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AN ACT

Providing for constituent service centers in each district from
whi ch nenbers of the House of Representatives are el ected.

The General Assenbly of the Conmonweal th of Pennsyl vani a
her eby enacts as foll ows:
Section 1. Short title.

The act shall be known and may be cited as the "Constituent
Service Act.”

Section 2. Establishment of offices.

Each nmenber of the House of Representatives nmay establish a
Constituent Service Center to increase the service given to
constituents and all other citizens in the elected
representatives' districts.

Section 3. Location and operation of center.

Each Constituent Service Center shall be easily accessible to
all residents of the district by public transportati on and shal
be operated according to Rule 14 of the House of Representatives

of the Commonweal th of Pennsylvania as it relates to office



1 rental and purchase of supplies, postage, tel ephone, answering

2 services, printing services and rental of office equipnment. The
3 Chief Cerk shall nonitor and keep records on expenditures of

4 the centers. These records shall be open for public review

5 during the normal working day and shall be retained for a period
6 of three years.

7 Section 4. Staff.

8 The staff for the Constituent Service Center shall include a
9 service center nmanager and a part-tinme legislative district

10 assistant. They will be hired according to Rule 14, of the House
11 of Representatives relating to adm nistrative clerical and

12 professional services for |egislative business. The staffing

13 shall reflect an equal opportunity effort, as well as abide by
14 the Cvil Rights Act of 1964.

15 Section 5. Salary.

16 Constituent service center nmanagers and part-tine |egislative
17 district assistants shall be paid at a rate that is conparable
18 to the Conmonweal th pay scale for such positions in the

19 admnistrative departnments substantiated by the Chief Cerk's
20 Ofice. Records of conpensation shall be open for public
21 inspection during the regular business hours and shall be
22 retained for a period of three years. The constituent service
23 center manager shall work a period of 40 hours a week between
24 the hours of 10:00 AM to 7:00 P.M each day. The part-tine
25 legislative district assistant shall work a total of 20 hours a
26 week with four hours schedul ed for the weekends.
27 Section 6. Duties and qualifications.
28 (a) The constituent service center manager shall perform
29 managerial and supervisory duties. The manager shall:
30 (1) be responsible for the orderly and efficient
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operation of the Constituent Service Center;
(2) performroutine clerical assignnents;
(3) handle inquiries into the center by constituents;
(4) receive all visitors to the center; and
(5) maintain the personal scheduling of the |egislator
for district activities and functions.

(b) The legislative district assistant shall be responsible
for all matters relating to constituent concerns in the
| egislative district. He shall develop a listing of community
organi zati ons and servi ce groups and shall know exactly what
type of service each agency or organi zation extends to the
district. For the purpose of imrediate referral for service, the
district assistant shall establish a working relationship with a
speci fic contact person in the agency or organi zation. He shal
attend all comunity neetings in order to establish the fact
that the elected representative is interested in their problens
and his representative is there to listen. The district
assi stant shall also organize regular |egislative workshops for
t he constituents.

Section 7. Elected representatives responsibility.

It is the responsibility of the elected representative to
ensure that all proposed staff are interviewed by the majority
and minority |l eaders or their designee. The el ected
representative shall also insure that all residents of his
di strict have the opportunity to use the services extended by
t he Constituent Service Center.

Section 8. Mjjority and minority | eaders' responsibility.

The majority and mnority | eaders shall evaluate the

functioning of the constituent service centers and report

annually to the General Assenbly or the comm ttee designated by
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1 the legislative body of the Conmonwealth as to the effectiveness
2 and efficiency of the constituent service centers and maeke

3 recommendations as to their continuance.

4 Section 9. Constituent Service Center Fund.

5 Al'l funds appropriated for the operation of the constituent

6 service centers shall be deposited in a special Constituent

7 Service Center Fund which shall be adm nistered by the Majority
8 and Mnority Leaders of the House of Representatives.

9 Section 10. Effective date.
10 This act shall take effect Septenber 1, 1977.
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