (decrease) in accrued salaries and wages 69,700 (170,502) 
Increase (decrease) in deferred dues and fees 81,752 (42,806) 

Net Cash Provided by Operating Activities 950,389 1,363,736 

INVESTING ACTIVITIES: 
Purchases of property, equipment and software (l,469,370) (971,167) 
Insurance reimbursement 913,900 
Purchases of investments (176,791) (161,977) 
Proceeds from sales of investments 10,603 70,839 

Net Cash Used By Investing Activities (721,658) ( 1,062,305) 

Net Increase (Decrease) In Cash 228,731 301,431 

CASH - BEGINNING OF YEAR 1,346,932 1,045,501 

CASH - END OF YEAR $ 1,575,663 $ 1,346,932 

See Notes lo Fi11a11cial Statements. 
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PENNSYLVANIA ONE CALL SYSTEM, INC. 

NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31, 2015 AND DECEMBER 31, 2014 

NOTE 1-ORGANIZATION: 

Pennsylvania One Call System, Inc. (4'POCS") was incorporated on April 6, 1978, under the nonprofit 
corporation law of the Commonwealth of Pennsylvania for the purpose of operating a state-wide one-call 
system to receive notification prior to excavation or prior to any activity which may damage underground 
facilities, and to relay the notification to POCS' members in order to reduce dig-in damages, periods of utility 
service disruptions, and the risk of injury to excavators and the public; and to perform any act necessary or 
incidental to accomplishing its purpose. 

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES: 

Basis of Accounting - The financial statements of POCS have been prepared on the accrual basis of 
accounting. 

Use of Estimates in the Preparation of Financial Statements - The preparation of financial statements in 
conformity with generally accepted accounting principles requires management to make estimates and 
assumptions that affect the reported amounts of assets and liabilities at the date of the financial statements and 
the reported amounts of revenue and expenses during the reporting periods. Actual results could differ from 
those estimates. 

Concentrations of Credit Risk - Financial instruments which potentially expose POCS to concentration of 
credit risk consist of cash, investments and accounts receivable. POCS maintains its cash in bank deposit 
accounts with a single financial institution, which at times, exceed federally insured limits. The investments 
are comprised of mutual and money market funds designated for investment purposes (see Note 3). POCS has 
not experienced any loss in its cash or investment accounts and does not believe it is exposed to any significant 
credit risk on cash or investments. Concentrations of credit risk with respect to accounts receivable are limited 
due to a large customer base. POCS does not require collateral. 

Accounts Receivable - It is POCS' policy to charge off uncollectible accounts receivable directly to bad debt 
expense when management determines the receivable will not be collected. POCS' bad debt history has been 
insignificant. 

Cash Flows - POCS includes as cash, all cash and cash equivalents (defined as investments having a maturity 
of three months or less) in cash flows for the year, except for cash and cash equivalents included in 
investments. 

Prepaid Public Awareness - Prepaid public awareness consists of items designed to educate the public about 
POCS and is valued at cost not in excess of market determined by the perpetual average cost method. 
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NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED): 

Investments - Investments in marketable securities with readily determinable fair values and all investments in 
debt securities are valued at their fair values in the statement of financial position. Realized and unrealized 
gains and losses are included in the statement of activities. The fair values of investments are detennined in 
accordance with Financial Accounting Standards Board Accounting Standards Codification (F ASB ASC) 
Subtopic 820-10. FASB ASC 820-10 provides a common definition of fair value, establishes a framework to 
measure fair value and increases the disclosures about fair value measurements. The fair values of money 
market fund investments approximate their cost. The fair values of mutual fund investments are based on their 
quoted market prices in an active market (see Note 3). 

Revenue Recognition - Revenue is recognized when POCS' members utilize its services. 

Advertising Costs - Advertising costs, except for prepaid public awareness, is expensed as incurred and is 
included in public awareness expense on the statement of activities. Advertising expense amounted to 
$515,752 and $700,114 for 2015 and 2014, respectively. 

Depreciation and Amortization - Property and equipment are carried at cost and are being depreciated under 
the straight-line method over the assets estimated useful lives. Purchased software is being amortized on a 
straight-line basis over a three-year period. Additions and bettennents are capitalized, whereas the cost of 
maintenance and repairs are charged to expense as incurred. 

Income Taxes - POCS is exempt from federal income taxes under Section 501 ( c )( 6) of the Internal Revenue 
Code. 

Uncertain tax positions are evaluated in accordance with F ASB ASC 740-10. F ASB ASC 740-10 clarifies the 
accounting for uncertainty in income taxes recognized in POCS' financial statements and prescribes a 
recognition threshold of "more-likely-than-not" to be sustained upon examination by the appropriate taxing 
authority. Measurement of the tax uncertainty occurs if the recognition threshold has not been met. F ASB 
ASC 740-10 also provides guidance on derecognition, classification, interest and penalties, accounting in 
interim periods, and disclosure. POCS has reviewed all open tax years (2012 - present) and major jurisdictions 
and concluded there are no material unrecognized tax benefits or accrued interest or penalties. 
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NOTE 3 - INVESTMENTS: 

Investments consisted of the following: 

Money market funds 
Fixed income mutual funds 
Equity mutual funds 

Investments 

Investments 

December 31 s 

2015 2014 
Fair Value Cost Fair Value Cost 

$ 362,164 $ 362,164 $ 445,005 $ 445,005 
1,637,913 1,619,942 1,596,090 1,521,425 
1.222.956 l.061.282 1.233.861 909.018 

$ J.~~J.QJJ s J.Q~J.J~~ $ J.~z~.2~'2 ~ ~.~z~.s.:i§ 

Fair Value Measurements at Reporting Date Using 

12/31/2015 

$ 3.223.033 

12/31/2014 

s J.~z~.2~6 

Quoted Prices Significant 
In Active Other Significant 

Markets for 
Identical Assets 

{Level 1} 

$ 3,223.033 

$ J.2Z:l,25Q 

Observable 
Inputs 

{Level 2) 

$ 

$ 

Unobservable 
Inputs 

{Level 3) 

$ 

$ 

Investment expenses amounted to $26,528 for 2015 and $25,738 for 2014. 

NOTE 4 - PENSION PLAN: 

POCS has a 40l(k) plan covering all eligible employees. POCS' contributions are limited to 10% of eligible 
employee compensation and amounted to $437,798 for 2015 and $412,702 for 2014. 

The 40l(k) plan also provides for discretionary contributions by POCS. No discretionary contributions were 
made by POCS to this plan for 2015 or 2014. 
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NOTE 5 - FUNCTIONAL EXPENSES: 

Management and general expenses, which consist primarily of salaries and benefits, amount to less than 10% 
of total expense. The remaining expenditures are program expenses. 

NOTE 6- RELATED-PARTY TRANSACTIONS: 

The members of POCS' Board of Directors are employees of companies who are members of POCS. 

NOTE 7 - LEASE COMMITMENTS: 

POCS leases office equipment under various leases expiring over the next five years. The minimum rental 
commitments under these leases as of December 31, 2015 are as follows: 

Year Amount 

2016 $ 100,470 
2017 100,470 
2018 55,386 
2019 16~915 

$ 'ZJ.,~I 

Rent expense amounted to $110,782 for 2015 and $115,139 for 2014. 

NOTE 8 - INSURANCE REIMBURSEMENT: 

In February 2015, POCS incurred damage to property when a third-party incident triggered the release of fire 
suppression materials within POCS' first floor computer room. The insurance reimbursement amount of 
$913,900 represents the insurance proceeds received in 2015, less the expenses incurred during 2015 as a result 
of the incident. The management of POCS intends to use the proceeds to pay for incident-related expenses and 
to purchase replacement property and equipment. 

NOTE 9 - SUBSEQUENT EVENTS: 

POCS' management has considered events subsequent to December 31, 2015 that affect POCS through May 3, 
2016, the date the financial statements were available to be issued, and has determined that no material 
subsequent events exist that require disclosure. 
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