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AN ACT

Establ i shing a unified workforce investnent system
restructuring certain admnistrative functions, procedures
and entities; transferring workforce devel opment functions of
Commonweal t h agenci es; establishing the Pennsyl vani a

Wor kf orce I nvestment Board; PROVIDI NG FOR CRITI CAL JOB <—
TRAI NI NG GRANTS; and aut hori zi ng | ocal workforce investnment
boar ds.
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1 Section 303. Conflicts of interest.
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3 Section 305. State perfornmance neasures.

4 Chapter 5. Local Wrkforce Investnent Areas and Boards
5 Section 501. Establishnent.

6 Section 502. Menbership.

7 Section 503. Conflicts of interest.

8 Section 504. Plan, functions and responsibilities.

9 Section 505. Local perfornmance neasures.

10 Seet+or—5066—OCverstght—+reports—

11 CHAPTER 7. CRITICAL JOB TRAI NI NG GRANTS.

12 SECTION 701. DEFI NI TI ONS

13 SECTION 702. RAPI D RESPONSE COW TTEE.

14 SECTI ON 703. GRANTS.

15 SECTION 704. CONTRACTS.

16 Chapter 49. M scell aneous Provi sions

17 Section 4901. Construction.

18 Section 4902. Regul ations abrogat ed.

19 Seetton—4903—Nondisert-mnaton—
20 SECTI ON 4903. EXPI RATI ON.
21 Section 49044903 4904. Effective date.
22 The General Assenbly of the Conmonweal th of Pennsyl vani a
23 hereby enacts as follows:
24 CHAPTER 1
25 PRELI M NARY PROVI SI ONS
26 Section 101. Short title.
27 This act shall be known and may be cited as the Wbrkforce
28 Devel opnent Act.
29 Section 102. Declaration of policy.
30 The CGeneral Assenbly finds and declares as foll ows:
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(1) It is the intent of this act to address nore
effectively the potential of citizens, enployers and
communities in this Coomonweal th by doing all of the
fol | ow ng:

(i) Recognizing that the skills and knowl edge of the
Commonweal th's workforce are the keys to providing
enhanced opportunities for individuals and economc
conpetitive advantages for businesses and comunities.

(i1i) Providing for nore efficient and coordi nat ed
adm ni stration of workforce investnent activities.

(i) Pronmoting the coordination and integration of
wor kf orce i nvestnment, econom ¢ devel opnent and educati on
policies for eligible youth, postsecondary education and
adul t educati on.

(2) The expressed goals of the unified system are:

(i) Economc opportunity for all citizens and
busi nesses.

(1i) Econom c self-sufficiency and individual
responsi bility.

(ti1) An educated workforce with relevant skills for
personal growth and econom c prosperity.

(3) The goals set forth in paragraph (2) are to be
attained through fostering a dynam c worl d-class workforce in
which citizens and businesses in this Comobnweal t h possess
t he know edge and skills to succeed and excel in a highly
conpetitive and rapidly changi ng worl d.

(4) Achievenent of a world-class workforce in this
Commonweal th is best acconplished through a unified system
which is dedicated to and operates in adherence with the

foll owi ng basic phil osophy and core val ues:
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1 (1) Econom c conpetitiveness based on inprovenents

2 in productivity, quality and servi ce.

3 (ii) Excellence and informed choice in education

4 trai ning opportunities, workplace preparati on and career

5 deci sion making for eligible youth and adults.

6 (ti1) A strong work ethic, nmutual respect, a

7 commitrment to lifelong | earning and the val uing of al

8 wor kers and their work.

9 (iv) Stewardship of public resources, enphasizing
10 private sector solutions to workforce investnent goals
11 suppl enented by limted governnent involvenment when
12 necessary.

13 (v) The highest quality delivery of market-driven
14 services which are readily identifiable and easily

15 accessi bl e and which consider the abilities and work-
16 support needs of a diverse popul ation.

17 (vi) Continuous quality inprovenent through

18 cooperation and col | aboration anong all who participate
19 in the unified systemin order for individuals to earn
20 fam | y-sustai ni ng wages for econom c sel f-sufficiency.
21 (5) This act enables the Cormonwealth to participate in
22 t he program under the Wirkforce Investnment Act of 1998

23 (Public Law 105-220, 112 Stat. 936).

24 Section 103. Definitions.

25 The foll ow ng words and phrases when used in this act shal
26 have the nmeanings given to themin this section unless the

27 context clearly indicates otherw se:

28 "Board." The Pennsylvani a Wrkforce | nvestnent Board

29 established in section 301.

30 "Certification.” An approval issued by the Governor, upon
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recommendati on by the board, to a | ocal workforce investnent
board which satisfies the eligibility requirenents established
by the board.

"Chief elected official.” Any of the foll ow ng:

(1) The mayor of a city of the first class.

(2) The mayor of a city of the second cl ass.

(3) The chairperson of the board of comm ssioners of a
county or an individual acting in that capacity.

(4) The county executive in a hone rule charter county
or optional plan county under 53 Pa.C.S. Pt. Ill Subpt. E
(relating to home rul e and optional plan governnent).

(5) The county executive in a county of the second cl ass
whi ch has opted for hone rule under Article XXXl -C of the act
of July 28, 1953 (P.L.723, No.230), known as the Second C ass
County Code.

"Custoner." Any enployer, job seeker or incunbent worker who
wi shes to engage in workforce investnent activities which fal
within the purview of this act. The term does not include a
servi ce provider.

"Custom zed training."” Training which is designed to neet
t he special requirenents of an enployer, including a group of
enpl oyers, and which is conducted with a conm tnent by the
enpl oyer to enploy an individual on successful conpletion of the
trai ni ng.

"Eligible youth.™ An individual who:

(1) is not less than 14 years of age and not nore than
21 years of age;

(2) is a lowincone individual; and

(3) is an individual who is:

(i) deficient in basic literacy skills;
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(ii) a school dropout;
(ti1) honel ess;
(iv) a runaway or a foster child;
(v) pregnant or a parent;
(vi) an offender; or
(vii) in need of additional assistance to conplete
an educational programor to secure and hold enpl oynent.
"Enpl oynent." Work that is enployer-based or
entrepreneuri al .
“Informati on access.” An information system which:
(1) nmakes use of a conbination of technol ogi es and neans
of access;
(2) is readily identifiable and easily accessible; and
(3) enables the sharing of workforce investnent
information across all parts of the unified systemand is
avai l able to all custoners.
"Lifelong learning.” Formal and informal |earning and
training activities, as well as work experience, which devel op
t he know edge and the learning skills of students and custoners
to enhance learning, enployability and the quality of life for
each individual in society.
"Local workforce investnent area."” An area designated by the
Governor through consultation with the board and the chi ef
el ected officials, to further the goals and purpose of this act.
"Local workforce investnent board.” An entity recommended
for certification by the board, certified by the Governor and
organi zed to further the goals and purpose of this act.
"One-stop delivery system"” A one-stop coll aborative network
of service providers designed to deliver to custoners high-

quality information access, lifelong |learning, transitional or
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1 work support services or activities and econoni c investnment

2 services and activities, at a county or nulticounty |evel.

3 "Participating agencies.” Al of the follow ng:

4 (1) The Departnent of Aging.

5 (2) The Department of Comrunity and Econom c

6 Devel opnent .

7 (3) The Departnent of Educati on.

8 (4) The Department of Labor and I ndustry.

9 (5) The Departnent of Public Welfare.

10 (6) Any agency which oversees and nonitors funds

11 appropriated by the Federal Governnent and designated by the
12 Governor or funds specifically appropriated by the General
13 Assenbly for workforce investnment which falls under the

14 authority of the board.

15 "School entity." A public school district, internmediate unit

16 or area vocational -technical school.

17 "Service provider." Any individual, partnership or

18 <corporation, secondary or postsecondary educational institution
19 or internmediate unit or public agency that engages in the

20 business of providing workforce investnent services and

21 activities for nonetary remnuneration.

22 "Transitional support.”™ Wage |oss or subsistence prograns,
23 such as public assistance, unenploynment conpensation and

24 workers' conpensation, which are designed to provide tenporary
25 inconme during a defined interimperiod to enable a custoner to
26 pursue enploynment opportunities and to obtain and engage in

27 enpl oynent.

28 "Unified system"™ The systemfor the delivery of workforce
29 investnent prograns to assure a well-educated, highly skilled
30 workforce for this Conmonweal t h
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"Wbrk support.” Assistance which hel ps a custoner secure and
mai ntai n enpl oynent, such as assistance in securing child care,
transportation, vocational rehabilitation goods or services or
case nmanagenent .

"Wor kf orce devel opnent."” Information access and |ifel ong
| earning activities. The termincludes vocational education
programs; prograns in comunity coll eges and postsecondary
education institutions authorized to grant specialized
associ ate, associ ate, baccal aureate and advanced degrees; and
transitional support and work support services or activities
whi ch enabl e custonmers to engage in or prepare for enpl oynent
opportunities.

"Wor kf orce i nvestnment." Workforce devel opnent.

"Youth activity.” An activity which is carried out for
el i gi bl e youths.

Section 104. Lobbying.

An individual who is registered as a | obbyi st under 65
Pa.C.S. Ch. 13 (relating to | obby registration and di scl osure)
may not serve as a nenber of the board or as a nenber of a |ocal
wor kf or ce i nvest nment board.

CHAPTER 3
BOARD
Section 301. Establishnent.

The Pennsyl vani a Wrkforce I nvestnment Board is established to
advi se and assi st the Governor and the CGeneral Assenbly on the
i npl enentation of a unified systemto assure a well -educat ed,
hi ghly skilled workforce. The board is responsible for unifying
t he Commonweal th's existing Federal and State workforce
i nvestment prograns into an integrated system

Section 302. Menbership.
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1 (a) GCeneral rule.--The board shall be established as

2 follows:

3 (1) The Governor or a designee.

4 (2) Four nenbers of the General Assenbly:

5 (i) Two senators, one appointed by the President pro
6 tenpore of the Senate and one appointed by the Mnority

7 Leader of the Senate.

8 (ii) Two representatives, one appointed by the

9 Speaker of the House of Representatives and one appointed
10 by the Mnority Leader of the House of Representatives.
11 (3) Representatives appointed by the Governor who are:
12 (1) Representatives of business, including private
13 sector enployers, representatives fromeach of the

14 Commonweal th' s marketing regi ons, owners of businesses,
15 chi ef executive officers, other business executives wth
16 opti mum pol i cymaking or hiring authority, menbers of

17 | ocal workforce investnent boards and businesses that

18 reflect the enpl oynent opportunities in this

19 Commonweal t h.
20 (ii) Chief elected officials.
21 (1i1) Representatives of |abor organizations who
22 have been nom nated by State | abor federations.
23 (iv) Representatives of individuals and
24 or gani zati ons experienced with respect to youth
25 activities.
26 (v) Representatives of organizations which have
27 experience and expertise in the delivery of workforce
28 i nvestment activities, including chief executive officers
29 of conmmunity col |l eges and comunity-based organi zati ons
30 in this Commonweal t h.
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(vi) Lead Commonweal th agency officials, including:
(A) The Secretary of Aging.
(B) The Secretary of Community and Economi c
Devel opnent .
(C© The Secretary of Education.
(D) The Secretary of Labor and Industry.
(E) The Secretary of the Public Wl fare.
(F) The Director of the Governor's Policy
Ofice.
(vii) Any other representative or Commonweal th
agency official the Governor deens necessary.
(4 A nmjority of the board under this subsection nust
be representatives of business.

(b) Chairperson.--The Governor shall designate, to serve at
the Governor's pleasure, a nmenber fromthe private sector to
serve as chairperson of the board and one gover nnent
representative to serve as vice chairperson of the board.

(c) Quorum--A mgjority of the nmenbers shall constitute a
guorum of the board. Action nust be taken by a vote of a
majority of the nenbers present. If a nenber cannot be present,
t hat menber may subnmit a vote by proxy to anot her board nenber

(d) Staff.--The board may enploy a limted staff to
i npl enent the decisions of the board.

(e) Meetings.--The board shall neet at tines and pl aces as
it determ nes necessary. Special neetings nmay be called by the
chai rperson or at the request of a majority of the nmenbers.

(f) Executive committee.--An executive conmttee that
i ncludes representation fromthe private sector may be
establ i shed and aut horized under the board to oversee and

nmonitor the unified system The organization framework nmay
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utilize existing staff structure or develop its own staffing
arrangenent .

(g) Conmittees.--The board may establish conm ttees, appoint
menbers and del egate duties to commttees as the chairperson
deens necessary to fulfill the board' s responsibilities. Each
commttee shall be chaired by a nenber of the board.

(h) Conpensation.--Mnbers shall receive no conpensation but
shall be entitled to receive an all owance for expenses incurred
in the performance of duties.

(1) Personnel, equipnent, resources.--The policy and program
of fices of the Departnent of Aging, the Departnment of Conmunity
and Econom c Devel opnent, the Departnent of Education, the
Depart ment of Labor and Industry and the Departnment of Public
Wel fare shall provide personnel, equi pnment and resources as
required for the functioning of the board.

Section 303. Conflicts of interest.

A nmenber of the board may not do any of the follow ng:

(1) Vote on a matter under consideration by the board:

(i) regarding the provision of services by the
menber or by an entity that the nmenber represents; or

(i1i) which would provide direct financial benefit to
the nenber or the imediate fam |y of the nenber.

(2) Engage in any other activity determ ned by the
Governor to constitute a conflict of interest as specified in
the unified system

Section 304. Plan, functions and responsibilities.

The board, in furtherance of section 102, shall advise and
assi st the Governor on all of the foll ow ng:

(1) Devel opnment and adopti on of and adherence to,

t hroughout the unified system standards, principles,
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1 policies, goals, financial resource investnent priorities and
2 strategi es for workforce investnment to maintain continuously
3 a conpetitive advantage for this Commonweal t h.

4 (2) Mnitoring and assuring collaboration of the

5 i nvestnment of all funds specifically appropriated by the

6 Federal Governnment and designated by the Governor or funds

7 specifically appropriated by State governnent, for workforce
8 i nvestment, under any Federal or State statute.

9 (3) Assuring that no funds designated for Statew de

10 youth activities are used to devel op or inplenment education
11 curricula for school districts.

12 (4) Exam nation of Federal and State statutes and

13 regul ati ons to assess whether they present barriers to

14 achieving the provisions of this act and to recomend to the
15 Federal Governnent, the Governor and the General Assenbly

16 anmendnents to statutes and regul ati ons and wai vers of

17 regulations to elimnate barriers and to pronote the

18 provi sions of this act.

19 (5) Devel opnent and di ssem nation of appropriate and
20 necessary research and statistical information, to set the
21 requi site protocols and standards for conmon data reference,
22 to engage in or sponsor studies to identify unified system
23 needs and to gather and di ssem nate information.
24 (6) Establishnent of and adherence to performance-based
25 gual ity assurance standards designed to optim ze unified
26 system function, performance and effectiveness.
27 (7) Evaluation of the unified workforce investnent plans
28 submtted by | ocal workforce investnent boards consistent
29 with local plan requirenments devel oped by the board.
30 (8) Inplenmentation of nmechanisns to secure appropriate
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i nput fromlocal workforce investnent boards in the
devel opnent of polices, |ocal performance neasures or
i nvest ment strat egi es.

(9) Establishnment and mai nt enance of a universally
accessi ble informati on access system which enabl es the
unified systemto function and serve its customers
ef fectively.

(10) Contracting or developing witten agreenents or
menor anda of understanding with participating agencies for
the adm ni strati on and nmanagenent of workforce investnent
prograns and activities under the responsibility of the
boar d.

(11) Providing technical assistance to |ocal workforce
i nvestment boards to assist themin maxi m zing the investnent
of public noney.

(12) Setting the criteria for unified systemand service
provi der participation and devel oping a systemm de narketi ng
program

(13) Recomending certification or recertification of
| ocal workforce investnent boards, by giving consideration to
all of the follow ng:

(i) The proposed | ocal workforce investnent board's
| eadership systemand its capability to effectively

noni tor and assure col |l aboration of workforce investnent

pr ogr ans.

(ii) The portion of the | abor nmarket or geographi cal
area to be served by the proposed | ocal workforce

i nvest ment board.

(14) Recomendi ng necessary action if a |ocal workforce

i nvestnment board fails to act, acts inproperly or fails to
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nmeet the conditions of its unified |ocal workforce investnent
plan in which Federal or State funds have been invested.

(15) Recognition of the potential of citizens, enployers
and communities in this Cormonwealth by affirm ng the
conti nued exi stence and i ndependence of all current funding
streans and prograns for persons with disabilities while
ensuring that enploynent-related prograns for individuals
with disabilities operate efficiently.

(16) Assessnent of the econom ¢ and wor kforce needs of
this Cormonweal th and to devel op the unified systemto build
on avail abl e services and resources to effectively neet these
St at ewi de needs.

(17) Establishing cooperative and col | aborative
relati onships with other states' unified system governing
bodi es.

(18) Assuring the inplenentation of Federal and State
statutory nmandates which fall within the purview of the
uni fi ed system

(19) Conpilation of an annual report, which shall be
submtted to the General Assenbly, the Secretary of the
Senate and the Chief Cerk of the House of Representatives by
March 1 and which shall include all of the follow ng:

(1) A detailed explanation of the performance
nmeasures used and how t he performance neasures were

devel oped.

(1i) An explanation of the process used to achieve
conti nuous i nprovenent of workforce investnent

activities.

(ti1) The anticipated course of actions to be taken

by the board to encourage continuous inprovenent in the
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uni fi ed system

(iv) A list of the nenbership of the board,

i ncludi ng nane, affiliation, address, telephone nunber,
tel efax nunber and el ectronic mail address.

(v) An explanation of the process used to negotiate
| evel s of | ocal perfornance.

(vi) Alist of all certified |ocal workforce
i nvestment boards in this Commonweal th, including each
| ocal workforce board' s negotiated | evel of |ocal
per f ormance, each | ocal workforce board' s |evel of
performance attai ned and the action taken with respect to
any | ocal workforce investnment board which failed to neet
its negotiated | evel of |ocal performance.

(vii) A copy of the annual report submtted by each
| ocal workforce investnment board to the board.

(viii) An accounting of Federal and State funds
expended for workforce investnent in the previous fiscal
year by line item and program

Section 305. State performance neasures.

(a) GCeneral rule.--The board shall establish a conprehensive
performance accountability system including, at a mininum a
focus on all of the follow ng:

(1) Entry into unsubsidized enpl oynent.

(2) Retention in unsubsidized enploynent six nonths
after entry into the enpl oynent.

(3) Earnings received in unsubsidized enpl oynment six
nonths after entry into the enploynent.

(4) Attainnment of a recognized credential relating to

achi evenent of educational skills, including attainnment of a

secondary school diploma or its recognized equival ent, or
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occupational skills, by participants who enter unsubsidized

enpl oyment or by participants who are eligible youths between

the ages of 19 and 21 and who enter postsecondary educati on,
advanced training or unsubsidi zed enpl oynent.

(b) Custoner satisfaction.--As an indicator of performance
customer satisfaction shall also be considered. The custoner
satisfaction indicator of performance shall consist of customer
satisfaction of enployers and participants with services
recei ved from workforce investnent activities. Customer
sati sfaction may be nmeasured through surveys conducted after the
concl usion of participation in the workforce investnent
activities.

CHAPTER 5
LOCAL WORKFORCE | NVESTMENT AREAS AND BOARDS
Section 501. Establishnent.

(a) Areas and | ocal workforce investnment boards. --

(1) Local workforce investnent areas shall be designated
by the Governor through consultation with the board and the
chief elected officials, and after consideration of comments
recei ved through the public comment process. In meking the
desi gnation of |ocal workforce investnent areas, the Governor
shall take into consideration the foll ow ng:

(1) Geographic areas served by school entities.
(1i) Ceographic areas served by postsecondary
educational institutions.
(i1i1) The extent to which such |ocal workforce
i nvestment areas are consistent with | abor market areas.
(iv) The distance that individuals will need to
travel to receive services provided in such |oca

wor kf orce i nvest nent ar eas.
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(v) The resources of such |ocal workforce investnent
areas that are available to effectively adm nister the
activities carried out under Federal |aw
(2) Local workforce investnent boards shall be

establ i shed in each | ocal workforce investnment area of this

Commonweal t h, recommended for certification by the board and

certified by the Governor, to set policy for the portion of

the unified systemw thin that |ocal workforce investnent

ar ea.

(3) No local workforce investnent board may conduct
business unless it is certified by the Governor.

(b) Purpose.--The purpose of each | ocal workforce investnent
board is to advise and assist the chief elected official in the
county or counties served by the | ocal workforce investnent
board by setting policy to pronote effective workforce
i nvestment prograns in a designated geographic area.

(c) Liability.--The chief elected official in a |ocal
wor kf orce i nvestnment area shall serve as the | ocal grant
reci pient for, and shall be liable for any m suse of, the grant
funds allocated to the | ocal workforce investnent area under
Federal law or this act.

Section 502. Menbership.

(a) Conposition.--

(1) A local workforce investnent board, appointed by the
chief elected official, shall be as foll ows:

(1) A mjority shall be representatives of business
in the | ocal workforce investnent area, who:

(A) are owners of businesses, chief executives
or operating officers of businesses and ot her

busi ness executives or enployers with optinum policy
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maki ng or hiring authority;

(B) represent businesses with enpl oynment
opportunities which reflect the enpl oynent
opportunities of the |ocal workforce investnent area;
and

(C are appointed from anong individuals
nom nat ed by | ocal business organizations and
busi ness trade associ ati ons.

(ii) Representatives of |ocal educational entities,
i ncluding representatives of |ocal educational agencies,
| ocal school boards, entities providing adult education
and literacy activities, postsecondary educati onal
institutions and comunity col |l eges, sel ected from anong
i ndi vi dual s nom nated by regi onal or |ocal educational
agencies, institutions or organi zations representing such
| ocal educational entities.

(tit) In a local workforce investnment area in which
enpl oyees are represented by | abor organi zati ons,
representatives nom nated by |ocal |abor federations.

(tv) In alocal workforce investnent area in which
no enpl oyees are represented by | abor organi zations,
ot her representatives of enployees.

(v) Representatives of comunity-based
or gani zati ons, +neluding WH CH MAY | NCLUDE or gani zati ons
representing mnorities and individuals with disabilities
and veterans, froma |l ocal workforce investnent area in
whi ch such organi zations are present.

(vi) Representatives of econom c devel opnent
entities.

(vii) Representatives of each of the one-stop

20010HO003B3060 - 18 -
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delivery system partners.

(viii) Oher individuals or representatives of
entities as the chief elected official in the |ocal
wor kf orce i nvestnent area nay determine to be
appropri at e.

(2) Menbers of the |ocal workforce investnent board nust

be individuals who have opti mum policymaki ng authority within

t he organi zations, agencies or other entities which they

represent.

(3) The nenbership shall select a chairperson fromthe
private sector representatives.
(4) A local workforce investnent board may hire limted

staff to inplenment the decisions of the | ocal workforce

i nvest nent board.

(b) Manner of appointnent.--In accordance with the criteria
established by the board for the Governor, a nenber of a |ocal
wor kf orce i nvestment board shall be appointed by the chief
el ected official of the CITY, county or counties that <—
participate in the |ocal workforce investnment board as foll ows:

(1) If only one county participates on the | ocal
wor kf orce i nvestnment board, the chief elected official shal
appoi nt the nenbers.

(2) If a local workforce investnent board represents

nore than one county, OR REPRESENTS BOTH A COUNTY AND A CITY <—

THAT COWPRI SES A SEPARATE WORKFORCE | NVESTMENT AREA, the

chief elected officials of each county AND ANY CI TY THAT <—

COVWPRI SES A SEPARATE WORKFORCE | NVESTMENT AREA ALSO

REPRESENTED BY THE LOCAL WORKFORCE | NVESTMENT BOARD shal

enter into a detailed witten agreenent describing the

under st andi ng of the counties as to appoi ntnents, governance

20010HO003B3060 - 19 -



and oversight activities of the |ocal workforce investnent
board under this act. If, after a reasonable effort, the
chief elected officials are unable to reach agreenent, the
Governor may appoint the nenbers of the | ocal workforce
i nvestment board fromindividuals so nom nated or
r ecomended.
Section 503. Conflicts of interest.
A nmenber of the |local workforce investnent board may not do
any of the follow ng:
(1) Vote on a matter under consideration by the |ocal
wor kf orce i nvest nment board:
(i) regarding the provision of services by the
menber or by an entity that the nmenber represents; or
(i1i) which would provide direct financial benefit to
the nenber or the imediate fam |y of the nmenber.
(2) Engage in any other activity determ ned by the
Governor to constitute a conflict of interest as specified in
the unified system
Section 504. Plan, functions and responsibilities.

(a) Unified workforce investnent plan.--A |ocal workforce
i nvestment board, in partnership with the chief elected official
of the county or counties served by the | ocal workforce
i nvestment board, shall submt to the Governor for approval a
uni fi ed workforce investnment plan. The unified workforce
i nvestnment plan shall be devel oped through a process which
i ncludes the opportunity for participation by current and
potential customers and service providers and which shal
contain, at a minimum the foll ow ng:

(1) A description of the I ocal workforce investnent

area's strategic econom c and workforce vision and of how the
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vision will be attained.

(2) A description of how the plan supports the

Commonweal th's overall m ssion and goal s.

(3) An analysis of the I ocal workforce investnent area

mar ket, including projected growth industries and declining

i ndustri es.

(4) A description of the respective roles of the |ocal

elected officials and the | ocal workforce investnment board.

(5) A description of progranms for eligible youth.

(6) A description of the I ocal workforce investnent

area's one-stop delivery system

(7) A description of the services to be provided to al

cust oners.

(8) A description of how coordination of workforce

i nvestnent activities will occur.

(9) |If appropriate, a description of a regional

strategi ¢ conponent to the | ocal plan.

(10) If available, an analysis of regional narket

trends.

(b)

Functions and responsibilities.--A |ocal workforce

i nvestment board, in order to develop and inplenent a unified

wor kf orce i nvestnment plan for the investnment and utilization of

private and public resources to neet the current and future

wor kf orce i nvestnment needs of its region in furtherance of

section 102, has the followi ng functions and responsibilities:

(1) To organize and el ect a chairperson.

(2) To assess the econom c and wor kforce needs of the
| ocal workforce investnent area and to develop a unified plan
whi ch builds on avail able services and resources to

effectively neet the workforce and econonm ¢ needs of the

20010HO003B3060 - 21 -



© o0 N oo o A~ wWw N P

N ORNN N RN NN N NN R B P B R R R R R
© O N o U~ W N B O © 0 N 0o o M W N B O

30

| ocal workforce investnent area.

(3) To inplement nechani snms to secure appropriate input
in the devel opnent of policies, perfornmance standards or
i nvest ment strat egi es.

(4) To assist in the devel opnent of and col |l aboration
within the one-stop delivery system

(5) To devel op, adopt and assure adherence to | ocal
performance standards, quality assurance standards and
appl i ed operating principles, which are consistent with
criteria throughout the one-stop delivery system

(6) To establish cooperative and col |l aborative
rel ati onships with other |ocal workforce investnent boards
and, if appropriate, with the unified system governing bodi es
of other states.

(7) To authorize use of |ocal workforce investnent
funds, including individual training accounts, where
applicable, for eligible custoners, for any of the follow ng
servi ces:

(i) Core services shall be available to individuals
who are adults or dislocated workers through the one-stop
delivery systemand shall, at a mninum include all of
t he foll ow ng:

(A) Determ nations of whether the individuals
are eligible to receive assistance.

(B) Qutreach; intake, which may include worker
profiling; and orientation to the information and

ot her services avail abl e through the one-stop

delivery system

(© Initial assessnment of skill |evels,

aptitudes, abilities and supportive service needs.
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(D) Job search and pl acenent assistance and,
where appropriate, career counseling.

(E) Provision of enploynment statistics
i nformation, including the provision of accurate
information relating to national, regional and | ocal
| abor mar ket areas, such as:

(I') job vacancy listings in such |abor

mar ket ar eas;

(I'1) information on job skills necessary to
obtain the jobs described in subclause (1); and

(1) information relating to | ocal
occupations in demand and the earnings and skil
requi renents for such occupations.

(F) Provision of performance information and
program cost information on eligible providers of
training services, provided by program eligible
provi ders of youth activities, providers of adult
education, providers of postsecondary vocati onal
education activities and vocational education
activities available to school dropouts under the
Carl D. Perkins Vocational and Applied Technol ogy
Education Act (Public Law 88-210, 20 U. S.C. 8§ 2301 et
seq.) and providers of vocational rehabilitation
program activities described in the Rehabilitation
Act of 1973 (Public Law 93-112, 29 U S.C. 8§ 701 et
seq. ).

(G Provision of information regarding how the
| ocal workforce investnent area is performng on the
| ocal performance neasures and any additi onal
performance information with respect to the one-stop

- 23 -
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delivery systemin the |ocal workforce investnent
ar ea.

(H) Provision of accurate information relating
to the availability of work support services,
including child care and transportation, available in
the | ocal workforce investnent area and referral to
such services, as appropriate.

(1) Provision of transitional support, including
i nformati on er—assistance—oer—both- regarding filing
clainms for unenpl oynent conpensati on.

(J) Assistance in establishing eligibility for
wel fare-to-work activities under section 403(a)(5) of
the Social Security Act (49 Stat. 620, 42 U S.C. 8§
603(a)(5)), available in the I ocal workforce
i nvestment area and prograns of financial aid
assi stance for training and education prograns that
are not funded under this act and are available in
t he | ocal workforce investnent area.

(K) Followup services, including counseling
regardi ng the workpl ace.

(ii) Intensive services:

(A) Intensive services shall be provided to
adul ts and di sl ocat ed workers, who:

(I') are unenployed and are unable to obtain
enpl oynment through core services;

(I'l) have been determ ned by the one-stop
delivery systemoperator to be in need of nore

i ntensive services in order to obtain enploynent;

or

(I1rr)y are enployed, but are determ ned by a
- 24 -
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one-stop delivery system operator to be in need

of intensive services in order to obtain or

retain enploynment that allows for self-

suf ficiency.

(B) Intensive services shall be provided through
the one-stop delivery systemdirectly through one-
stop delivery system operators or through contracts
with service providers, which may include contracts
with public, private for-profit, and private
nonprofit service providers, approved by the | ocal
wor kf or ce i nvest nment board.

(© Intensive services may include the
fol | ow ng:

(I') Conprehensive and specialized
assessnents of the skill |evels and service needs
of adults and di sl ocated workers, which may
i ncl ude di agnostic testing and use of other
assessment tools and in-depth interview ng and
eval uation to identify enpl oynent barriers and
appropri ate enpl oynment goal s.

(I'1) Devel opment of an individual enploynment
plan to identify the enpl oynent goal s,
appropri ate achi evenent objectives and
appropriate conbination of services for the
partici pant to achi eve the enpl oynment goals.

(I'1'l) G oup counseling.

(I'V) Individual counseling and career
pl anni ng.

(V) Case managenent.

(VI) Short-term prevocational services,

- 25 -
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i ncl udi ng devel opnent of |earning skills,
comuni cation skills, interviewi ng skills,
punctual ity, personal naintenance skills and
pr of essi onal conduct to prepare individuals for
enpl oynment or training.
(i1i1) Training services:
(A) Training services shall be provided to
adul ts and di sl ocat ed workers who:

(1) bhave nmet the eligibility requirenments
for intensive services and who are unable to
obtain or retain enploynent through such
servi ces;

(1) after an interview, evaluation, or
assessnent and case nmanagenent, have been
determ ned by a one-stop delivery system operator
or one-stop delivery systempartner to be in need
of training services and to have the skills and
qualifications to successfully participate in the
sel ected program of training services; and

(I'11) select prograns of training services
which are directly linked to the enpl oynent
opportunities in the |ocal workforce investnent
area involved or in another area in which the
adults or dislocated workers receiving such
services are willing to rel ocate.

(B) Training services shall be limted to
i ndi vi dual s who are unable to obtain other grant
assi stance for such services, including Federal Pel
Grants established under Title 1V of the Hi gher
Educati on Act of 1965 (Public Law 89-329, 20 U.S.C. §
- 26 -



© o0 N oo o A~ wWw N P

N ORNN N RN NN N NN R B P B R R R R R
© O N o U~ W N B O © 0 N 0o o M W N B O

30

1070 et seq.) or require assistance beyond the

assi stance nmade avail abl e under ot her grant

assi stance prograns, including Federal Pell G ants.
(C© Training services may include:

(I') Gccupational skills training, including
training for nontraditional enploynent.

(I'1) On-the-job training.

(1) Progranms which conmbi ne workpl ace
training with related instruction, including
cooperative education prograrns.

(I'V) Training prograns operated by the
private sector.

(V) Skill wupgrading and retraining.

(VI) Entrepreneurial training.

(VI1) Job readi ness training.

(VIT1) Adult education and literacy
activities provided in conbination with services
described in any of subclauses (I) through (VIil).

(I'X) Custom zed training conducted with a
comm tment by an enpl oyer or group of enployers
to enpl oy an individual upon successful
conpl etion of the training.

(8) To conpile an annual report to be subnmitted to the
board by a deadline to be determ ned by the board. This
report shall include, at a m ninum

(1) alist of the nmenbership of the | ocal workforce

i nvestment board, including the name, affiliation,

address, tel ephone nunber, telefax nunber and el ectronic

mai | address; the negotiated |ocal |evel of performance;

(i1i) the level of performance achieved, including an
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anal ysis of the strengths and weaknesses;
(iti1) the prograns participated in; and
(iv) alist of the local eligible service providers.
Section 505. Local performance neasures.

(a) GCeneral rule.--The I ocal performnce neasures for each
| ocal workforce investnment area shall include, at a mninum the
fol | ow ng:

(1) Entry into unsubsidized enpl oynent.

(2) Retention in unsubsidized enploynent six nonths
after entry into the enpl oynent.

(3) Earnings received in unsubsidized enpl oynment six
nonths after entry into the enploynent.

(4) Attainnment of a recognized credential relating to

achi evenent of educational skills, including attainnment of a

secondary school diploma or its recognized equival ent, or

occupational skills, by participants who enter unsubsidized
enpl oyment or by participants who are eligible youths between
the ages 19 and 21 and who enter postsecondary education,
advanced training or unsubsidi zed enpl oynent.

(b) Custoner satisfaction.--As an indicator of performance
customer satisfaction shall also be considered. The custoner
satisfaction indicator of performance shall consist of customer
sati sfaction of enployers and participants in services received
from wor kforce investnent activities. Custoner satisfaction may
be neasured through surveys conducted after the conclusion of
participation in the workforce investnment activities.

(c) School-to-Wrk Opportunities Act of 1994.--No funds made
avai | abl e under the Workforce Investnent Act of 1998 (Public Law
105- 220, 112 Stat. 936), shall be used to devel op or continue

progranms or activities created under the School -t o-Wrk
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Qpportunities Act of 1994 (Public Law 103-239, 108 Stat. 568). <—

 d ot ai L ed e ol o , I i

CHAPTER 7 <—
CRI TI CAL JOB TRAI NI NG GRANTS
SECTI ON 701. DEFI NI TI ONS.

THE FOLLOW NG WORDS AND PHRASES WHEN USED I N THI S CHAPTER
SHALL HAVE THE MEANINGS G VEN TO THEM IN TH' S SECTI ON UNLESS THE
CONTEXT CLEARLY | NDI CATES OTHERW SE:

"CRITICAL JOB TRAINING " TRAI NI NG FOR DI SLOCATED WORKERS,
FOR OCCUPATI ONS W TH | MMEDI ATE SKI LL NEEDS, OR FOR H GH DEMAND
JOBS OR JOBS WTH A SHORTAGE OF SKI LLED WORKERS, AS | DENTI FI ED
BY THE DEPARTMENT OF LABOR AND | NDUSTRY.

"Dl SLOCATED WORKER. " AS THAT TERM | S DEFI NED UNDER THE ACT
OF DECEMBER 20, 1985 (P.L.492, NO 116, KNOMW AS THE CUSTOM ZED
JOB TRAI NI NG ACT.

"ELI G BLE APPLI CANT." A SERVI CE PROVI DER;, SCHOOL ENTITY; A
SECONDARY OR POSTSECONDARY EDUCATI ONAL | NSTI TUTI ON, | NCLUDI NG A
COMMUNI TY COLLECGE; A LOCAL WORKFORCE | NVESTMENT BOARD; OR A
CORPCORATI ON, SOLE PROPRI ETORSHI P, PARTNERSHI P, LI M TED
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PARTNERSH P OCR LI M TED LI ABI LI TY COVPANY.

"RAPI D RESPONSE COW TTEE. " A COW TTEE, COMPCSED OF THE
SECRETARY OF LABOR AND | NDUSTRY, THE SECRETARY OF PUBLIC
WELFARE, THE SECRETARY OF COVMUNI TY AND ECONOM C DEVELOPMENT,
THE SECRETARY OF EDUCATI ON AND THE SECRETARY OF AG NG THAT
PROVI DES GRANTS FOR CRI TI CAL JOB TRAI NI NG
SECTI ON 702. RAPI D RESPONSE COWM TTEE.

| F THE SECRETARY OF LABOR AND | NDUSTRY DETERM NES THAT
ECONOM C OR OTHER EVENTS HAVE RESULTED | N SUBSTANTI AL JOB LOSSES
OR IN A CRITI CAL SHORTAGE OF OCCUPATI ONS OR SKI LLS FOR EXI STI NG
JOBS, A RAPI D RESPONSE COWMM TTEE SHALL BE ESTABLI SHED TO AWARD
CRI TI CAL JOB TRAI NI NG GRANTS. THE SECRETARY OF LABOR AND
I NDUSTRY SHALL BE CHAI RMAN OF THE COW TTEE. THE RAPI D RESPONSE
COW TTEE SHALL | DENTI FY SOURCES OF FEDERAL AND STATE FUNDS TO
BE USED FOR CRI TI CAL JOB TRAI NI NG GRANTS, | NCLUDI NG FUNDS
APPROPRI ATED TO PARTI ClI PATI NG COMVONVWEALTH AGENCI ES UNDER THE
GOVERNOR S JURI SDI CTI ON FOR PURPOSES OF WORKFORCE DEVELOPMENT.
THE RAPI D RESPONSE COWM TTEE SHALL NOTI FY THE DEPARTMENT OF
LABOR AND | NDUSTRY OF THE AMOUNT OF THE FUNDS.

SECTI ON 703. GRANTS.

AN ELI G BLE APPLI CANT MAY APPLY TO THE DEPARTMENT OF LABOR
AND | NDUSTRY FOR CRI TI CAL JOB TRAI NI NG GRANTS UNDER THI S
SECTI ON. AN APPLI CATI ON MUST DEMONSTRATE:

(1) THE NUMBER OF DI SLOCATED WORKERS WHO W LL RECEI VE

TRAI NI NG,

(2) THE EXI STENCE OF JOB OPPORTUNI Tl ES DI RECTLY RELATED

TO THE TRAI NI NG TO BE PROVI DED.

(3) HOWTHE TRAI NING W LL SUPPORT GROWMH | NDUSTRI ES

WTH N TH'S COMWONVWEALTH VWH CH ARE | DENTI FI ED I N THE

STRATEGA C PLAN OF THE LOCAL WORKFORCE | NVESTMENT BQOARD.
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(4) PRI VATE SECTOR PARTI Cl PATI ON | N CURRI CULUM AND

PLACEMENT.
SECTI ON 704. CONTRACTS.

THE RAPI D RESPONSE COW TTEE, UPON APPROVAL OF THE GOVERNOR,
MAY APPROVE A GRANT APPLI CATI ON AND SHALL DI RECT THE APPROPRI ATE
COVMONVEALTH AGENCY TO ENTER | NTO A CONTRACT W TH AN ELI G BLE
APPLI CANT TO PROVI DE CRI TI CAL JOB TRAI NI NG NOTW THSTANDI NG THE
ACT OF DECEMBER 20, 1985 (P.L.492, NO 116), KNOAN AS THE
CUSTOM ZED JOB TRAI NI NG ACT, THE DEPARTMENT OF COMVUNI TY AND
ECONOM C DEVELOPMENT MAY USE FUNDS APPROPRI ATED UNDER THE
CUSTOM ZED JOB TRAI NI NG ACT TO PROVI DE CRI TI CAL JOB- TRAI NI NG
CGRANTS TO ELI G BLE APPLI CANTS.

CHAPTER 49
M SCELLANEQUS PROVI SI ONS

Section 4901. Construction.

a—Ceneral—rule——Exeept—as—set—torth—+a-—subseetton—{b}— <—
this TH S act, being necessary for the welfare of this <—

Commonweal th and its citizens, shall be liberally construed to

effect its purposes.

Section 4902. Regul ati ons abrogat ed.
As much of the appendix to 4 Pa. Code Ch. 9 Subch. B

(relating to organi zational charts) as relates to the State Job

Trai ni ng Coordi nati ng Council is abrogated.
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5 SECTI ON 4903. EXPI RATI ON.

6 CHAPTER 7 SHALL EXPI RE DECEMBER 31, 2002.

7 Section 49044903 4904. Effective date.

8 Fhts—act—shat—takeeffect—July—1-—-2002-

9 TH S ACT SHALL TAKE EFFECT AS FOLLOAG

10 (1) THE ADDI TI ON OF CHAPTER 7 SHALL TAKE EFFECT

11 | MVEDI ATELY.

12 (2) TH'S SECTI ON SHALL TAKE EFFECT | MVEDI ATELY.

13 (3) THE REMAI NDER OF THI S ACT SHALL TAKE EFFECT JULY 1
14 2002.
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