PRINTER S N0 316

THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 284 %5

| NTRODUCED BY MARKOSEK, BENNI NGHOFF, BOYD, CALTAG RONE, FREEMAN,
GECORCE, GERGELY, GOODVAN, HERSHEY, HORNAMAN, KULA, MAHONEY,
MENSCH, MUNDY, PALLONE, SAI NATO Sl PTROTH, STABACK,
R~ STEVENSQON, VWHEATLEY, WOJNARCSKI AND YOUNGBLOOD,
FEBRUARY 6, 2007

REFERRED TO COW TTEE ON COWERCE, FEBRUARY 6, 2007

OCO~NOUITARWNE

AN ACT

Amendi ng the act of Novenber 24, 1992 (P.L.732, No.111),
entitled "An act establishing the Pennsylvania Quality
Leadership Awards, the Pennsylvania Quality Leadership Awards
Council, the Pennsylvania Quality Leadership Foundati on and
criteria and a selection process for the awards; and
providing for presentation of the awards,"” further providing
for legislative findings and intent, for establishnent of the
Pennsyl vania Quality Leadership Awards, for the Pennsyl vani a
Qual ity Leadership Awards Council, for board of exam ners and
panel of judges, for establishnment of the foundation and for
awar ds; and repealing provisions relating to restriction on
funds from Conmonweal t h

The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:

Section 1. Sections 2(a), 4, 5 6, 7 and 8(c) of the act of
Novenber 24, 1992 (P.L.732, No.111), known as the Pennsylvani a
Qual ity Inprovenent Act, are anended to read:

Section 2. Legislative findings and intent.

(a) Findings.--

(1) Strategic planning for quality and quality

i nprovenent prograns, through a commtnent to excellence in
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manuf acturing and services, are becom ng nore and nore
essential to the well-being of this Commonweal th's econony
and its ability to conpete effectively in the national and
i nternational market pl ace.

(2) The concept of quality inprovenent is directly
applicable to large [and smal |l conpani es, to manufacturing
and service industries and to the private and public

sectors.], nmedium and snall businesses in manufacturing,

servi ce, education, health care, nonprofit and gover nnent al

i ndustries, both public and private.

(3) Anmerican business and industry are beginning to
understand that poor quality costs conpani es as nmuch as 20%
of sales revenues and that inproved quality of goods and
servi ces goes hand-in-hand with inproved productivity, |ower
costs and increased profitability.

(4) The public sector has been criticized for
inefficiency in the admnistration of its services. Applying
for these quality awards may pronpt a reduction in these
i nefficiencies.

(5) The Federal CGovernnent[, as well as several] and 40
state governnents[, has] have devel oped quality award
programs to give special recognition to those enterprises
whi ch have denonstrated excellence in quality and to
encourage quality inprovenent.

(6) A quality award programof this kind in this
Commonweal th woul d hel p i nprove quality and productivity by:

(i) helping to stinmulate the public and private
sectors in this Coomonwealth to inprove quality and
productivity;

(ii) recognizing the achi evenents of those in the
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public and private sectors who inprove the quality of
t heir goods and services and provide an exanple to
ot hers;

(1i1) establishing guidelines and criteria that can
be used by business, industrial, government and ot her
organi zations in evaluating their own quality inprovenent
efforts; and

(iv) providing specific guidance for other
organi zations in this Coormonwealth that wish to | earn how
to manage for high quality by naking avail able detail ed
i nformati on on how successful organizations were able to
achi eve em nence.

* x *

Section 4. Establishnent of the Pennsylvania Quality Leadership
Awar ds.

There are hereby established:
(1) the Governor's Quality Leadership Award, which

recogni zes the highest |evel of achievenent in [quality] its
(2) the Keystone Quality Leadership Award, which

recogni zes the [next] second highest |evel of achievenent in

[quality] its category; and

(3) the [Kornerstone] Cornerstone Quality Leadership

Awar d, which recognizes a significant |evel of achievenent in

[quality] its category.

Section 5. Pennsylvania Quality Leadership Awards Council.
(a) Establishnent.--There is hereby established the
Pennsyl vania Quality Leadership Awards Council. The counci

shall be a board of overseers that preserves the inteqgrity of

t he award process and shall consist of the follow ng nmenbers:
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1 [(1) The Lieutenant Governor.

2 (2) The Secretary of Conmerce.

3 (3) The Secretary of Labor and Industry.

4 (4) A nenber appointed by the President pro tenpore of
5 t he Senate.

6 (5) A nenber appointed by the Speaker of the House of
7 Represent ati ves.

8 (6) A representative fromthe Pennsyl vania AFL-Cl O

9 (7) A representative fromthe Pennsylvani a Chanber of
10 Busi ness and | ndustry.

11 (8) A representative fromthe Pennsyl vani a Associ ati on
12 of Colleges and Universities.

13 (9) The Chairman of the Board of the Pennsyl vani a

14 Qual ity Leadershi p Foundati on.

15 (10) Not nore than 11 chief executive officers or the
16 hi ghest ranking official of a Governor's Quality Award

17 W nni ng organi zation. ]

18 (1) A representative fromthe Governor's Ofice.

19 (2) The Secretary of Community and Econom c_Devel opnent.
20 (3) The Secretary of Labor and Industry.
21 (4) A nenber appointed by the President pro_ tenpore of
22 t he Senate.
23 (5) A nenber appointed by the Mnority Leader of the
24 Senate.
25 (6) A nenber appointed by the Speaker of the House of
26 Represent ati ves.
27 (7) A nenber appointed by the Mnority Leader of the
28 House of Representatives.
29 (8) Arepresentative fromthe National Institute of
30 St andards_and_Technol ogy.
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(9) A chief executive officer or highest ranking officer

froma Pennsyl vani a Mal col m Bal dri ge awar d- wi nni ng

organi zati on.

(10) The President of the Pennsyl vani a Chanber of

Busi ness and | ndustry.

(11) The Chairperson of the Board of the Pennsyl vani a

Quality Leadershi p Foundati on.

(12) A representative froma | abor uni on organi zati on.

(13) A president of a university, college or conmmunity

college in this Commbpnweal t h.

(b) Appointnent.--The nenbers provided for in subsection

[(a)(6), (7), (8) and (10)] (a)(8), (9), (12) and (13) shall be

appoi nted by the Governor.

(c) Oganization.--The council shall elect fromits own
menbers a chai rperson. The Chairperson of the Board of the
Pennsyl vani a Qual ity Leadershi p Foundation shall not be eligible
for this office.

(d) Terms.--Appointed nmenbers of the council shall serve at
t he pl easure of the Governor or other appointing authority
except for the chief executive officers and [highest ranking

of ficials] nenbers appoi nted under subsection (a)(9) and (13)

who shall be selected by their own nenbers and serve a single
termof three years.
(e) Powers and duties.--The council shall have the follow ng

powers and its duty shall be to:

(1) approve guidelines and criteria for [the awards;

(2) approve and announce award recipients;

(3) select a board of exam ners;

(4) appoint a panel of judges; and

(5) suggest inprovenents in the formor coverage of the
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awards.] award |l evels of achi evenent;

(2) approve quidelines and criteria for the award

appli cati on process;

(3) appoint a foundati on board of exami ners;

(4) appoint a panel of judges;

(5) appoint an award adm ni strator;

(6) approve a board of exam ners;

(7) pronpte awareness and benefits of participation in

t he process;

(8) nmamintain integrity of the award process;

(9) recommend areas of inprovenent to the board of

directors and the foundation; and

(10) approve a judge's deci sion on the award recipi ents.

(f) Voting.--For powers and duties under subsection (e)(3),

(4), (5) and (6), a nmajority of ten votes shall be required to

approve official action.

Section 6. Board of exam ners; panel of judges.
(a) Board of exam ners.--A board of exam ners shall be
sel ected [annually by the council] after subm ssion and receipt

of the requisite applications to the award adnministrators and a

panel of judges. The board of exam ners shall consist of quality

experts selected on the basis of expertise, experience and peer
recogni tion. The board of exam ners shall reviewthe
applications received fromthe submtting organi zations. A site
visit nmay be required to verify the level of quality clained.
The exam nation shall enconpass all of the organization's
current practice of quality managenent, as well as the

organi zation's provision for quality managenent in its future
goal s.

(b) Panel of judges.--A panel of judges shall be appointed
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annual ly by the council [from nmenbers of the board of

exam ners]. The panel of judges shall review the findings and
recommendati ons of the board of exam ners at each stage of the
eval uati on process and reconmend award recipients to the counci
for its approval.

(c) Award adm nistrator.--The council shall appoint an award

adm ni strator, whose term shall be based on performance and

revi ew of previous award process.

Section 7. Establishnent of the foundation.

(a) Establishnent.--There is hereby established the
Pennsyl vania Quality Leadership Foundation, which shall be
organi zed as a nonprofit organi zation pursuant to the provisions
of section 501(c)(3) of the Internal Revenue Code of 1986
(Public Law 99-514, 26 U.S.C. 8 1 et seq.).

(b) Board of directors.--The foundation shall be managed by

a board of directors consisting of the foll ow ng nenbers:

(1) the [President] Executive Director of the
Pennsyl vania Quality Leadership Foundati on;
(2) [fifteen representatives from businesses;]

representatives fromboth the public and private sectors in

gover nnent, manufacturi ng, service, education, health care,

t echnol ogy and conmmuni ty devel opnent organi zati ons recogni zed

Statewide or nationally for their work in continuous quality

i mprovenent ;

(3) three representatives fromeducational institutions;
and

(4) two representatives from econom c devel opnent
or gani zati ons.
(c) Oganization.--The board of directors shall [elect from

its own nenbership a chairperson. The board of directors shal
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appoi nt the President of the Pennsylvania Quality Leadership

Foundation. The President] be appointed by the council and shal

elect fromits own nenbership a chairperson. Upon the term

limtati on of each nenber of the board, the council shal

appoi nt new nenbers to the foundati on. The Executive Director of

t he Pennsyl vania Quality Leadership Foundation shall not be
eligible for this office.
(d) Terms.--Except for the president of the foundation,
menbers may serve a nmaxi mum of two three-year terns.
(e) Powers and duties.--The foundation shall have the
followi ng powers and its duty shall be to:
[(1) develop and reconmend for approval by the counci
gui delines and criteria for the awards;
(2) solicit and receive funds frompublic and private
sources for the purpose of financing the awards program
(3) inpose fees upon organi zations applying for the
awar ds;
(4) organize a marketing and publicity canpaign for the
awar ds program
(5) provide information about the awards and the
successful quality inprovenent strategi es and prograns of
awar d-wi nning participants to all interested persons and
or gani zati ons;
(6) support and pronote training and educati on prograns
t o enhance managenent and workforce attitudes toward and
commtment to quality;
(7) pronote and support any research program or other
activity which will encourage and enhance quality achi evenent
in this Commonweal t h;

(8) ensure that all award applicants receive the
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1 conplete results of their evaluations, as well as detail ed

2 expl anations of all suggestions for inprovenents;

3 (9) reconmend ot her appropriate changes to the council;
4 and

5 (10) provide adm nistrative eval uation support for the
6 counci | . ]

7 (1) Solicit and receive funds fromprivate and public

8 sources for the purpose of financing the quality |eadership
9 awar ds_program

10 (2) Approve fees for organizations that apply for

11 awards.

12 (3) Approve nmarketing and publicity strategies.

13 (4) Approve other funding sources.

14 (5) Pronote participation in the awards program

15 (6) Require nenbers to contribute to the foundation and
16 be role nodels for other donors.

17 (7) Participate in fundraising events.

18 (8) Attend annual awards prograns.

19 (9) Appoint an executive director and fix his term of
20 enpl oynent .
21 (10) Approve the foundation's budget.
22 (11) Recommend areas of program i nprovenent and
23 devel opnent .
24 (f) Confidentiality of applications.--Under no circunstances
25 shall any person assigned to provide eval uation support for the
26 council discuss and/or divul ge any application receipt or
27 processing prior to the announcenent of award recipients by the
28 council .
29 Section 8. Awards.
30 * %k
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(c) Limtation.--No organization shall be eligible to
receive nore than one Governor's Quality Leadership Award in a
[five-year] four-year period.

Section 2. Section 11 of the act is repeal ed:

[Section 11. Restriction on funds from Conmonweal t h.
Nei t her the council nor the foundation shall be eligible to

apply for or receive funds fromthe Conmonweal th whet her by

appropriation or grant after Septenber 30, 1992.]
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Section 3. This act shall take effect in 60 days.
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