PRINTER S NO. 3532

THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 2614 %55

| NTRODUCED BY KENNEY, TRUE, FAJT, O BRIEN, KING BAKER, MELIQ
MUNDY, GEI ST, BEBKO-JONES, STRI TTMATTER, WASHI NGTON,
CAPPABI ANCA, OLASZ, OLI VER AND BUXTON, MAY 13, 1996

REFERRED TO COW TTEE ON HEALTH AND HUVAN SERVI CES, MAY 13, 1996

AN ACT

1 Anending the act of April 9, 1929 (P.L.177, No.175), entitled

2 "An act providing for and reorgani zing the conduct of the

3 executive and adm nistrative work of the Commonweal th by the
4 Executive Departnment thereof and the adm nistrative

5 departnents, boards, conm ssions, and officers thereof,

6 i ncludi ng the boards of trustees of State Normal Schools, or
7 Teachers Col | eges; abolishing, creating, reorganizing or

8 aut hori zing the reorgani zation of certain admnistrative

9 departnments, boards, and conm ssions; defining the powers and
10 duties of the Governor and other executive and adm nistrative
11 of ficers, and of the several admnistrative departnents,

12 boards, comm ssions, and officers; fixing the salaries of the
13 Governor, Lieutenant Governor, and certain other executive

14 and adm nistrative officers; providing for the appointment of
15 certain admnistrative officers, and of all deputies and

16 ot her assistants and enpl oyes in certain departnents, boards,
17 and comm ssions; and prescribing the manner in which the

18 nunber and conpensation of the deputies and all other

19 assi stants and enpl oyes of certain departnents, boards and
20 comm ssions shall be determ ned,” providing for duties of the
21 O fice of Drug and Al cohol Progranms; and naki ng repeals.
22 The General Assenbly of the Conmonweal th of Pennsyl vani a

23 hereby enacts as follows:
24 Section 1. The act of April 9, 1929 (P.L.177, No.175), known
25 as The Admi nistrative Code of 1929, is anmended by adding a

26 section to read:



Secti on 2125. Duties of Ofice of Drug and Al cohol

Prograns.--(a) The Ofice of Drug and Al cohol Prograns shal

establish a gri evance procedure to handl e conpl ai nts and

gri evances regardi ng the provision of drug and al cohol treatnent

servi ces.

(b)Y Because of the physical and psychol ogi cal nature of

al cohol and drug abuse with the potential for accidents,

i mpai rment, w thdrawal and danger to the public safety,

conpl ai nts and gri evances regardi ng al cohol and drug treatnent

shall follow a one-|evel grievance procedure and shall be

resolved in thirty (30) days from subm ssion of the conpl ai nt.

(c) WNManaged care entities shall routinely advi se subscri bers

of the grievance procedure and howto initiate the procedure.

(d) A treatnent provider who has provided a service to a

subscriber may initiate the gri evance procedure.

(e) At the point of an inquiry requiring corrective action

or a conplaint regardi ng drug and al cohol treatnent services,

subscri bers shall be advised of the one-step gri evance

(f) The subscri ber may be advi sed of the procedure by oral

or witten comruni cati on or by posting in a health care

facility. Information shall be directed to the subscriber. The

i nformati on and advi ce cannot be conducted over the tel ephone.

Managed care entities, any entities responsi ble for assessi ng or

approvi ng drug and al cohol treatnment delivery and drug and

al cohol treatnment providers shall routinely advise subscribers

of the grievance procedure and howto initiate the process.

(g) At the point of denial of requested drug and al cohol

treatnent, the entity, nmanaged care entities, any entities

responsi bl e for assessi ng or approvi ng drug and al cohol
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treatnent delivery and drug and al cohol treatnment providers

shal | readvi se subscri bers of the qri evance procedure and of how

to initiate the process.

(h) (1) There shall be established within ODAP a regi stry of

drug and al cohol clinicians working in ODAP-1icensed drug and

al cohol facilities qualified to conduct grievance revi ews.

(2) The mininumqualifications for a clinician are as

foll ows:

(i) A nmsters or bachelors degree or certified addiction

counsel or certificate.

(ii) Five years' experience in addiction treatnent prograns

serving public and private clients. This experi ence shal

i ncl ude drug and al cohol clinical experience in both inpatient

and outpatient settings with denonstrated strength in client

assessnent.

(3) A case assigned to a clinician shall have identifying

matter, such as patient nane, nane of the treatnent program and

the managed care entity's nanme renpved. The clinician shall not

review a case where there is a conflict of interest.

(4) The reqgistry shall consist of noncivil service

(i) ODAP shall conpile and maintain records on inquiries

requiring corrective action, conplaints and gri evances regardi ng

al cohol and drug treatnent services.

(j) ODAP shall pronmulgate rules and requl ati ons to i npl enent

this section.

(k) As used in this section:

"Managed care entity" neans a health care systemt hat

i ntegrates any financing and delivery of health care services.

The term shall include, but not be limted to, an insurer,
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heal t h nmi nt enance organi zati on, managed care firmor third-

party adni ni strator.

"ODAP" neans the Ofice of Drug and Al cohol Prograns in the

Depart nent of Heal th.

Section 2. (a) Section 14 of the act of Decenber 29, 1972
(P.L.1701, No.364), known as the Health Mii ntenance Organi zation
Act, is repealed insofar as it is inconsistent with this act.

(b) Al other acts and parts of acts are repeal ed i nsofar as
they are inconsistent with this act.

Section 3. This act shall take effect in 60 days.
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