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DRAIN and SEWER CLEANING, INC. 
PLUMBING & HEATING 
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Dear Chairwoman Harhart and Chairman Readshaw and the members of the 
Professional Licensure Committee: 

My name is Michael lngrr1m Sr. and I am the 0' .. mer and Pre:;ident of Ingram's 

PHONE: (215) 927-3010 
FAX: (215) 927-3030 

Drain and Sewer Cleaning Inc. located at 6240 N. Broad St , Philadelphia, 
Pennsylvania 19141 . Please accept my written testimony in support of HB #1357, the 

State Licensure of Plumbers. I am a registered master plumber and have been in 
business on Broad Street providing residential and commercial services to the 

communities of Philadelphia and the surrounding suburbs for over thirty years. I 
received my childhood education from the Philadelphia public school system and 

graduated from Widener University with a Bachelor of Science in Business along with a 
teacher certification in secondary education. Throughout the years, I have served as a 

committee member, vice president and president on various plumbing associations. I 

have also been an instructor for trade schools in the city. 

CONSUMER PROTECTION: One of the reasons I support this legislation is the 
protection that it will provide to the consumers in the state of Pennsylvania. It will insure 

that all plumbers providing plumbing service in this state are qualified to do so. Included 
in this legislation, is a website in which a consumer can look up the name of the 

plumber he or she is considering to hire to confirm whether this person is licensed and 
has the knowledge and expertise to perform the job that is required. This also improves 

the image that consumers have of th? plumbfria rrofession Many times Ingram's 
Plumbing has been the second plumbing company on the job repairing work that a 
non-licensed plumber had done in a customer's home. The consumer is upset, 

aggravated and suspicious, experiencing loss of faith, loss of time and loss of money. 
This legislation would minimize such occurrences and uplift the plumbing profession in 
Pennsylvania. 

RECIPROCITY: With Pennsylvania being one of only six states in the United States 
that do not have state licensure, several problems exist: 
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1. No consistent nor uniform method of determining whether someone who says 
he/she is a plumber is qualified to perform plumbing services for the consumer. 

2. Unqualified people performing bad work 

3. Irate and upset consumers. 
4. Poor quality of work and low standards in the plumbing profession 
5. The inability of Pennsylvania plumbers to work out of state. The states bordering 

Pennsylvania do have a structure for state license. Many of their municipalities 

and townships will allow out of state plumbers to work in their state because they 
come from states that have state licensing. Pennsylvania does not have state 
licensing so plumbers are not allowed to work out of state. Also, the bordering 
states do make it difficult for Pennsylvania plumbers to take their state licensing 
test. 

6. Out of state plumbers competing against Pennsylvania plumbers for jobs in 
Pennsylvania since our plumbers cannot seek out of state work, but the out of 

state plumbers can come into Pennsylvania and bid for jobs. 

This legislation will level the playing field for Pennsylvania plumbers. It will allow other 
states to accept Pennsylvania plumbers as qualified plumbers. It would also give 
Pennsylvania leverage with out of state plumbers - exercising the option to deny out of 
state plumbers the right to work in Pennsylvania if their home state does not offer the 

same benefit to Pennsylvania plumbers. 

ECONOMICS: There is an economic benefit to this legislation. Millions of dollars would 

be generated across the state from the annual licensing fees. These monies can be 
used to benefit and strengthen the state of Pennsylvania through funding education, 
school programs, elder care, etc. The consumer would also benefit as well. Statewide 
licensing would eliminate the added expense of plumbers paying for multiple licenses 

every year in various townships and municipalities. This would cut down cost which 
would be passed on to the consumers. 

PROFESSIONALISM: How is it that barbers and hairdressers are required to have a 
state license to do hair, but a plumber can install pipes and repair sinks and toilets and 

not have to abide by any state plumbing standards? Being a plumber and providing 
plumbing services require a standard of professionalism. As plumbers, it is our 
responsibility to provide access to safe drinking water for everyone and to dispose of 

waste in a safe and ethical manner. In our country, it is so easy to get water from a 
faucet or flush a toilet. We do it every day without thinking much about it, taking it for 
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granted. But bad plumbing would create havoc in our lives. Incorrect installation of 
pipes at the very least would cause an inconvenience, but at the very worst can sicken 
and even kill large numbers of people. It is the plumber who keeps everyone safe and 
protects the environment. As Professional Plumbers, we take this responsibility to 
protect the consumer very seriously, just as our elected officials do. It is very important 
that Pennsylvania creates a standard for the delivery of plumbing services through state 
licensing because everyday, "The Plumber Protects the Health of the Nation"! 

In closing, I again ask you to please support the passage of House Bill #1357 as I feel it 
is an important step to not only protect the consumers of the Commonwealth, but to 
promote the business interest of all Professional Plumbers and Plumbing Contractors in 

the State of Pennsylvania. Thank you for your time and consideration. 

Sinl"el~·- ()Q 
_/ ./~[-

Mi ael Ingram Sr. 
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